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PatGouyas nporpamma qucuuminHbl (MmoayJisi) « KonguukToiorus, BKIO4Yas OlleHOYHbIE
MAaTepHaJIbl

1. TpeOoBanus K pe3yibTaTaM 00yYeHHs 10 JUCHUILINHE (MOAYJIIO)
1.1. Tepeyenb KoMIeTeHIUii, (OPMUPYEMBbIX JTUCHUILIMHOW (MOJayJeM) B Tpolecce
OCBOCHHS 00Pa30BATEJIbHOI IPOrPaAMMBI

I'pynna komnereHumii KaTteropusi kKomnereHumi Koabl U conep:kanne KoMneTeHIU i
YHuBepcanbHble Paspabotka u peanusanus YK-2. CrnocobeH ompeaensiT Kpyr
MIPOEKTOB 3a/1a4 B paMKax MOCTABJICHHON LIETTH U

BBIOMPATH ONTUMAJIBHBIC CIIOCOOBI UX
pEIICHUs], UCXOs U3 JEHCTBYIOIINX
MPaBOBBIX HOPM, AMECIOIIUXCS
PECYPCOB M OrpaHUYECHUI
Komannnas pabora u quaepcto | YK-3.  CmocobeH — OCyHmIECTBIATH
COLMAIFHOE  B3aWMoOJIEHcTBHE U
peai30BEIBATH CBOIO POJIb B KOMAH/E
Ob6menpodeccnoHaIbHBIC - -

IIpodeccronanpHbIe - IK-3 Criocoben PYKOBOIUTH
BBINIOJIHGHMEM  THUIIOBHIX  3a1ad
TaKTHYECKOTO TUTAaHUPOBAHUS
MPOU3BOACTBA

1.2. KomneTeHIIMM W WHAMKATOPbI HUX JAOCTH:KeHHs, (OpMHUpPYEeMBbIX JTHCHUILIAHOH
(MoayJiem) B pouecce 0CBOCHUsI 00Pa30BaTeJIbHON MPOrPaMMbI

Kon Kon
HHIUKATOPA Copep:xxaHue HHIUKATOPA KOMIIETEHIINH
KOMIIeTeHIIUH
KOMIIeTeHIIUH

YK-2 YK-2.4 Peanusyer BHyTpeHHEE U BHEILIHEE B3aUMOJECHCTBUS, NPELyNPEXKNAET U
paspeniaet KOHGIUKTHI

YK-3 YK-3.1 BricTpanBaeT conManbHbli JUAJIOT ¢ y4€TOM OCHOBHBIX 3aKOHOMEPHOCTEH
MEKIIEPCOHAIBHOIO B3aMMOIEUCTBUS

YK-3 YK-3.2 [TpeaBUANT M yMeeT npeaynpex1aTh KOH(GIUKTH B POLIECCE COLUATIBHOTO
B3aUMOJECICTBUS

1.3. Pe3yabTaThl 00y4eHUs MO TUCHUTLIHHE (MOTYJTI0)
Henp u3ydyeHust TUCHUTINHBI (MOAyas1) — GopmupoBaHue y Oyaymux O0akaiaBpoB TEOPETHYECKUX U
NpPaKTHYECKUX 3HAHWH, YMEHUH M HaBBIKOB B OOJIACTM TEOPUH MOTHBALIUH, JIHIEPCTBA U BIACTH,
KOH()JIMKTOJIOTHH (CIIoco0ax pa3pemreHus: KOHMINKTHBIX CUTYaIlid B pa3TUYHBIX cepax) I pereHus
CTpPaTErnueCcKHUX U YIPaBICHYECKHUX 3a1a4 B IPO(HECCHOHATBHOM AeSTeIbHOCTH.
B pe3ynbrate u3yueHus: AMCUUILINHBI (MOIYJIs) 00YJaroIMiics JOMKEeH

3HaATb:

® TEOpUIO KOH(DIMKTOJIOTUH;

® TIOHSTHE COLMAIILHOTO KOH(JIMKTA U ITYTH BHISIBIICHUS €T0 YYaCTHUKOB;

e (yHKIMU U TIOCTEACTBUS COIIMATLHOTO KOH(PIINKTA;

®  BUJBI KOH(QJIUKTOB U MyTH UX MPEAYIPEKICHUS;

® 3aKOHOMEPHOCTH MEXIIEPCOHAIBHOIO B3aUMOICHCTBYS;
YMeETh:

® TIPOBOJUTH JUATHOCTUKY KOH(IJIUKTOB;

e paspemarh KOH(IMKTHBIE CUTYaIUN;

e MpeaynpexaaTb KOH(PIUKTHI;

® BBICTPaMBaTh COLMAIBHBIN JUAJIOT;
BJIA/IETh:

® MOJEJSMHU yNpaBieHUs] KOHDIUKTaMU;
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® HaBBIKAMU MPEIYIPEKACHUS U Pa3peUICHHS] KOHPIUKTOB;

® HaBBIKAMH BHYTPEHHETO M BHEIIHETO B3aMMOICHCTBHS;

® HaBBIKAMH YCTPAHCHHS MPUYMH U MOTHBOB KOH()JIMKTHOTO ITOBEICHHUS.
2. O0beM, CTPYKTYpA U COiepPIKAHUE AUCHUILIMHBI (MOLYJIs1)
2.1. O6beM AUCHMILINHBI (MOYJIsA)

Buowi yueonoi pavomut Dopmut 00yuenusn
Ounasn Ouno- 3aounan
3aounas

Oo0mast TpyA0eMKOCTh: 334CTHBIC €TMHUIIBI/ Yachl 3/108
KoHTakTHasi padora: 32 26 8

3aHATHSA JIEKIIHOHHOTO THIIA 16 10 4

3aHATHsI CEMHHAPCKOTO THTIA 16 16 4
KoHcyabpTanuun 0 0 0
IIpoMeskyTOUYHAs aTTeCTAlUs: 3a4YCT 0 0 9
CamocrosiTeannasi padora (CP) 76 82 91

Ilpumeuanusa: 3a4eT, 3a4€T C OLEHKOM 110 0OYHOU (popMe 00yueHus IPOBOJUTCS B PAMKaX 3aHATUI
CEeMMHApCKOro Tumna. B yueGHOM miiaHe yachl He BbIJICJICHBI.

2.2. Tembl (pa3aesbl) TUCHUILTHHBI (MOIYJIS) ¢ YKa3aHHEM OTBEI€HHOI0 HA HUX KOJIMYeCTBA

4acoB 1o (popMmam 006pa3oBaTeJIbHOM 1eATETbHOCTH
Ounas popma 0dyuenus

Buabl yueOHol#i padoThl (B 4acax)
Ne | HaumeHoBaHHe  TeM Konrakrnas padora
3ansaTus
n/n | (pa3ngeJioB) 3aHATUSA CEMHUHAPCKOr0 THIA Cp
JIEKIMOHHOTO THIIA
J Hubie 113 C JIP HNHbie
1. IIpenmer u  3amaun 1 - - 1 - - 2
KOH()JIMKTOIOTUHI
2. CraHoBIICHHE u 1 - - 1 - - 11
pasBuTHE
KOH()JIMKTOJIOTHH  Kak
HaYKH
3. Kondmukr KaK 2 - - 2 - - 9
COLIMATIbHBIA ()eHOMEH
4, AHanmu3 W JUarHOCTHKA 2 - - 2 - - 10
KOH(IIHKTa
5. CriocoOsr 2 - - 2 - - 10
NpeAYIPexICHHS u
MOJENI  pa3pelieHus
KOH(JIMKTOB
6. BHyTpUIM4HOCTHBIE 2 - - 2 - - 9
KOH(JIMKTBI
7. MexKITUYHOCTHBIE 2 - - 2 - - 9
KOH(JIMKTBI
8. KoH(IUKTH B ceMbe 1 - - 1 - - 2
9. KondmukTer B 1 1 9
OpraHM3aIsIX
10. | MaccoBble KOH(JINKTBI 2 2 5
QOuno-3aounasn popma odyuenusn
Bujbl yueOHoii padorsl (B 4acax)
Ne | HanmeHoBaHMe  TeM Konrakrnas pagora
3ansaTus
n/m | (pa3neJioB) 3aHATHS CEMHHAPCKOI0 THIIA CpP
JIGKIMOHHOTO THIIA
J Hnble 113 C JIP Nubie
1. Ilpeamer u  3ajmaum 1 - - 1 - - 8
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KOH(MJIMKTOJIOI MU
2. CraHoBJICHUE " 1 - - 1 - - 8
pasBuTHE
KOH()JIMKTOJOTHH  Kak
HAYKH
3. Kongiukr KaK 1 - - 2 - - 8
COIMAJIbHBIN eHOMEH
4. AHanu3 W JIMarHocTHKa 1 - - 2 - - 8
KOH(JIMKTA
5. Crioco0bl 1 - - 2 - - 8
Py NPexK ICHUS u
MOJIeIH pasperieHus
KOH(MITMKTOB
6. BHYyTpUINIHOCTHBIC 1 - - 2 - - 8
KOH(ITUKTHI
7. MeXITIIHOCTHEBIE 1 - - 2 - - 8
KOH(ITUKTHI
8. KoH()IuKTH B ceMbe 1 - - 1 - - 8
9. KoHbaukTeI B 1 1 8
OpraHM3aIHAX
10. | MaccoBble KOH(IUKTHI 1 2 10

3aounan ¢hopma odyuenusn

Buabl yueGHo#i padoThl (B 4acax)
KourakrTHasi padora
Ne | HaumeHnoBanne TeMm
3ansaTus
n/n | (pazaesioB) 3aHATHS CEMHHAPCKOIO THIIA Cp
JIGKIMOHHOTO THIIA
JI Hubie 3 C JIP HNubie

1. I[Ipenmer w 3amaym 1 9
KOH()JIMKTOIOTUHI

2. CraHoBIICHHE u 9
pasBuTHE
KOH()JIMKTOJIOTUN Kak
HaYKH

3. Kondmukr Kak 1 9
COLIMAIbHBINA ()eHOMEH

4. Amnanmmus " 1 9
JIMarHOCTHKA
KOH(JIMKTa

5. Cnoco6b1 1 9
NpeAyNpexXAeHUs |
MOJIENI  Pa3pelIeHus
KOH(JIMKTOB

6. BHyTpUIM4HOCTHBIE 1 9
KOH(IJIUKTHI

7. MeXITHIHOCTHEIE 1 9
KOH(JIMKTBHI

8. KoH(nuKTHI B cemMbe 1 9

9. Kongnukrs B 1 9
OpraHM3aIsIX

10. | Maccosble 10
KOH(JIMKTBHI

Ilpumeuanusn:

JI — nexuun, I13 — nmpaktuueckue 3ansatusi, C — cemunapsl, JIP — naboparopusie padotsl, CP —
caMOCTOSTeNIbHAs padoTa.
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2.3. Conep:kanue JUCHUIJIMHBI (MOAYJIsl), CTPYKTYPHPOBAHHOEe MO TeMaMm (pa3jejaM) H

BHaM padoT

ConepxaHue JeKIIHOHHOIO Kypca

KOH(JINKTOJIOTHH KaK HAYKH

Ne
w/n HaumenoBanue Tem (pa3jiesioB) Coaep:xaHue JEKIMOHHOTO Kypca
1. | Ilpenmer u 3amaun | Kondmukronorus kak Hayka 0 CONMANBHBIX KOH(QIMKTaX. YPOBHU
KOH(IINKTOJIOTHH KOH(QIUKTOJOTHYECKOTO  3HAHWSA, €ro CBA3b C  JIPYTHMH
COMAEHBIMU HaYKaMH.
2. | CranoBneHue u pasButue | 3apyoOexkHas koHpmukrosorus XIX — XX BB: OteuecTBeHHas

KOH(MIMKTOJIOTHS 00 yrpaBiIeHHH KOHMIUKTAMHU

3. | Kondmukr KaK COIMAJIbHBIA
(beHOMEH

OmnpeneneHre COMUATBHOTO KOH(INKTA BhIsIBICHNE yIaCTHUKOB U
WX poyied B conuaibHOM KoH(pmukTe. OmnpeneneHne oObEeKTa M
npeamera KoH(uukTa. [IpHYUHBI W THITOJOTHS COIMALHOTO
koHpuukta.  Cramuu  koH(puukTa. MoOJenu  TOBEACHUS
KOH(IMKTYIOHIMX B COIMAILHOM KOH(IIMKTE.

4. | AHamu3 ¥ TUarHOCTHKA KOH(IUKTa

AHanu3 curyauuu KOH(JIMKTa: JUHAMHMKAa KOH(QJIMKTA, €ro
JBIDKYIINX CUJI. BBIICHEHHE y4acTHUKOB KOH(IHMKTa, UX pojed B
KOH(JIMKTE U COLMAJIBHBIX CTATYCOB; CTEIIEHH COOTBETCTBUS LIEJU U
UHTEpecaM; IPUYMH W T1oBoAa KOH(UUKTa. J[MarHocTHKa
cormanbHoro KoHumkra. Kapra conpansHOro

KkoH(nuKTa. OnpenencHue CTOPOH M 00BEKTa, BUIOB M (QyHKIHIA
corpanbHOro KoHpiukra. CrocoObl yHpaBiIeHHsS COLHMAIbHBIM
KOH(JIMKTOM. DTanbl Pa3BUTHUS COLMAIBLHOTO KOH(IHMKTA.

5. | CnocoObl  mpeaynpexacHus |
MOJICIH pa3pelieHust KOH(IUKTOB

[MpenynpexneHne conuaitbHOrO KOH(GIUKTA. VM3MEeHeHne Mo3unuii
YYaCTHHKOB.  BiusHuME  IPOTHO3MPOBaHUS  KOH(IMKTA  Ha
KOH(IMKTHOE MOBEACHHE YYaCTHUKOB. HenonyieHne KoHQIUKTA.
YcrpaHeHWe NPUYMH W MOTHBOB KOH(JIMKTHOTO MOBEACHHUS.
CrumynupoBanue KoHQuukTa. [loHsiTHE «MOzeNb  peleHus
KOH(IMKTa». 3aBUCHUMOCTh BHIOOpA MOJEIH pElICHUs] KOH(IMKTa
OT €ro ANarHo3a.

B3anmMocBs3p Mozenel paspenieHus KOHQIUKTOB CO CTpaTerue u
TaKTHKOH TOBEICHNS KOH(IMKTEPOB M MOCPEAHUKOB KOHQIIUKTA:
«CWJIOBask  MOJENb», KOMIIPOMHCC, WHTErpaTUBHAs  MOJEINb,
KOHCEHCYC.

Hcxonpl KOoHGIMKTA: MPUMHUPEHNE, BBHIMIPHIII OJHONW W3 CTOPOH,
00OIOIHBIN BBIMTPHILI, IEpepacTaHue OJHOTO KOH(IUKTA B IPYTOH,
3aTyXxaHue KOH(JIHUKTA.

6. | BHyTpHIMYHOCTHBIC KOH(IMKTEI

CouuanpHas ~ CYIIHOCTh  BHYTPHJIMYHOCTHOTO  KOH(IHKTA.
Cneunduka W MHOrooOpasue TMpPUYMH BHYTPHIMYHOCTHBIX
KOH(IMKTOB.  [IpMHIMOBI ~ CAMOOLECHKH, CaMOYBaXEHUS U
CaMOYTBEPIK/ICHHS.

Metoauka caMoaHalu3a W TMpaBwia caMOOleHKH. CHUMOTOMBI U
CIIE/ICTBHS  BHYTPHJIMYHOCTHBIX ~KOH(JMKTOB. [Ipodunakruka
JEeCTPYKTHBHBIX KOH(MIIUKTOB JIMYHOCTH.

Crpareruss ¥  TaKTHKa IPEOJOJNCHUS  BHYTPHIMYHOCTHOTO
koH(MKTa. KoHdaukTHBIE THIBI JIMuHOCTEH. THIIBI Kak MpHYMHA
BHYTPWJIMYHOCTHBIX KOHQUIMKTOB. Crienuduka mocpeHu4ecTBa Bo
BHYTPWJIMYHOCTHOM KOH(QUIMKTE.

7. | Mexnn4HoCTHBIE KOH(QIIMKTHI

CymHocTs U crenMpUKa  YOpaBICHHS  MEXIMYHOCTHBIMHU
KoH(MKTamMu.  [IpUumMHBI ~ MEXIMYHOCTHBIX  KOH(QIIMKTOB:
IICUXOJIOTMYECKas HECOBMECTUMOCTh JIIOJIEN. Meronuku
OTIpe/ieNIeHUs] HECOBMECTUMOCTH. MEXIINYHOCTHBIA KOH(DIUKT Kak
pe3ysnbTaT HecOOIOJCHHs JUCTAaHIMU B TIpoIriecce OOIIeHHSI.
Tumonornss MeXIUYHOCTHBIX  KOH(IUKTOB: KOH(MDIMKTHI Ha
HeBepOaTbHOM ypOBHE; KOH(DIMKTHI Ha BepOaTbHOM YpOBHE.
Oco0eHHOCTH TMarHOCTUKH MEKIMIHOCTHOrO KoHdumkTa. Kapra
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MCXKIMYHOCTHOT'O KOH(l)J'II/IKTa. Croco0sl YyIipaBJICHUA
MCXKIMYHOCTHBIMHA KOH(l)J'II/IKTaMI/I. CDopMlea HeKOH(bJ'II/IKTHOFO
IOBCACHMU .

8. | Kondmuxrer B cembe

Kpusuc coBpeMeHHOM TpaaUIIMOHHON CEMbH U PYHKITUH CEMEHHBIX
koH(mukToB. IloHsATHE cemeitHoro kou(umkra. Crnenmduka u
TUTOJIOTHS CEMEHHBIX KOH(DIUKTOB: KOH(MIUKT «OTIOB M ACTEi»;
cympyxeckuid KoHGIHUKT. CrocoObl pa3pelieHUs] CEeMEHHBIX
KOH()JIMKTOB M HMX OCOOCHHOCTH B 3aBUCHUMOCTH OT THIIOB
KOH(MITUKTOB.

9. | KoraukTs! B opranu3anusax

OpraHu3alMoHHble  KOH(DIMKTBL:  CYHNIHOCTb,  COJEpIKaHHE,
Tunonorus. [IpudrHBl COBPEMEHHBIX KOH(PIUKTOB B OPraHU3aI[HH.
BuayTpuoprannzanuoHHbIe (akTopbl KOH(MITUKTHOCTH.
TpaauiroHHbIE MIPUYHHBI KOH(JIMKTOB. JestenbHOCTh
PYKOBOAUTENSI IO TUATHOCTUKE U PA3PEIICHUIO OPraHM3allHOHHBIX
KOH()JIMKTOB. OntumansHas TEXHOJIOT U paspeleHns
OPraHHU3aIIOHHOTO KOH(JINKTA.

10. | MaccoBble KOH(IUKTHI

Crneunguka MaccoBbIX KOH(MIMKTOB, WX KOJMYECTBCHHBIE U
KaueCTBEHHbIC XapaKTEPUCTUKH.

Kiaccudukanms MaccoBbIX KOH(IMKTOB: 1O KOHQIMKTYIOIIAM
CyOBEKTaM; 110 COJEPKaHHUIO U XapakTepy NpoOJieM, MOPOIUBIINX
KOHQIMUKT. DOpMBI MaCCOBBIX KOH(JIHMKTOB: IOJHTHYECKHE,
9KOJIOTHYECKHE,  ME)KHALMOHANbHBIE  KOH(IHKTHL.  CTeneHsb
U3YYCHHOCTH MacCOBBIX KOHMIUKTOB. [lonuTHYecKHe KOHQIUKTEL
OcoOCHHOCTH HMX BO3HMKHOBeHUs M pa3BUTUA. CyOBeKTHI
KOH(IIMKTa ¥ X MOTUBBL. DKoJlornueckue KoHGIUKTHL. Criermduka
UX ¥3y4eHHs. MexHanuoHaNbHEIE KOH(IHMKTHL —[IpuumHb,
MOPOXKAAIOIINE MEKITHUUECKHE KOHPINKTHL.

CojaeprxkaHue 3aHATHII CEMHHAPCKOI0 THIIA

Ne .
w/n HaumeHnoBaHnue TeM (pa3jiesioB) Tun Coaep:xkanue 3aHATHI CeMMHAPCKOI0 THIIA
1. | Ipenmer u 3agaunt | C | Teopust KOHGIUKTOIOTHH.
KOH()JIMKTOJIOTUHI
2. | CraHoBneHue n passutue | C | HMcropus u sBorOnuMs KOH(IMKTOIOTHH.

KOH(i)J'II/IKTOJ'IOFI/II/I KaK HayYKH

3. | Koudmukr KaK COLMAJIBHBIN
(dbeHOMEH

C [MpuywHEI U THOONOTHSA COIUANBHOTO KOH(HKTa. CTagmn
KoHpmuKkTa. Momenn TOBeOeHUS KOHPIUKTYIOIUX B
COLIMATEHOM KOH(IHKTE.

