YacTHOe 00pa3oBaTesbHOE YUPEXKICHHUE BHICIIET0 00pa30BaHMUS
«AKazieMusi yIpaBJeHUs U IPOU3BOJICTBAY

CMK-OIT .01.1.338-05/23

PaGouas nporpamma qucuumianHbl (MmoayJisi) « Konguankroaorus», BKIO4Yas OlleHOYHbIE
MaTepUaJIbl

1. TpeGoBanus K pe3yibTaTamM 00y4eHHs M0 JUCHUILINHE (MOAYJIIO)
1.1. Tepeyenb KoMIeTeHIUii, (OPMUPYEMbIX JTUCHUILUIMHOH (MoOayJeM) B Tpolecce
OCBOCHHS 00pPa30BaTEJbHOI NPOrPaMMBbI

I'pynna komnereHumii Karteropusi komnereHumii Koabl U conep:kanue KOMIeTeHIU i
YHuBepcanbHble Pa3pabotka u peanuzanus YK-2. CrnocobeH ompeaensiTs Kpyr
MIPOEKTOB 3a/1a4 B paMKax [MOCTaBJIEHHON LIETTH U

BBIOMPATH ONTUMAJIBHBIC CIIOCOOBI UX
pEIICHUsI, UCXOs U3 JEHCTBYIOMINX
MPaBOBBIX HOPM, HUMCIOIIUXCS
PECYpPCOB M OTpaHUYCHUI
Komannnas pabora u mugepcto | YK-3.  CmocobeH — OCyHIECTBIATH
COMAIFHOE  B3aWMoOJIEHcTBHE U
PeaI30BEIBATH CBOIO POJIb B KOMAH/E
Ob6menpodeccnoHaIbHBIC - -
[IpodeccronanpHbBIC - -

1.2. KoMneTeHUMH M HWHAUKATOPbI MX J0CTH:KeHUs, (opMHUPYeMBIX JTHCHUILIHHOI
(MoayJiem) B mpouecce 0CBOCHHUsI 00Pa30BaTeJbHON MPOrPaMMbI

Kon Kopn
HHJIUKATOpPA Copep:kaHue HHIUKATOPA KOMIICTCHIIUU
KOMIICTeHIIUH
KOMIICTCHIIUH

YK-2 YK-2.4 Peanusyer BHyTpeHHEE U BHELIHEE B3aUMOJEHUCTBUS, MPEIyNpexAacT U
paspemaet KOHQIUKTHI

YK-3 YK-3.1 BricTpanBaer conManbHbIi JUAJIOT ¢ YYETOM OCHOBHBIX 3aKOHOMEpPHOCTEN
MEKIIEPCOHATBHOTO B3aMMOACHCTBHS

YK-3 YK-3.2 [IpenBuanT U ymeeT npeaynpexn1aTh KOH(DIUKTH B IPOIIECCE COMUAIEHOTO
B3aUMOJECICTBUS

1.3. Pe3yabTaThl 00y4eHUsI O TUCIATLUINHE (MOTYJTI0)
Hean u3yyeHust AMCHUNIMHBI (MoayJisi) — GopMupoBanue y OyAymux OakalaBpOB TEOPETHUECKHX H
NPaKTUYEeCKUX 3HAHWH, YMEHHH M HaBBIKOB B 00JACTH TEOPHH MOTHBAIlUH, JIMJEPCTBA U BIACTH,
KOH()IMKTOJIOTHH (CIIoco0ax paspemreHus: KOHMINKTHBIX CUTYaIlil B pa3UYHbBIX cepax) s pereHus
CTpPaTErnueCcKHUX U YIPaBICHYECKHUX 3a1a4 B TPO(HeCCHOHATBHOM AeSTeTbHOCTH.
B pesynbrare nzyueHus AUCIUTUIMHBI (MOIYJIs1) OOYYAIOIIUIICS HOKEH

3HATh:

® TEOpUI0 KOH(DIUKTOIOTUY;

® TOHSTHE COIUANBHOTO KOH(IMKTA U ITyTH BHISBICHHS €70 YYaCTHUKOB;

e (QyHKIHMH U TOCTEACTBHS COIIMAIILHOTO KOH(IUKTA;

®  BHJBI KOH(QJIUKTOB U MYTH UX MPEAYIPEKACHUS;

® 3aKOHOMEPHOCTH MEXIIEPCOHAIBLHOIO B3aUMOAECHCTBHUS;
yMeTh:

® TPOBOJUTH IUATHOCTUKY KOH(IUKTOB;

e paspemath KOH(M)IUKTHBIC CUTYaIUH;

® MpeaynpexaaTh KOHPIUKTHI;

® BBICTPaMBaTh COLUMAIBHBIN JUAJIOT;
BJIA/ICTD:

®  MOJIETSIMU YITPABJICHUS KOHMIUKTaAMHU;

® HaBBIKAMU MPEIYNPEKACHUS U Pa3pelIeHUs] KOHPIUKTOB;

® HAaBBIKAMU BHYTPEHHETO U BHEIIHETO B3aUMOJICHCTBHUS;
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® HaBBIKAMU YCTPaHEHHs MPUYUH U MOTUBOB KOH(IMKTHOTO ITOBEICHHS.
2. O0beM, CTPYKTYpa U cofiep:KaHue JUCHUILITHHBI (MO1YJI51)

2.1. O6beM AUCHUILINHBI (MOYJIsA)

Buowi yueonoi pabomot

Dopmwl 00yuenusn

Ounas Ouno- 3aounasn
3a04HAaA
O0mas TPYI0eMKOCTh: 3a4ETHbIC €TMHUIIBI/Yachl 3/108
KonrakTHas padora: 32 26 8
3aHATuUs JEKIHMOHHOIO TUIIa 16 10 4
3aHATUS CEMUHAPCKOTO THIIA 16 16 4
Kouncyastannn 0 0 0
IIpome:kyTouHAasi aTTeCTAIUS: 3a4ET 0 0 9
CamocrosiTesbnast padora (CP) 76 82 91

Ilpumeuanus: 3a4eT, 3a4€T ¢ OLEHKOM 110 0OYHON (popme 00yUueHus IPOBOJUTCS B PAMKaX 3aHATUI
CEeMMHApPCKOro TUmna. B yueGHOM mi1aHe yachl He BbIJICJICHBI.
2.2. Tembl (pa3aesibl) THCHMIIMHBI (MOAYJISl) € YKa3aHHEM OTBeIEHHOI0 Ha HUX KOJIHYecTBa
4acoB 1o popMam 00pa3oBaTeJIbHOM 1eATEIbHOCTH

Ounas popma 0dyuenusn

Bujabl yueOHoii paboThl (B 4acax)
Ne | HaumeHoBaHue  TeM Konrakrnas pabora
3auaTus
n/n | (pasgeoB) 3aHATHS CEMHHAPCKOI0 THIIA Cp
JIGKIMOHHOTO THIIA
JI HNuble 3 C JIP Huble

1. I[Ipenmer w®  3amaym 1 - - 1 - - 2
KOH()JIMKTOIOTUHI

2. CraHoBieHHE " 1 - - 1 - - 11
pas3BHUTHE
KOH()JIMKTOJIOTHH  Kak
HayKH

3. Kondmukr KaK 2 - - 2 - - 9
COLMAJIbHBINA ()eHOMEH

4. AHanmu3 M AMarHOCTHKa 2 - - 2 - - 10
KOH(JIMKTa

5. CrocoOsl 2 - - 2 - - 10
NpeAynpexIeHHs u
MOJENIM  pa3pelieHus
KOH(JIMKTOB

6. BHyTpuIn4HOCTHBIE 2 - - 2 - - 9
KOH(JIMKTBI

7. MeXITHIHOCTHEIE 2 - - 2 - - 9
KOH(IJIUKTHI

8. KoH(UKTH B ceMbe 1 - - 1 - - 2

9. KondmukTe B 1 1 9
OpraHM3aIMIX

10. | MaccoBble KOH(JINKTBI 2 2 5

Ouno-3aounasn popma ooyuenusn
Buabl yueOHoii padoTsl (B 4acax)
Ne | HanmeHoBaHMe  TeM Konrakruas padora
3ansarus
n/m | (pa3neJioB) 3aHATHS CEMHHAPCKOI0 THIIA CP
JIEKIIMOHHOT'0 THIIA
J HNHble I3 C JIP HNubie

1. Ipeamer wu  3amaum 1 - - 1 - - 8

KOH(MITMKTOJIOTUH
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2. CraHoBJICHUE u 1 - - 1 - - 8
pasBuTHE
KOH(JIUKTOJIOTHHA  Kak
HAYKU

3. Kongiukr KaK 1 - - 2 - - 8
COLIMAJIbHBIN (peHOMEH

4, AHanmn3 M AUAarHOCTHKA 1 - - 2 - - 8
KOH(IIMKTA

5. Crioco0bl 1 - - 2 - - 8
IpeTyPex ICHUS u
MO/IeIH pasperieHus
KOH(MITMKTOB

6. BHyTpuInIHOCTHBIC 1 - - 2 - - 8
KOH(ITUKTHI

7. MeXITIIHOCTHEIE 1 - - 2 - - 8
KOH(ITUKTHI

8. KoH()auKTH B ceMbe 1 - - 1 - - 8

9. KoHbaukTeI B 1 1 8
OpraHu3aIHsIx

10. | MaccoBble KOH(IUKTHI 1 2 10

3aounan ¢hopma odyuenusn
Bujab! yueOHoii paboThl (B 4acax)
Ne | HanmeHnoBanne TeMm Konrakrnas pagora
3ausTus
n/n | (pazaesion) 3aHATHS CEMHHAPCKOIO THNIA Cp
JIEKIIMOHHOT'0 THIIA
JI Hubie 3 C JIP HNubie

1. I[Ipenmer w 3amaym 1 9
KOH(DJIMKTOJIOT U

2. CraHoBiICHHE u 9
pasBHTHE
KOH(DJIMKTOJIOTUH KaK
HAYKH

3. Kondmukr KaK 1 9
COLMAJIbHBINA ()eHOMEH

4. Amnanmmus " 1 9
JIMarHOCTHKA
KOH(JIMKTa

5. CrocoOsl 1 9
NpeAyNpexaAeHus |
MOJIENI  Pa3pelIeHus
KOH(JIMKTOB

6. BHyTpuIn4HOCTHBIE 1 9
KOH(IIUKTHI

7. MeXITHIHOCTHEIE 1 9
KOH(IJIUKTHI

8. KoH(nuKTH B cemMbe 1 9

9. Kongnukrs B 1 9
OpTraHU3aIIIX

10. | MaccoBsie 10
KOH(JIMKTBHI

Ilpumeuanusn:

JI — nexuun, I13 — nmpaktuueckue 3ansatusi, C — cemunapsl, JIP — naboparopusie padotsl, CP —
caMOCTOSTeNIbHAs padoTa.

2.3. Copep:kaHue JMCHUILIMHBI (MOYJs), CTPYKTYPHMPOBaHHOEe MO TemMaM (pa3jejaMm) M
BUJaM padoT
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Copepixanue JeKIHOHHOIO Kypca

HaumenoBaHnue Tem (pa3jiesion)

Copnep:xaHue JIEKIUOHHOI0 Kypca

IIpenmer "
KOH(IINKTOJIOTHH

3a7a4n

Kondnukronorus kak Hayka 0 CONMANBHBIX KOHQIUKTaX. YPOBHU
KOH(QIUKTOJIOTHYECKOTO  3HAHWSA, €ro CBA3b C  JIPYTHMH
CONMAEHBIMU HayKaMH.

CraHOBJICHHE u pa3BHUTHE
KOH(MJIMKTOJIOTUH KaK HAYKH

3apyoOexnas koHpmukrosorus XIX — XX BB: OTteuecTBeHHas
KOH(MIMKTOJIOTHS 00 yrpaBiIeHHH KOHMIUKTAMHU

Koupmukr Kak COLIMAJIbHBIH
(beHOMEH

OmnpeneneHne COMUATBHOTO KOH(INKTA BhIsIBICHHE YYaCTHUKOB U
WX poyield B conuaidbHOM KoH(pmukTe. OmnpeneneHne OObEKTa M
npeamera KoH(uukra. I[IpUYMHBI W THIIOJOTHS COIUATBLHOTO
koHpmukta.  Cramuum  koH(pumkTa.  MojJenu  TOBEACHUA
KOH(JIMKTYIONIUX B COIMATILHOM KOH(MJIHMKTE.

AHanM3 U TMarHoctuka KoH(IMKTa

AHanu3 curtyauuu KOH(JIMKTa: JUHAMHMKA KOHQJIMKTA, €ro
JBIDKYIINX CWJI. BhICHEHHE y4acTHHKOB KOH(IIMKTA, UX POJIeH B
KOH(IMKTE U COLMAJIBHBIX CTaTyCOB; CTEIICHH COOTBETCTBUS LIEITU U
MHTEpecaM; NPUYMH M MoBoJa KOHQuUKTa. JlMarHoctuka
cormanbHoro KoHgumkra. Kapra connansHoOro

KkoH(nuKTa. OnpenencHue CTOPOH M 00BEKTa, BUIOB M (DyHKIHI
corpanbHOro KoH(ukra. CrocoObl yHpaBleHHsS COLHAIbHBIM
KOH(IMKTOM. DTanbl pa3BUTHUs COLMAIBHOTO KOH()IMKTA.

CnocoObl  mpenynpexaeHuss
MOJIETH Pa3peuIeH s KOH(IUKTOB

[Mpexynpexnerne conuaitbHOrO KOH(IUKTA. VM3MEeHeHne Mo3unuii
YYacTHHKOB.  BimsHME  IPOTHO3MPOBaHUS  KOH(IMKTA  Ha
KOH(IMKTHOE MOBEACHUE y4acTHUKOB. HenomnyeHne KoHpIUKTA.
YcrpaHeHHe NPUYMH W MOTHBOB KOH(JIMKTHOTO MOBE/ICHHS.
CrumynupoBanue KoHQuukTa. [loHsiTHE «MOzeNb  peleHus
KOH(IMKTa». 3aBUCHUMOCTh BHIOOpA MOJEIH pelIeHUs] KOH(INKTa
OT €ro AuarHosa.

B3aumocBsi3p Mojiesnell paspeiieHnss KOHQIUKTOB CO CTpaTeruer u
TaKTHKOHM TOBeNeHNSI KOH(IMKTEPOB M MOCPEAHUKOB KOH(IMKTA!
«CWIIOBask  MOJIENb», KOMIIPOMHCC, WHTErpaTUBHAs  MOJEINb,
KOHCEHCYC.

Hcxonpl KOoHGIMKTA: MPUMHUPEHNE, BBHIMIPHIII OJHONH M3 CTOPOH,
00OIOIHBIN BBIMTPHILL, IIEpepacTaHne OJHOTO KOH(IINKTA B IPYTOH,
3aTyXxaHHe KOH(JIUKTA.

BHyTprim4HOCTHBIE KOHQIINKTHI

CouuanpHas  CYIIHOCTh  BHYTPHJIMYHOCTHOTO  KOH(IHKTA.
Cneunduka W MHOrooOpasue TMpPUYMH  BHYTPHIMYHOCTHBIX
KOH(IMKTOB.  [IpMHIMOBI  CAMOOLECHKH, CAaMOYB&XXEHUS U
CaMOYTBEPIKACHHS.

Metonuka caMoaHalu3a M TMpaBwWia caMOOleHKH. CUMOTOMBI U
CIIE/ICTBHS  BHYTPHJIMYHOCTHBIX KOHGuUKTOB. [Ipodunakruka
JECTPYKTUBHBIX KOH(MIIUKTOB JIMYHOCTH.

Crpareruss ¥  TaKTHKa IPEOJOJNCHUS  BHYTPHIMYHOCTHOTO
koH(nuKTa. KOHQIUKTHBIE THIBI JTHYHOCTEH. THIBI KaK MpUYMHA
BHYTPHJINYHOCTHBIX KOHQIHUKTOB. CrielinprKa NOCPeTHUISCTBA BO
BHYTPHIMYHOCTHOM KOH(IIMKTE.

MeXITUIHOCTHEIS KOH(l)J'II/IKTI)I

CymHocts U crienu¢uka
KoH(MKTamMu.  [IpUumMHBI ~ MEXKIMYHOCTHBIX  KOH(QIIMKTOB:
IICUXO0JIOTMYECKas HECOBMECTUMOCTD JIIOJIEN. Meronuku
OTIpe/ieIeHUs] HECOBMECTUMOCTH. MEXIINYHOCTHRIA KOH(MIUKT Kak
pe3ynbTaT HECOOIOJCHHS JUCTAaHIMM B Tpoiecce OOIeHus.
Tumomoruss  MEXIUYHOCTHBIX ~ KOH(QIUKTOB: KOH(MIMKTHI Ha
HeBepOaTbHOM YpOBHE; KOH(DIMKTHI Ha BepOaTbHOM YpPOBHE.
OCo00OeHHOCTH THarHOCTUKH MEKITHIHOCTHOTO KoHGmkTa. Kapra
MEXKIIMYHOCTHOTO KOH(IIMKTA. Cnoco0b1 yIpaBIeHUs
MEXJIMYHOCTHBIMU ~ KOHQIuMKTaMu. @DopMmyna HEKOH(IMKTHOTO
MOBEJCHHUS.

yupaBJiCHUA MEKINYHOCTHBIMU
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8. | Koudaukrer B cembe Kpwuzunc coBpeMeHHO TpaJuIIMOHHON ceMbH M (DYHKIIUH CEMEIHBIX
koH(uKTOB. [loHATHE cemeitHoro kon¢umkra. Cneuuduxa u
THUIIOJIOTHSI CEMEHHBIX KOH(IMKTOB: KOH(JIMKT «OTIOB U JETEi»;
cynpyxkeckuii KoHGuUKT. CrocoObl pa3pemieHus] CeMeHHBIX
KOH(IMKTOB W WX OCOOCHHOCTH B 3aBUCHMOCTH OT THUIIOB
KOH()JIMKTOB.
9. | KoHdaukrel B opranu3anmsix OpraHu3alMoHHbIE  KOH(JIMKTBL:  CYHNIHOCTb,  COJEp)KaHHE,
TUnonorus. [IpuduHBl COBpEMEHHBIX KOH(IUKTOB B OPTaHHU3ALHH.
BHyTprOprann3anuoHHbIe (axTopsl KOH()JIMKTHOCTH.
TpazunnoHHBIE TIPUYHHBI KOH(JIMKTOB. JearenbHOCT
PYKOBOAUTENS IO TUATHOCTUKE M PA3PEIICHUIO OPTaHM3aMOHHBIX
KOH(ITUKTOB. OnTumabHas TEXHOJIOTHS paspenieHus
OPTaHM3AIMOHHOTO KOH(JINKTA.
10. | MaccoBbie KOH(QIUKTHI Crerndrika MacCOBBIX KOH(JIMKTOB, WX KOJHWYECTBEHHBIC U
KaueCTBEHHbIC XapaKTEPUCTUKH.
Kiaccudukanms MaccoBbIX KOH(IMKTOB: 1O KOHQIMKTYIOIIAM
cyOBeKTaM; 10 COJEepKaHUI0 U XapakTepy NpoOJieM, MOPOIUBIINX
KOHMIUKT. DOpMBI MaccoBBIX KOH(DIMKTOB: IOJUTHYECKHE,
OKOJIOTMYECKHE, MEKHalUOHaJIbHbIe  KOH(IMKTBL  CTeneHb
M3yYEHHOCTH MacCOBBIX KOHGUIUKTOB. [lomnTHiyeckne KOH(IUKTEI
OcoOeHHOCTH WX BO3HUKHOBEHHS W pa3BUTHA. CyOBEKTHI
KOH(IMKTa ¥ UX MOTHUBBI. DKOJOTn4ecKre KOHPIUKTHI. Crierudrka
UX W3ydeHWsA. MexHannoHambHble KOH(GIMKTEL [IpranHbl,
MOPOXKAAIOMINE MEKITHUUECKHE KOH(IIMKTHIL.
Cojaeprxkanue 3aHATHII CEMHHAPCKOI0 THIIA
13?[ HaumenoBanue tem (pa3nesoB) Tun Conep:xaHue 3aHITHII CEMUHAPCKOTO THIIA
1. | [Ipeamer U 3amaun | C | Teopust KOHGIUKTOIOTHH.
KOH(JIUKTOJIOTUH
2. | CraHoBneHue " passutrue | C | Hcropus v 3BosIOLUS KOH(IUKTOIOTHH.
KOH()JIMKTOJIOTUH KaK HAYKH
3. | Koudmukr  xax corpanbheiii | C | [IpuumHBl M THMONIOTHA conManbHOrO KOoH(piMKTa. CTragun
(eHomeH KoH(MKTa. Mogenn moBeneHHs KOH(QIMKTYIOIIMX B
COILIMAITBHOM KOH(JIHKTE.
4. | AHanu3 ¥ AMarHOCTHKA KOH(IIMKTA C | Crioco0Obl ympaBieHUS! COUUAIBHBIM KOHQIIMKTOM. OTaIrbl
pasBuTHsl ~ conuanbHOro  koHpamkra.  JlmarHocTtmka
COLIMAIBHOTO KOH(JIMKTA.
5. | Cocobsr  mpenmynpexnennss u | C | YcrpaHeHHe NPUYMH U MOTHBOB KOH(IMKTHOTO MOBEACHHS.
MOJIETIN Pa3penieHusi KOH(IMKTOB
6. | BHyTpuin4HOCTHBIE KOH(DIUKTHI C | Crpareruss ¥ TakTHKa IPEOJIOJICHUSI BHYTPHUIMYHOCTHOI'O
koH(HKTa. KOH(JIMKTHBIE THITBI JINUHOCTEH
7. | Mexnn4HOCTHBIE KOHGIINKTHI C | Tumosorusi MEXJIMYHOCTHBIX KOH(IMKTOB: KOH(IMKTHI Ha
HeBepOaJIbHOM YpOBHE; KOH(IIMKTHI Ha BepOaJlbHOM YPOBHE.
8. | Koudmauxrer B cembe C | CrocoObl  paspelieHusi CeMeiHbIX KOH(IMKTOB M HUX
0COOEHHOCTH B 3aBUCUMOCTH OT THIIOB KOH()JIMKTOB.
9. | KoHduaukrel B opranuzanmsax C | OnrumanbHas TEXHOJIOTHSI pa3pelieH sl OpraHu3aliOHHOTO
KOH(JIINKTA.
10. | MaccoBbie KOH(QIUKTHI C | CyObexTsl MaccOBOTO KOH(INKTA 1 UX MOTHBEL.
Copep:xaHue caMoCTOATEIbHOI padoThI
Ne .
w/n HaumeHoBaHue TeM (pa3aesoB) Coaep:xaHue caMOCTOSATEIbHONH PadoThI
1. | Ipeamer u 3agaun | [ToAroToBKa K ceMHHAPCKOMY 3aHATHIO. [I0AX0ABI K ONpeaeIeHU0
KOH(MDJTUKTOJIOTUH koHGbaukTa. CTpyKTypa KOHGIHMKTA.
2. | CraHoBieHHe 51 paszsurue | [loaroroBka k ceMUHApCKOMY 3aHATHIO. Pa3BuTHE TEOpETUYECKOH,

KOHq)III/IKTOJ'IOFI/II/I KaK HayKH

MPUKIIAHON, SMINPUIECKO KOHMIUKTONOTHH B XX- Hagane XXI
BEKa.

Crpanwnma 5 u3 32



YacTHOe 00pa3oBaTesbHOE YUPEXKICHHUE BHICIIET0 00pa30BaHMUS
«AKazieMusi yIpaBJeHUs U IPOU3BOJICTBAY

CMK-OIT .01.1.338-05/23

Kondukr COIMATBHBIN

(dheHOMeH

KakK

IlogroroBka k CEMHUHApPCKOMY 3aHATHIO. CDyHKIII/II/I " IOCJICACTBUA
COIIMAJIbHOT'O KOH(I)J'II/IKTa.