4. | AHanmu3 ¥ TUarHOCTHKA KOH(IUKTA

C | Croco0bl yrpapieHHsS COLMATBGHBIM KOHMIMKTOM. DTarsl
pasBUTHS  conMalbHOro  KoH(uumkTa.  JlMarHocTHka
COLIMAJIBHOTO KOH(JIMKTA.

5. | CocoObl  mpeaympexiaeHus U
MOJIENU pa3pelieHns KOHMINKTOB

yCTpaHeHI/Ie MIpUYrH U MOTHBOB KOH(bHI/IKTHOI‘O IIOBCACHMUS.

6. | BuyrpuinyHOCTHBIE KOH(DIUKTHI

Crparerus W TaKTHKa TPEOJOJICHUS BHYTPMINYHOCTHOTO
koH(HKTa. KOH(IMKTHBIE THITBI JINUHOCTEH

7. | Mexnn4HOCTHBIE KOHGIINKTHI

THIONOrUsT MEXIMYHOCTHBIX KOH(IMKTOB: KOHGINKTHI Ha
HeBepOaJIbHOM YPOBHE; KOH(IMKTHI Ha BepOaJIbHOM YPOBHE.

8. | Koudaukrer B cembe

CriocoObl  pa3penieHusi CeMEHHBIX KOH(JIMKTOB H HX
0COOEHHOCTH B 3aBUCHMOCTH OT THIIOB KOH()JIMKTOB.

9. | KoH(IHKTHI B OpraHU3aInsIX

OnrtuMasbHas TEXHOJIOTHsI pa3pelieH s OpraHu3aliOHHOTO
KOH(JIMKTA.

10. | MaccoBble KOH(IUKTEI

Q O Ol a O O

CY6'I)€KTI)I MacCoBOro KOH(l)J'II/IKTa U UX MOTHBBI.

Cojaep:kaHue caMOCTOSATEIbHOI padoThI

Ne .
w/n HaunmeHoBaHue TeM (pa3/iesioB) Conep:xanue caMoCTOSITEIbHOI padoThI
1. | [Ipenmer u 3amayn | [TonroroBka Kk ceMUHApCKOMY 3aHATHIO. [101X0bI K OMpeaeneHuto

KOH(MDJTUKTOJIOTUH

KoH(uKTa. CTpYKTypa KOH(IHKTA.
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2. | CraHoBieHHe u pasButhe | [loAroToBka K ceMUHApCKOMY 3aHATHIO. Pa3BUTHE TeOpeTUUECKOH,
KOH(JIMKTOJIOTUH KaK HAyKH MPUKJIAIHON, SIMITUPUUECcKOil KoHpumKTONOrM B XX- Havane XXI
BeKa.
3. | Koudmauxr KaK couuanbHeli | [lonroroBka k ceMuHapckoMy 3aHATHIO. DYHKIMU U MOCIEACTBUSA
(deHomeH COLIMATIBHOTO KOH(JIMKTA.

4. | Ananu3 u auarHoctuka koHguukra | [loxroroska K CEMHHAPCKOMY 3aHATUIO. CymHocTb
KOH(MJIMKTOJIOTUYECKOTO MOCPETHUUECTBA. Dopmbl
MOCPEIHUYECTBA U €r0 0COOCHHOCTH B AEATEIBHOCTH MEHEKepa:
KOHCYJTaTUBHOE TIOCPEIHUYECTBO; apOUTpak Kak ¢opma
MTOCPETHIMYECTBA; IEPErOBOPHI M MOCPETHUIECTBO.

5. | Crmocobsr  mpemynpexaerus u | [loaroToBka k ceMHHapCKOMY 3aHATHIO. [leperoBophl B KOH(MIMKTE:

MOJIENH pa3penIeHus KOH(PIUKTOB CTpaTeruyl W KOHIEIIINH ITeperoBopoB. JlemoBas Oecema: mpaBmia,
POLEAYPHI, ha3bl.

6. | BHyTpHIMYHOCTHBIC KOH(IUKTHI IMomroroBka K  CeMHHApCKOMY  3aHATHIO.  MeXaHU3MBI
TICIXOJIOTMYECKON 3alUTHl TpH OOMmICHWH ¢ KOH(JIHKTHBIMA
JIFOIbMU.

7. | MeXITHIHOCTHBIE KOH(PIUKTHI IMonroroBka K CeMHHApCKOMY 3aHATHIO. POIlb KOMIDIMIMEHTOB B
obmenunn. [IpaBuna Ux TOCTPOCHUS U IPOU3HECEHUS. DMIATHS KaK
YYBCTBO U KOH(IIMKTOJIOTHYECKasi METOANKA

8. | Koudauxrer B cembe ITonroToBka K cCEMUHAPCKOMY 3aHATHIO. POJIb COITMATIBHBIX CITY>KO B
pa3pelICHUU CEMEITHBIX KOH(DIUKTOB.

9. | KoHdaukrel B opranu3anmsax IlonroToBka K ceMHUHApCKOMY 3aHATHIO. BHeapeHHe 3aKOHOB
HOPMAaJILHOTO (D)YHKIIMOHUPOBAHUS OPTaHU3aIMU U IPOTPECCUBHOTO
pasButug e€. ONbBIT M 3a7a4d  H3Y4YEHUS U pa3pelieHus
OPTaHU3AIIMOHHBIX KOH(IHUKTOB.

10. | MaccoBbie KOH(QIUKTHI IMomroroBka K  cemmHapckoMy 3aHsThiO. [Ipodmmaktika
MEKHAIIMOHANBHBIX KOHGIUKTOB. OpraHW3anus IeperoBOPHBIX
MIPOIIECCOB [UIS YIIPABICHIS MACCOBBIMU KOH(IMKTAMHU.

3. OneHo4YHbIe MaTepHaJibl [Jisi TPOBedeHUS] TeKYLIero KOHTPOJISL YCIeBaeMOCTH M
NMPOMEKYTOYHOM aTTecTANMU 00y4al0IHXCS 10 JUCHHILIHHE (MOLY110)

[lo nucununnuHe (MOIYJIO) MPEIyCMOTPEHBI CIEAYIOIIME BUABl KOHTPOJSI KadyecTBa
OCBOECHHUS:
TEKYIIMH KOHTPOJIb YCIIEBAEMOCTH;

IPOMEXYTOUYHAs aTTeCTalusl 00Y4aroIUXCsl O AUCHUIIIUHE (MOYIIIO).

3.1. OneHoyHble MaTepuaJbl VIl NPOBEACHUS TeKYLlell aTTecTalMM MO JMCHHUILIMHE

(MoayJi10)

Ne | Konrposupyembie TeMbl (pa3ziesibl) HaumenoBaHue OLICHOYHOI'0 CPEACTBA

n/n
1. | lpenmer u 3anaun KOHPIUKTOIOTHA VYerHbll onpoc, 3cce, TeCT
2. | CraHOBIIEHHE U pa3BUTHE KOH(QIUKTOJIOTHH KaK HAYKH | YCTHBIH OIIPOC, 3CCe, TECT,
3. | Kondaukr kak conmanbHblil eHOMEH YcrHbll onpoc, 3cce, TECT, KEHChI
4. | AHanu3 ¥ IUarHOCTUKa KOH(JIMKTA VYerHblit onpoc, 3cce, TeCT
5. | CrocoObl mpenymnpexaeHus W MOAETH pa3pelieHus | YCTHBIM ompoc, 3cce, TeCT

KOH()JIMKTOB

6. | BHyTpmim4HOCTHBIE KOHQIINKTHI YcTHBIi onpoc, 3cce, TecT, KeHChl
7. | MexXITMYHOCTHBIC KOH(JIUKTHI YcTHbIH onpoc, 3cce, TecT
8. | KoH(aukTh B ceMbe YcTHBIH onpoc, 3cce, TECT, KeHChl
9. | KoH(DIHUKTHI B OpraHu3anusx YcTHBIH onpoc, 3cce, TECT, KeHChl
10. | MaccoBbie KOH(IUKTHI YcTHBIH onpoc, 3cce, TecT

3.1.1 TunoBsIie KOHTPOJIbHbIE 3aJaHUSl UJIM UHbIe MAaTePUAJIbl, HEOOXOAMMbIE ISl OLEHKHU
3HAHUH, YMEHHI, HABBIKOB M (WJIM) ONBITA JeSITeIbHOCTH B NpoLecce TeKYero KOHTPoJIs
yCIEeBaeMOCTH
YcrHbli onpoc
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Ne KouTposupyembie TeMbl Bonpocel k onpocy
n/n (pa3neJibl)

1. | Ilpenamert u 331249 KOHGIUKTOIOTHH

[Ipeamer Teopuu KOHGIMKTOIOTUU
[MonsiTre koHpIMKTA

Bunpl koHDIMKTOB

3agaun KOHQJIMKTOJIOTUH

2. CTaHOBIICHHE n pa3BUTHUC

KOH()JTMKTOJIOTHUH KaK HAyKH

PasButne 3apybexnoi koHpiukronorus XIX — XX BB. 2.
DBOJIIOIUSA OTEYECTBEHHON KOH(MIUKTOIOTUN 00 YIpaBJICHUN
KOH(MJIUKTaMHU.

3. | KordmukT kak conuanbHbIH GeHoMeH

JaTth ompezaeneHUe CONMMAILHOTO KOHQUIMKTa 2. BBIABUTH
YYaCTHUKOB M HX pOJIeH B COIMAILHOM KOHQUIHKTE. 3.
Onpenenuth 00BEKT W TpeaMeT kKoHpaukTa. 4. O003HAYNTH
MPUYAHBI W THIOJNOTHS COUMANBHOTO KOH(IUKTa. 5.
Paccmorpers cTamum KOHGJIMKTa W MOJENH IOBEICHUS
KOH(JIMKTYIOUIMX B COIMATbHOM KOH(IIUKTE.

4. | AHamu3 ¥ TUarHOCTHKA KOH(IUKTa

Ha3Bath WMHCTpYMEHTH aHajM3a CUTyalud KoH(]IMKTA:
JMHAMHMKa KoHpiukra, ero nBrKymux cwi2. [lokaszatsb
yYMEHHsl BBISICHEHHs YYAaCTHUKOB KOH(IMKTA, WX pOJed B
KOH()JIMKTE ¥ COLMAIIBHBIX CTAaTyCOB; CTENIEHU COOTBETCTBHS
LIeSTY ¥ MHTepecaM; PUYMH 1 moBoja koHdukra. 2. [IpoBectu
JIMarHOCTHKY COLMabHOrO KOH(uuKTa. 3. COCTaBUTH KapTy
coruanbHoro KoHGuuKTa. 4.0NMpenenuTh CTOPOHBI U OOBEKT,
BUAbl M (YHKIUM comuanbHOro koH(imkra. 5. HazBatp
CIOCOOBI ~ YNIpaBJICHHS  COLMAINBHBIM  KOH(pIHKTOM. 6.
PaccMoTperh 3Tambl pasBUTHA COLMAIBHOTO KOHGUIUKTA. 7.
PaccmoTtpers opMBI OCpEAHMYECTBA M €TO OCOOCHHOCTH B
JesITeIbHOCTH MeHeKepa: KOHCYJIbTaTUBHOE
MOCPEAHNYECTBO; apOuTpak Kak Qopma MOCpeIHHYECTBA;
MIepEroBOPbI ¥ MOCPEAHUYECTBO.

5. | CriocoObl TpeAynpexaeHUusT U MOACTH

paspenienus KOHQIUKTOB

BapuanTs! npeaynpexkaeHus conuanbHOro KoHuukTa. 2. Kak
YCTPaHUTh TIPUYMHBI U MOTHBBI KOH(IMKTHOTO HOBEISHHUS. 3.
Korma HeobOxoguMo  crumynupoBath  KoH(HUKT.4.JlaTh
MOHATHE «MOJENb pemeHnus KoHduinkray. 5. OO6GocHOBaTh
3aBUCHMOCTH BBIOOpa MOJIETH pEUICHUs] KOH(UINKTa OT €ro
JIMarHo3a.

Omnpenenuts B3aMMOCBSA3b MOJIeTIel pa3penieHtss KOH(INKTOB
CO CTpaTerneil W TAKTHKOH NOBeIeHHS KOH(MIMKTEPOB U
MIOCPEAHNKOB KOH(IIMKTA: «CHJIOBask MOAENbY», KOMIIPOMICC,
MHTETrpaTHUBHASI MOJIEINb, KOHCEHCYC.

PaccMotperh ucxonbl KOH(MJIMKTA: TPUMHUPEHHE, BBIMIPBILI
OIHONH W3 CTOPOH, OOOIOJHBIN BBIMIPHINI, MepepacTaHue
OJTHOTO KOH(IMKTA B APYTOii, 3aTyXaHHe KOH(IIUKTA.
PaccMoTpeTh mocpeIHUYECTBO B KOH(MIMKTAX.

6. | Buyrpuin4HOCTHBIE KOH(DIUKTHI

1.0mpenenuTs COUMANbHYIO CYIIHOCTh BHYTPHIUYHOCTHOTO
KoH(uHKTa. 2. BBISBUTE crieninuKy ¥ MHOrooOpasue IpruuuH
BHYTPWJINYHOCTHBIX KOHQIJIUKTOB. 3. PaccMOTpeTs IPHHITHUITHI
CaMOOLIEHKH, CaMOYBQ)XXEHUSI M CaMOYTBEPXKICHHUS. 4.
IIpe3eHroBaTh  METOAMKY  caMOaHaluW3a W IpaBHIA
camooueHku. 5. OmnpenenuTb CHMITOMBI U CIEACTBUS
BHYTPWJINYHOCTHBIX KOH(JIMKTOB. 6. IIposectu
BPOQMIAKTUKY AECTPYKTHBHBIX KOH(MIMKTOB JIMYHOCTH. 7.
Onpenenute  CTpAaTeTHI0O W TaKTHKY  IPEOJIOJICHHSA
BHYTPUIIMYHOCTHOI'O KoHIHKTA. 8. Paccmorpers
KOH(UINKTHBIE THIBI JIM9HOCTEH. 9. BpimennTs crnenuduxy
MTOCPETHUYECTBA BO BHYTPHJIMYHOCTHOM KoHGmuKTe. 10.
PaccMoTpeTs MeXaHW3MBI IICHXOJOTMYECKON 3amluThl IPH
00IIeHNH ¢ KOH(OINKTHBIMH JIFOIbMH.
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7. | Mexnn4HoCTHBIE KOH(IMKTHI 1. PaccmoTpers CyIIHOCTH M ONPEACIUTH CHEHU(UKY

YIpaBJIEHUsT MEKJINYHOCTHBIMU KOH(pMKTamu. 2. BEIIBUTH
MIPUYUHBI MEXKJIMYHOCTHBIX KOH(JIMKTOB: IICHXOJIOTHYECKas
HecoBMeCcTHUMOCTh mroAed. 3. IIpencTaBUTh METOAMKU
OTIpeIeNICHUs HECOBMECTUMOCTH. 4. Paccmotperh
MEXJINYHOCTHBIH KOH(MJIMKT Kak pe3ysbTaT HEeCOOJII0ACHUS
JMUCTAHIIMKM B Tporecce obmeHus. 5. [loka3aTh THUIOJIOTHIO
MEXJTMYHOCTHBIX KOH(IMKTOB: KOH(DIUKTHI Ha HEBEpOATHLHOM
YpOBHE; KOH(JIMKTBHI Ha BepOAILHOM ypoBHE. 6. BBIABUTH
O0COOCHHOCTH JHAarHOCTHUKH MEXIMYHOCTHOTO KOH(IIMKTA.
Kapra mexymaHoctHOro KOoH(uHKTA. 7. [Toka3zaTh CIocoObI
YIpaBICHUS MEXKIMIHOCTHBIMY KOH(GINKTaMH, GopMyIry
HeKOH(IUKTHOrO  moBeneHus. 8. Ompenenuts  poib
KOMIUIUMEHTOB B OOLICHWH, NpaBHia WX IOCTPOCHUS H
npousHeceHus. 9. PaccMoTpeTrhs 3MIAaTHIO KaK YyBCTBO H
KOH(JIMKTOJIOTMYECKYIO0 METOJIHKY.

8. | Kondaukrer B cembe OOCyIMTh KpU3UC COBPEMEHHOH TpaauIMOHHONH CEeMBH H
¢byHkuu ceMeiHbIX  KOH(uMkTOB. 2. Jlatk moHsATHE
cemeitnoro koudnukra. 3. Omnpenenuts crnenuduky u
THIIOJIOTHIO CEMEHHBIX KOH(IMKTOB: KOH(MIMKT «OTIOB H
JeTel»; cynpyxeckuii KoHQIUKT.4. PaccMOTpeTh crmocoObl
pa3pemeHusi ceMEeHHBIX KOH(MINKTOB M HMX OCOOCHHOCTH B
3aBUCHMOCTH OT THNOB KOH(IMKTOB. 5. Omnpenenuts poib
COIMAIBHBIX CITyKO0 B pa3peleHnH CeMEHHBIX KOH(IUKTOB.

9. | Koudauxre! B opranu3anusix PaccMoTpeTh OpraHM3anMOHHBIE KOH(IUKTBL: CYIIHOCTB,
cojgepxanue, Tumnoiorus. 2. Omnpenenuts NPUYUHBI
COBPEMEHHBIX KOH(JIMKTOB B opraHuzauuu. 3. Haszeate u
000CHOBATh BHYTPUOPraHU3aI[HOHHBIE (baxTopsI
koH(uKkTHOCTH. 4. OnpenenuTh TPaIULHMOHHBIE TPUYUHEI
KOH(MIUKTOB. 5. PaccMOTpeTh 1esTENbHOCTh PYKOBOIHUTEIIS 110
JIMarHOCTHKE U Pa3pelIeHNI0 OpPraHu3alnOHHBIX

KOH(MKTOB. 6. IlpencTaBUTh ONTHMAIBHYIO TEXHOJIOTHIO
paspeleHnsl OpraHu3anuoHHOro KoHpmukra. 7. OOCyanuTh
BHEJPEHHE 3aKOHOB HOPMAaJbHOTO  (PYHKIMOHUPOBAHUS
OpraHM3allid M MpOrpeccuBHOTO pasBuTus e€. 8. OO0cyanTh
OIIBIT W 33Ja4M M3YYEHHS M pa3pelIieHus] OpraHn3alMOHHBIX
KOH(JIUKTOB.

10. | MaccoBbie KOH(QIUKTHI Onpepenuts cnenuUKy MacCOBBIX KOH(MIMKTOB, UX
KOJIMYECTBEHHBIE M KaUECTBEHHBIC XapaKTEPUCTHKH.
PaccMmoTpers knaccuUKAIM0 MacCOBBIX KOH(MIUKTOB: IO
KOHQUIMKTYIOIIUM CyOBEKTaM; 10 COJCPKAHHUIO U XapakKTepy
npobiiem,  mopoauBmMX  KoHGauMkT. 3. OOCyauTh
NpoQUIAKTUKY  MEXKHAlIMOHAIbHBIX  KOH(MJIMKTOB. 4.
OxapakTepHu30BaTh OPraHM3AIMI0 MEPETOBOPHBIX IPOIECCOB
JUISL YIIPaBIICHUS] MACCOBBIMH KOH(IMKTaMH.

TBopueckoe 3a1aHNe B BHJIe Icce

1. B ¢opme kparkoro scce (4—5 crpaHull) oObsICHUTE, TOYEMY YEIOBEK, MMEIOLIHH OIbIT
PYKOBOJCTBA MaJlOl TpyNMoW, Kak IMpaBWJIO, B COCTOSHUU PYKOBOAUTH KPYIHBIM
KOJIJIEKTHBOM (K IPUMEpPY, KOMaHAUP B3BOJIa CIIOCOOEH KOMaH/I0BaTh 0AaTaIbOHOM).

2. B ¢opme kparkoro scce (4—5 cTpaHHI]) pPacKpOWTE CYIIHOCTh OTPYIIUICH- HOTO
MBIIICHHS ¥ TIOSICHUTE JaHHBIA ()eHOMEH HECKOJIbKUMU IPUMEpPaMH.

3. CaMOoCTOSTEeNHO WM B TPYIIax Mo 3—7 YeNOBEK MOJArOTOBBTE MPE3CHTAINH (HE MEHee
10—12 cnaiinoB), packpelBaroliye MpUHIMIHATbHBIE pa3inyus B noaxoaax K. Mapkca u
P. Tapennopda Kk MEXrpynrnoBbIM KOHGIUKTaM.
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4. B ¢opme kpartkoro scce (4—5 crpaHull) OOBSICHUTE NMPUYMHBI MOBBIIICHHOIO YHCIIA
pa3BOAOB B cCOBpeMeHHOM Poccuu.

5. B ¢dopme kpaTtkoro acce (4—5 cTpaHull) IPOKOMMEHTHPYHTE POCT (PEMUHUCTUUECKHUX
HacTpoeHuil B Mupe. ConocTaBbTe apryMEHTHI 32 U IPOTUB YKAa3aHHBIX TEHICHIIUM.