Amnanus u JHUarHoCTuka KOH(i)J'II/IKTa

IlogroroBka K CEMHNHApCKOMY 3aHATHIO. CyHIHOCTI)
KOH(i)HHKTOHOFH‘I@CKOI‘O MOoCpEeAHNYICCTBA. (DOpMI)I
MoCpeAHNYICCTBA U €ro 0COOEHHOCTH B ACATCIIBHOCTU MCHEIKEPaA:
KOHCYJIbTATUBHOC  MOCPCAHUYCCTBO, ap6HTpa>1< KakKk (l)opMa
NMOCPEAHNYCCTBA, MCPECTrOBOPLL U NOCPEAHUYICCTBO.

CnocoObl  mpeaynpexaeHus U
MOJIENH Pa3peuIeHusI KOH(INKTOB

[MonroToBka Kk ceMUHapCKOMY 3aHATHIO. [leperoBophl B KOH(IUKTE:
CTpaTeruu W KOHIEMI1K HeperoBopoB. [lenosas Gecena: mpaBuia,
POLEAYPHI, (asbl.

BHyTpunn4HOCTHBIE KOH(INKTHI

[Toxaroroska K CEMHHAPCKOMY 3aHATHUIO. MexaHu3mMbI
TICHXOJIOTMYECKON 3alUTHl TpH OOMmICHWH C KOH(IUKTHBIMH
JIFObMU.

MeXXITHIHOCTHEIS KOH(bJ'II/IKTLI

HO,Z[FOTOBK& K CCMHHApPCKOMY 3aHATHIO. Ponp xomimmnMeHTOB B
O6H_[€HI/II/I. HpaBI/ma HX IMOCTPOCHUA U IIPOU3HCCCHUA. DOMITaTusA Kak
YYBCTBO U KOHC’pJ’II/IKTOJ’IOFI/I‘IGCKaH METOOMKA

Kon¢nukTs! B cembe

[ToAroToBKa K CEMUHAPCKOMY 3aHATHIO. POITb COLUANBHBIX CITYKO B
pa3peliCHUU CeMEIHBIX KOH(DIIUKTOB.

KoH(IUKTH B OpraHu3aimsx

IloaroroBka K CEMUHApCKOMY 3aHATUIO. BHenpeHue 3akoHOB
HOPMAaJILHOTO (DYHKIIMOHHPOBAHUS OPTaHU3AIHH H IIPOTPECCUBHOTO
pasButug e€. ONbIT M 3a7a4d  H3YyYEHUS U  pa3peleHus
OpraHHU3aIOHHBIX KOH(IMKTOB.

10.

MaccoBbie KOHIIUKTHI

IMoarotoBka Kk  ceMuHapckoMmy  3aHsTuio.  [Ipoduiaktuka
MEXHAIMOHATBHBIX KOH(IMKTOB. OpraHu3aiys IeperoBOPHBIX
MPOLIECCOB ISl YIPABICHUS MACCOBBIMH KOH(IMKTaMHU.

3. OneHoYHbIe MaTepHaJbl [Jisl TNPOBeJdeHUS] TeKyllero KOHTPOJISI YCIeBAaeMOCTH M
NPOMEKYTOYHOM aTTecTANMU 00yYAIOIIMXCS N0 JMCHUILIMHE (MOIYJII0)

ITo nucuuruivHe (MOIYJIO) MPEAyCMOTPEHBI CIEAYIOIIME BUABI KOHTPOJII KadecTBa
OCBOEHHUS:
TEKYIIUH KOHTPOJIb YCIIEBAEMOCTH;

POMEXKYTOUHAs aTTecTalrs 00y4aroImuXcs M0 AUCUUILUIMHE (MOTYJIIIO).

3.1. OueHoyHble MaTepuaJbl UISA NPOBEAeHHUS] TeKylleld aTTecTallMd IO JAWCHUILINHE

(MoayJi10)

Ne | KoHTpoaupyemble TeMbl (pa3aenbl) HanMeHoBaHME OLICHOYHOI'0 CPEICTBA

n/n
1. | Ilpenmer u 3apaun KOH(PIUKTOIOTHN YeTHbIN 0onpoc, 3¢ce, TECT
2. | CraHoBneHne U pa3BUTHE KOH(IMKTOJIOTHN KaK Haykn | YCTHBIH ompoc, scce, TECT,
3. | KordnukT kak conuaipHbIH GeHOMeH VYeTHbIH onpoc, 3cce, TeCT, KEHCh
4. | AHanu3 ¥ TUarHoCTUKa KOHQJIMKTA VYerHblit onpoc, 3cce, TeCT
5. | CrocoObl mpenymnpexaeHus W MOAETH pa3pelieHus | YCTHBIM ompoc, 3cce, TeCT

KOH(JIMKTOB

6. | BHyTpuin4HOCTHBIE KOHGINKTHI YeTHBIN 0NIPOC, 3CCE, TECT, KEMCHI
7. | Mexxnn4HOCTHBIE KOH(IIMKTHI YcrHblH ompoc, 3cce, TecT
8. | KoH(aukTHI B ceMbe YcTHBIH onpoc, 3cce, TeCT, KeHChl
9. | KoH(DIUKTHI B OpraHu3anusx YcTHBIH onpoc, 3cce, TeCT, KeHChl
10. | MaccoBbie KOH(IUKTHI YcTHbIH onpoc, 3cce, TeCT

3.1.1 TunoBble KOHTPOJIbHbIE 32JaHUS] WU UHbIE MATEPHAJIbI, HEOOX0AUMBbIE 1JIsl OLEHKH
3HAHUM, yMEHUIl, HABBIKOB U (WJIH) ONBITA JAeSTeJbHOCTH B MpoIecce TEKYero KOHTPOJIs
yCIeBaeMoCTH
YcrHBIi onipoc

Ne KoHnTposupyembie TeMbI Bonpocs! k onpocy
n/n (pa3aeJibl)
1. | lpeamer u 3a1a4u KOH(IUKTOIOTHU [IpeamMeT Teopun KOH(IMKTOIOTHI
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[MonsiTre koHpIMKTA
Bunpl koHDIMKTOB
3aaun KOHQJIMKTOJIOTUH

CraHOBIICHHE n pa3BUTHUC
KOHqJJ'H/IKTOJ'IOFI/II/I KaK HayKH

Pa3Butne 3apybexnoit kondaukronorus XIX — XX BB. 2.
DBOJIOLNS OTEYECTBEHHOIH KOH(MIMKTOJIOTUHN 00 yNpaBiIeHUH
KOH(JIMKTaMH.

KoHpnuKT Kak conuanbHbIi eHOMeH

Jate ompeniercHue COMUANBHOIO KOH(GUIMKTA 2. BEBIIBUTH
YYaCTHAKOB M HUX pOJCH B COLNMAILHOM KOH(pIUKTE. 3.
Onpenenutbh 00BEKT W TpeaMeT kKoHpaukTa. 4. O003HAYNTH
NPUYUHBI W THIOJNOTHS COLMAIBHOTO KOHGIUKTA. 5.
Paccmorperh cramun KOHMDJIMKTA ¥ MOJCIH IOBEACHUS
KOH(MIUKTYIOMMX B COMATHbHOM KOH(IIHKTE.

AHanmm3 ¥ TUarHOCTHKA KOH(IINKTA

Has3Bate WHCTpYMEHTBI aHalIW3a CHUTyalUd KOH(IMKTA:
OWHAMMKa KOH(WKTa, ero nBmwkymux cmir2. IlokasaTs
YMEHUSI BBIICHGHHUsI yYacTHHKOB KOH(IHMKTa, MX poieid B
KOH()JIMKTE M COLMAIIBHBIX CTAaTYCOB; CTENIEHU COOTBETCTBHS
LIeSTY ¥ MHTepecaM; PUYMH 1 moBoja koHdukra. 2. [IpoBectu
JIMarHOCTHKY COLMajbHOro KoHpuukra. 3. CoCTaBUTh KapTy
conuanbHoro KoHguukTa. 4.0npeaenuTb CTOPOHbI U OOBEKT,
BuAbl ¥ (QYHKIUHM coluanbHoro koudiwmkra. 5. Hazsath
CIOCOOBI ~ YNPaBJICHHUS  COLMAINBHBIM  KOH(IMKTOM. 6.
PaccMoTrperp 3Tambl pa3BUTHS COLMAIBHOTO KOHGUIUKTA. 7.
Paccmotpers (opMmbl mOcpeaHHYECTBA M €TO OCOOCHHOCTH B
JEATETbHOCTH MEHeKepa: KOHCYJIbTaTHBHOE
MIOCPEAHNYECTBO; apOuTpak Kak (opma IOCPEIHHUYECTBA;
TIEPETOBOPHI M OCPEAHNYECTBO.

Crnoco0bl  TpenynpexIeHusT U MOJICIH
paspenicHuss KOH()IUKTOB

BapuaHThI IpegynpekaeHus couransHoro kondiukra. 2. Kak
YCTPaHUTh NPUYUHBI U MOTHBBI KOH(IMKTHOTO HOBEICHHUS. 3.
Korma HeoOxomuMo  crumynupoBath  KoH(HKT.4.JlaTh
MOHSTHE «MOJETb pemeHus KoHuuKTa». 5. OOOCHOBATH
3aBUCHMOCTh BBIOOpA MOJIEIM PELICHUs] KOHQIIMKTa OT €ro
JIMarHo3a.

Omnpenenuts B3aMMOCBS3b MOJIeJIel pa3penieH s KOH(IMKTOB
CO CTpaTerHeid W TAKTHKOW NOBEICHHS KOHQIUKTEPOB W
MOCPETHUKOB KOH(IIMKTA: «CHJIOBas MOJENEY, KOMIPOMHUCC,
HHTETPaTUBHAS MOJIENb, KOHCEHCYC.

PaccmoTperh MCXOABI KOH(IIMKTA: NMPUMHUPEHHE, BBIUTPBILI
OJIHOW M3 CTOPOH, OOOKIHBIN BBIMIPHILI, IepepacTaHHue
OJIHOTO KOH(IIUKTA B IPYTOM, 3aTyXaHHE KOH(IHUKTA.
PaccMoTpeTh NOCPETHUYECTBO B KOH(DIMKTAX.

BHYTpUIM4HOCTHBIE KOHMINKTHI

1.0mpenenuTh COUMANbHYIO CYIIHOCTh BHYTPHIUYHOCTHOTO
KoH(uHKTa. 2. BBISBUTE crieriuuKy ¥ MHOrooOpasue NpuuuH
BHYTPHUJIMYHOCTHBIX KOHGIHUKTOB. 3. PaccMOTpeTh NMPHUHITUITBI
CaMOOIIEHKH, CaMOYB)XEHUS M CaMOYTBEP)KICHHUS. 4.
[Ipe3eHToBaTh  METOAWKY  CaMOaHaIM3a W IIpaBHIa
camoorieHKH. 5. OmnpeaenuTb CHMITOMBI W CIEACTBUA
BHYTPWJIMYHOCTHBIX KOH(JIMKTOB. 6. IIposecTtu
BPOQMIAKTUKY AECTPYKTHBHBIX KOH(IMKTOB JIMYHOCTH. 7.
Onpepenute  CTpaTeTUd U TaKTHKy  IPEOJOJICHHUSA
BHYTPHJIMYHOCTHOTO KOoH(IMKTA. . Paccmotpers
KOH()JIMKTHBIE TUNBI JMYHOCTEH. 9. Brimenuts crenmpuky
MTOCPETHUYECTBA BO BHYTPHJIMYHOCTHOM KoHGmuKTe. 10.
PaccMoTpeTs MeXaHW3MBI TICHXOJOTMYECKON 3amluThl IPH
00IIeHNH ¢ KOH(DINKTHBIMH JIFOIbMH.

MeXITHIHOCTHBIE KOH(IIUKTHI

1. PaccMoTpeTp CYIIHOCTH M ONPEACTHTH CIEIUDHKY
YIOpaBIEHUS] MEXINYHOCTHBIMU KOH(MIMKTaMu. 2. BEBIIBUTH
IIPUYIUHBI MEKJIMYHOCTHBIX KOHq)J'II/IKTOBZ TICUXOJIOTHYCCKAas
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HecoBMecTHUMOCTh mroAed. 3. IIpencTaBUTh METOAMKU
OIpeeeHHs HECOBMECTHMOCTH. 4. Paccmotpeth
MEXJINYHOCTHBIH KOH(MJIMKT Kak pe3ysbTaT HECOONIOACHUS
JUCTaHIMK B Tpouecce oOmeHus. 5. IlokaszaTh Tumonoruro
MEXKJINYHOCTHBIX KOH(IIMKTOB: KOH(IUKTHI HA HEBEPOATLHOM
YPOBHE; KOH(JIMKTHI Ha BepOajJbHOM ypoBHe. 6. BBHIABUTDH
O0COOCHHOCTH JHAarHOCTHKH MEXIMYHOCTHOTO KOH(IINKTA.
Kapra mexymmaHoctHOro kKoHGuHKTa. 7. ITokaszaTh cIocoObI
YIpaBICHUS MEXXKIMIHOCTHBIMY KOH(GINKTaMH, (GopMyiTy
HEKOH(QIUKTHOTO  ToBemeHus. 8.  Omnpenmenuts  poJib
KOMIUIIMEHTOB B OOLICHWH, IPaBHIa WX IIOCTPOCHUS H
npousHeceHus. 9. PaccMOTpeTs sMIaTtumio Kak 4YyBCTBO H
KOH(JIMKTOJIOTMYECKYIO0 METOIUKY.

8. | Koudaukrer B cembe OOCyIMTh KpU3UC COBPEMEHHOH TpaaUIMOHHONH CEMBH H
¢byHkuu ceMeiHbIX KOH(auMkTOB. 2. Jlarh moHsATHE
cemeitHoro koudnukra. 3. Ompenenuts crnenuduky u
THIIOJIOTHIO CEMEHHBIX KOH(DIMKTOB: KOH(MIMKT «OTIOB H
Jerei»; cynpyxeckuii koH(aukr.4. PaccMoTpeTh crocoObl
pa3pelicHus CEMEHHBIX KOH(DIMKTOB M UX OCOOCHHOCTH B
3aBUCHMOCTH OT THNOB KOH(IMKTOB. 5. Omnpenenuts poib
COIMAIBHBIX CITYKO0 B pa3pelcHUH CeMEHHBIX KOH(IUKTOB.
9. | Koudauxrer B opranu3anmsix PaccMoTpeTh OpraHM3anMOHHBIE KOH(IUKTBL: CYIIHOCTB,
comepkanue, THnoiorus. 2. OnpexenuTs  IPUIUHEI
COBPEMCHHBIX KOH(JIMKTOB B opraHm3aunuu. 3. HasBate u
000CHOBATh BHYTPUOPTaHN3AI[HOHHBIE (axTOpHI
koH(uKkTHOCTH. 4. OnpenenuTh TPaIULHMOHHBIE HTPUYUHEI
KOH(MIMKTOB. 5. PaccMOTpeTh 1esTENbHOCT PYKOBOIUTEIS 110
JIMarHOCTHKE U Pa3peleHNI0 OpPraHU3alnOHHBIX

KOH(MIMKTOB. 6. IIpencTaBUTh ONTHMAIBHYIO TEXHOJIOTHIO
paspelicHus OpraHu3alMoHHOro KoHpaukTa. 7. OOCymuTh
BHEJPEHHE 3aKOHOB HOPMAaJbHOIO  (PYHKIIMOHUPOBAHUS
OpraHM3allid M HporpeccuBHOrO pasButus e€. 8. OO0cyanTh
OIIBIT W 33Ja4M M3YYEHHS M pa3pelIeHHs OpraHU3alMOHHBIX
KOH(JIUKTOB.

10. | MaccoBbie KOH(QIUKTHI Onpenenuts crnenuPuUKy MacCOBBIX KOH(MIMKTOB, UX
KOJINYECTBEHHBIE M KAUECTBEHHBIE XapAKTCPUCTHKH.
Paccmotpers KiaccU(UKAIMIO MAacCOBBIX KOH(UIMKTOB: IIO
KOH()JIMKTYIOIIMM CYOBEKTaM; 110 COJEPKAHUIO M XapaKTepy
npobiiem,  mopoauBmMX  KOHGiuMkT. 3.  OOCyauTh
NpoQUIAKTUKY  MEXKHALMOHAJIBHBIX  KOHQJIMKTOB. 4.
OxapakTepu30BaTh OPraHMU3alMI0 MEPErOBOPHBIX IPOLECCOB
JUIsL yIIPaBJICHUS] MACCOBBIMH KOH(IMKTaMHU.

TBopueckoe 3a1aHue B BHIE IcCe

1. B ¢opme kpatkoro scce (4—5 crpanuil) oObSCHUTE, TOUEMY YEIOBEK, UMEIOIIUI OMBIT
PYKOBOACTBAa MaJIOW TIpYyNIOW, KaK IpaBWIO, B COCTOSHUU PYKOBOAWUTH KPYIHBIM
KOJUJIEKTUBOM (K IIpUMepy, KOMaHIHUp B3BOJa CIIOCOOEH KOMaHI0BaTh 0AaTalIbOHOM).

2. B dopme kpaTtkoro scce (4—5 cTpaHUI]) pacKpoilTe CyIIHOCTh OTPYHIUIEH- HOTO
MBIILUICHUS U TTOSICHUTE JaHHBINA ()EHOMEH HECKOJIbKMMH PUMEPAMHU.

3. CaMOCTOSTEeNbHO WM B TPyIIax Mo 3—7 YeloBeK MOJrOTOBbTE MPE3EHTAIMU (HE MEHee
10—12 cnaiinoB), packphIBaroNie MPHHINIHATBEHBIE pa3iarndus B moaxoaax K. Mapkca u
P. lapennopda Kk MeXrpynnoBbIM KOHPIUKTAM.

4. B ¢opme kpatkoro scce (4—5 cTpaHull) OOBSICHUTE MPUYUHBI MOBBIIIEHHOTO YHCIIA
pa3BoOJOB B cOBpeMeHHOM Poccun.

5. B dopme kpatkoro scce (4—5 cTpaHHUIl) MPOKOMMEHTHUPYHTE POCT (PEMUHUCTHYECKUX
HacTpoeHui B Mupe. ConocTaBbTe apryMEHTHI 32 U IPOTUB YKa3aHHBIX TEHICHIIU.
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6. B ¢dopme kpaTkoro scce (4—5 cTpaHUIl) ONMUIINATE MOJAECIb 0J1aronoJIyqYHOM CEMbH.

7. B ¢dopme xpatkoro scce (4—5 crpaHul) OOBACHHUTE, MOYEMY STHOIMOIUTHYECKUE H
3THOKOH(eccroHallbHbIe KOH(DIUKTHI OTHOCATCS K YUCITy HauOoJiee OCTPbIX.

8. B ¢opme kparkoro scce (4—5 cTpaHUIl) TPOKOMMEHTUPYHTE MbICHb C. XaHTHHITOHA O
TOM, 4YTO TeonoiuTHueckue KOHPuUKTHL XXI B. OyAyT NpoOXOoAUTh MO KOHTypam
nuBnnzanuil (Cesep — IOr, Boctok — 3aman u 1.1.).

9. CamocTosTenbHO WIH B TPYMIax Mo 3—7 4eloBeK MOArOTOBbTE NMPE3eHTANH (HE MEeHee
10—12 cnaiinoB), OMUCHIBAIOIINE MPOLIECCH «ITHUYECKOTO PEHECCAHCA», TPOXOASIIETO C
cepeauubl 1950-X . o HACTOsAIIEE BPEMS, U OXapaKTepU3yHUTE €ro MPUYHUHbI.

10. Onumure B (opmMe KpaTrkoro scce (4—5S CTpaHMI]) OCHOBHBIE MEKITHHUYECKHE H
MEXKOH(ECCUOHAIbHbIE KOH(DIUKTHI Ha TMOCTCOBETCKOM IIPOCTPAHCTBE, a TaKXKe
IIPUYMHBI, UX BbI3BaBIIHE.

Keiicpl (cuTyauuu v 3a1a4M ¢ 3aJaHHBIMH YCJIOBUSIMH)

Tema (pa3aei) 3. KoHpuaukT kak counanbHblii GeHOMeH

Keiic 1. CTaa(DOpACKHIA TIOPEMHBIN YKCIIEPUMEHT

B 1971 r. amepukanckuii ncuxonor @. 3umMbapa0 MpoBesl COLUUATbHBIA IKCIEPUMEHT, LENbI0
KOTOPOTO OBUIO M3yUeHHE PEAaKIIMH YeJIOBeKa Ha OrpaHMYCHHE CBOOO/IbI, HA YCIOBHS TIOPEMHOM
JKU3HH, a TaK)Ke Ha BIUSHUE HABSI3aHHOM COIMAILHOM ponu Ha noBeaeHue. 13 76 1o6poBoIbIEeB
UCCIIeIOBATENsIMU OBLIIO 0TOOpaHo 24, KOTOpbIe ObUTHM MPH3HAHBI HAMOOJEE TCHXOJIOTUYCCKU
yCTOWYMBBIMU. Bce yuacTHUKHM ObUTH MY KUMHAMU, YUAIIUMHUCS B KOJUIEKaX, IPEUMYIIECTBEHHO
OenbIMU, TpPHUHAMISKATH K CpeAHeMy Kiaccy. I'pynmy HOAeNnwIn CciaydaHbIM 00pa3om
(mogOpachlBaHHEM MOHETHI) Ha «3aKJIFOUEHHBIX» U «OXPaHHUKOBY» U MOCEIWIHN Ha JBE HEICNHU B
YCIIOBHYIO «TIOPbMY». MeXay TpyIIamMH «3aKII0UYEHHBIX» U «OXPaHHUKOB» HE OBLIO HHUKAKOW
00BEKTUBHOMN pa3HUIIBI B PU3NYECKUX JAHHBIX.

«OxpaHHUKaM» BBIJIAIN JCPEBSHHBIE NyOWHKA W YHHU(GOPMBI I[BETa XaKH BOEHHOTO oOpasia,
KOTOpbIE OHM caMM BbIOpanu B MarasuHe. MM Takxke Jainu 3epKajbHbIC COJIHEYHBbIE OYKH, 3a
KOTOpPBIMU He ObUIO BUIHO IJ1a3. B oTin4Me oT «3aK/IF0U€HHBIX)» OHH JIOJKHBI ObLIH paboTaTh MO
CMEHaM M BO3BpAlIaThCsl «IOMOID» B BBIXOJHBIE, XOTs BIIOCJIEICTBUM MHOTHE Y4acTBOBAJIM B
HEOIJITAYEHHBIX CBEPXYPOUHBIX JIEXKYPCTBAX.

«3aKIroueHHbIe» JTOJKHBI ObUIN 0/1€BAaThCS TOJIBKO B HAPOYHO IJIOXO MOJI00paHHBIE XalaThl 0e3
HUKHETO OeJbsl M pe3MHOBBIE IUIETIAHIIbl. 3UMOap10 YTBEPKIaJl, YTO Takas OJeXKa 3aCTaBUT UX
IPUHATh «HENPUBBIYHYIO OCAHKY TeJa» U OHU CTaHYT UCHBITHIBATh AUCKOM(OPT, 4yTO OyAeT
CIOCOOCTBOBATh JIE30PUEHTAMU. «3aKIOYEHHBIX» HAa3bIBAJM TOJBKO IO MPHUIIUTHIM Ha
yHH(OpPMY HOMEpaM BMECTO MMEH. BJ00aBOK OHM HOCWIIM MaJIeHbKYIO LEMOYKYy Ha CBOMX
JIOJBIKKAX KaK MMOCTOSHHOE HaIOMHUHAHKUE O CBOEM 3aKJIFOUEHUU M YTHETEHHOCTH.