6. B dopme kpaTkoro scce (4—>5 cTpaHUIl) ONMMUIIATE MOJECIb 01aronoJIyYHOH CEMbH.

7. B ¢dopme xpatkoro scce (4—5 crpaHul]) OOBACHHUTE, MOYEMY STHOIOIUTHYECKUE H
STHOKOH(eccroHallbHbIE KOH(DIUKTHI OTHOCATCS K YUCITy HauOoJIee OCTPhIX.

8. B dopme kparkoro scce (4—5 cTpaHull) MIPOKOMMEHTUPYITE MbICIb C. XaHTHHITOHA O
TOM, 4YTO TeomnoiuTHueckue KOoHGUKTHL XXI B. OyayT mnpoxXoauTh MO KOHTypam
nuBunzanuil (Cesep — IOr, Boctok — 3anan u 1.1.).

9. CamocTosTenbHO WIH B TPyMIax mo 3—7 4eloBeK MOArOTOBbTE NMPE3eHTAH (HE MEeHee
10—12 cnaiinoB), OMUCHIBAIOIINE MPOLIECCHI «ATHUYECKOTO PEHECCAHCAY, TPOXOASIIETO C
cepenuubl 1950-X rr. 1o HacTosIIee BpeMsi, U OXapaKTepU3yHTe ero MPUIHUHEI.

10. Onumure B (opmMe KpaTrkoro scce (4—5S CTpaHMI]) OCHOBHBIE MEKITHHUYECKHE H
MEXKOH(ECCUOHAIbHbIE KOH(DIUKTBI Ha TMOCTCOBETCKOM IPOCTPAHCTBE, a TaKXke
MPUYMHBI, UX BHI3BABIIIHC.

Keiicpl (cuTyauuu v 3a1a4M ¢ 3aJaHHBIMH YCJIOBUSIMH)

Tema (pa3aei) 3. KoHuMKT kKak counanbHblii eHOMEH

Keiic 1. CTaH(DOpACKHIA TIOPEMHBINA YKCIIEPUMEHT

B 1971 r. amepukanckuii ncuxonor @. 3umM06apa0 MpoBen COLMAIBHBIA IKCIEPUMEHT, LIETIbIO
KOTOPOTO OBUIO M3yYCHHE PEAKIIMK YeJIOBeKa Ha OrpaHMYCHHE CBOOO/IbI, Ha YCIOBHS TIOPEMHOM
JKU3HU, a TaK)Ke Ha BIUSHUE HABSI3aHHOM COIMAILHOM ponu Ha noBeaeHue. 13 76 1o6poBobIeB
UCCIIeIoBaTeNsIMU ObIIIO 0TOOpaHo 24, KOTOpbIe ObUTM MPHU3HAHBI HAWOOJIEe TCHUXOJIOTHYSCKU
ycTon4ynBBIMU. Bece yuacTHUKY OB MY>KUMHAMU, YYAIIUMHKCS B KOJUIEKAX, IPEUMYIIECTBEHHO
OenpIMM, OPHUHAJUIEKATM K cpeiHeMy Kiaccy. ['pynmy mnonenunu ciaydallHeIM  00pa3om
(moGpackIBaHUEM MOHETBHI) Ha «3aKJIIOYEHHBIX» U «OXPAHHUKOBY U MOCEIWIN Ha JIBE€ HEJEIH B
YCIOBHYIO «TIOPbMY». Mex Iy rpynnamu «3aKiIlOU€HHBIX» U «OXPaHHHKOB) HE ObUIO HUKAaKOMN
00BEKTHBHOM pa3HUIIBI B (PU3MUECKUX JTaHHBIX.

«OxpaHHMKaM» BbLIAU JEPEBSIHHbIE NYOMHKUM M YHHU(OPMBI I[BETa XaKHM BOEHHOIo oOpaslia,
KOTOpbIE OHM caMM BblOpanu B MarasuHe. MM Takke Nanu 3epKajibHble COJIHEYHBIE OYKH, 32
KOTOPBIMU HE ObUIO BUIHO IJ1a3. B oTinuuMe oT «3aKII0UeHHBIX)» OHU JOJIKHBI ObUIH paboTaTh 10
CMEHaM M BO3BpalllaThCsl «IOMOI» B BBIXOJHBIE, XOTS BIOCJIEICTBUM MHOTME y4acTBOBAJIU B
HEOIJITAYEHHBIX CBEPXYPOUHBIX JIEKYPCTBaX.

«3aKJIIOUEHHBIE» OJDKHBI ObUIN 0/1€BAaThCS TOJIBKO B HAPOUYHO IJIOXO MOJI00paHHBIE XalaThl 0e3
HUKHETO OeJbsl M pe3MHOBBIE IIUIETIaHIIbl. 3UMOapI0 YTBEPKIall, UYTO TaKas OJeXIa 3aCTaBUT UX
MPUHSTh «HETMPUBBIYHYIO OCAHKY Tella» U OHU CTaHYT UCHBITHIBaTh AUCKOM(pOpT, 4To Oyner
CIOCOOCTBOBATh JIE30PUEHTAIMM. «3aKIOYEHHBIX» HAa3bIBAJM TOJBKO IO MPHUIIUTHIM Ha
yHU(OpPMY HOMEpaM BMECTO MMEH. BJ00aBOK OHM HOCHIIM MaJIeHbKYIO LEMOYKYy Ha CBOMX
JIOJBIKKAX KaK IMOCTOSSHHOE HallOMUHAHKUE O CBOEM 3aKJIFOUEHUU U YTHETEHHOCTH.

3a JIeHb 10 SKCIIEPUMEHTA «OXPAHHUKI» NIOCETUIIN KOPOTKOE YCTaHOBOYHOE 3acenanue. OIHaKko
UM He Jald HUKAKUX YyKa3aHUH, KpoME€ HAlOMUHAHHUS O HEIOMYCTUMOCTH KaKoro-imdo
¢usnueckoro Hacunus. VM ckasanu, 4To MX OOSI3aHHOCTh COCTOUT B TOM, YTOOBI COBEPIIAThH
00X0J1 TFOPbMBI, KOTOPBIH OHU MOTYT COBEPIIATh TaK, KaK 3aXOTHAT.

Oununn 3umMOap10, MHCTPYKTHUBHAS PeUb Mepel «OXPaHHUKAMU»:

CoznaiiTe y 3aKIIIOYEHHBIX YYBCTBO TOCKH, YYBCTBO CTpaxa, OUIYIIIEHHE MPOU3BOJIa, TOrO, UTO UX
KHU3Hb OJTHOCTHIO KOHTPOJIUPYETCSI HAMU, CUCTEMOM, BAMU, MHON U Y HUX HET HUKAKOT'0 IMYHOTO
MPOCTpPaHCTBA... MBI OyZieM pa3HBIMHU CIIOCOOAMHM OTHMMATh WX MHAMBUAYaIbHOCTH. Bce 3T0O B
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COBOKYIIHOCTH CO3JacT Y HUX YyBCTBO OeccuiMsl. 3HAUUT, B 3TOW CUTyalluu y Hac OyJeT Bes
BJIACTh, @ Y HUX — HUKAKOM.

OKCIIEPUMEHT, OZJHAKO, OBICTPO BBIILIEN U3-T10 KOHTPOJIA. «3aKIF0UE€HHbIE) Hayalli 0IBEpraTbcs
CaIuCTCKOMY M OCKOPOHMTEIHLHOMY OOpAIllEHHIO CO CTOPOHBI «OXPAHHUKOBY», M K KOHILY IIEPBOTO
JIHSl Y MHOTHX U3 HUX HaOJII0/1a10Ch CUIIbHOE SMOLIMOHATIBHOE PacCTPOICTBO.

[Tocne cpaBHUTENBHO CIIOKOWHOTO MEPBOTO AHS HA BTOPON JACHb BCIBIXHYN OyHT. «OXpaHHUKI»
J0OPOBOJIBHO BBIIILIM HA CBEPXYPOUHYIO paboTy U 0€3 pyKOBOACTBA CO CTOPOHBI ccieioBaTeIen
NOJIABJISUIM MSTEXK, Hamlaznas Ha «3aKJIIOYEHHBIX» ¢ OrHeTymuTensMu. [locie sToro uHumaeHTa
«OXPaHHUKW» MBITAIUCH PA3JCIIATh «3aKIIOUEHHBIX» U CTPAaBIMBaTh UX APYT ¢ Apyrom. Beibpas
«XOPOILNI» U «I1JI0XO0I» KOPIYChI, OHU 3aCTABJISLIIN «3aKIOYEHHBIX» JyMaTh, YTO B X psAJaX €CTh
uHpopmaropsl. Takue Mepbl BO3bIMENN 3HAUUTENbHBINA 3(P(EKT, 1 B AagbHENIIEM BO3MYIIEHUH
KpyIMHOTO Macmraba He mnpoucxoawio. CorjiacHO KOHCYJIbTaHTaM 3uUMOapao, OBIBIIUM
3aKJIIOYEHHBIM, 3Ta TAKTHKA ObLIa 0J00HA TOM, YTO UCIOIB3YETCS B AMEPUKAHCKHUX TIOpPbMaXx.
[ToacueTsl «3aKIIOYEHHBIX», W3HAYAJIBHO 33JyMaHHbIC, YTOOBI MOMOYh MM HPUBBIKHYTH K
UJCHTU(PUKAIIMOHHBIM HOMEpaM, IpPEBPaTHIUCh B YacOBbIE MWCIBITAaHUS, B XOJE€ KOTOPBIX
«OXpaHHUKW» H3BOJIWIM «3AKJIIOYEHHBIX» M MOABEprajii MX (U3MYECKUM HaKazaHUsIM, B
YaCTHOCTH 3aCTaBJISUIM IOJOJITY COBepIlaTh (u3nyeckue ynpaxHeHus. Toppma ObICTpo cTana
IPsI3HOM ¥ MpadHOU. [IpaBo MOMBITECS IPEBPATUIIOCH B IPUBUIIETHIO, B KOTOPOX MOTJIM OTKa3aTh
U 4YacTO OTKa3blBIM. HEKOTOPBIX «3aKIIOUEHHBIX» 3aCTaBSUIA YMCTUTH TYajeTbl TOJIBIMH
pykamu. U3 «mioxoi» kamepbl yOpajid MarTpalbl, U 3aKJIIOUEHHBIM IPUIUIOCH CHaThb Ha
HEMOKPBITOM OETOHHOM I10J1y. B HakazaHue 4acTo OTKa3bIBaJIM B €I€.

Cam 3umbapno roBOpHi O CBOEH pacTymiedl MOrpy)KeHHOCTH B JKCIIEPHUMEHT, KOTOPBIM OH
PYKOBOAWJI M B KOTOPOM AaKTHBHO y4acTBoBaJl. Ha 4yeTBepThIli A€Hb, yCIBILIAB O 3aroBOpe
«BaKJIIOYEHHBIX» C IEJbl0 100era, OH MOMbITAICA NEPEHECTH HKCIEPUMEHT B HACTOSALIUI
HEHCIIONIb3YeMbIil TIOPEMHBI KOpIyC B MECTHOM MOJMIUM, Kak B Oojee HaJeKHBIN.
[Tonumeiickuii nenapTaMeHT eMy OTKas3al, CChUIasCh Ha COOOpa)keHus Oe30MacHOCTH, U, HO
cJI0BaM caMoro 3umM06ap10, OH ObLI 3071 M pa3/10Ca0BaH M3-3a OTCYTCTBUS COTPYAHUYECTBA MEXKITY
€ro U IOJINLENCKON CUCTEMON MCTIOJHEHUS HaKa3aHUM.

B xoze skcneprMeHTa HECKOJIbKO «OXPaHHUKOB» BCe Oojbllie M OOJblIe MPEeBpallaIich B
Ca/INCTOB, 0COOEHHO OHU JIIOTOBAJIM HOYbIO, KOTJ[a UM Ka3aJI0Ch, YTO BUI€OKaAMEPhI BHIKIIIOUEHBI.
OKCIEpUMEHTATOPBl YTBEPKAAIN, YTO NPUMEPHO KaXKIbIM TPETHM «OXpPaHHHK» I10Ka3bIBACT
HACTOSAIIME CaIUCTCKUE HAKIIOHHOCTU. MHOTHE «OXpaHHUKN» PACCTPOMIIMChH, KOTJa SKCIIEPUMEHT
ObUI IpEepBaH paHbllIe BPEMEHH.

BrnocnencTBun «3akiit0oue€HHBIMY MPEJIOKIINA «IIOJl YECTHOE CIOBO» BBIWTU U3 TIOPbMBI, €CIIU
OHU OTK@)XYTCS OT OIUIAThl; OOJBIIMHCTBO COIJIACUIOCH. 3UM- 06ap/0 MCIOIb30Bal 3TOT (aKT,
YTOOBI [T0KA3aTh, HACKOJIBKO CHJIBHO YYaCTHUKH BXKUJIUCH B POJIb.

3uMOapA0 peumi MpPeKpaTuTh SKCIEPUMEHT paHblle BpeMmeHdu. OnHa M3 aclupaHTOK, He
3HaKOMasl MPEeXJE C SKCIEPUMEHTOM, BbIpa3ujia MPOTECT MPOTUB YCTPAIIAIOIIUX YCIOBUN
TIOPbMBI IOCJIE TOTO, KaK MPHIUIA TyJa IPoBeCTH Oecenbl. 3uMOapio OTMeUaeT, yTo U3 Beex 50
CBUJETENEN dKCIEPUMEHTa TOJIbKO OHA MOCTaBHJIAa BOMPOC 00 3TUYHOCTU HCCieoBaHUsSA. XOTs
HKCIIEPUMEHT ObUI PACCUMUTAH Ha JIBE HE/ENH, Yepe3 EeCTh JHEH OH ObUT peKpaleH.

3aoanue

1. C yem cBsi3aHa CTONb pe3Kasi IepeMeHa B OBEJCHUH IPYIIIBI «OXPAaHHUKOBY?

2. Yem 00ycCIIOBJIEHBI POSBICHUS arPECCUBHOCTH U CaZM3Ma «OXPAaHHUKOBY?

3. Bo3MOXHO JI1 MPOAOIKEHHE OOLIECHHUSI MEXAY «3aKIIOUEHHBIMUY» U «OXPAHHUKAMU» IMOCTe
3aBepIICHUs] dKCTIEpUMEHTA?

4. Kak B IICHMXO0JIOTUH Ha3bIBaeTcsl (PEHOMEH, POSBUBLIMICS B X0/1€ ONMCAHHOTO dKCIIepuMeHTa?
OxapakTepu3yiTe MEXaHu3M €ro BO3SHUKHOBEHHS.
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5. Mor nu @. 3uMmbapa0 He JOIMYCTUTh MOAO0OHOTO BCILJIECKA KECTOKOCTH ?

Tema (pa3nes) 6. BHyTpHIHYHOCTHBIE KOHQIUKTBI

Keiic 2. OrpynmjieHHoe MbllLJICHHE

PaccmoTpuM  1B€  CUTyallMM, ONMCBHIBAIOIIME IOBEACHUE OSKUIMAXKEW aBHAJNAHHEPOB B
IKCTPEMAJIIbHBIX YCIOBHUSX.

Peiic Air Florida n3 HanimonansHOTO a’ponopra BammHarrona

JlaTynku, B KOTOPBIX 00pa30BajICs Jied, CUTHAIU3UPOBAIN O MPEBBIIICHUN CKOPOCTH, U KallUTaH
KOpaOJIsi CHU3WII [T0/1avy TOILIMBA B ABUTaTelb HAOMPABILIETO BHICOTY JlaiiHepa.

[ToxazaHusl «4EPHOTO SAMMKAN:

[TepBblii mUI0T: DM, THI 3TO 3psi!

Kanuran: Bee Hopmanbho. 80 (nokazvieaem Ha cnudomemp).

[lepBsiit nunot: [lo-moemy, HeT. BripoueM, MOXKET, Thl U TIPAB.

Kanuran: 120.

[lepBe1it nunot: He 3Hato.

* k *

Kanuran ommOcs, a macCHBHOCTH MEPBOrO MHJIOTA MpPUBENA K TOMY, YTO CaMOJIET, He HaOpaB
BBICOTBI, Bpe3ajicsi B MOCT uepe3 peky Iloromak. B )KUBBIX OocTanuch JUIIb MATh YETOBEK.

Peiic JlenBep-Uukaro United Airlines DC-10

OKUNax, NPOIIEAIINNA MOArOTOBKY IO IIPOrpaMMe YIIPaBIIEHUs PECYpPCaMU KUIIAXKa, CTOIKHYJIICS
B TOJIETE C BBIXOJOM U3 CTPOSl TJIABHOTO JIBUTATells, PYJIEBOTO YIPABICHHUS W 3JIEPOHOB, 0e3
KOTOpBIX HEBO3MOXHO MAHEBPUPOBAHME camolieTa. 3a Te 34 MUHYTHI, KOTOPbIE OCTABAIUCh Y
SKHIIaXKa JI0 aBapuHHOM Noca Ky BOIU3HU B3JIE€THO-TI0Ca0uHOM noJ0ckl ropoaa Cy-Cuth, sKumnax
JIOJKEH OBLT PElINTh, KK yCTAHOBUTH KOHTPOIb HA/I MALTMHOM, OLIEHUTH TPO3UBIIYIO OIACHOCTH,
BBIOpaTh MECTO IS TOCAJIKH M TOJITOTOBUTH K HEM KOMaH 1y ¥ accakupoB. [loMUHYTHBIN aHAMN3
IIEPErOBOPOB, KOTOPBIE BEJINUCh B KAOMHE, BBIIBUII aKTUBHOE B3aUMOJCHCTBHE YJICHOB HKUIIAXKa:
31 peruMka B MUHYTY (B CaMblif KpUTUYECKUH MOMEHT OOCYXKIECHHUS PEIUIMKU I0/IaBAINUCh CO
CKOPOCTBIO OJTHA B CEKYHAY). 32 BpeMsi, OCTaBaBIlEECs 10 aBapUHHOM MOCAIKU, SKUIAX HaIlles
Cpelu MAacCaXUpoB €€ OAHOIO, YETBEPTOrO, IMUJIOTA, OMNPEIENINI OCHOBHBIE HAIpPABIICHUS
paboThI; BCE WIEHbI KOMaH/Ibl TOCTOSIHHO JI€PKalH IPYT Apyra B Kypce MPOUCXOAAIIUX COOBITHIA
Y IPUHATHIX KOKIBIM U3 HUX pelieHuit. Miaiime 4ieHbl KOMaH bl CBOOOTHO BBICKA3bIBAIU CBOU
NpeUIOKEHUS,, U KalluTaH, OT/aBas PpacHoOpsOIKEHMs, yUUTbIBad M UX. Bce wieHbl skumaxa
OMOLIMOHAIBHO MOJAEPKUBAIM JAPYr JpYyra, 4TO IOMOIVIO MM CIPAaBUTBhCS C CUJIbHEWIIUM
cTpeccoM u criactu 185 u3 296 yenoBek, HAXOIUBIUXCS HA OOPTY.

3adanue

1. CpaBHuUTE /1BE MPENTIOKEHHBIE CUTYAllUU U OXapaKTepU3ylTe NPUUUHBI KATacTPO(bl B IEPBOM
cJlyyae ¥ MPUYHHBIL, IO KOTOPBIM BO BTOPOH CUTYaAIIUH yAJI0Ch U30€KaTh CTOJIb KPYIHBIX JKEPTB.
2. Tloyemy BO BTOpOM cilydae ()EHOMEH OIpYNIUIEHHOTO MBIIUIEHUS] HE MPOSBUICSA CTOJIb
dbatanbHBIM 00pazom?

3. KTo B Oosblueil cTeneHM BUHOBEH B MEPBOM 3MH30/l€ — KOMAaHIUP JKUIAXKa WIM NEPBBIT
nuiaoT?

Tema (pa3aen) 8. KoH(puKTHI B ceMbe

Keiic 3. CeMeliHbIii KOHPIUKT: «MaMa BBIXOAUT 3aMYkK»

Wpuna b. — onuHokast xeHimHa ¢ pedbenkom. B ¢espaine 2015 r. ona mozHakomuiach ¢ AHIpeeM
B. OtHomenust pa3BuBajIich 0J1aronoydHo, U K Maro TOTO e rojia apa NpuHsJa pelieHue XuTh
BMecTe. [Ipobaembl Havanmuch u3-3a oTHOIIeHU AHapes ¢ cbiHoM Mpunbsl — Hukonaem b. Otot
14-neTHHi1 MOAPOCTOK OCTPO MEPEKUBAET U3MEHEHUS B CEMbE U HE KeJlaeT MPUHUMATh HOBOTO
«OTIIa», 0COOEHHO €ro HaCTaBJICHUS.

Anppeii B.:
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51 moHuMaro, 4TO MpuUIIeN B HOBYIO CEMBIO C yXK€ YCTOSIBIIMMHUCA OTHOUIeHHUs MU, U Kone Hano
MPUBBIKHYTh K TOMY, YTO TENEpb MbI XUBeM BTpoeM. Co CBOEH CTOPOHBI S MBITAIOCh HAWTH C
napHeM OOIIMK fA3BIK, UCKPEHHE HHTEPECylCh €ro Xu3Hbio, HO Hukonail sToro He xouer
npuHuMath. Hazieroch, co BpeMeHEM 3TO MPOIIET — HaM C HUM JEJIUTh HEYEro.