3a IeHb 10 SKCIIEPUMEHTA «OXPAHHUKI MTOCETUIIM KOPOTKOE YCTaHOBOYHOE 3acenanue. OqHako
UM HE Jald HUKAKUX YKa3aHUH, KpoME€ HAlOMUHAHHS O HEIOMYCTUMOCTH KaKoro-imdo
¢u3nueckoro Hacunus. VM ckasanu, 4To MX OOSI3aHHOCTh COCTOUT B TOM, YTOOBI COBEpIIAThH
00X0J1 TFOPbMBI, KOTOPBIH OHU MOTYT COBEpPILIATh TAK, KK 3aXOTHAT.

Oununn 3umMOap10, MHCTPYKTHUBHAS PeUb Mepel «OXPaHHUKAMI):

CoznaiiTe y 3aKJIFOU€HHBIX YyBCTBO TOCKH, UyBCTBO CTpaxa, OLIYLIEHHE MPOU3BOJIA, TOTO, 4TO UX
YKU3HB ITOJTHOCTBIO KOHTPOJIUPYETCSI HAMH, CHCTEMOI, BAMU, MHOW M Y HUX HET HUKAKOI'0 JINYHOTO
MpOCTpaHCTBA... MBI OyZieM pa3HBIMHU CITOCOO0aMH OTHUMATh MX WHAWBHAYaJIbHOCTH. Bce 9TO B
COBOKYIHOCTH CO3/]aCT Y HUX YyBCTBO Oeccuius. 3HAUUT, B 9TOW CUTyaluu y Hac OyneT Bcs
BJIACTh, @ Y HUX — HUKAKOM.

DKCIIepUMEHT, OZJHAKO, OBICTPO BBIIIEN H3-T101 KOHTPOJIS. «3aKII0YEHHBIE» Hayalld MOIBEPraThCs
Ca/ICTCKOMY U OCKOPOUTENHLHOMY OOpAIEHUIO CO CTOPOHBI «OXPAaHHUKOBY, U K KOHI[Y IIEPBOTO
JIHSl Y MHOTHX U3 HUX HaOJII0/1a710Ch CUIIbHOE SMOLIMOHAIIBHOE PAacCTPOMCTRBO.
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ITocne cpaBHUTENBHO CIIOKOMHOTO MEPBOIO AHS HA BTOPOH J€Hb BCIBIXHYN OYyHT. «OXpaHHUKN
JO0OPOBOJIBLHO BBHIILIM HA CBEPXYPOUHYIO paboTy 1 0e3 pyKOBOACTBA CO CTOPOHBI HCCIeIoBaTeNen
NOJIAaBJISUIM MATEXK, Halanas Ha «3aKJIIOYEHHBIX» ¢ OTHeTywmuTensimMu. [locne atoro mHuuaeHTa
«OXPaHHUKW» MBITAIUCH PA3AEIATh «3aKIIOYEHHBIX» U CTPABJIMBATH UX JAPYT C Apyrom. BeiOpas
«XOPOILHK» U «IUIOXOM» KOPITLYChl, OHU 3aCTABJISIIN «3aKI0YCHHBIX» JyMaTh, YTO B UX PSAX €CTh
uHpopmaropsl. Takue Mepbl BO3BIMENN 3HAUNTENBHBINA 3 (eKT, 1 B HaTbHEUIIEM BO3MYIICHUI
KpynHoro Macmraba He npoucxoquwio. CoriacHO KOHCYyJbTaHTaM 3uMOapo, ObIBIIMM
3aKJIFOYCHHBIM, 3Ta TaKTHKa ObLa 10100Ha TOH, YTO UCMOB3YETCs B AMEPHUKAHCKUX TIOpPbMaXx.
[ToncueTsl «3aK/IIOUEHHBIX», W3HAYAJIbHO 3aJyMaHHbIE, YTOObI MOMOYb MM IPUBBIKHYTH K
UICHTU(PHUKAIIMOHHBIM HOMEpaM, MpPEBPAaTHIUCh B YacOBBIE MCIBITAaHUS, B XOJE KOTOPBIX
«OXpaHHUKM» W3BOAMIIM <«3aKJIIOUEHHBIX» W MOJABEpPrald HMX (PU3MUECKUM HaKazaHUSIM, B
YaCTHOCTH 3aCTaBIISIIM TOAOJTY COBEpIIATh (hU3MUYEcKHe ynpaXHeHus. TropbMa OBICTPO cTana
IpA3HON U Mpa4yHOU. [IpaBo MOMBITBCS IPEBPATUIIOCH B IPUBUIIETHIO, B KOTOPOW MOTJIM OTKAa3aTh
U 4YacTO OTKa3bIBaIU. HEKOTOPBIX «3aKJIFOUEHHBIX» 3acCTaBIISJIM YUCTUTh TYyaJleThl TOJBIMU
pykamu. M3 «maoxoi» KaMmepbl yOpanu MaTpalbl, M 3aKJIOYEHHBIM HpPUIUIOCH CHaTh Ha
HENOKPBITOM OETOHHOM I0J1y. B HakazaHue 4acTo OTKa3bIBaJIH B €JIE.

Cam 3umbapno roBopui O CBOEH pacTyliedl MOrpyKEeHHOCTH B 3KCIIEPUMEHT, KOTOPBIM OH
PYKOBOJIWJI U B KOTOPOM aKTMBHO ydacTBOBas. Ha ueTBepThIll J€Hb, yCIBIIIAB O 3aroBOpe
«3aKJIIOUEHHBIX» C LEJIbI0 Mo0era, OH MOMbBITANICS IEPEHECTH SKCIEPUMEHT B HACTOSIIUHN
HEUCIIOB3YEMBI TIOPEMHBIH KOPIYC B MECTHOM TOJMIMHM, KaKk B 0OoJjiee HaJCKHBIM.
[Tonuuelckuii enapTaMeHT €My OTKa3all, CChbUIasiCh Ha COOOpa)keHHs Oe30IacHOCTH, M, HO
cJ0BaM caMoro 3uM0ap 10, OH ObLI 3011 ¥ pa3/10caioBaH U3-3a OTCYTCTBUSI COTPYAHUYECTBA MEXKTY
€ro M MOJULEUCKONW CUCTEMOMN UCIIOJHEHNS HaKa3aHUM.

B xozme skcnepuMeHTa HECKOJIBKO «OXpPAaHHUKOB» Bce Oojplie M OOJbLIE MpEeBpallaiuch B
CaJluCTOB, OCOOEHHO OHU JIFOTOBAJIM HOYBIO, KOTIa UM Ka3aJI0Ch, YTO BUJCOKAMEPbI BHIKIFOUEHBI.
OKCHEepUMEHTATOPbl YTBEPXKAAIU, YTO HNPUMEPHO KaXKIbIM TPETHl «OXpaHHHK» IMOKAa3bIBAET
HACTOSIIUE CAIUCTCKUE HAKIIOHHOCTU. MHOTHE «OXpaHHUKN» PACCTPOMIINCH, KOTa SKCIIEPUMEHT
ObLJ1 IpepBaH paHbIlle BPEMEHH.

BriocnencTeumn «3akiIOYEHHBIMY) MPEUIOKUIN «I10J] YECTHOE CIIOBO» BBINTH U3 TIOPBMBI, €CIIU
OHM OTKaXyTCSI OT OIUIAaThl; OOJBIIMHCTBO COTJIACHIIOCH. 3UM- 0apJ0 MCHOJIb30Bal 3TOT (DaKT,
4TOOBI M0Ka3aTh, HACKOJIbKO CUJIBHO YYaCTHUKH BXKUJIUCH B POJIb.

3umMOapI0 pemmil MPEKPaTUTh JKCIEPUMEHT paHblle BpemMeHdu. OgHa W3 acIUpaHTOK, HE
3HAKOMasl MPEXJE C DKCIEPUMEHTOM, BBIpa3Wijla MPOTECT IMPOTUB YCTPAIIAOIIUX YCIOBHU
TIOPBMBI TIOCJIE TOTO, KaK MpUIIIa TyAa MPOBECTH Oecepl. 3uMOap0 oTMeYaeT, yTo u3 Bcex S50
CBUJIETEJIEH PKCIIEPUMEHTa TOJIBKO OHA MOCTaBHJIAa BOIPOC 00 3TUYHOCTH HMCCIEN0BaHUA. XOTS
AKCIIEPUMEHT OBLJI pacCUMTaH Ha JIBE€ HEJEIU, Yepe3 IeCTh JHEH OH ObLI IPEKpalleH.

3adanue

1. C yem cBsi3aHa CTOJIb pe3Kasi IepeMeHa B OBEICHUU IPYIIIbI «OXPAHHUKOB) ?

2. Yem 00ycCIIOBIIEHBI IPOSIBIEHUS arPECCUBHOCTH U Cali3Ma «OXPAHHUKOB» ?

3. Bo3MOXHO 1M MPOAOIKEHUE OOLIEHUS MEXAY «3aKIIIOUEHHBIMU» U «OXpPaHHHKaMU» IOCe
3aBEPLIEHUS SKCIIEpUMEHTA?

4. Kak B ncuxosioruu Ha3biBaeTcsi G€HOMEH, IPOSBUBILIUNCS B XOJI€ OMUCAHHOTO SKCIIEPUMEHTA?
OxapakTepu3yiTe MEXaHU3M €r0 BO3SHUKHOBEHMSL.

5. Mor 5 @. 3umbapa0 HE TOMYCTUThH MOJOOHOTO BCIIECKA KECTOKOCTH?

Tema (pa3nest) 6. BHyTpHIHYHOCTHBIE KOHQJIMKTBI

Keiic 2. Orpynmn/jieHHOe MbIILJICHHE

PaccMoTpuM 11Beé cuTyauuu, OIMCBIBAIOIIME TIOBEJEHUE OKHUIAKEH aBHAJAalHEPOB B
HKCTPEMATIbHBIX YCIOBHSIX.
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Peiic Air Florida n3 HanimonansHoro a’ponopra BammHarrona

JlaTunku, B KOTOPBIX 00pa30BajICs Jied, CUTHAIU3UPOBAIN O MPEBBIIICHUN CKOPOCTH, U KallUTaH
KOpalJIsi CHU3MWII [T0/1avyy TOILJIMBA B ABUraTellb HAOMPABILEro BEICOTY JlaifHepa.

[ToxazaHus «4EPHOTO SALIMKA»:

[TepBblii mui0T: DM, THI 3TO 3ps!

Kanuran: Bee nopmainbsno. 80 (nokazvieaem na cnudomemp).

ITepssiii munot: [1lo-moemy, HeT. BripoyeM, MOXET, ThI U TIPaB.

Kanuran: 120.

I1epBeiit nunot: He 3Hato.

* K *

Kanuran ommOcs, a macCHBHOCTH MEPBOro MIJIOTa IpUBeNia K TOMY, YTO CaMOJIET, He HaOpaB
BBICOTBI, Bpe3asicsi B MOCT uepe3 peky Iloromak. B *KUBBIX ocTanuch JUIlIb OATh YETOBEK.