Hukonaii b.:

MBI ¢ MaMO# ITPEKPACHO KHJTU BBOEM, a AHIpel MpHIles Ha Bce ToToBoe. OH MOXKET ObITh KAKHM
YTrOJHO KPYThIM Ou3HECMEHOM, () (PEeKTUBHBIM MEHEIKEPOM, HO MHE HET Jieja IO €r0 KPYTU3HbI,
¥ OH He cMeeT MeHs yuuTh! CTOUT MHE IPUKATH JIOMOH, KaK HAUMHAIOTCS 0ECKOHEYHBIE PACCIPOCHI
0 MOHX JieJax, O TOM, C KeM s 00I11al0Ch, HEHY>KHbIE COBETHI U MOy4YeHHsl.. . OH IbITaeTCsl UTPaTh
POJIb MOETO IpyTa, HO JEJI0 B TOM, YTO MHE HE HY>KHBI Takue Apy3bs. [1ycTs skuBeT cam 1o cebe,
a 51 Oymy cam Ho ce0e.

3aoanue

1. KBanudunupyiite n1aHHbIil KOHQIUKT ¢ TOYKH 3pEHUS TUMIOJIOTUHU, TPUYUH BOSHUKHOBEHUS U
JTUHAMUKH.

2. KakoBa nomxHa ObITh ONTHMalIbHAS MOJIENb oBeaeHus Mpunsl b. B janHo#i cutyanuun?

3. CporHo3upyire JajibHEIIee pa3BUTHE COOBITHH.

Keiic 4. «Pa3Boa mo-4exocJJ0BalKW»: MPUYMHBI U NOCJIeCTBUSA

«bapxaTHblii pa3Bo» — MHUPHBIN U 0PUIIMATBEHO Y3aKOHEHHBIN paciaji COI03HOI0 rocy1apcTBa
YexocnoBakuu. OH mpomsomen 1 sHBaps 1993 r. Beren 3a Tak Ha3blBaeMOU b6apxamuou
pesonioyueti, B X0Jle¢ KOTOPOH COLUATMCTUYECKUN PEXKUM M IUIAHOBYIO IKOHOMHUKY CMEHWIH
KaluTajiu3M ¥ PpPbIHOYHAS DJKOHOMUKA. bapxamuvim OH ObUI Ha3BaH IO TNPUYUHE CBOEH
OECKPOBHOCTH.

B UexocnoBakuy KIMEHHO STHUYECKHE, @ HE YUCTO SKOHOMHYECKHE IPUUMHBI TPUBEIU K pacramy
rocygapcTBa (TOYHee, KOH(MIMKT HAIMOHAIBHBIX JJIUT, a HE HACEJCHHUsS, COTJIACHO OIPOCY).
MexaTHudeckue mpobieMbl (B HECpaBHEHHO MeHbIIMX Macmrtabax, uem B CCCP)
JeCTaOUIN3UPOBATIM YIKOHOMUYECKYIO CUTYAIMI0 B CTPaHE U MPUBEIM K pacragy rocynapcraa.
MexaTHUYEeCKUE TPEHUS B pecyOIiKe CyIIeCTBOBAIN BCETAA, ITOCKOIBKY HACTOSIIIAst aBTOHOMHUS
MHOTOYHUCJICHHBIM MEHBIIIMHCTBAM TaK U He Oblia mpenocrapieHa. [lonavany (1o 1945 r.) onu
MIPOXOIUIIN TI0 TUHUM «CIIaBsHE (YeXH, CJIOBAKH, PYCHHBI) — HECIIaBSIHE» (B MEPBYIO Ouepelb B
ATy TPYIIY BXOJUIHU cyaeTckue HemIlsl B Uexun u BeHrpol B FOxHo# Croakun). OgHako nocie
JIENOPTALlMM HEMIIEB M 3HAYUTENIBHOW SMHUIpAllMyd BEHIPOB MO OKOHYAaHWM BTopol MupoBOH
BOITHBI OCHOBHBIE MPOTHUBOPEUYHUSI CMECTUIIUCH B JIPYI'yIO IIOCKOCTh — MEXAY OTHOCHTEIBHO
onHoponHoM Yexueil u Gonee GenHoit CrnoBakueil. B 6onee pazsuroit YUexun BBII na mymy
HacesneHus: Ha 20% MpeBOCXOAMII aHATOTHYHBIA ToKazatenb B CrmoBakuu. Torma ke 4emickue
MOJIMTUKY Ha4yalld BHICKa3bIBaTh MHEHHUE, 4TO Yexus oOpemenena CrloBakueid, KyJaa yXoJsT, KaKk
B IIPOPBY, HAJIOTOBbIE MOCTYIUIEHUS. B CBOIO ouepe/ib, CI0BALKUE OJUTHKU OBLIN pa3apaxKeHbl
TEM, YTO HaXOJSTCS B YHU3UTEIbHOM IOJOKEHUH B COFO3HOM T'OCYIapCTBE.

Hakanyne moamucaHusi cOTJalieHUd O paslefieHud pecryOsiuku, B ceHTsOope 1992 r. Obun
MPOBEJIEH OMpoc HaceneHus YexocnoBakuu 00 OTHOILIEHUH K pasaeny crpanbl. B CrnoBakuu 3a
pasjenenue crpansl 06110 37%, TpoTuB — 63, B Uexun 06110 32 — 36, ipoTHB — 64%.

[To wmepe pecrabunu3anuui OOCTAHOBKM B CTpaHE BCTAI BONPOC O HAIMOHAILHOM
caMOONpeeIeHnH cocTaBisitolux YexocnoBakuto pecnyonuk. [Tonavany 6p110 HaliieHO YMCTO
dbopManbHOE KOMIIPOMUCCHOE pElIeHHe — MHcaTh o(QUIlMaTbHOE HA3BaHHUE CTPaHbI Kak Yexo-
CrnoBakus (momHocteio — Yerckas u Cioparkas @enepatuBnas Pecniydnuka, HCDP), kotopoe
nercteoBaino B 1990-1992 rr.

B nemom, HecMOTpsi Ha SBCTBEHHYIO CMEHY IOJIMTUKO-d)KOHOMHUYECKOTO Kypca CTpaHbl,
OONBIIMHCTBO HAcCENeHUs (KaK 4YeXW, TaK W CJIOBAaKW) OBUIO HE TOTOBO K HAI[MOHATHLHOMY
CaMOONPEEICHNIO, YTO MOATBEPAUIIN PE3yIbTaThl OMPOCa, MPOBEJIEHHOTO B TO Bpems. TeM He
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MeHee cyab0a CTpaHbl OKaszajach B pyKaxX IOJUTHUKOB, KOTOpPbHIE PaCHOPSAWINCH HHAUe.
OTnenbHbIE KUTEIH MPUTPAHUYHBIX O00JIaCTe ¢ 00EUX CTOPOH HOBOM T'PAHUIBI HETATHBHO
OTHOCHWJIUCH K pa3fielly CTpaHbl.

CrnoBaukuit mapiaamenT 17 utosist 1992 r. npuHsI 1eKi1apanuio 0 He3aBUCUMOCTH. YeXocnoBalKui
npe3uaeHT Baiyias ["aBen, KOTOpBIiA BEICTYIAN IPOTUB pa3AeieHUs, YIIeNI B OTCTaBKy. 25 HOsOps
DenepanbHOe cOOpaHKe MPUHSIIO 3aKOH O pa3/ieieHnu crpanbl ¢ | suBaps 1993 r.

3aoanue

1. KBanudunupyite 7aHHBI KOHGIUKT C TOYKH 3PSHUS TUTIOJIOTHH, IPHYUH BO3HUKHOBEHUS U
JTUHAMUKH.

2. Kakue ¢paxTopsl MO3BOJIMIH Pa3pEIUTh CIOKUBIIYIOCS CUTYaLUI0 MUPHO?

3. MoxeT nu JaHHBIA MPEIEeleHT CIY>KUTh OCHOBOW JIsi B3aMMOINPUEMIIEMOIO pa3perieHUs
OJJOOHBIX KOH(PIIUKTOB? APryMEHTHPYHTE CBOIO TOUKY 3PEHHSL.

Tema (pa3aen) 9. KoH(pIMKTBI B OpraHu3anmsix

Keiic S.

Y KpyNHOTO TOCTaBIIMKA CTPOMMATEpPHAOB BO3HUKIM MPOOJEMbI C 3aKylnKamu: B
OT/elNie CHAaOKEeHUsI HaMUIO KOHQUIMKTHAS CHUTyallus, a ero HadaJlbHUK HEI0CTaTOYHO
kBanuuuupoan. [IpobieMa B TOM, 4YTO Cia0blii PYKOBOAWUTENb OJIHOBPEMEHHO SIBIISIETCS
LEHHBIM CHEHUAIINCTOM, U TEPATH €r0 KOMIIAHUS HE XOYET.

3ananue:

PazpemnTe KOH(PIUKTHYIO CHTyaluio, TakuM oOpa3oM, 4YTOObI B KOMIAQHHH OCTaJHCh
u MakcumoBa, u PynieHko, a Tak:ke noBbICHIach 3((HEeKTUBHOCTH paOOTHI OTAeNa CHAOKEHHUSI.
O06ocHyiiTe cBOE pelIeHuUE.

Wudopmarivs o0 KOMIIaHUU.

Kommnanus 3A0 «CrpoiiocTaBku» padotaet Ha peiHKe Y pano-CuOupckoro peruoHa 6oiee S jier.
Cdepa nmedarenbHOCTH - MpoJaXka CTPOUTEIBHBIX M OTAETIOYHBIX MaTepuanoB. KoHKypeHIus
B 3TOH 00sacTH OouyeHb BbIcOKa. PbiHOK ExatepnuOypra n CepiioBckoi 00JacTH B OCHOBHOM
JenaT Tpu (UPMBI C AHAIOTUYHOW AaCCOPTUMEHTHOW IMHEHKoH. MMerTcs M KOHKYpPEHTHI
MOMeJbY€e, KOTOPhIE CIIEHUATU3UPYIOTCS Ha OTAENIBHBIX IPYIIax CTpOMaTepruaoB - 0OBIYHO UX
nonutuka 6osee arpeccuBHa. Ceituac 3AO0 «CrpoitnoctaBku» 3aHuMaeT okojo 30% peiHka. B
Havyasie 2003 r. mpeanpusiTue MepecTano BHITOIHITH MIAHOBBIE MMOKA3aTeIN M0 00BeMY MPOIaXK
(91% 3a xBaptan) u goxoxay (89% 3a kBaprtai). OT COTPYAHMKOB OT/eNa CObITA CTAIH MOCTYNATh
JKaoObl: TO Ha CKJIa/Ie HET XOJ0BOI0 TOBapa, TO 3aKa3 HE JOCTaBWJIM B CPOK, J1a U OTIIYCKHBIE
LIEHbl Ha TOBap, IO UX MHEHMIO, ObUIN BBICOKUMH. «CHAOXKEHIIbl CUJIT U HUYETO HE JeNaroT, -
roBOpWJIN COBITOBUKHM. - VIM HamieBaTb Ha HamM IJIaHel 1o oObemam mpojax». [locie
IIPOBEJEHHOTO aHaJIN3a BBIACHUIIOCH, YTO JEHCTBUTEIBHO YaCTO HAPYIIAKOTCS CPOKH MOCTaBOK
(o 2-x Henenp), KOdIPGUIIUEHT 000PaYNBAEMOCTH TOBapa 3HAUUTEILHO MPEBHIIIIAET HOPMATHUBBI.
[To HEKOTOPBIM aCCOPTUMEHTHBIM IPYIIIaM OTITYCKHBIE IIEHBI BbIIIE IIeH KOHKYPEHTOB Ha 5-7%.
[TprunHa - BHICOKHE 3aKyIIOYHbIE

1eHbl. Takke cTano MOHATHO, YTO PYKOBOJIUTENb OTAeNa B OOJbIIEH CTENEeHU MPOsIBIIsET ceOs
B POJIM CHa0XKEHIIa, HEXKEIH B POJIM MEHeIKepa, a CHUCTeMa OIIaThl TPyAa B MOJApa3JesIeHun
HUKaK He «3aBsi3aHay Ha IJIAHOBBIE TIOKA3aTeIH M0 00beMaM MpPOIaK.

Cutyanus B oTzene

PykxoBoautens otnena cHaOxeHus - Mropp MakcUMOB - Ha BONPOCHI F€HEPAIBHOTO JUPEKTOPa
oTBeval cruenyroriee: «Mou pebdsita paboTtarot Heruioxo. ClaeanTh 3a KaXIbIM S He COOMPAroCh -
OHM B3pOCJIbI€ JIIOU. S CBOM NMO3ULIMHU IPUBOXKY PAKTUYECKHU B CPOK U I10 KOHKYPEHTHBIM LIEHAM.
Ecnu xotute, Hanumny 3asBiieHUE 00 YBOJIbHEHUNY.

MaxkcuMOB - caMblif ONIBITHBIN cHaOkeHel «CTpOMIOCTaBoOK». YBOIUB €ro, KOMITAHUS HE CMOXKET
paboTtath 3 (PEeKTUBHO, MOCKOJIBKY Ha HEM JIepKaTcsi HanboJee XOJ0BbIe TPYIIBI TOBApa, a €ro
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paboTa BO MHOTOM 3aBsi3aHa Ha JIMYHBIX KOHTAKTax ¢ MocTaBIukamMu. HazHaueHue Ha T1OJKHOCTD
ObuUIO  BBIHYXKACHHBIM: HWropp cobupancs yBomuthcs. M B TO BpeMs, U CEroaHs
€ro yIpaBJICHYECKUE HABBIKW HEJIOCTAaTOYHBI JJIsl YCIEIIHOI'O PYKOBOJCTBAa OTAenoM. Mrops -
OUeHb KOMMYHUKAOCThHBIA M O0asATeNbHBIM YEIOBEK, HE3aMEHUMBIH Tpu (Qopc-Maxope.
OH 5MOLIMOHANIBHBIN  JTU/IEP, TOTOBBIM OpocHUThCS Ha amOpaszypy, €clid 3TO B HHTEpecax
npeanpusTast. CrieuaaucTbl oT/ena ¢ OONBIINM YBaXEHHEM OTHOCSATCS K MakCHMOBY Kak K
cHaOXXEHIly, HO MpSYyT TIja3a, KOorja HX TMpociT JaThb OLEHKY €ero JesATeIbHOCTH Kak
pykoBouTensi. YToObI CIBUHYTH CUTYAIHIO C MEPTBOU TOUKH, PYKOBOZCTBO KOMITAHUHU IOPYYHIIO
JUPEKTOPY MO MEPCOHAly HayaTh MOUCK KaHAWAATa Ha JOJDKHOCTh HaudajJbHUKA OTAEIa
cHaOXeHuss JuM00 HOBOTO MPOEKTHOTO OTHENa, Ybsl JAEATENBHOCTh OyJIeT TakKe BKIIOYATh
MIOCTaBKY IIPOJYKLIUH.

Uepe3 mapy MecslleB HalUld TPaMOTHOTO cleunuanucra no jorucruke - FOmuio Pynenko.
Ee pemmnu Ha3HaYnTh 3aM. HauaJIbHUKA OTJIENa CHAOKEHHs Ha HCTIBITATENbHBIN CPoK. «Jlamnblie
OyzeT BUTHO», - CKa3ayl reHepaibHbid nupektop. MOmus, B ornuume ot Urops, obnamaer
0oJee CTPYKTYPUPOBAaHHBIM MBILUIEHUEM U CIIOCOOHA 3aHUMAThCS TUIAHOBOM paboToi, onupasich
HA DKOHOMUYECKHI aHalInu3 JESITeNbHOCTH OTAena. Bmecre 3TH pyKOBOIUTENIHM XOPOIIO
nononHsum Apyr apyra. [logpasaenenue crano pabotars 6ojiee pe3ynbTaTUBHO.

Ho nocreneHHo B UX OTHOIIEHUSX CTaja HApacTaTh HANPSIKEHHOCTh, YTO CPa3y ke OTPa3UIIOCh
Ha TIOKa3aTenax otraena. MakcumMoB uyBCTBOBall, 4Tto FOmus Gornee KOMIIETEHTHa B BOMpOCax
JIOTUCTUKU U 3KOHOMMKH. OH omacascs, 4ro B Onukaiilliee BpeMs OHAa MOYKET CMECTHUTb €ro C
noipkHocTH  pykoBomutens. I[lostomy HWrope cran paBaTe PyneHko mnopydeHus, KOTOpbIE
B OOJIbIIIel CTENEHW OTHOCWIIMCh K OOS3aHHOCTAM CHaOKeHIa, Hexenu 3amectutensi. OH
TaK)Xe TOPMO3UJI HOBOBBEICHUS, KOTOpBIe Ipeasiarana FOmnus. B cBoto ouepens, FOnus, 31as, uro
oHa Ooyiee TPaMOTHO TOJAXOAUT K BOMPOCAM TMOCTaBOK, CTPEMHJIACh pACHIMPHUTH CBOU
MIOJIHOMOYHS U Hayaja 03By4MBaTh CBOU UJIEU HANIPSIMYIO T'€HEepaIbHOMY IUpeKTOpy. OqHAKO OHa
He 00Jajana TAKUM aBTOPUTETOM Yy COTPYAHMUKOB (GupMmbl, kak Mrops, He Moria «3axeuyb U
MOBECTH 3a c000i1», 1a ¥ B 00JIaCTH CTPOUTEIBHBIX MaTepHaoB Obljla MEHEEe KOMIIETEHTHA.
JlupexTop 1o nepcoHary IpoBOJINI IEpEeroBopsl U ¢ Pynenko, u ¢ MakcuMOBBIM. YKa3blBas Ha
YCIIEMIHOCTh MX COBMECTHOM pa0OThl, HACTAaMBAJI Ha PAcIpeleIEHUH 30H OTBETCTBEHHOCTH H
pasrpaHuyeHu nojsHomounil. Ho crpaBuThcsi ¢ 3TOH MpoOieMON caMOCTOSITENbHO €My He
yaanock. PyKOBOJICTBO k€ aKTUBHBIX JCHCTBUN HE MPEANPUHMMANIO, HAJAEACh, YTO CUTyalUs
MOCTENIEHHO pa3pemuTcss camMa coboi. Tem BpemMeHeM Hayajcs pacKojd BHYTPU OTJelna.
PaboTHUKH cTanu MaHUTTYJIUPOBATh

uH(popMaliel, nepegaBas €e TO PYKOBOAMTENO, TO 3aMy. lIpu 3TOM COBITOBHKM BCE Tak
e KaJIOBAJIUCh Ha Ka4eCTBO pabOThl CHAOKEHIIEB.

JlononuurensHas UHGOpMALUS U1l pEIICHUS:

YucieHHOCTh nepcoHana koMnanuu - 200 yenoBek.

B cTpykTypy BXOZST cienyromye MoApas/ieieHus: oTaen NpoaaxK, CHa0KEeHUs, TPAaHCIIOPTHBIM
OTJeN, CKIIaj, (MHAHCOBO-OyXrajuTepckas rpymmna, OT/e] IepcoHana U MapKeToJIor.
YHCIeHHOCTD OT/IeNa CHAOKEHHUS - 6 UEIOBEK.

Ctuiib ynpaBieHHUsl B KOMIIAHUU - IGMOKPATUUECKHUI; EHATCS COBMECTHbBIE PEIICHUS, TPUHSTHIC
KOMaHJI0# yIpaBJICHIIEB.

Bo3spact pykoBoaurenen

I'enepanpHbIi AupexTop - 50 yer.

Jupektop no nepconainy - 33 rozaa.

PykoBoguTens otnena caabxkenus - 30 neT.

3aMecTHUTeNb PYKOBOIUTENS OT/Aea CHAO)eHUs — 28 JIeT.

Tecr
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1. KoH(IMKTOI0rHs KaK CaMOCTOSITeIbHOE HANPaBJIeHUE B COLMOJIOTMH BbIIETWIACH:
a) B koHI1e 50-x r. XIX Beka;

0) B xoHue 50-x r. XX Beka;

B) B Hayasie X VII Beka.

2. B rpynny MeT0/10B yIIpaBJieHUsA KOH()IUKTAMYU BXOAAT (MCKJIIOYHUTE JINIIIHEE):

a) CTPYKTYPHBIE METO/IBL;

0) metoj KapTorpaduu;

B) OIpoc.

3. Komy npunamie:xxut ¢pasza: «He nenai 1pyrum Toro, 4ero He xxejiaeub cede, 1 TOraa B
rocy/iapcTBe M B ceMbe He OyayT YyBCTBOBATh BPaKAbD»:

a) Kondyumio;

0) 'epaknuty;

B) [Lnarony.

4. ]luHaMuKa KOH(IMKTAa HAXOAMT CBOe OTPakeHHe B [BYX HOHATHAX (MCKJIIOYHMTH
JIMIIHee):

a) aTanbl KOH(IUKTA;

0) da3bl KOH(DIUKTA,

B) cojep:KaHue KOH(PIUKTA.

5. Ha kakoi a3e kKOHPJINMKTA BO3MOKHOCTH pa3pemieHUsi KOHQJINKTA caMble BbICOKHE:
a) HavYaJIbHOH (a3ze;

0) dase mogpema;

B) UK€ KOH(IINKTA;

r) aze crajga.

6. KonduiukT B nepesojie ¢ JaTHHCKOr0 03HAYAET:

a) COIJIAIICHHUE;

0) CTOJIKHOBEHHE;

B) CYIIIECTBOBaHUE.

7. KoH(IUKT KaK 0co0bIii THII COLMAJIBLHOI0 B3aMMO/IEHCTBUS pacCMATPUBAETCH B:

a) TMICUXOJIOTUH;

0) COIHOJIOTHM;

B) IIeJaroruKe.

8. Curyanusi CKpbITOr0 HMJH OTKPBITOIO NPOTHBOCTOSIHUSI ABYX MJH 0ojiee CTOPOH-
YYACTHHII HA3BIBAETCS:

a) KOH(GIUKTHBIMUA OTHOIIIEHUSIMH,

0) KOH(QJIMKTHOI CUTyalHeil;

B) UHIIMJIEHTOM.

9. Konguuxkr paBen:

a) KOH()IUKTHAsI CUTyauusi + MHIIUAEHT;

0) KOH(JIMKTHBIE OTHOLIEHUS + KOH(DIUKTHAS CUTYalHS;

B) KOH(IMKTHBIE OTHOILIEHUS + UHIIU/ICHT.

10. ITo cTeneHu BOB/IE€YEHHOCTH JI0AeH B KOH(PIUKTBI BBIACASAIOT KOH(PJINKTHI (MCKIIOYNTE
JIAIIHEE):

a) MEXXJINYHOCTHBIE;

0) MEXTPYIIOBEIE;

B) KJIACCOBBIE;

') MEXTOCYJapCTBEHHBIE;

1) MEeKHAITMOHATIbHBIE;

€) BHYTPWIMYHOCTHBIE.
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11. Oco0bIM THIIOM KOH(IUKTA, IeJIbI0 KOTOPOTro SIBJISIeTCS MOJy4YeHHe BbIT0Ibl, NPUObLIN
WK 10CTYNA K Ae(PUIUTHBIM (J1araM Ha3bIBAETCH:

a) KOH(POHTAIHS;

0) COnepHUYECTRBO;

B) KOHKYPeHIIHS.

12. OcHOBHBIMH MOJEJSIMH NOBEJCHHUS JUYHOCTH B KOH(JIMKTE SIBJSIOTCH (MCKIIOYHTE
JIMIIHEe):

a) KOHCTPYKTHBHAs MOJIENIb;

0) IecTpyKTHUBHAS,

B) KOH()OpMUCTCKaS;

r) HOHKOHGOPMUCTCKASI.

13. Kakomy TNy KOH()WNIMKTHOW JUYHOCTH NPHHANIEKAT CIeAYyIOIHEe XaPAKTePUCTHKH:
HEYCTOMYMB B OLEHKAX W MHEHHMSX, 00JaJaeT JIerKoil BHYIIAeMOCTbIO, BHYTPEHHe
NPOTHBOPEYUB, HEMOCJeJ0BATeIbHOCTh IOBe/IeHUsl, HeJ0CTATOYHO XOpPOLIO0 BHAUT
MEePCIeKTHBY, 3aBUCUT OT MHEHHUS OKPYKaIOUIUX, He 00J1aJaeT JOCTATOYHOI CHJIOH BOJIH,
U3JIHIIHE CTPEMHUTCH K KOMIIPOMHUCCY:

a) pUTHIHOMY;

0) CBEpXTOUYHOMY;

B) «0eCKOH(IUKTHOMY».

14. OgHoli U3 0CHOBHBIX M 3(PPeKTHBHBIX (OPM y4acTHsl TPeThero JHIAa B pa3pelieHun
KOH()JIMKTOB SIBJISIETCH:

a) meperoBOpHbIii Mpouecc;

0) COTpYIHUYECTBO;

B) KOMIIPOMHUCC.

15. IIpodeccnonaIbHBIN MOCPEIHUK HA3ZBIBAETCS:

a) CYyITeCTOpOM;

0) MmeIATOpPOM;

B) KOJIJIETOM.

16. Knaccuyecks BbIIeJSIIOT TPH BAPHAHTA NMOCPeHMYeCTBa (MCKJIKYUTD JHUIIHee):

a) TU3BIOHKTUBHBIN;

0) KOHBIOKTUBHBIN;

B) CYObeKTHBHBIN;

') CMEIIaHHBIN.

17. Bua mncuxoJIOrH4ecKOro BO3AeHCTBUS, MCKYCHOE MCIOJHEHHE KOTOpPOro BeleT K
CKPBITOMY BO30YXKICHHIO y JAPYIrOoro 4ejJOBeKAa HaMEpPeHHi, He COBHNAJAIOMINX C ero
AKTYaJIbHO CYLIEeCTBYIOIIMMH KeJTAHUSIMH, HA3bIBAETCH:

a) MaHUNY IS CH;

0) cyrrecruei;

B) TUITHO30M.

18. K kakoii TAKTHKE OTHOCUTCS NMPHEM «3aKPbITas ABePb»:

a) YIbTUMATUBHOM TaKTHKE;

0) TaKTHKe BBIZKHMAaHUA YCTYIOK;

B) TAKTHUKE JIABUPOBAHMSI.

19. CronkHOBEeHME MPOTHUBOMOJI0KHO HANIPABJIEHHBIX 1eJIei, THTEPEeCOB, O3, SIBJEHUH
WJIH B3IUIS1I0B ONIIOHEHTOB WM Cy0OBEKTOB B3aMMO/AeiCTBHS, Ha3bIBACTCH:

a) KOH(JIUKTOM;

0) KOHKYpEHIIUEH;

B) COPEBHOBAHHEM.
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20. KoHduuKTbI, CNOCOOCTBYIOIIHE NPUHATHIO O0OCHOBAHHBIX pelIEHHWH W PAa3BUTHIO
B3aUMO/EHCTBUH, HA3BIBAKOTCS:

a) KOHCTPYKTHBHbIMH;

0) IECTPYKTUBHBIMY;

B) peaTMCTUYECKUMHU.

21. Bo3HHMKHOBeHHE KOH(IMKTOJOIMH KAK OTHOCUTEJILHO CaMOCTOSAITEJIbHOH Teopuu
CBSI3aHO ¢ padoTamm:

a) K. Mapkca u ®@. DHrenbca;

0) I1. Copokuna, I'. 3ummens, 3. Opeiina;

B) P. lapennopda, JI. Kozepa, M. Jloiiua, M. Lllepuda;

r) B. JIunkosnbna, JI. Tomrcona, /I. Ckotra;

n) P. @umepa, V. FOpu, K. Tomaca.

22. Meroauxy IIOUP (IlocremeHHbIX W O00OKIHBIX MHHLIMATHB 10 pa3psaKe
HANPSKEHHOCTH) pa3padoraJ:

a) Y. OcByn;

0) B. JIunkobH;

B) JI. Tomrcos;

r) P. ®uiuep;

n) L. u I'. boyap.

23. IlepBblii MeKIYHAPOIHBIN HEHTP pa3pemieHUs] KOHQIUKTOB ObLI CO3/1aH:

a)B 1972 r. B CIIA;

0) B 1986 r. B ABCTpa/inu;

B) B 1989 r. B 'epmanuu;

r) B 1985 r. llIBeitnapuu;

1) B 1992 r. B Poccum.

24. B Poccum 1eHTp 1o pa3pelieHNI0 KOH(PJIMKTOB ObLJI CO31aH:

a) B Mockse B 1992 1.;

0) B Cankr-Ilerepoypre B 1993 r.;

B) B Coun B 1995 1.;

r) Bo Bnangusoctoke B 1993 r.;

n) B TBepu B 1998 r.

25. Kakoii u3 mnpuBeJeHHbIX METOJ0B OTHOCHTCH K IpyNie MeTOA0B YyNpaBJIeHUAMH
KOH(IUKTAMH:

a) COLIMOJIOTUYECKUIM METO/T;

0) METO/1 TECTHPOBAHUS;

B) MeTOJ Kaprorpaguu;

T') METOJ] HAOJTFOICHHUS;

1) METOJ1 SKCIIEPUMEHTA.

26. HeoOX0OMMBIMM H JOCTATOYHBIMH YCJOBHAMHM BO3HUKHOBEHUSI KOHQIMKTAa MEXKIY
Ccy0beKTaMM COIHAIBLHOT0 B3aNMO/IeiCTBHS SIBJISIIOTCS:

a) HaJW4Me y HUX MPOTUBOMOJOKHBIX CYXACHUA WM MOTHBOB U KEJaHUE XOTsI ObI OJIHOTO W3
HUX OJIepKaTh MO0y HaJl IPYTUM;

0) HaIM4YHe Yy HUX NMPOTHBOINOJIOKHO HANMPABJICHHBIX MOTHBOB WJIH CYXKJAEHMid, a TaKxke
COCTOSIHHE MPOTUBOOOPCTBA MEKITY HUMU;

B) HaJW4We Yy HUX MPOTUBOMOJOXKHBIX IMO3UIMNA U aKTUBHBIC NEUCTBUS OOEUX CTOPOH TIO
JOCTIKECHHUIO CBOMX ITO3HITHIA;

T') HaJM4KUe Y HUX MPOTUBOIMOJIOKHO HAIMPABICHHBIX MOTHBOB M OTKPBITHIC 3asBICHUS O CBOHMX
TpeOOBaHUSX;
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1) HAJIM4YUe MPOTUBOIIOIOKHBIX HHTEPECOB Y KaXJI0T0 U3 HUX U OTCYTCTBHE BO3ZMOXKHOCTEH IO
UX peaJIn3altu.

27. KoHQaukTHAs CUTYyalusi — 3TO:

a) CIIy4aiiHbIe CTOJIKHOBEHHS HHTEPECOB CyObEKTOB COIMAILHOTO B3aUMOJICHCTBHUS;

0) HAaKONMBIIMECS NMPOTHBOPEYHUs, CBA3AHHBIE C JeATEJbHOCTHIO CYy0bEKTOB COLUAIBHOIO
B3aHMO/IeHCTBHUSI, KOTOPbIE CO31aI0T MOYBY VIS NPOTUBOOOPCTBA MeK1y HUMU;

B) MpoIiecc MPOTUBOOOPCTBA MEXKAY CYObEKTaMH COI[MAIbHOTO B3aUMO/ICUCTBUS, HAPaBICHHBIN
Ha BBIICHEHUE OTHOIIECHUI;

') MpuYruHa KOH(DINKTA;

1) 9TaI pa3BUTHA KOH(IIUKTA.

28. lIpuyuna koHdIMKTA — ITO:

a) MIPOTHUBOIIOJIOKHBIE MOTUBbI CYOBEKTOB COLIMAJILHOTO B3aUMOJIEHCTBUS;

0) creueHne 00CTOATEILCTB, KOTOPHIC MPOSBISIIOT KOH(IINKT;

B) fIBJICHHS, COOBITHS, (paKThbl, CUTyalMH, KOTOpPbIe NPEAIIeCTBYIOT KOH(IMKTY U NpPH
OmnpeJe/IeHHbIX YCJIOBHAX /JAeSITeJIbHOCTH Cy0ObeKTOB COLMAJIBHOIO B3aMMOJEHCTBUS
BbI3bIBAIOT €10}

I') HAaKOIMBIIUECS NPOTHUBOPEUMsS, CBSI3aHHBIE C JCSATEIBHOCTbIO CYOBEKTOB COILMATIBLHOTO
B3aMMO/ICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl pEAIbHOTO TPOTHBOOOPCTBA MEKAY HIUMU;

1) TO, U3-32 Yero BO3HUKAET KOH(IIHKT.

29. KoH(JIMKTOreHbl — 3TO:

a) cJI0Ba, AelcTBHUS (WIN 0e31eiCTBHS), KOTOPbIe MOTYT IPUBECTH K KOH(IUKTY;

0) nposiBiIeHUsT KOH(DINKTA;

B) MPUYUHBI KOHGIUKTA, 00YCIIOBICHHbBIE COLUATBHBIM CTATYCOM JIMYHOCTH;

T') COCTOSIHUS JINYHOCTH, KOTOPBIE HACTYIIAIOT MOCJIE Pa3pelIeHus] KOH(INKTa,

1) TOBEJICHUECKHE PEAKIINH IUYHOCTH B KOH(IIUKTE.

30. K xakomy TNy KOQJIMKTOIeHOB OTHOcATCS cieayromue aeiicrBusi: «IlIpukasanue,
yrpos3a, 3amMe4aHue, KpMTHKA, 00BUHEHHE, HACMEIIKA)»:

a) CHUCXOJUTEIBHOE OTHOILIEHUE;

0) HeraTUBHOE OTHOILIICHHE;

B) MEHTOPCKHE OTHOLLEHHUS;

I') HapyLIE€HUE YTHKH;

1) HEYECTHOCTh M HEUCKPEHHOCTb.

31. Ynpasienne KOHGIUKTAMH — 3TO:

a) LieJIeHanpaBIeHHOE BO3/ICICTBIE HA MTPOLIECC €0 INHAMUKY;

0) Hes1eHaANpaBJIeHHOE, 00yCJI0BIEHHOE 00bEKTUBHBIMH 3AKOHAMY BO3/1eliCTBHE HA MPoLece
ero IMHAMMKH B HHTepecax pa3BHUTHs MJIM pa3pylleHHMs TOHl COLMAJIBLHOH CHCTEMBbI, K
KOTOpPO# HMeeT OTHOLIEHUE JAHHBIA KOH(JINKT;

B) ILIEJICHAIIPaBICHHOE BO3JEHCTBHE HAa KOH(IMKTYIOLUIMX B HHTEpEcax CHWKEHUS YpPOBHS
HaANPsDKEHHOCTH MEXy HUMY;

r) IeJIeHaNpaBlIeHHOe, O0YyCIOBIEHHOE OOBEKTUBHBIMHM 3aKOHAMHU BO3JIEHCTBHE Ha Ipollecc
(dopMHpOBaHUs aleKBaTHOIO 00pa3a KOH(PIUKTHON CUTYallMd Y KOHQIMKTYIOIIUX B HHTEpEcax
CHI)KEHHUSI YPOBHS HaNPSXKEHHOCTU MEXly HUMH;

1) LieJIEHANPaBICHHOE BO3ACHCTBUE HA MOTHUBBI KOH(PIUKTYIOLTHX.

32. Coneprxkanue ynpapJjieHUsi KOHPJIUKTAMY BKJIIOYAET:

a) NIPOrHO3MpPOBaHMe, NpeayNnpeRIeHne (CTHMYJIMPOBaHNe), peryJ1upoBaHue, pa3pelieHue;
0) MpOrHO3UpPOBaHUE, IPEAYIPEXKACHUE (CTUMYITHUPOBAHHUE), Pa3pELICHHE;

B) IPOTHO3UPOBAHUE, PETYIMPOBAHUE, Pa3pEIICHNUE;

T') IPOTHO3UPOBAHUE, aHAIN3, IPEAYIPEKICHHE, pa3pelleHHE;
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1) aHaIn3 KOHGIMKTHON CUTYaIliH, IPOTHO3UPOBAHUE, IPEAYIPEKICHHUE, Pa3peLICHHE.

33. IlpeanocblikaMu paspeiieHusl KOHQIUKTA ABJISIOTCH:

a) A0CTAaTOYHAsI 3PeJOCTh KOH(PJIMKTA, MOTPEOHOCTHh CYObeKTOB KOHQJIMKTAa B €ro
pa3pelieHuN, HAJIM4YMe He00X0IMMBIX PeCYypPCOB M CPelICTB JIsl pa3pelieHusi KOH(JINKTA;
0) nocraTouHasi 3pesIoCTb KOH(PINKTA, BEBICOKUN aBTOPUTET OJHON U3 KOH(MIUKTYIOIIUX CTOPOH;
B) HAJIWYME HEOOXOIUMBIX PECYpPCOB M CPEACTB JUIsl pa3penieHuss KOH(MIUKTA, MOTPeOHOCTH
CyOBEKTOB KOH(IIUKTA B €r0 Pa3pelIeHNH, KOJUIEKTUBHAs popMa e TeIbHOCTH;

T') BBICOKHI aBTOPUTET OJHOM M3 KOH(DIMKTYIOMIMX CTOPOH, KOJUIEKTUBHAS (hopMa JesITeTbHOCTH,
JUEPCTBO B IPyIIIIE.

34. OCHOBHBIMH MO/ eJISIMH NOBeIeHUS THYHOCTH B KOH(IMKTE SIBJISAIOTCH:

a) KOHCTPYKTHBHAsS, pallHOHAIbHAS, JeCTPyKTHUBHAS;

0) koMIIpoMucc, 60pb0a, COTPYAHHUYECTRO;

B) pallMOHAJNIbHAs, UppalloHaIbHasl, KOH()OPMHCTCKAS;

I') KOHCTPYKTHBHAs, 1eCTPYKTUBHAas, KOH(POPMHCTCKAas;

n) 6opb0a, ycTyIka, KOMIPOMUCC.

35. KT1o u3 HuKe NepevyuCJeHHbIX YUYeHbIX pa3paldoTaj IBYXMepPHYI0 MojJe/b cTpaTerui
MOBe/IeHUs IMYHOCTH B KOH(JINKTE:

a) K. Tomac u P. Kmjuimen;

0) X. Kopuenuyc u I11. ®eiip;

B) J. Ckort 1 Y. Jlukcos;

r) M. lloita u 1. CkoTT;

n) P. @umep u V. FOpu.

36. Cko0JbKO cTpaTeruii nMoBeJAeHUs JUYHOCTH B KOH(IMKTE BbIIEJASETCH B IBYXMEPHOM
Mo/eIn:

a) l;

0) 2;

B) 3;

r)4;

) S.

37. Omnpeaenure THN KOH(JIMKTHOW JIMYHOCTH MO CJEIYIOIIMM IHOBeJeHYeCKUM
XapaKTEePUCTHUKAM: X04eT ObITh B ILEHTPe BHUMAHMA; XOPOLIO NpHcHocald/iuBaeTcsi K
Pa3JIMYHBIM CUTYALMAM; INIAHMPOBaHHUeE CBOEil /1eATeJIbHOCTH OCYIIeCTB/IsIeT CHTYaTUBHO;
KPONOT/INBOM, CHCTEeMAaTH4eCKOM padoThl n30eraer:

a) PUTUIHBINA TUI;

0) HeynpaBJsieMblil TUI;

B) IEMOHCTPATHBHBII THUII;

T') CBepXTOYHBIH THII,

1) «0€CKOH(MDIUKTHBIN TUI.

38. KOMMyHHKATHBHBIH aCHEKT O0LICHUsI 0TPa’kaeT CTPeMJIeHHe MAPTHEPOB 110 00IIEeHHI0
K:

a) oOMeHy uH(popManuei;

0) HaJTaXKUBAHUIO JOOPHIX B3aMMOOTHOIICHHIA;

B) IOCTH>KEHHUIO B3aUMOIIOHUMAaHMUS;

T') pacIIMpPeHHIO TEMbI OOIIECHNUS;

1) YCUJICHUIO HH(POPMALIMOHHOTO BO3/ICHCTBUS HAa apTHEpa.

39. TexHOJ10TUU PAITMOHAJILHOIO NOBeIeHUs B KOHIMKTE — 3TO0:

a) COBOKYITHOCTB CIIOCO0OB NCHXO0JOTN4eCKOH KOPPEKINH, HANIPABJICHHON Ha o0ecrnieyeHue
KOHCTPYKTHBHOI'0 B3aMMO/1eiicTBUS KOH(IMKTOB Ha OCHOBE CAMOKOHTPOJIS CBOMX IMOLMI;
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0) COBOKYIMHOCTh CIIOCOOOB BO3JEHUCTBUSA Ha CONEPHHUKA, MMO3BOJISIONIMX JOOUTHCS peaan3alnuu
CBOMX IIeJIei B KOH(DIIMKTE;

B) BHUJ ICUXOJOTMYECKOrO BO3ACHCTBUSI, HCKYCHOE HCIOJIHEHHE KOTOPOTO BEIET K CKPHITOMY
BO30Y)XKJICHHIO Y CONIEpHUKA HAMEPEHUH, HE COBIMAJAIOIINX C €r0 aKTyaJlbHO CYLIECTBYIOIIUMU
KEJTaHUSIMU;

I') IOAJIep’KaHuE BBICOKON CAMOOLIEHKH B IIEPETOBOPHOM IIPOLIECCE;

1) CIIOKOITHAs peakliys Ha SMOLMOHANIbHbIE TEHCTBUS CONIEPHUKA.