Peiic JlenBep-Uukaro United Airlines DC-10

OKUNax, NPOIIEIINNA OArOTOBKY 110 IPOrpaMMe YIIpaBJICHUs PECYPCAMU IKUIIAXKA, CTOIKHYJICS
B TOJIETE C BBIXOJOM U3 CTPOsS TJIABHOTO JIBUraTelisd, PYJEBOTO YIpPABICHUS U DJIEPOHOB, 0e3
KOTOpBIX HEBO3MOXHO MaHEBPHUPOBAHME camoJyieTa. 3a Te 34 MUHYTBI, KOTOPbIE OCTABAIUCH Y
SKHIIaXKa JI0 aBapuHHOM oca Ky BOIU3HU B3JIE€THO-TI0Ca0uHOM nojockl ropoaa Cy-Cutu, sKumnax
JIOJKEH OBLT PElINTh, KaK YyCTAaHOBUTH KOHTPOIb HA/I MALITMHOM, OLIEHUTH TPO3HUBIIYIO OMTACHOCTH,
BBIOpaTh MECTO IS TOCAJIKH M TOJITOTOBUTH K HEM KOMaH Ty U naccakxupoB. [loMUHYTHBIN aHaIH3
[IEPErOBOPOB, KOTOPBIE BEJINUCh B KAOMHE, BHIIBUII aKTUBHOE B3aUMOJCHCTBHE YJICHOB HKUIIAXKa:
31 periika B MUHYTY (B CamMblii KPUTUYECKUNA MOMEHT OOCYKIEHUS PEIUIMKHU IMOJaBaIUCh CO
CKOPOCTBIO OJIHA B CEKyHAY). 3a BpeMsi, OCTaBaBILIEECs /10 aBapUHHOM MMOCAIKU, SKUIIAX HaIlIes
CpeIu MacCaXUpoB €IIe OJHOr0, YETBEPTOro, MUJIOTA, OMPEIENIUI OCHOBHBIC HAIpPaBIICHUS
paboThl; BCE WiIEHbI KOMaH/Ibl IOCTOSIHHO JIEPKalu YT Ipyra B Kypce MPOUCXOASIINX COOBITUI
Y IPUHATHIX KKIBIM U3 HUX pelieHuit. Miaiime 4ieHbl KOMaH bl CBOOOTHO BBICKA3bIBAJIU CBOU
NpeUIOKEHUS,, U KalluTaH, OT/aBas pacHOpsIKEHMs, YYUThIBAI W UX. Bce wieHbl skumaxa
SMOIIMOHAIBHO TOAJIEPKUBAIM JIPYT Apyra, 4TO MOMOIJIO UM CHPAaBUTHCA C CUJIbHEHIIUM
cTpeccoM u cractu 185 u3 296 yenoBek, HaXOIUBIIUXCS HA OOPTY.

3adanue

1. CpaBHuUTE /1BE MpENTIOKEHHBIE CUTYallUU M OXapaKTepU3ylTe NPUUMHBI KaTacTpO(bl B IEPBOM
ClIy4ae ¥ MPUYHHBI, 10 KOTOPBIM BO BTOPO CUTYallUU YIAIOCh H30€KaTh CTOJIb KPYITHBIX KEPTB.
2. Tlouemy BO BTOpOM cilydae ()EHOMEH OIpYNIUIEHHOTO MBIIUIEHUS HE MPOSBUIICS CTOJb
¢aranpHBIM 00pazom?

3. KTo B Oosblieil cTeneH BUHOBEH B MEPBOM 3MH30/l€ — KOMAaHIUP JKUIAXa WIM NEpBBIT
UI0T?

Tema (pa3aen) 8. KoH(IUKTBHI B ceMbe

Keiic 3. CeMeiiHbIi KOHQJIMKT: «<MaMa BBIXOJHUT 3aMYH&K»

Upuna b. — ogunoxkas sxeHimuHa ¢ pebernkom. B deBpane 2015 r. oHa mo3Hakommiachk ¢ AHJIpeeM
B. OTHoIeHus pa3BuBaIicCh OJIArOMOIYYHO, U K Mal0 TOTO e Tojia Napa MpUHAJa PElIeHNe KUTh
BMecTte. [Ipobnembl Hadanuck u3-3a oTHoweHU AHpest ¢ cbiHoM Wpunsl — Hukomnaem b. Otot
14-netHuit MOIPOCTOK OCTPO MEPEKHUBAET U3MEHEHUS B CEMbE M HE XKeJlaeT MPUHUMATh HOBOTO
«OTLA», 0COOEHHO €ro HaCTaBJICHHUSI.

Anppeii B.:

51 moHuMaro, 4TO MpUIIeN B HOBYIO CEMBIO C YK€ YCTOSIBHIMMHCS OTHOLIeHUs MU, U Kone Hago
MPUBBIKHYTh K TOMY, YTO TENEPb MbI )XKMBeM BTpoeM. CO CBOEH CTOPOHBI 5 MBITAIOCh HAUTH C
nmapHeM OOIM S3bIK, UCKPEHHE WHTEPECYIOCh €ro JKM3HbIO, HO Hwukomail 3Toro He xouer
npuHUMath. Hazieroch, co BpeMEHEM 3TO MPOIIET — HaM C HUM JEJIUTh HEYETO.

Huxonait b.:
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MpbI ¢ MaMO# TPEKPACHO UM BIBOEM, a AHJIpEH MpuIIel Ha Bce roToBoe. OH MOKET ObITh KAaKUM
YTOJIHO KPYThIM OM3HECMEHOM, 3(p(PEKTUBHBIM MEHEIKEPOM, HO MHE HET JIeJIa 10 €r0 KPYTHU3HBI,
Y OH He cMeeT MeHs YuUTh! CTOUT MHE IPUITH TOMOM, KaKk HAUMHAIOTCSI 0€CKOHEYHbIE PACCIIPOCHI
0 MOHX JIeJax, O TOM, C KEM sl 00I11at0Ch, HEHYKHBIE COBETHI U 10yuYeHus.. . OH NbITaeTCsA UrpaTh
POJIb MOETO JIpyra, HO JIEJIO B TOM, UTO MHE HE HYKHBI Takue JIpy3bs. IlycTh xkuBeT cam 1o cele,
a 51 Oymy cam Ho ce0e.

3aoanue

1. Kpanudunupyiite 1aHHBII KOHQIUKT ¢ TOYKH 3PEHUS TUTIOJIIOTUHN, IPUYUH BOSHUKHOBCHHS U
JUHAMUKH.

2. KakoBa J1oimkHa OBITh ONITUMANIbHAS MOAETH noBeneHus Mpunsl b. B 1annoit cutyarun?

3. CuporHo3upyire JanbHEHIIee pa3BUTHE COOBITHH.

Keiic 4. «Pa3Boja mo-4ex0c/10BalKN»: IPUYMHBI M NOCTEICTBUS

«bapxaTHblii pa3Boa» — MHUPHBIN U 0pUIIMATHEHO Y3aKOHEHHBIN paciaj COI3HOT0 rocyAapcTBa
UexocnoBakuu. OH mpouszomen 1 sHBaps 1993 r. Beien 3a Tak Has3bIBaeMOU OapxamHotl
pesonoyuel, B X01€ KOTOPOH COLUUATUCTUUYECKUN PEXUM M IUIAHOBYHO SKOHOMHUKY CMEHWIH
KallUTaJIU3M M pPbIHOYHAS DSKOHOMUKA. bapxamuvim OH ObUI Ha3BaH 10 NPUYMHE CBOEH
OCCKPOBHOCTH.

B YexocnoBakuu MMEHHO 3THUYECKHUE, & HE YMCTO 3KOHOMUYECKHE IPUUMHBI IPUBEIIN K pacramy
rocyaapcTBa (TouHee, KOH(JIUKT HAIMOHAIBHBIX 3JUT, @ HE HACEJICHHUS, COIJIACHO OIpPOCY).
MexaTHHYeCKHE TpoOsieMbl (B HECpPAaBHEHHO MeHbIIMX Maciitadax, yem B CCCP)
JeCTaOUIN3NPOBATH YKOHOMUYECKYIO CUTYaIlI0 B CTpaHe M MPUBEIH K pacmaay rocyaapcrsa.
Mex3THUYECKHE TPEHUS B PECITyOJIMKE CYIIECTBOBAIM BCET1a, IOCKOJIbKY HACTOALAsl aBTOHOMUS
MHOTOYHCJICHHBIM MEHBIIIMHCTBAM TaK U He Oblia mpenocraBieHa. [lonauamy (mo 1945 r.) onu
IIPOXOJWIIN 10 JIMHUM «CJIaBSHE (YEXU, CJIOBAKH, PYCHUHBI) — HECJIaBsiHE» (B MEPBYIO O4Yepeab B
3Ty IPYIIy BXOJWIH CyAeTCKUe HeMIlbl B Uexun u BeHrpol B FOxHol CrnoBakun). OqHaKo mnocie
JIENIOPTAllMM HEMIIEB M 3HAYMTENIBHOW SMMIPAlMU BEHIPOB IO OKOHYAaHMHM BTOpoi MUpOBOH
BOIHBI OCHOBHBIE ITPOTUBOPEUYMUS CMECTUIIMCH B JIPYI'YIO INIOCKOCTb — MEXIY OTHOCHTEIBHO
onHopoaHor Yexuelr u Oonee O6enHoit CrnoBakueil. B Oonee passutoit Yexun BBII Ha nymy
HacesneHus: Ha 20% mOpeBOCXOAMIT aHAJIOTMYHBIA Noka3zarenb B CrnoBakuu. Torja ke 4elickue
MOJIMTUKY Hayalld BbICKA3bIBaTh MHEHUE, 4TO Yexus oOpemeHeHa CiioBakuel, KyJja yXOasT, KaK
B [IPOPBY, HAJIOTOBBIE MOCTYIJIEHUs. B CBOIO ouepe/b, CIOBALKME MOJUTHKU ObUIN pa3/ipaskeHbl
TEM, UTO HaXOJSATCS B YHU3UTEIBbHOM I0JIOKEHUH B COFO3HOM I'OCYIapCTBE.

HakanyHe mojmMcaHusi corjalieHUil o pasjieneHun pecnyOnuku, B ceHTs0pe 1992 r. Obun
IIPOBEJIEH OINpOC HaceleHus: YexocnoBakuu 00 OTHOLIEHUM K pasfeny crpaHbl. B CrnoBakuu 3a
paszzaenenue crpansl 06110 37%, mpoTuB — 63, B Uexuu 661710 32 — 36, mpoTuB — 64%.

[To wmepe pecrabunm3anu OOCTAHOBKM B CTpaHE BCTaJl BONPOC O HAIMOHAIBHOM
caMooIIpeJIeIeHnH cocTaBisonmx YexocnoBakuto pecnyonuk. [lonavany 6bu10 HaiiieHO yuCcTO
(dbopManbHOE KOMIIPOMUCCHOE pelIeHHe — MHcaTh o(ULMaIbHOE Ha3BaHHWE CTpaHbl Kak Yexo-
CrnoBakus (momHocThio — Yemnickas u CrnoBankas @enepatuBnas Pecnybnuka, YHCDP), kotopoe
nercteoBano B 1990-1992 rr.

B 1nenom, HecMOTpss Ha SIBCTBEHHYIO CMEHY IOJIMTHKO-DKOHOMMUYECKOTO Kypca CTpaHBblI,
OOJIBITMHCTBO HAceleHUus (KaK 4YeXW, TaK W CIOBaKHW) OBLJIO HE TOTOBO K HAIMOHAIBHOMY
CaMOONPEEIEHNIO, YTO MOATBEPAMIIN PE3YIbTATHI OIIPOCA, POBEAECHHOTO B TO BpeMs. TeM He
MeHee cyab0a CTpaHbl OKaszajach B pyKaxX IOJIUTUKOB, KOTOPbIE pacHOpSIMINCh HHaue.
OTaenbHBIC KUTENU MPUTPAHUYHBIX oOJacTeld ¢ 00eMX CTOPOH HOBOW TpaHHIIBI HETaTHBHO
OTHOCHWJIUCH K pa3fielly CTpaHbl.

Crpannma 12 u3 32



YacTHOe 00pa3oBaTesbHOE YUPEXKICHHUE BHICIIET0 00pa30BaHMUS
«AKazieMusi yIpaBJeHUs U IPOU3BOJICTBAY

CMK-OIT .01.1.338-05/23

CnoBankuit napsameHnT 17 uross 1992 r. npuHsi1 Aekapanuio 0 He3aBUCUMOCTH. YexocmoBalkuit
npe3uaeHT BaryiaB ["aBen, KOTOPBII BEICTYAN MPOTUB pa3esieHus], yIIeN B OTCTaBKY. 25 HOA0pA
denepanpHOE coOOpaHUe MPUHSIIO 3aKOH O pa3iejeHuu cTpaHbl ¢ 1 saBaps 1993 r.