40. Kakue u3 mepeuyMc/eHHBbIX HHKe CIOCO00B M30aBJieHUsI OT THeBa pa3padoranbl /I,
Ckorr:

a) BU3yaJIu3anus, «3a3eMJIeHHe», IPOeMPOBaHue, OUMILIEHUE ayPhl;

0) BU3yanu3amnus, CyoauMalus, IpoelupoBaHue, «3a3eMIICHUEY;

B) perpeccusi, CyOIrMManusi, BU3yaTn3aus;

T') BU3yaju3alus, BeIAEPKKA, CyOIMMaIns, OUMIICHHE ayphl;

1) cyonumanusi, paroHaIu3aIus, perpeccusi, BU3yaan3aims.

41. CkoJbKO MoOJesell MOBeJeHUs] NMAPTHEPOB B NEPEroBOPHOM Ipolecce BBIICJAKT B
JuTeparype 1o KOH(QpJIUKTOIO0THu:

a) l;

0) 2;

B) 3;

r) 4;

n) 5.

42. B pamMkax Kakoil cTpaTermu B IeperoBOPHOM Ipolecce CTABUTCS OCHOBHAasl LeJIb —
BBIMTPBIII 32 CYET MPOUTPHILIA ONIMOHEHTA:

a) «BBIUTPHIII — BBIUTPHILIY;

0) «BBIMTPBHILI — POUTPHIND);

B) «IIPOUTPHIII — IPOUTPHIIID;

T') «IIPOUTPHILI — BEIUTPBILIDY;

1) «BBIUTPBIII — MPOUTPHIIIDY U «ITPOUTPHIII — BRIUTPHIIID.

43. BHyTpPHJIMYHOCTHBIN KOH(IUKT — 3TO:

a) N1yOOKKe SMOIMOHAIbHbBIE EPEKUBAHUS JIMYHOCTHIO CBOMX HEy/1ay;

0) cocTOsIHUE TPEBOT'H, BBI3BIBAEMOE MPEACTOSIIEH CI0KHON CUTYyalueH;

B) CTOJIKHOBEHHE MPOTHBOIOJI0KHO HATIPABJIEHHBIX MOTHBOB JIUYHOCTH;

T') CTOJIKHOBEHHE IPOTUBOIOIOKHO HAMPABIEHHBIX MOBEIEHYECKIX XapaKTEPUCTUK TNYHOCTH;
1) BHYTPEHHHE KoJieOaHMs JINYHOCTH, CTOAILIEH mepes BbIOOPOM CpPEICTB Ui JTOCTHIKEHUS
KOHKPETHOM LENH.

44. KoMy U3 y4YeHbIX NPHUHAIJIEKHUT Pa3padoTka yuyeHUsi 0 OopbOe MeKay 3pocoM M
TAHATOCOM, KAK IPUPOJIHOI OCHOBE BHYTPHJINYHOCTHBIX KOH(IUKTOB:

a) 3. @peiiny;

0) A. Annepy;

B) K. IOHnry;

r) O. ®pommy;

n) K. JleBuny.

45. Komy u3 y4eHbIX NPHHAAJICKUT Pa3padoTKa y4eHus 00 IKCTPaBepCUH U MHTPOBEPCHH,
KAaK 00beKTHBHOM NPHpPO/ie BHYTPHUIMYHOCTHBIX KOH(JINKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy;
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n) K. JIeeuny.

46. @opMaMu NPOSIBJICHHS] BHYTPHINYHOCTHBIX KOH()IMKTOB SIBJISIIOTCS:

a) HeBpacTeHUsl, Hopus, cydaumanus, uaeain3anus, HOMaJnu3M, paloHaIN3alus;

0) HeBpacTeHus, 3iidopus, perpeccusi, NPOEKUHA, HOMATU3M, PALHOHAIU3 AU,

B) HEBpacTeHUs, i popHsl, uaeanu3anus, NPOeKIUs, paMOHAIN3aLUs, BHITECHEHHE;

I') HEBpacTeHus, idopusi, perpeccusi, MPOEKIKs, HOMAAU3M, TIEPEOPHUECHTAIIHS;

1) KOMIIPOMHUCC, YXOJ1, IEpEOPUEHTALMS], CyOInMalysl, uaeanu3alus, BBITECHEHHE.

47. Kakoii TMI (PAKTOPOB MEKJIMYHOCTHBIX KOH(INKTOB mo B.JIMHKOJIBbHY CBsi3aH ¢
TakuMH (opMaMH HX IHPOSBJICHMS KaK: BepOBaHHEe H IOBeAeHUE (IPeApPacCyAKH,
NpeanoYTeHusl, IPHOPUTETHI); NPUBEPKEHHOCTh K I'PYNNOBBIM TPAIUIUSIM, HEHHOCTSM,
HOpPMaM; peJIMTHO3HbIe, KYJIbTYPHBIC, MOJUTHYECCKHE H IPYrie LEHHOCTH; HPABCTBEHHbIEC
LEHHOCTH (NpeacTaBJieHus 0 100pe U 3J1e, CIIPABeVINBOCTH M HECIIPABEJINBOCTH U T. IL.):
a) uHGOpMaITMOHHBIC (DAKTOPHI;

0) noBeneHuyeckue (hakTopsr,

B) (haKTOpBI OTHOIICHHI;

I') HEHHOCTHBbIE (PaKTOPBI;

1) CTPYKTYpHbIE (paKTOPHI.

48. Omnpepenure THI MEKJIMYHOCTHOIO KOH(IMKTA 10 MOJEJH MeKJIMYHOCTHBIX
OTHOLUCHHUH: + %

a) B3aMMHO-TI0JI0KUTEIbHBIH;

0) B3aMMHO-OTPHUIIATEIIbHBIH;

B) OJJHOCTOPOHHE MOJ0XKHUTEIbHO-OTPULIATEIbHbIN;

I') OITHOCTOPOHHE MPOTUBOPEYNBO-TI0JI0KUTEIbHBIN;

1) B3aUMHO-IIPOTUBOPEYUBBIH.

49. K rpynnoBbIM KOH(IHKTAM OTHOCATCH KOH(PIUKTHI:

a) IMYHOCTh — IPYIINa;

0) rpymnna — rpynmna;

B) JIMYHOCTH — FPYNIIA ¥ TPYNIA — FPYIIIA;

I') PYKOBOJUTENb — KOJUIEKTUB;

1) MUKpOTpYIIIa — MUKPOTPYIIa BHYTPU KOJJIEKTHUBA.

50. Konguaukr B o01mecTse — 310:

a) KOH(JIUKTHI B JIIOOBIX COLMAIbHBIX TPyIIax;

0) KOH(JIUKTHI B OOJIBIINX COLMAIBHBIX IPYIIAX;

B) KOH(QUIMKTBI MEX]ly TOCYAapCTBAMU;

r) KOH(NIMKTBI B PpasJu4YHbIX cdepax oO0mECTBEHHON KHU3HH (IKOHOMHMYECKOI,
MOJIUTHYECKOM, COUAILHOM U JYXOBHOM);

1) KOH(IIMKTBI, CyObEKTaMU KOTOPBIX BBICTYMAIOT HAIIUH, FOCYJapCTBa, KJIACCHI, TAPTUH, COIO3BI
UT. I

51. IlonmuTH4eckne KOHPIUKTHI — ITO:

a) TPOTUBOOOPCTBO CYOBEKTOB COITHATHPHOTO B3aMMOICHCTBHS HA OCHOBE CTPEMJICHHUS K 3aXBaTy
MOJINTUYECKON BIIACTH;

0) mpoTUBOOOPCTBO CYOBEKTOB COLIMAILHOIO B3aMMOJCIHCTBHS B MEPHOJ PELICHHUs] BOIpOca O
MOJINTUYECKON BIIACTH;

B) IPOTUBOOOPCTBO  CYOBEKTOB  COLHMAJIBLHOIO  B3aHMOJACHCTBHSI HA  OCHOBeE
NPOTHBOMOJIOKHBIX MMOJUTHYECKHX HHTEPecoB, LEHHOCTeH, B3IVIAJA0B W  LeJei,
00yCJI0BJIECHHBIX MX N0JIOKEHHEM U POJbI0 B CHCTeMe BJIACTH;
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I') MPOTUBOOOPCTBO CYOBEKTOB COIMAILHOTO B3aWMOJAEWUCTBUS HAa OCHOBE MPOTHBOIIOJIOKHBIX
NOJIMTUYECKUX MHTEPECOB, LIEHHOCTEN, B3IJIA0B U 1iesIel, 0OYCIIOBIEHHBIX MX IOJIOXKEHUEM B
o0111eCTBE;

1) TPOTHBOOOPCTBO CYOBEKTOB COLMAIBHOTO B3aMMOJCHCTBHS HAa OCHOBE IPOTHBOMOJIOXKHBIX
MOJIMTUYECKUX MHTEPECOB, IEHHOCTEH, B3TJISA0B U Iiesiei, 0OYCIOBICHHBIX UX MOJOXKEHUEM B
cdepe MOIUTUISCKUX OTHOIICHHIA.

52. OCHOBHBIM NpeAMETOM MOJUTHYECKUX KOH(PJIMKTOB SABJISIETCS:

a) NOJIMTUYECKUIN UHTEPEC;

0) moyMTUYECKas BIACTh B PA3IMYHBIX COLUATBHBIX CTPYKTYpPAX;

B) roCy/1apcTBeHHasi BJIACTh;

T') IOJINTUYECKOE CO3HAHUE JIIOJICH;

1) IOJINTUYECKUE TTapTUH.

53. ConnanbHble KOHPJIUKTBI — ITO:

a) KOH(DIUKTBI MEXIY TOCYAapCTBEHHBIMUA CTPYKTYpaMH IO TOBOJY peaI3allii COLUAITBHBIX
rapaHTuil Tpaxk/iaH;

0) KOH(MIUKTBI MEXIY TOCYJAapPCTBCHHBIMH M OOIIECTBEHHBIMH CTPYKTYpPaMH IO IOBOIY
COLIMATIbHBIX TapaHTHI PaXIaH;

B) oco0ast (popMa MpPOTHBOOGOPCTBA IPAKIAH C BJACTAMHU, 00yCJIOBJIEHHAS ylIeMJIeHHEM
HHTEpPeCcoB I'PaKiaH, a TAK:Ke HAPYLIeHHeM NPaB U TrapaHTHil B COLMAILHOI cdepe;

r) ocobas ¢opMa MPOTHBOOOPCTBA TPa)KJaH C BIACTAMH 32 YJIYYIICHUE WX COIHMAIBHO-
SKOHOMMYECKOTO MOJIOKEHHUS;

1) KOHQIIMKT MEX]Ty TPakIaHaMH U BIIACTSIMU, BEIPAKAFOIIHIACS B TPAXTaHCKOM HETIOBUHOBCHHH.
54. HauOosiee pacnpoCcTpaHeHHBIMM W OCTPbIMH KOH(IHMKTAMH JYXOBHOH cCpelbl
SIBJISIIOTCSH

a) peIUTUO3HbIe KOH(MIUKTHI; ICUXO0JIOTHYECKHE KOH(MINKTHL, KOHMIUKTH B c(hepe NCKYCCTBa;

0) ncuxonoruueckue KOHQIMKTHL; KOH(MIUKTHI B cepe 0OLIECTBEHHOIO CO3HAHMSI; pEIUTHO3HbIE
KOH(JIUKTBI;

B) KOH(QIMKTBI B cdepe HIAeOoJoruu; KOHQIMKTBI B cdepe OOLIECTBEHHOW ICHUXOJIOTHH;
KOH(JIMKTHI B MACCOBOM CO3HAHUM;

I) PpeJUIruo3Hble KOH(IMKTBHI; HAe0J0rnyeckue KOHGPIMKTBI; KOHPIMKTBI B cdepe
HCKYCCTBA;

J) TICHUXOJOTHYECKHE KOH(MIMKTHI, KOH(MIMKTHI B cdepe uaeil; KOHQPIUKTHI Ha OCHOBE
ACTETUYECKUX MPOTUBOPEUUNA.

55. KondunkT B opranu3anum — 3T1o0:

a) KOH(IUKTBI MeKAy Cy0beKTaMH COUAJBHOI0 B3aNMOACHCTBH S, BOSHUKAIOIINE BHYTPH
OpraHu3anuu;

0) KOH(MIUKTHI MEXAy CyOBEKTaMH COIHMAIBLHOTO B3aWMOJEWUCTBHUS, BO3HUKAIOIINE BHYTPHU
OpraHM3allH U 3a €€ IpeesIaMu;

B) KOH(JIUKTHI MEXTy PYKOBOJCTBOM OpTaHU3aIlMU U €€ COTPYTHUKAMU;

') KOHQIUKTHI MEXITY Pa3TUIHBIMUA CTPYKTYPHBIMU DJIEMEHTAMH OPTaHU3alluH;

1) KOH(DITUKTHI 110 TTOBOJY OPTaHU3AIIMOHHON CTPYKTYPhI KOJIJIEKTHBA.

56. Cemeiinblii KOHQUIUKT — 3TO:

a) KOH(DIUKT MEXIY CYIIpYramu;

0) KOHQIUKT MEXIY POIUTEISIMU U JETHMU;

B) KOH(JIUKT POJICTBEHHUKOB;

') KOH(DIUKT MEX]Ty pa3IN4YHbIMU CEMbSIMU;

1) KOHQJIMKT MeKAY JIOOBIMH 4JIEeHAMH CEMbH.

57. Ck01bKO KPU3UCHBIX IEPHO/I0B B PA3BUTHH CEMbH BbIIEJSIIOT COL[HOJIOTH:
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a)2;
0) 3;
B) 4;
r)5;
x) 6.

58. Ilox koH(puIMKTaMu B cepe ynpaB/jieHHs] IOHUMAIOT:

a) KOH(QIUKT MKy CYOBEKTaMU U 0ObEKTaMU yIPABIICHHUSI;

0) KOH}IUKTHI, KOTOPbIe BOSHUKAIOT B CHCTEMaX COLMAJIbHOI0 B3aUMO/1eiicTBUS Cy0OBEKTOB
U 00beKTOB YIIPaBJICHUS ;

B) KOH(MJIMKTHI MEXAY CYOBEKTaMH YIIPaBJICHUS Pa3IHUHBIX YPOBHEH;

') KOH(DIUKTHI MEXKAY PYKOBOAUTEIEM U MOAYNHEHHBIMU;

1) KOHQUIMKTHI B TIPOIIECCE MIPUHSITHS YIIPABICHUYECKUX PEILICHHA.

59. Iloa ri00abHBIMHA KOH()JIUKTAMYU IOHUMAIOT:

a) KOH(JIMKTBI MEXy PETHOHAMHU;

0) KOH(IUKTBI, O00yCJOBJIeHHbIe TJIO0ANBHBIMH MP00JIeMAMH  COBPEMEHHOCTH,
3aTparmBaoliMe HHTepechl BCero 4YejoBedecTBa M HecyllHe YIpo3y CYIIeCTBOBAHMIO
HMBWIN3ALMH;

B) KOH(JIUKTBI, O0YCIIOBIEHHBIE TII00ATBHBIMH NPOOJIEeMaMu COBPEMEHHOCTH M BO3HHKAIOIINE
MEX1y MUPOBBIMU COOOIIIECTBAMU;

') KOHQJIMKTHI, CBSI3aHHBIE C IPUPOAHBIMH KaTacTpodamu;

1) KOH(DIUKTHI, KOTOPbIE HECYT YTPO3Y CYIIECTBOBAHUIO IIUBUIIU3AIIHIH.

60. IIpeamMeToM KOH(IMKTOJIOTUM ABJISIIOTCH:

a) KOH(JIUKTBHI;

0) 3aKOHOMEPHOCTH M MeXaHU3Mbl BOSHUKHOBEHHS KOH(IUKTOB,

a TaK)Ke MPUHIMIBI M TEXHOJIOTUH YIPABICHUS UMU;

B) JIFOOBIE CTOJIKHOBEHUSI.

61. Couno-6moJiornueckasi Teopusi KOH(PJIMKTA BHIBOAUT €ro NPUYHHY U3:

a) COIIMAJIbHOTO HEPAaBEHCTBA JII0IeH

0) ecTeCTBEHHOI arpecCHBHOCTH YeJIOBeKa BOoOIIe

B) HECOBEPILIEHCTBA YEJIOBEUYECKON CUXUKHI

62. Urto siB1sIeTCA YHUBEPCAJIbHBIM HCTOYHHUKOM BCeX IKOHOMHMYECKHUX KOH(IUKTOB:

a) HeXBaTKa CPelCTB K CyleCTBOBAHUIO

0) IeHbru

B) IPECTUXK

T') BIACTh

63. 3aluaroBpeMeHHasi NMOATOTOBKA BO3MOKHOIO OTCTYIUIEHHSI HA TMOATOTOBJICHHbIE
NMO3MIMH — ITO:

a) peduiekcuBHAA 3aUTA

0) peaexcuBHOE ynpaBieHHE

B) pe(IeKCUBHBII MPOTHO3

64. Kakasi nniieMMa BpI0OOpa Mojie/1u NOBe/ieHust 0oJiee BCero THNMYHA VI KOH(INKTA:

a) cTpeMJieHne — U30eTaHne»

0) ABOIiHOE «cTpeMJIeHHe — H30eraHue)

B) «m30eranne — nu30eraHus»

65. Crparermyeckue MeTObI paspelieHnusl KOHQIUKTA:

a) IJIAHMPOBaHMe COLMAIBLHOIO PA3BUTHUS

0) KOHKpeTHbIe TPeOOBaHus K padoTe KasKa0ro

B) CHCTEMAa MOOLIPEHHUsI 32 HHUI[UATUBY
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') 100pOCOBECTHOCTh

66. B kakoM cirydyae KOH(PIHKT paccMaTPUBAETCHA HA NMCUX0JOTHYEeCKOM YPOBHe:

a) KOI/1a B ero OCHOBE JIeKAT JIHYHbIC IPOTHBOPEY U

0) TaKHX CIIy4yaeB HET

B) KOTJ]a B €r0 OCHOBE JI)KAT I'PYIMIIOBBIE IPOTUBOPEUHS

67. Iloanep:kanme CcOTpyAHMYeCTBAa Kak (opma mnpeaynpexaeHuss KOH(IUKTOB
npeacTapjsier co00il 1eATeJIbHOCTD:

a) M0 YKPpeIJIeHHI0 HENTPAIbHBIX WIH JAPYKECKMX B3aUMOOTHOIIEH Ui

0) 1O PeryJsIIUU B3aMMOOTHOIIICHUI

B) 110 BBIIBIDKEHUIO KOHTPMOTHBOB, CIIOCOOHBIX 3a0JIOKUPOBATH arpeCCUBHBIC HAMEPCHHUS

68. UepenoBaHnue 3TanoB pa3BUTHS KOH()PJIUKTHOH CUTYalMU:

a) IPOU3BOJIBHO

0) He 00513aTEIbLHO

B) 00s13aTEIIHLHO TOCIIEJOBATEIEHO

69. 3a0acTOBOYHDBIII KOMUTET MOKHO ONPeIeJUTh KaK:

a) opraHu3aTop KoOHGIMKTa

0) moacTpekaTeab KOHMIUKTA

B) MOCOOHMK KOH(IMKTA

70. PosieBoe moBeieHue YYACTHUKOB KOH()JINKTA 1eTEPMHUHUPOBAHO:

a) CBOMMH COUMAJILHBIMH (DYHKIUSIMH U POJIbIO

0) IMYHOCTHBLIMH 0COOEHHOCTSMH

B) CBOMMH HHTEpecamMu

r) cuTyanuei

1) HAaMepeHUsIMU ONIMOHEHTOB

71. Hopma kak d¢akTop npeaynpexaeHuss KOH(PIUKTOB NpeanoJaraer omnpeaejeHHOe
BosaeiicrBue. Kakoe:

a) IeHHOCTHOE

0) NpUHYAUTEJIbHOE

B) HHGOpPMAaLHOHHOE

72. U3xuBaHue «CyOKYJbTYPbl HACHJIHM) KaK MeTOJ NpeaylnpexIeHuss KOH(IUKTOB
SIBJISIETCH:

a) COUMAIbHbIM

0) MCUXOJIOTHYECKUM

B) KYJIbTYPHBIM

73. CoBpeMeHHas1 TeOPUA KOHPJIMKTA HCXOAUT U3 PSAAA MOCHLIOK:

a) KOH(QJIMKT — ecThb HANPAKEHHOCTb, AedopManusi BHYTPH CHCTEMbl, COLHMAJIbHOE
Oexcreue

0) KOH(IUKT NpUCYI YeJOBEKY KAK U BCEM KUBOTHBIM

B) KOHQJIMKT PyHKIMOHAJIEH JJIsl COUMATBbHBIX CHCTEM,

) co3uaaTeieH

1) KOHQJIMKT NPOMCXOAUT U3-32 pa3e/ieHUs JIJAel Ha KIacchl

74. Iloaxkyn, KyJIyapHble IeperoBopbl, 00MaH XapaKTePHbI 1JIsl KAKOr0 MeTO0/1a pa3peleHust
KOH(IUKTA:

a) «CTJIAKUBAHUE

0) «CKPBITBIX JeCTBHID)