3aoanue

1. Kanudunupyiite 1aHHbII KOHQIUKT ¢ TOYKH 3pEHUS TUIIOJIOTUH, IPUYNH BOSHUKHOBEHUS U
JTUHAMUKH.

2. Kakue gakTopsl MO3BOIHIN PA3PEUINTh CIOKUBUIYIOCS CUTYaIlMI0 MUPHO?

3. Moxer M JaHHBIA NPELENEHT CIYKUTh OCHOBOW AJI B3aMMOIPUEMIIEMOIO pa3pelICHUs
M01I00HBIX KOH(MIUKTOB? APryMEHTHUPYHTE CBOIO TOUKY 3pEHHUSI.

Tema (pa3aen) 9. KoHpukThHI B Opranuzanusx

Keiic S.

Y KpymnHOro mOCTaBIIMKA CTpOHMaTrepualoB BO3HMKIM MpoOJEMBI C 3aKylnKamMHu: B
oTJieNie CHAOXKeHUs Hamuo KOHGIMKTHAs CHUTyalus, a ero HadaJbHUK HEIO0CTaTOYHO
kBanupuuuposad. [IpobiieMa B TOM, uYTO cCi1alOblii PYKOBOAMUTEIb OJHOBPEMEHHO SBIISETCS
LEHHBIM CHELUATUCTOM, U TEPATh €ro KOMIIAHUS HE XOYET.

3anaHue:

Paspemmite KOHQIMKTHYIO CHTyaluio, TakuMm oOpa3oMm, 4YTOObl B KOMIAQHHUH OCTalUCh
1 MakcumoBa, 1 PynieHko, a Taxxe noBbicHiIach 3()(heKTHBHOCTh pabOTHI OTAEA CHAOKEHHS.
Ob6ocHyiiTe cBOE pelieHue.

WNudopmariys o KOMIIaHUU.

Komnanus 3A0 «CrpoiinoctaBku» paboTaet Ha peiHke Y pano-Cubupckoro peruona 6osee S jer.
Cdepa nesrenbHOCTH - MpoOJaka CTPOUTENBHBIX W OTACIOYHBIX MaTepuasoB. KoHKypeHmwms
B 3TON 005acTH oueHb BbICOKa. PriHOK ExatepunOypra u CBepIiioBckoil 00JacTH B OCHOBHOM
JeNAT TpH  (GUPMBI C aHAJOTHYHOW AaCCOPTHMEHTHOM JHMHEHKOW. MMEIOTCS M KOHKYPEHTHI
MoMeIb4e, KOTOPBIE CIIEUATU3UPYIOTCS Ha OTAENBHBIX TPYyMIax CTPOMATEpUaoOB - OOBIYHO HX
noymtuka 6osee arpeccuBHa. Ceituac 3A0 «CrpoiinoctaBkn» 3aHuMaet okojo 30% pwiaka. B
Hauase 2003 r. npeAnpusTHEe NMepecTao BHINOIHATh IJIAHOBBIE ITOKA3aTeNN 10 00beMy MPOJIax
(91% 3a xBapran) u noxoay (89% 3a kBaptai). OT COTPYJTHUKOB OT/eia cObITa CTAJIM MOCTYNaTh
aJoObl: TO Ha CKJIaZie HET XOJI0OBOTO TOBapa, TO 3aKa3 HE JOCTABUJIM B CPOK, Ja U OTIYCKHBIE
LIEHbl HA TOBAp, 110 UX MHEHUIO, ObUIM BHICOKUMH. «CHa0XEHIIbI CUJIAT U HUYETro HE JIENaloT, -
TrOBOPWIM COBITOBUKH. - VIM HaruieBaTh Ha HallM IUIaHbl 1Mo oObemaM mpojax». Ilocie
IIPOBEJICHHOTO aHaJlM3a BBICHUIIOCH, YTO JEHCTBUTEIBHO YaCTO HApyILIAIOTCS CPOKHU MOCTaBOK
(710 2-X Hezenb), K03 duIeHT 000paurBaeMOCTH TOBapa 3HAYUTEIHHO MPEBBIIIAET HOPMATHUBBIL.
[To HEKOTOPBIM aCCOPTUMEHTHBIM IPyIIIaM OTITYCKHBIE II€HbI BbIIIE [IEH KOHKYPEHTOB Ha 5-7%.
[TprunHa - BEICOKHE 3aKyTIOYHBIE

1eHbl. Takke CTajo MOHATHO, YTO PYKOBOJUTENb OT/ENa B OONbIIEH CTENEHH MPOSIBISIET ceOst
B pOJIM CHAaOXKEHIa, HEXKEIU B POJIM MEHEDKEpa, a CUCTeMa OIUIAaThl TpyJAa B MOApa3ielIeHUN
HUKAaK HE «3aBsA3aHa» Ha IJIAHOBBIE MIOKAa3aTeNIN M0 00beMaM IPoJakK.

Curyanus B otaene

PykoBoguTens otnena cHabxkeHus - Miropp MakciMoOB - Ha BOIIPOCH T€HEPATLHOTO TUPEKTOPA
oTBeyan cienytomiee: «Mou pebdsita padoTaroT Hemoxo. CleanuTs 3a KaKAbIM 51 He coOuparoch -
OHM B3pOCJIbI€ JIFOIU. S CBOM MMO3UIIUU IPUBOXKY MPAKTUYECKHU B CPOK U [0 KOHKYPEHTHBIM IIEHAM.
Ecnu xotuTe, Hanuiy 3asBiIeHUE 00 YBOJbHEHUN.

MaxkcuMoB - caMblii ONBITHBIN cHa0keHel « CTpOUIOCTaBOK». YBOJIUB €r0, KOMIAHUS HE CMOKET
paboTtaTth 3()(heKTUBHO, TOCKOJBKY Ha HEM Jepxkarcs Hanbosee X0I0BbIe TPYIIbI TOBapa, a ero
paboTa BO MHOTOM 3aBsi3aHa Ha JIMYHBIX KOHTAKTax ¢ MocTaBIukamMu. HazHaueHne Ha 1OJKHOCTD
ObUIO  BBIHYXKICHHbIM: HWropp cobupancs yBoiautbes. M B TO Bpems, U  CEerojaHs
€ro yIpaBJIeHYeCKHe HaBbIKM HEIOCTAaTOYHBI JJISl YCIEHIHOIO PYKOBOACTBa oTAeraoM. Hrops -
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OYEHb KOMMYHUKAOETbHBIH U O0asATeNbHBIM YeIOBEeK, HE3aMEHUMBIM mpu Qopc-Maxkope.
OH 5MOLIMOHATILHBIN TP, TOTOBBIM OpocuThCS HAa amOpasypy, €cld 3TO B HHTEpecax
npennpusaTust. CrienuaaucTsl oTAesa ¢ OONbIIMM yBaKEHHEM OTHOCITCS K MakCUMOBY Kak K
CHAO)XEHIly, HO NpSAYyT TIJja3a, Korga HX IMpocAT JaTb OLEHKY €ro JEsTeIbHOCTH Kak
pykoBoauTesns. YToObI CIBUHYTh CUTYALIMIO C MEPTBOM TOYKHU, PYKOBOACTBO KOMITAHUU OPYUHUIIO
JUPEKTOPY [0 IEpCOHAly HayaTh IIOMCK KaHAMJATa Ha JOJDKHOCTh HayallbHHKa OTJIelNa
cHaOxeHus: MO0 HOBOIO MPOEKTHOTO OTJENA, Ybsl JEATENbHOCTh OyJIeT TakKe BKIIOYATh
[IOCTABKY MPOYKIUH.

Yepe3 mapy MecsueB HalUIM TPaMOTHOIO crenuanucra no jorucrtuke - HOmmro Pynenxo.
Ee pemmnu Ha3HAYNTH 3aM. Ha4aJIbHUKA OT/IEa CHAOXKEHUS Ha UCTIBITATENIbHBIN CPOK. «Jlanbiie
OyIeT BUAHO», - cKa3al reHepaibHbId aupekrop. FOmus, B omimuue ot Mrops, oOnanmaer
0oJsiee CTPYKTYpPHUPOBAaHHBIM MBILUIEHUEM U CIIOCOOHA 3aHUMAThCS IUIAHOBOM paboTOMN, ONUpasich
Ha DKOHOMUYECKUI aHalu3 JEATEeIbHOCTH OTAena. Bmecte 3TH pyKOBOJIUTEIM XOPOULIO
nomnonHsum Apyr npyra. Ilogpasnenenue crano padborats Oojiee pe3yabTaTUBHO.

Ho nmocreneHHO B UX OTHOLIEHUSX CTaja HApacTaTh HAPSHKEHHOCTb, YTO CPa3y Ke OTPa3UiIoCh
Ha ToKaszaTesax orhena. MakcumoB uyBcTBOBaJl, 4To FOmus Oosee KoMIleTeHTHa B BONpocax
JIOTUCTHKHU U SKOHOMHKH. OH omacascs, 4To B Onrpkaiiiiiee BpeMs OHAa MOXET CMECTUTH €ro C
JnoJpKHOCTH pykoBogutens. [lostomy HWropes cran npaBate PyneHKO moOpydeHHs, KOTOpPbIE
B OOJIbIICH CTENEeHW OTHOCUJIMCh K OOS3aHHOCTSIM CHaOKeHIa, Hexenu 3amectutens. OH
TaK)K€ TOPMO3HJI HOBOBBEIEHUs, KOTopble npeanaraia Onus. B cBoro ouepens, FOnus, 3Has, 4yto
OoHa Oojiee TPaMOTHO TOIXOJUT K BONPOCaM IOCTaBOK, CTPEMUJIACh pPACIIUPUTh CBOU
IIOJIHOMOYHS U Hayajla 03ByYMBAaTh CBOU MJIEU HAIIPSIMYIO T€HEepallbHOMY aAupeKTopy. OHaKo oHa
He 00Jajana TaKUM aBTOPUTETOM Y COTPYAHHKOB (upMmbl, kak Wrops, HEe Moria «3axeuyb U
MIOBECTH 3a c000i1», 1a U B 00JIACTH CTPOUTEIHHBIX MAaTEPHAIOB OblIIa MEHEE KOMITIETEHTHA.
JupexTop 1o nepcoHaity IpoBOJAWI NEeperoBopel U ¢ Pynenko, u ¢ MakcuMOBBIM. YKa3biBas Ha
YCHEIHOCTh UX COBMECTHOW pabOThl, HaCTaMBaJl HAa PACHpPEEICHUH 30H OTBETCTBEHHOCTU U
pasrpaHuyeHuu mnosHomounid. Ho cmpaBuThCs ¢ 3TOH mpoOsieMoll caMOCTOSITEIbHO €My He
yaanoch. PyKOBOJCTBO k€ aKTMBHBIX JI€UCTBUN HE NMpEANPUHUMANO, HAAESICh, YTO CUTyalus
IIOCTENIEHHO pa3peluTcss cama coboil. TeM BpemMeHeM Hadaicsi packoid BHYTPHU OTAENA.
PabGoTHMKM cTanu MaHUITyIUPOBAThH

uHpopManuel, nepenaBas €€ TO PYKOBOJIUTENIO, TO 3aMy. IIpu 3TOM COBITOBHKM Bce Tak
JKe KaJIOBAJIMCh HA KaueCTBO pabOThI CHAOKEHIIEB.

JlononmHuTenbHas HHPOPMALIUS TS pEIICHUS:

UmncneHnHoCTh iepcoHana kommanuu - 200 genoBek.

B cTpykTypy BXOAAT ciedyrouye moapasfeieHus: OTAeN MpoJax, CHAOKEeHHs, TPaHCIOPTHBIH
oTJIeN, CKIIaJ, (PMHAaHCOBO-OyXTanTepcKas rpymnmna, OTAes epcoHaga U MapKeToJIor.
YucneHHOCTh OT/eNa CHaOKEeHHs - 6 YeIOBeK.

Ctunb ynpaBieHHs B KOMIIAHUU - IEMOKPATHUECKU; LIEHATCS COBMECTHBIE PELICHMUS, TPUHSATHIE
KOMaH/I0M yIIpaBJICHIIEB.

Bo3spact pykoBoauTenen

I'enepanbHhblil ntupekTop - 50 jer.

HupekTop mo nepconany - 33 roaa.