B) «OBICTPOIO PEIIECHUs»

75. JInno, KoTopoe MOATAJIKUBACT APYIUX YYACTHHKOB K KOH(JIMKTY HA3bIBACTCH:

a) TIOCPETHUK
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0) MOCOOHUK

B) MO/JCTPeKATEb

76. Ctpecc, CONPOBOXIAOIIUN JIO00H KOH(MPIUKT, HAKJIAABIBAECT OTIEYATOK Ha €ro
NpoTeKaHue. ITO Cy:KIeHHe:

a) HE BEPHO

0) BepHO

B) OTYACTU BEPHO

77. MeToa NpakTHYeCKON IMIIATUU 03HAYAET:

a) MHOrooOpa3Hoe BO3/ICHCTBUE HAa ONIIOHEHTA

0) UCIOJIb30BaHNE JIMYHOCTHBIX OCOOCHHOCTEH OMMOHEHTA

B) IICMX0JIOTHYECKYI0 «KHACTPOMKY» HA ONIIOHEHTA

78. K npocroii popMme narajorudeckoii KOHQPJIMKTHOCTH OTHOCHT:

a) cadora:k

0) mpoTecT

B) 00MKOT

79. I'paguenT u3beranus pacrer ObicTpee rPaJANeHTa CTPeMJIeHUs. JTO Cy:KIeHHe:

a) HE BEPHO

0) BepHO

B) OTYACTU BEPHO

80. BozmoskHOCTD «OecnpeIMeTHOI0» KOH(JINKTA:

a) peajibHa B psjie CJIy4aeB

0) UCKITIOUYEH

B) peaJibHa

81. UYro sABaAfeTcs:s OCHOBaHHMEM /sl JejleHMA KOH(UIMKTOB Ha ceMeiiHble,
NMPOU3BOJACTBEHHbIE, OLITOBbIE, OJUTHYECKUE?

a) cdepa KU3HEAEATEITHHOCTH YeI0BEeKa

0) UTUTETHHOCTh KOH(IHUKTA

B) MHTEHCUBHOCTh

T) (hakTOpHI, BIUSIONINE HA CTPYKTYPY U AMHAMUKY KOH(DIUKTA

82. Kakne u3 nepevyucJieHHbIX KOH(PJIMKTOB OTHOCATCH K CONMAIBLHbIM?

a) KOH(}IUKT MeKIy nmpenojaaBaTejieM U IPyNIoi CTy1eHTOB

0) KOHGIUKT MEXTYy OOJIETBITUKAMH PA3HBIX KOMaH/]

B) KOHQJIMKT MEXKIY PYKOBOAUTEIEM U MOAYNHEHHBIM

T') BCE IEPEUNCIIEHHOE

83. KoH(pIuKTHI Me:KTy COTPYAHUKAMH OIHOTO YPOBHS B CTPYKTYpPe OPraHu3aluu — 3TO...
a) KOH(MIUKTHI IO TOPU30HTAIIN

0) TpyZOBbIE CIIOPHI

B) KOH(UIMKTBHI IO BEPTUKAIN

') KOH(DIUKTHI HHTEPECOB

84. HeyperyJupoBaHHbIe PA3HOTIJIACHS MEKIY padoToaTeieM H paGOTHUKOM 1O BOIIPOcaM
NpUMeHeHHs TPYJI0BOI0 3aKOHOAATEJHCTBA U MHBIX HOPMATHBHBIX MPABOBbIX AKTOB —
ITO...

a) UHAUBUyalbHBIN TPYAOBOH CIIOP

0) KOJJIEKTUBHBIN TPYJI0OBOM CIIOp

B) 3a0acToBKa

') KOH(JIUKT UHTEPECOB

a) yCJIOBUS TpyAa

0) cuctema pacrpe/iesieHUs pecypcoB
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B) BBINOJIHEHHE PaHee MPUHSTHIX JOTOBOPEHHOCTEH

I') cUCTeMa IEHHOCTHBIX OpUEHTALNI

1) TyXOBHasi HECOBMECTUMOCTD

85. Kakue 0bIBalOT Tpy/A0Bble KOH(IUKTHI 10 OTHOIIEHHIO CTATYCA YYACTHUKOB?
a) BepTUKaJIbHbIC

0) nepapxuueckue

B) BBICIIIHE

I') FOPU30HTAJIbHBIE

1) HU3IINE

86. Kakue ObIBalOT Tpy/A0Bble KOH(INKTHI 10 CTeNeHU UX MPOosiBJIeHUs?

a) OTKPBITHIC

0) KpaTKOBPEMEHHBIE

B) 3aKPBITHIC

') aKTUBHbIE

1) TAaCCUBHBIC

87. llepeuncanrte PyHKIUH TPYAOBOIr0 KOH(JIUKTA.

a) pyHKUIMS BIUSHUS

0) curHasibHast QYHKIUS B) TBOpUECKask (PyHKIUS

T') COIMANILHO-TICUXOJIOTHYECKast (PYHKIIUS

3.1.2. Mertoanyeckue MaTepuajbl, omnpelesiiomiue MPoUeAyPbl OULEHUBAHHUS 3HAHMIM,
YMEeHHi, HABBIKOB U (MJ1H) ONBITA 1eSITeIbHOCTH B X0/1€ TEKYIIer0 KOHTPOJISI yCIeBaeMOCTH
YcTHbIM OTBET

Onenka 3HaHui mpenmnonaraetr quddepeHIpoBaHHBIA MOAX0 K 00yJaromeMycs, y4eT
€r0 MHIUBUIYAIbHBIX CIIOCOOHOCTEH, CTENIEHb YCBOSHHS M CUCTEMAaTH3AI[MH OCHOBHBIX IMOHATHI
U Kareropuii mo aucuuiimHe. Kpome TOro, olieHHMBaeTcs He TOJbKO TJyOMHA 3HAHHUN
MIOCTABJICHHBIX BOMPOCOB, HO W YMEHHE HCIOJbh30BATh B OTBETE NPAKTUYECKUN MaTepHhall.
OrneHuBaeTcs KylnbTypa peuH, BiIaJieHue HaBbIKaMU OPaTOPCKOTO NCKYCCTBA.

Kpumepuu oyenusanus: mociea0BaTebHOCTD, MTOJIHOTA, IOTHIHOCTD U3JI0KEHUS, aHAIIN3
pasNIMYHBIX TOYEK 3pEHMs, CaMOCTOATENbHOE 0000IIeHre MaTepuala, MCI0JIb30BaHHUe
poeCCHOHATIFHBIX TEPMHHOB, KYJIbTypa PeuYH, HaBBIKH OPaTOPCKOTO MCKyccTBa. M3noxkeHne
MmarepHaina 0e3 paKTHUECKUX OIUOOK.

OneHka «omauuno» CTaBUTCA B Cllydae, KOTJa MaTephall M3J1araeTcsli MCUEepIIbIBAOIIE,
[OCJIEI0BATENbHO, T'PAMOTHO M JIOTHUECKH CTPOMHO, NMPH 3TOM PACKPHIBAIOTCS HE TOJIBKO
OCHOBHBIC TIOHATHS, HO ¥ AaHATTM3UPYIOTCS TOYKH 3PEHHS Pa3IMYHBIX aBTOpPOB. OO0ydaromuics
HE 3aTPYAHSETCS C OTBETOM, COOJIIOJIAeT KYJIbTYpY pPeUH.

O1eHKa «xopowio» CTaBUTCS, €CIA OOYYArOIIUKCS TBEPAO 3HAET MaTepHaj, TPaMOTHO U
[0 CYILECTBY M3JIaraeT €ro, 3HaeT NMPaKTUYeCKylo 0a3y, HO IpPHU OTBETE HA BOIPOC JOMYCKAET
HECYIIIECTBEHHBIE MTOTPEITHOCTH.

O1eHka «ydoeremeopumenvHoy CTaBUTCS, €CIIU 00yJaroUIHiics 0CBOMII TOJIBKO OCHOBHOM
MaTepual, HO He 3HAaeT OTMENbHBIX JIeTaleH, JOIMyCKaeT HETOYHOCTH, HEJOCTATOYHO MTPABHIILHBIC
(OpMyYIHPOBKH, HapyIIAET MOCIEN0BATEIbHOCTh B W3JIOKEHMM MaTepuana, 3aTpyAHSETCs ¢
OTBETaMHM, TIIOKa3bIBAaCT OTCYTCTBHE [OJDKHOM CBSI3M MEXKIY AaHaJM30M, apryMeHTalued u
BBIBOJIAMH.

OneHka «HeyoosiemeopumenvbHoy CTaBUTCS, €ClIi OOyJaromuWics HE OTBEYaeT Ha
MOCTaBJIEHHBIE BOIIPOCHI.

TBopueckoe 3axanune

Occe — 710 HeOOMNbIIAs MO 00bEMYy MHCbMEHHas paboTa, codeTaromias CBOOOIHEIE,

CyOBEKTHUBHBIE PACCYXKIACHUS IO OINPENEICHHOW TEME C AJIEMEHTAaMH HAy4dyHOTO aHaim3a. TeKcT
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JOJDKEH OBITh JIETKO YMTaeM, HO He0OXOAMMO M30eraTb HapO4YMTO Pa3rOBOPHOIO CTWJIS, CJIEHTra,
mabnoHHbIX (pa3. OO6beM 3cce cocTaBisieT MpUMEpHO 2 — 2,5 crp. 12 mpudrom ¢ 0JUHAPHBIM
WHTEpBAJIOM (0€3 yueTa TUTYJILHOTO JIUCTA).

Kpumepuu oyenusanuss — olieHKa YYUTBIBACT COOJIIOJICHUE XAHPOBOW CIIEIU(HKH dcce,
HAJIMYKE JIOTUYECKON CTPYKTYPhI IOCTPOCHUS TEKCTA, HATMYUE aBTOPCKOM MO3UIIMU, €€ HAYYHOCTh
U CBSI3b C COBPEMEHHBIM IMOHMMAaHUEM BOIIPOCA, aJC€KBATHOCTh apryMEHTOB, CTHJIb W3JI0KEHHUS,
odpopmiierre padboTel. CiieayeT MOMHHUTh, UYTO MPSMOE 3auMCTBOBaHHUE (0€3 oopMIIeHUs ITUTAaT)
TekcTa u3 VIHTepHeTa WM 3JeKTPOHHON OMOIMOTEKH HEAOYCTUMO.

OneHka «omauyHO» CTaBUTCA B cllydyae, KOTJa OINpEAENseTcs: HaIU4Yue JIOTMYecKOi
CTPYKTYpPBI TOCTPOEHHUS TeKCTa (BCTYIJICHHE C IIOCTAaHOBKOW MpOOJEeMbI; OCHOBHAs YacTb,
pas3ziesieHHass 0 OCHOBHBIM HJI€SM; 3aKJIIOUYEHHE C BBIBOJAMH, IMOJIYYCHHBIMH B pe3ylbTare
paccyXIeHus); HaJHMUue YeTKO ONpPEACTICHHON JMYHOW MO3WIMH 0 TeME 3CCe; aJeKBaTHOCTH
apryMeHTOB IIpU 000CHOBAHUHU JIMYHOM MMO3UILIUU, CTUITb U3TI0KEHUSI.

OneHka «xopouioy CTaBUTCS, KOT/Ia B IIEJIOM OINPEACISICTCS: HAIWYME JIOTHYECKON
CTPYKTYpbI TOCTPOEHHS TEKCTa (BCTYIJIEHHE C IOCTAHOBKOW MPOOJIEMbI; OCHOBHAs YacTh,
pa3feneHHass 0 OCHOBHBIM HJESIM; 3aKJIIOUYCHHE C BBIBOJAMH, NOJYYCHHBIMH B pE3yJIbTaTe
paccyXJIeHUs); HO HE TIPOCIICKUBACTCS HATMUHME YETKO ONMPEICTICHHON JINYHON O3UIINH 110 TEME
acce; He JOCTaTOYHO apryMEHTOB IPH 000CHOBAHHUH JTMYHOHN TTO3UITUH.

OueHka «yoosnemeopumenbHoy CTaBUTCS, KOTJa B IIEJIOM OIpEAeNseTcs: Haluydue
JIOTHYECKOW CTPYKTYPBI IOCTPOCHHS TEKCTa (BCTYIJICHHE C IOCTAHOBKOM MPOOJIEMBI; OCHOBHAS
YacTh, pa3jiesieHHas 10 OCHOBHBIM HUJIESM; 3aKIIOYEHHE), HO HE MMPOCIEKUBAIOTCS YETKUE BBIBOIBL,
HapyIIAeTCs CTHIIb H3JI0KEHUS.

OneHka «Hey0os1emeopumeibHo» CTaBUTCS, €CIIU HE BBIIIOJIHEHBI HUKaKUe TPEOOBaHUSI.
Keiicpbl (cuTyanuu v 3aa4m ¢ 3aIaHHBIMH YCJIOBHSIMH)

OOyuaromuiics JOKEH YMETh BBIICIUTH OCHOBHBIE TOJIOKEHUS M3 TEKCTa 3aJadd,
KOTOpBIE TPEOYIOT aHAIM3a U CIYXaT YCIOBHSIMHU pemieHust. VICXoast U3 TOCTaBIEHHOTO BOTIPOCa
B 3a/1a4e, MOMbITATHCS MAKCUMAJIBHO TOYHO ONPEAEIUTh POOJIEMY U COOTBETCTBEHHO PEILIUTH €€.

3amaun MOTYT pemiaThCsl YCTHO W/WIIM MHUChMEHHO. Ilpu pemeHun 3amad Takxke BaKHO
OpaBWIbHO CGHOPMYIHMPOBATh M 3alUcaTh BONPOCHI, HayMHasg ¢ Oojee OOWMX M, KOHYAs
YaCTHBIMHU.

Kpumepuu oyenusanus — olleHKa YUUTHIBAE€T METOJIbI M CPEACTBA, UCIIOIb30BAHHBIE TPU
pEIIeHUH CUTYAIIMOHHOH, MPOOIIEMHON 3a1a4H.

OreHka «omauunO» CTABUTCS B CIIydae, KOrjaa 00yJarouuiics BBITOTHIII 3a/1aHUe (PeIni
3aady), HUCIONB3Yys B IOJHOM OOBEME TEOPETHUYECKHE 3HAHWA W TPAKTUYECKHE HABBIKH,
NOJIy4YEeHHBIE B IIpoliecce 00y4eHusl.

O1eHka «xopouto» CTaBUTCS, €CITN 00yUJarOIIUIACS B 1I€JIOM BBITIOHIJ BCE TPEOOBAHMS, HO
HE COBCEM YETKO OIpEeJIeNIIeTCs OMOpa Ha TEOPETUUECKUE MOJIOKEHUS, U3JI0)KEHHbIE B HAyYHOH
JUTEpaType 1Mo TaHHOMY BOTIPOCY.

OneHka «yooeremeopumenbHoy CTaBUTCS, €CIIM 00yJaroIUICs MOKa3al MOJ0KUTEIbHbIE
pe3yIIbTAThI B TIPOIIECCE PEIICHUS 3a/1a9H.

OmneHka «Hey0oenemeopumenbHoy CTABUTCS, €CIIM OOydalolMiics HE BBIOJIHHI BCe
TpeOoBaHUS.

TecrupoBanue

SIBIsIeTCSl OTHUM U3 CPEICTB KOHTPOJIS 3HAHUH 00YJaOIIMXCS 110 JUCIUTUTAHE (MOIYITIO).

Kpumepuu oyenusanus — npaBUIbHBINA OTBET Ha BOIIPOC

OreHka «omauyH0» CTAaBUTCS B CITydae, €Ciu MpaBmiIbHO BBIMOIHEHO 90-100% 3amaHuii.

OneHka «xopoutoy» CTaBUTCS, €CIIU MPAaBUIBHO BbINOJIHEHO 70-89% 3amanuii.

OmeHKa «y0oseiemeopumenbHoy» CTABUTCS B CIIydae, €I MPaBUILHO BRIOTHEHO 50-69%
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3aJaHUN.

OueHka «Hey0061emeopumenbHo» CTaBUTCA, €CIU MPaBUIBHO BBINMOIHEHO MeHee 50%

3aJaHUuH.

3.2. OueHOYHbIE MATEPUAJBI /151 IPOBEAEHUs IPOMEXKYTOYHOI aTTecTAllNU
3.2.1. Kputepum ouleHKH pe3yJibTaTOB 00y4YeHHs N0 JUCHUILINHE (MOIY110)

Mxkana
OleHUBaHUs

Pe3yabTarsl
00y4eHus

IMoka3aTenu oueHNBAHUS Pe3yJbTaTOB 00y4eHMs

OTJIMYHO

3Haer:

- oOydarommuiicsi TIIyOOKO W BCECTOPOHHE YCBOWJI MaTepHall, YBEpeHHO,
JIOTUYHO, TIOCIIEA0BATEIbHO U IPAMOTHO €TI0 M3J1araeT, ONUpasich Ha 3HAHUA
OCHOBHOM U JIOTIOJIHUTEIBHON JIUTEPATYPBI,

- Ha OCHOBE CHCTEMHBIX HAy4YHBIX 3HAHUH JeaeT KBaaH()UIMPOBAHHBIC
BBIBOJIBI M 0000IIIEHNs, CBOOOIHO ONIEPUPYET KATETOPUSIMH U MOHATUSIMHU.

VYmeer:

- oOydJaromuiics yMeeT caMOCTOSITENIbHO M TNPaBWJIBHO pemaTh ydeOHO-
npodeccHoHaNbHBIE  3aayd WM 3aJaHusl, yBEPEHHO, JIOTHUYHO,
MOCTIEIOBATENIBHO U apIYMEHTHPOBAHO M3J1araTh CBOE PeLICHHUE, UCIIOIb3Ys
Hay4HbIe [TOHSTHS, CChUIAsICh HA HOPMATHBHYIO 0a3y.

Bnaneer:

- o0Oydaromuicst BIajeeT palMoHaIbHBIMU METOJaMHU (C HCIOJIb30BaHUEM
palMOHATBHBIX METOAUK) PEIICHHUS CIO0XKHBIX MPO(PECCHOHAIBHBIX 3a11ad,
MpeICTaBICHHBIX JIEJTOBEIMU UTPAMHU, KecaMu H T.1.;

[pu pemennn MpoaEeMOHCTPHPOBAI HABBIKI

- BBIJICTICHUS TIIABHOTO,

- CBS3KOW TEOPETHUYCCKUX IIOJOKEHUH € TPeOOBAHUAMH PYKOBOISIINX
JIOKYMEHTOB,

- M3TIOKCHHSI MBICJIEH B JIOTHYIECKOH MOCIIeIOBATEIIEHOCTH,

- CaMOCTOSITENEHOTO aHanmu3a (akThl, COOBITHI, SBICHUH, MIPOIIECCOB B UX
B3aMMOCBS3HM U JUAIEKTHYECKOM Pa3BUTHH.

XOPOLIO

3Haer:

- oOydJaroluiics TBEpAO YCBOWJI MaTepHall, JOCTaTOYHO TI'PaMOTHO €ro
U3J1araeT, ONUpPAasiCh Ha 3HAHUS OCHOBHOH U JIONIOJHUTEIbHON JIUTEPATYPBI,
- 3arpynHsiercss B (GOpMYJIMPOBAaHWU KBaJH(UIMPOBAHHBIX BBIBOJIOB M
00001mIeHNl, omepupyeT KaTerOpHsIMM M TMOHATHSAMM, HO HE Bcerja
NPaBHJILHO UX BEPUPHLIUPYET.

YmMmeer:

- 00yUalOIUIACs yMEET CaMOCTOSATENHLHO U B OCHOBHOM IPAaBUIILHO PEeIIaTh
yueOHO-TIpo)ecCHOHANIbHBIE 33/1a4d WJIM 3a/laHHs, YBEPEHHO, JIOTMYHO,
MOCIICZIOBATENIFHO M apryMEHTHPOBAHO H3JaraTb CBOE peIICHHE, HEe B
MOJIHOI Mepe HCIOJIb3Ysl Hay4YHbIC MOHSTHS M CCBUIKA Ha HOPMATHBHYIO
0azy.

Bnaneer:

- O0Oy4YaroIINiics B LEJIOM BIIAAEET PAllMOHAIBFHBIMH METOJAaMH pEIICHU
CJIOKHBIX TIPO(EeCCHOHANBHBIX 3a/1a9, IPEACTABICHHBIX JICIOBBIMU UTPAMU,
KelicaMu U T.10.;

[Ipn pemeHun CcMOT TPOAEMOHCTPUPOBATH JOCTATOYHOCTh, HO HE
TIyOMHHOCTH HaBBIKOB,

- BBIJICJICHHS TJIABHOTO,

- U3JI0JKEHUS MBICIIEH B JTJOTMUECKOM IMOCIIEI0BATEILHOCTH,

- CBS3KH TEOPETHUYECKHX TOJOXKEHUH ¢ TpeOOBaHUSIMH PYKOBOJSIINX
JIOKyMEHTOB,

- CaMOCTOSITEILHOTO aHaln3a (akThl, COOBITHI, SBICHUH, MTPOIECCOB B UX
B3aMMOCBSI3U U JUAIEKTHYECKOM Pa3BUTHH.

YJIOBJIETBO-
PUTEJILHO

3HaeT:

- o0ydaromuiicss OpUEHTHPYETCsl B MaTepHalle, OHAKO 3aTPYIHSIETCS B €ro
U3JI0KE€HUY;

- MOKAa3bIBa€T HEAOCTaTOYHOCTb 3HAHMM OCHOBHOM U JOINOJHUTENIBHOMN
JIUTEpaTypHl;

- c1abo apryMEeHTHPYET Hay4HBIE ITOJI0KEHHUS;

- MPaKTHYECKH HE CITOCOOEH CPOpPMyITHPOBATh BEIBOBI M 0000MIeHNS;

- YACTUYHO BJIAJICET CUCTEMOM OHATH.

YmMmeer:

- o0yJaromuiicss B OCHOBHOM YMEET PEeUUTh y4eOHO-TIPpOo(eCCHOHATBHYIO
3a7a4y WIM 3aJaHue, HO JIOIycKaeT OMMOKH, c1abo apryMeHTHPYET CBOe
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pelieHre, HeIOCTaTOYHO HCIOJB3YeT HAay4HbIE MOHATHUA U PYKOBOSIINE
JIOKYMEHTHI.

Bnaneer: - oOydaromuicsi BIageeT HEKOTOPhIMU PAlMOHAIBHBIMU METOJIaMU
PEIICHHS CIIOKHBIX MPOGECCHOHATBHBIX 33/1a4, IPEACTABICHHBIX JICTIOBBIMU
Wrpamu, Keicamu U T.1.;

[Ipu periennu NpoAEMOHCTPUPOBAN HEAOCTATOYHOCTh HABBIKOB

- BBIZICJIEHUS TJIABHOTO,

- M3JI0JKCHHS MBICIICH B JIOTHYECKOM MTOCICAOBATEIIBHOCTH,

- CBS3KH TEOPETHYECKUX TIIONIOKEHUH C TPeOOBAaHUSMH PYKOBOISIINX
JIOKYMEHTOB,

- CaMOCTOSTENIFHOTO aHan3a (PaKThl, COOBITHIA, SBICHUI, IPOIECCOB B UX
B3aMMOCBSI3H ¥ TUAICKTHUECKOM Pa3BUTHH.

HEYJOBJIETBO- | 3naer: - 00yJaromuiics He yCBOWII 3HAUNTEIIFHON YaCTH MaTepHaa;
PUTEJIBHO - HE MOJKET apryMEHTUPOBATh HayYHbIE NIOJIOKEHUS;

- He GopMyNIUpPYeT KBATU(PHUIIMPOBAHHBIX BBIBOJOB M 0000IICHNUH;
- HE BJIQJICET CUCTEMOMU MOHATUH.

Vmeer: oOyuvaromiuiicss He MOKa3ajl YMCHHE pelaTh y4eOHO-IPO(eCCHOHATBHYIO
3aj1a4y WK 3aJaHHe.

Bna,ueeT: HC BBITIOJIHCHBI Tpe6OBaHI/Iﬂ, NMpEABABIIACMBIC K HaBbIKaM, OLICHMBACMbBbIM
«YHOBJICTBOPHUTCIILHO.

3.2.2. KoHTpoJibHbIE 321aHUSI U/WUJIM UHbIEe MaTePUAJIbl I MPOBeIeHUs MPOMEKYTOUHOI
arrecTaumuu
CnucoK BONPOCOB /1Jisl yCTHBIX OTBETOB

1.

»w

oo

B2 oo~

11.
12.

13.
14.

15.
16.
17.
18.
19.
20.
21.

0.

B dyem 3akmo4aroTCs NPUHIUNHAIBHBIE OTIMYUS MEXKIPYIIOBBIX KOH(IUKTOB OT
BHYTPUIMYHOCTHBIX U MEXJIMYHOCTHBIX?

HazoBute OCHOBHBIE THUIIBI MHCTUTYIHMOHAIBHBIX KOH(IMKTOB. KakoBel 0cOOEHHOCTH
KOH(JIMKTOB B MaJbIX Ipynmnax?

Urto Takoe OrpyHHJIEHHOE MBbILIEHHE?

OxapakTepu3yiTe CyHIIHOCTh MEXIPYNIOBBIX KOHQuUKTOB ¢ mo3uuuu K. Mapkca, P.
Hapennopda, JI. Kozepa.

Kak TpakToBas (heHOMEeH MeXTpynmnoBoro koHpiukra 3. Opeiin?

B uyem cnenuduka cemelHbIX KOHQIUKTOB? ONUIIUTE pa3Hble THUHBI CEMEHHBIX
KOH(JIUKTOB.

HazoBurte ocHOBHBIE MPUUNHBI CEMENHBIX KOH(QIUKTOB.

B uem cnenn¢uka noaurnyeckux KoHGIUKTOB? OxXapakTepusyiiTe pa3inyHble X TUIIBI.
B uem 0coOeHHOCTH CTPYKTYpPbI HOJTUTHYECKOT0 KOHGIUKTA?

[Touemy MeX3THHUECKHE KOH(JIUKTHI, KaK MPaBUIIO, HE MOJJIAIOTCS OKOHYATEIbHOMY
Pa3pelIeHUI0 U HOCAT XPOHUYECKHUM XxapakTep?

Packpoiite nonarue kceHoGpoOouu u chopMyupyiiTe ee OCHOBHbIE TPUUHMHBI.

KakoBbl T71aBHbIE MEKKOH()ECCHOHANBHBIE pa3jMyuus, BBICTYHNAIOUIME NPUYMHAMU
KOH(JIUKTOB?

B uem criennduka kondumkTa B opranuzanuu? KakoBa ero Tumoasi CTpyktypa?

KakoBsl ciaraemble onTUMaIbHON paboueit atMmochepsl, MUHUMU3UPYIOIIEH KOH(PIUKTHI
B TPYJIOBOM KOJUIEKTUBE?

Ha3zoBute rnaBHble KOHQIUKTOreHHbIE (DAKTOPHI B KOJIJICKTHBE

Tuns! KOHGIUKTOB

OpraHu3anroHHble KOHQJIUKTHI

[TprunHbI KOH(DIUKTOB B OPraHU3alUU

TpaauunoHHbIE TPUYMHBI KOH(QIMKTOB B OpraHU3aluu

Jlnarnoctuka 1 pa3pelieHne OpraHu3alMOHHBIX KOH(QJIUKTOB

[TprunrHbI ceMeHBIX KOH(IUKTOB
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22. OnTuMasbHas TEXHOJIOTHS pa3pelIeHUs] OPTaHU3aIMOHHOTO KOH(DINKTA

23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

JlnarHocTrka KOH(QIMKTOB

Crienudrixa MaccoBbIX KOH(DIUKTOB

Knaccudukanus MaccoBbIX KOH(IUKTOB

25.MexHalnOHAIbHBIE KOH(IUKTHI

CyOBEKThI MAaCCOBBIX KOH(JIMKTOB

[TeperoBopHBIE MPOLIECCHI IS YIPABICHUS MAaCCOBBIMU KOH(DIUKTAMH
KauecTBeHHast 1 KOJIMYECTBEHHAs! XapaKTEPUCTUKA MACCOBBIX KOH(IJIUKTOB
BHyTprim4HOCTHBIE KOH(IUKTHI

30 MexTMIHOCTHBIE KOH(ITUKTHI

CrniocoOsI npeaynpexaeHust KOHOIUKTOB
3.2.3. MeToauueckue MaTepuajbl, OMNpedesOIe MNPoueIypbl ONEHUBAHHSA

3HAHMM,

YMEHHUIi, HABBIKOB B X0/1¢ IPOMEKYTOYHOM aTTeCTALNH
IIpoueaypa oueHuBaHus 3HAHUM (TeCT)

IIpennaraemoe KOJMYECTBO 3a/laHUN

20

[MocnenoBaTeIbHOCTh BHIOOPKH

Omnpenenena mo pasaenam

Kpurepuu oueHku

- IpaBUIbHBLI OTBET HA BONIPOC

«5» ecau IIpaBUIBHO BBINOTHEHO 90-100% TecToBBIX 3aaaHuit
«4» ecu MIPABUIIBHO BBHINOTHEHO 70-89% TeCcTOBBIX 3a/1aHU
«3» ecu MIPABUIIBHO BBHINOTHEHO 50-69% TeCTOBBIX 3a/1aHUM

Ilpoueaypa oueHunBaHusi 3HAHUM (YCTHBIH OTBET)

KaXXZI0ro pasacia

IIpenen nnuTenbHOCTH 10 MuUHYT
IIpennaraemoe KOJWYECTBO 3a/IaHUN 2 Bompoca
[ocnemoBaTenbHOCTH BEIOOPKH BOMPOCOB U3 | CiywaiiHas

Kpurepun onenkn

- TpeOyeMBIit 00bEM U CTPYKTYpa

- U3JI0XKCHUE MaTeprana 6e3 (pakTHIeckux OmmdoK

- JIOTMIKA U3JI0KEHUS

- UCTIOJIb30BAaHHUE COOTBETCTBYIONICH TEPMUHOIOTHH

- CTHJIb PEYH U KYJbTypa peuu

- M0100p MPUMEPOB MX HAYYHOU JINTEPATYPhI U IPAKTHKU

«5» ecau TpeOOBaHUsI K OTBETY BBIIOJIHEHBI B IOJHOM 00beMe

«4» ecu B IIEJIOM BBIIOJTHEHBl TpPeOOBaHMSA K OTBETY, OJHAKO €cCThb
HeOOoJIbIINE HETOUHOCTH B M3JI0KEHUH HEKOTOPBIX BOIPOCOB

«3» ecnu TpeOOBaHUs BBIIOJIHEHBI YaCTHYHO — HE BbIJIEp)KaH 00bEM, €CTh

(hakTHdeckne  OmMMOKM, HapylleHa JIOTMKAa  H3JI0KEHHS,
HEI0CTaTOYHO HMCIIOJIb3YETCS COOTBETCTBYIONIASI TS PMUHOJIOTHU

IIpouenypa oueHuBaHMA yYMeHHMl H

HABBIKOB (peleHue Npo0JeMHO-aHAJIMTHYECKHX H

NPAKTHYECKUX YueOHO-TTpodecCHOHATBHBIX 3a1a4)

IIpennaraemoe KOJMYECTBO 3a/laHUN

1

[TocneoBaTenbHOCTH BEIOOPKH

Crnyuaiinas

Kpurepun oueHku:

- BBIZACJICHUC U IIOHUMAHHUC HpO6HeMI)I

- yMeHHe 060011aTh, CONOCTABIIATH PA3THIHBIE TOUKH 3PCHUS

- IOJIHOTA MCII0JIb30BaHHSI HICTOUYHHUKOB

- HaJIMYKe aBTOPCKOH MO3HUINH

- COOTBETCTBHE OTBETA ITOCTaBICHHOMY BOIIPOCY

- HWCIOJIb30BAaHUE COLMAIBHOTO oOmbITa, MarepuagoB CMU,
CTaTHCTHYECKHUX JTAHHBIX

- JIOTUYHOCTD U3JIOKECHUS

- YMEHHeE cJieaTh KBUIM(QHUIMPOBAHHbBIE BHIBOABI U 0000IEHHUS C
TOYKH 3PEHUS peIIeHus Mpo(hecCHOHATBHBIX 3a]a9

- YMEHHE NPUBECTHU IIPUMEDP

- OIIOpa Ha TEOPETHYECKHE TTOJI0KCHUS
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- BJIaJICHUE COOTBETCTBYIONICH TEPMUHOJIOTHEH

«5» eciu TpeOOBaHUs K OTBETY BBIIIOJIHEHBI B IOJTHOM 00beMe

«4» ecnn B LICJIOM BBINOJHEHBl TPeOOBaHUS K OTBETY, OJHAKO €CTh
HeOOJIbIINE HETOYHOCTH B H3JI0KEHHH HEKOTOPBIX BOIPOCOB.
3arpyaasercs B (OPMYJMPOBAHMHM  KBalIH(HUINPOBAHHBIX
BBIBOJIOB M 00001IeHHUI

«3» ecnn TpeOOBaHUS BBIIOJHEHBI YACTHYHO — IBITAETCSl 0OOCHOBATH CBOKO
TOYKY 3pEHHUsS, OJHAKo ciabo apryMEeHTUPyeT HayuHbIe
MOJIOKEHUS, TPAKTUYECKH HE CIIOCOOCH  CaMOCTOSITENILHO
c(hopMyIHpOBaTh BBIBOABI M 00OOIICHMS, HE BHIUT CBA3b C
npo¢ecCHOHABHOU NeATeIbHOCTRIO

4. Y4yeOHO-MeTOIMYECKOe M MAaTepHAIbHO-TeXHHYECKOe ofecnedeHHe THCHMIIMHBI
(Momy.Jis)
4.1. DjeKTpOHHBIE y4eOHbIe U3TAHUS
1. Kauanos, JI. K. Kondaukronorus : yuebnoe nocodue / JI. K. Kauanos, M. A. Jloryrosa.
— HoBocubupck : CuOMpCKuii TOCYAapCTBEHHBI YHUBEPCUTET TEICKOMMYHHKAIMNA H
uHpopmatuku, 2020. — 162 ¢. — TeKcCT : INEeKTPOHHBIN // DAEKTPOHHO-ONOINOTEYHAS
cucrema IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/102123.html. —
PexxuMm poctyna: uis aBTOpU3UP. MOJIb30BaTeIeil
2. Kysemuna, T. B. Koadmukronorus : yaedHoe mocodue / T. B. Ky3pmuna. — 2-e uzn. —

Capatos : Aii Ilu Op Menua, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — TexkcrT :

IEKTPOHHBIN // DnekTpoHHO-OMOMMoreyHas cucrema IPR BOOKS : [caiir]. — URL:
https://www.iprbookshop.ru/79799.html. — Pexum  gocTyma: Ui aBTOPHU3HP.
II0JIb30BaTEIEN

3. Cewmenos, B. A. Konduukronorus : yaueoHoe nocodue / B. A. CemenoB. — Mocksa : Al
ITu Ap Menua, 2021. — 383 ¢. — ISBN 978-5-4497-0951-6. — TekcT : 31eKTpOHHBIH //

OnekTpoHHO-OmOnuoreuynass cuctema [PR BOOKS :  [caiit]. —  URL:
https://www.iprbookshop.ru/102329.html. — Pexum moctyna: [uis  aBTOPHU3HD.
I0JIb30BaTEEH
4.2. JneKTpoHHbIE 00pa30oBaTebHbIE PeCypChl
1. DnextpoHHo-Oubmuoteunas cucrema I[PRbooks (OBC IPRbooks) — snexkrponHas
OuOIMOTEKA MO BCEM OTpaciisaM 3Hanuit hitp://www.iprbookshop.ru
2. e-Library.ru: Hayuynas snektpoHHas OuOimoreka [DnekTtpoHHbIi pecypc]. — URL:

http://elibrary.ru/.
3. Hayunas snexktponHas 6ubnuoreka «KubepJlennnka» [DnexkrponHsiit pecypc]. — URL:
http://cyberleninka.ru/.
4. Undopmannonnas cucreMa «EnnHoe OKHO AoCTynma K 0Opa3oBaTelIbHBIM pecypcam»
[Onekrponnslii pecype]. — URL: http://window.edu.ru/
5. @enepanbHbll LEHTP HHPOPMALMOHHO-00PA30BATENIBHBIX PECYpPCOB [DIEeKTPOHHBIN
pecypc]. — URL: http://fcior.edu.ru/
6. OnexTpoHHas OWOMMOTEKa Y4EOHMKOB M METOAMYECKUX MaTepuajoB [DIEKTPOHHBIN
pecypce]. — URL: http://window.edu.ru/
4.3. CoBpeMeHHbIe NpodecCHOHAIbHBIE 0a3bl JAHHBIX U MH(OPMALHOHHBIE CIIPABOYHbBIE
CHCTEMBI
OOyuaronumest  obOecrieueH  A0ocTyn  (yHalI€HHBIM JOCTYN) K HHXKE CIETYIOLUINM
COBPEMEHHBIM MPo(decCHOHANBHBIM 0a3aM JaHHBIX W HH()OPMAIIMOHHBIM CIIPAaBOYHBIM CUCTEMaM:
1. CnoBapu u »sHIMKIONEOUH Ha Akagemuke [OnekrpoHHslid pecypc]. — URL:
http://dic.academic.ru.
2. baza nmanmnbix Research Papers in Economics (camas Oonblnas B MHpPE KOJIIEKIHUS
AJIEKTPOHHBIX HAYYHBIX MYOJUKAIM MO SKOHOMHKE BKIIOYAeT OuOnmorpadpudeckue
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ONMCaHMs NyONUKAIMi, cTaTeil, KHUI M JAPYIMX HHGOPMALMOHHBIX PECYpCOB) -
[Onekrponnsiii pecype]. — URL: https://edirc.repec.org/data/derasru.htm
3. Cucrema Koncynwsrant [Imroc [DnekTponnsiii pecype]. — URL: http://www.consultant.ru/
4.4. KoMIJIEKT JIMUEH3HOHHOTO M  CBOOOJHO PacHpOCTPAHSeMOro MPOrpPaMMHOIO
o0ecrnieyeHusl, B TOM YHCJIe 0Te4eCTBEHHOI0 IPOM3BOACTBA
1. Jluuen3uoHHOe nMporpaMMHoe obecrieueHue: onepannonHas cucrema Microsoft Windows,
nakeT oucHBIX npuitokeHuit Microsoft Office.
2. CB00OOAHO pactpocTpaHseMoe ITPOrpaMMHOE 0OecTieueHe: CBOOOTHBIC TTAKEThI O(PHCHBIX
npuioxennii Apache Open Office, LibreOffice.
4.5. Ob6opynoBaHue H TeXHHYECKHE CpeacTBa 00y4eHHs
Jis peanuzaluuy JUCUMIUIMHBL (MOZYNS) MCIOJIB3YIOTCSL y4eOHble ayJUTOPUU IS
NpOBEICHUST Y4YEOHBIX 3aHATHHA, KOTOPHIE OCHAIIEHBI OOOPYJOBAaHMEM W TEXHHYECKUMH
cpeacTBaMu OOy4YEeHMsI, U MMOMELIEHUs Ul CaMOCTOSTENbHON paboThl 00yUarOIIMUXCsl, KOTOpPbIE
OCHAIIIEHBI KOMITBIOTEPHON TEXHHKOW C BO3MOXKHOCTBIO MOJKIIOUEHHs K ceTn «MHTepHeT» U
o0ecreyeHbl JAOCTYIIOM B 3JIEKTPOHHYIO MH(POPMaLMOHHO-00pa3oBarenbHyo cpeny HOY BO
AVII. Jlonyckaercs 3aMeHa 000pyA0BaHUs €r0 BUPTYAJIbHBIMHU aHAJIOTAMHU.

HaumeHoBaHue yuyeOHBIX AyAUTOPHUI 1A OcHaleHHOCTh y4eOHbIX ayTUTOPHUIl 171 NPOBeIeHUA
NpoBeIeHUs! y4eOHbIX 3aHATHH H Y4eOHBIX 3aHATHI 1 NOMeIeHUH U1l CaMOCTOSATEIbHOI
MOMeIeHHI 1151 CaMOCTOATeNbHOI padoThI 000pyI0BaHMEM M TEXHHYECKMMH CPeICTBAMMU
padoThr* o0y4eHust
VYueOHble  ayquTOpHM  JUIA  TNPOBElCHUs | YdeOHas ayAuTOpus YKOMIUIEKTOBAaHA CIIEIMaIn3UpOBaHHOMN
yueOHBIX 3aHATHIH Mebenblo, OTBevarollel BCEM YCTAHOBJICHHBIM HOpPMaM U

TpeOOBaHUAM, 00OPYIOBAHHEM M TEXHHYECKUMH CPEICTBAMHU
00y4eHus (MOOMIIBHOE MYJbTUMETUHHOE 000PYIOBAHHE).
[MomemieHne IS CAMOCTOSATEIEHON PaOOTHI [Momemenne  OCHAEHO  KOMIBIOTEPHOH  TEXHUKOW ¢
BO3MOXKHOCTBIO TOAKIIOYeHHS K ceTn «VHTepHeT» U
obecriedyeHrEeM [IOCTyNa B 3JCKTPOHHYI0 HWH(POPMAIHUOHHO-
obpazoBatenpHyIo cpexy HOY BO AVII u x ObC.

* HoMep KOHKpETHOW ayJUTOPHH yKa3aH B IMpHKa3e 00 ayauTOpHOM (OHJE, PACIMCAHWW yYCOHBIX 3aHATHH U
paclrcaHuy IPOMEXYTOYHOH aTTeCTaIlHH.
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