PykoBoautens otaena caabxkenus - 30 ser.

3aMecTuTeNb pyKOBOJIUTENS OT/IeNa CHaOKeHus — 28 JeT.

Tecr

1. KoH(INKTO010rMsl KaK CaMOCTOSATeJIbHOE HANIPABJIEHUE B COLLIMOJIOTHMH BbIIEJIWIACH:

a) B koHIle 50-x r. XIX Beka;

0) B koHue 50-x r. XX Beka;
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B) B Havasie X VII Beka.

2. B rpynny MeT0/10B ynipaBJjieHUusi KOHQJMKTAMHA BXOAAT (MCKJIIOYHTE JHIIHEE):

a) CTPYKTYPHBIE METOJIbL;

0) Metox KapTorpaduu;

B) OIIpOC.

3. Komy npunagiexut ¢ppa3za: «He neaaii Apyrum Toro, 4ero He :kejiaeuib cede, H TOraa B
rocy1apcTBe U B ceMbe He O0yyT YyBCTBOBATH BPAKAbI»:

a) Kondyumuio;

0) I'epaxmuTy;

B) [1naTtony.

4. /IuHaMHKAa KOH(JIMKTA HAXOAUT CBOe OTPa)KeHHEe B JBYX MNOHATHAX (HCKJIHYUTH
JIMIIHEee):

a) Tarnbl KOH(IKUKTA;

0) da3bl KOHPIHKTA;

B) cojep:KaHue KOH(JINKTA.

5. Ha kakoi ¢a3e KOHGJIMKTA BO3MOKHOCTH pa3pelieHrs] KOHJIUKTA caMble BbICOKHE:

a) HavYaJbHOH (a3ze;

0) daze mogpeMma;

B) IUKE KOH(IIMKTA;

r) (haze cmana.

6. Kon¢ukT B nepeBojie ¢ JATUHHCKOr0 03HAYAET:

a) COIJIAILICHHUE;

0) CTOJIKHOBEHHE;

B) CYLIECTBOBAHUE.

7. KoH(JIMKT KaK 0COObIi THII COIMAJTBHOI0 B3AUMOACHCTBUSL PACCMATPUBAETCS B:

a) TICUXOJIOTUH;

0) COIMOJIOTUMN;

B) M€/1arorukKe.

8. Curyanusi CKpbITOr0 HMJH OTKPBITOI0O INPOTHBOCTOSIHUS ABYX HMJIH 0o0jiee CTOPOH-
YYACTHMII HA3BIBAETCS:

a) KOH(PITUKTHBIMU OTHOILIIEHUSIMU;

0) KOH(JIMKTHOI cuTyaluei;

B) UHITMJICHTOM.

9. Konduiukr paBen:

a) KOH(IUKTHASL CUTyauus + UHIIUAEHT;

0) KOH(MIUKTHBIE OTHOLIEHUS + KOH(DIUKTHAS CUTyalus;

B) KOH(JIMKTHBIE OTHOIIICHUS + UHITU/ICHT.

10. ITo cTeneHu BOB/1€4eHHOCTH J10Aell B KOH(PIUKTHI BbIACASIOT KOH(PINUKTHI (MCKIIOYNTE
JIMIIHee):

a) MEeXJIMYHOCTHBIE;

0) MEXTPYTIIOBBIE;

B) KJIaCCOBBIE;

T') MEXTOCYITapCTBEHHBIE;

1) MEKHAITMOHAJIbHBIE;

€) BHYTPHUJIMYHOCTHBIE.

11. Oco0bIM THIIOM KOH(}IUKTA, 1e1bI0 KOTOPOIo SIBJISIETCS MO0JIyYeHHe BbIT0/bl, IPHObLIN
WM 0CTYNA K Ae(PUIUTHBIM 0J1araM Ha3bIBAeTCH:

a) KOH(poHTALIKS;
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0) COnepHUYECTRO;

B) KOHKYPEHIUs.

12. OCHOBHBIMH MOJEJSAMH IOBEJCHUS JUYHOCTH B KOH(IMKTE SIBJAKOTCH (HCKJIIYHMTE
JIMIIIHee):

a) KOHCTPYKTHBHAsI MOJIEIIb;

0) IeCTpyKTUBHAs;

B) KOoH(popMHUCTCKas;

r) HOHKOHGoOpMHCTCKAS.

13. Kakomy THNy KOH(PJIMKTHON JUYHOCTH NMPUHALIEKAT CJAEAYIONHE XAPAKTEPUCTUKM:
HEYCTOHYMB B OLEHKAX M MHEHMAX, 00JajaeT JIerKOH BHYIIAeMOCTbIH, BHYTPEHHeE
NPOTUBOPEYUB, HEMOCJeI0BATEbHOCTh IOBEACHHS, HEIO0CTATOYHO XOPOLIO BHIAUT
NepCcHeKTHBY, 3aBUCHT OT MHEHHS] OKPYKAIOIIMX, He 00/1a/1aeT J0CTATOYHOH CHJI0 BOJIH,
HU3JIMIIHE CTPEMHUTCH K KOMIIPOMHUCCY:

a) pUTHIHOMY;

0) CBEpXTOUYHOMY;

B) «0eCKOH(MINKTHOMY».

14. OxHo¥i U3 OCHOBHBIX U 3(PPEeKTUBHBIX (POPM Y4YACTHSI TPEThEro JIMIA B pa3pelieHUH
KOH(JIMKTOB SIBJISIETCS:

a) neperoBOPHbBIii MpoLecc;

0) COTpYIHUYECTBO;

B) KOMITPOMHUCC.

15. IIpodeccuoHaNbHBII NOCPETHUK HA3LIBAETCS:

a) CyTTeCTOPOM;

0) MeIaTOPOM;

B) KOJUIETOM.

16. Kitaccuyecku BbIIeJSIIOT TPU BAPUAHTA NOCPEIHUYECTBA (MCKJIIOYHUTD JIMIIHEee):

a) TU3bIOHKTUBHBII;

0) KOHBIOKTHBHBIN;

B) CYObeKTHBHBIH;

') CMEIIaHHbIN.

17. Bua ncHX0JIOTHYECKOr0 BO3CHCTBHA, HMCKYCHOE HCIIOJIHEHHE KOTOpPOro BedeT K
CKPBITOMY BO30Y:KIEHHIO Yy JAPYroro 4ejioBeKka HaMepeHMii, He COBNAJAaIIIMX C €ro
AKTYaJIbHO CYLIECTBYIOIIUMHU KEJTAHUSAMH, HA3bIBACTCH:

a) MAHUNYJISIIHEN;

0) cyrrecTuei;

B) TUITHO30M.

18. K kakoii TAKTHKEe OTHOCHTCSI IPHEM «3aAKPBITasi ABEPb»:

a) yIbTUMAaTUBHON TaKTHKE;

0) TAKTHKE BBI)KHMAHUS YCTYNOK;

B) TAKTHKE JIABUPOBAHUSI.

19. Cro1kHOBeHHE NPOTHBONOJI0KHO HANIPABJICHHBIX LleJIel, HHTePecOoB, 03U, SIBJCHUH
WJIM B3IJISIA0B ONIMOHEHTOB WM Cy0beKTOB B3aUMO/1eCTBHUS, HA3bIBAETCH:

a) KOH(IUKTOM;

0) KOHKYpEeHLIUEeH;

B) COPEBHOBAHHEM.

20. KoH(uukTbl, crnoco0cTBYOUIE NPHUHATHIO O0OCHOBAHHBIX pelleHHl UM Pa3BUTHIO
B3aUMOJEeMCTBUH, HA3LIBAIOTCH:

a) KOHCTPYKTHBHBIMH;
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0) eCTPYKTUBHBIMU;

B) pE€ATMCTUYECKUMU.

21. Bo3HMKHOBeHHMEe KOH(IMKTOJOTHM KAK OTHOCHUTEJIbHO CAMOCTOSITEJILHOW Teopuu
CBSI3aHO C padoTamMmu:

a) K. Mapkca u @. DHrenbca,

0) I1. Copokuna, I'. 3ummens, 3. Opeiina;

B) P. lapennopda, JI. Kozepa, M. [loitua, M. lllepuda;

r) B. JIuakonbHa, JI. Tommncona, /[. Ckorra;

n) P. ®umepa, V. IOpu, K. Tomaca.

22. Metonuky IIOUP (IlocTteneHHBIX H O0OIIHBIX HWHHIMATHB IO Ppa3psaKe
HANPAKEHHOCTH) pa3padorai:

a) Y. OcBynx;

0) B. JIunkoIbH;

B) JI. Tomricos;

r) P. ®umep;

n) UI. u I'. boyap.

23. IlepBblii MeKAYHAPOAHBbIN LEHTP pa3pelieHusi KOHGJIMKTOB ObLI CO3/1aH:

a)B 1972 r. B CILIA;

0) B 1986 r. B ABcTpasum;

B) B 1989 r. B 'epmanuu;

r) B 1985 1. llIBeiinapumu;

1) B 1992 r. B Poccum.

24. B Poccum meHTp 1o pa3pemieHnio KOHQPJINKTOB ObLJI CO3/1aH:

a) B Mockse B 1992 r.;

0) B Cankr-IlerepOypre B 1993 r.;

B) B Coun B 1995 1.;

r) Bo Bmagusocroke B 1993 1.5

n) B TBepu B 1998 r.

25. Kakoil u3 mnpuBeJeHHbIX MeTOJ0B OTHOCHTCH K IpyIliie MeTOA0B YyIpaBJIeHUSIMH
KOH(JINKTAMHU:

a) COIIMOJIOTUYECKUI METO;

0) METOJ1 TECTUPOBAHMS;

B) MeTOJ KapTorpadumu;

T') METOJ HAOJIIOACHUS;

1) METOJI SKCIIEPUMEHTA.

26. HeoOX0aMMbIMM U JOCTATOYHBIMU YCJOBUSMH BO3HUKHOBEHUS KOH(IMKTA MEXKIY
Cy0beKTaMM COIHAJIBLHOI0 B3aNMOACHCTBHUS SBJISAIOTCH:

a) HAJIMYUE Y HUX TIPOTHUBOIIOJIOKHBIX CYXICHUN UM MOTHBOB U KeJIaHWE XOTs Obl OJHOTO W3
HUX OJIepKaTh MoOeTy HaJ IPYTUM;

0) HaJIM4Yue y HUX NMPOTHBOIOJIOKHO HANPABJEHHbIX MOTHBOB MJIM CY)KIEHUM, a TaKiKe
COCTOSIHME MPOTUBOOOPCTBA MEKITYy HUMU;

B) HAJIWYWE Y HHUX MPOTHUBOIIOJIOXKHBIX TO3WIUNA M aKTUBHBIE JEHCTBHUS OOEMX CTOPOH IO
JOCTH>KEHHUIO CBOUX TO3UIIUI;

I') HUIMYKE y HUX MPOTUBOIOJIOKHO HAMPABICHHBIX MOTUBOB M OTKPBITHIC 3asBJICHHUSI O CBOMX
TpeOOBaHUSX;

1) HATMYUE TPOTHUBOIOJIOKHBIX HHTEPECOB Y KAXJOTO U3 HUX U OTCYTCTBHUE BO3MOXKHOCTEH IO
WX peaju3alki.

27. KongmKTHast CHTYalust — J3TO:
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a) ciay4yaiiHble CTOJKHOBEHUS! HHTEPECOB CYOBEKTOB COLIMAILHOTO B3aUMOICHCTBUS;

0) HAKONMBIIHECS] POTHBOPEYHs, CBSI3aHHbIE C AeATEJbHOCTHIO CYy0BEKTOB COLMAJIBLHOIO
B3aHMO/IeliCTBUS, KOTOPbIE CO3/1AI0T MOYBY /JIA MIPOTHBOOOPCTBA MEK1Y HUMMU;

B) IIPOLIECC TPOTHBOOOPCTBA MEKAY CYOBEKTaMH COLIMATBHOTO B3aMMOACHCTBHS, HAIIPABICHHBIN
Ha BBISICHEHHE OTHOILICHUN;

') IpUYMHA KOH(IUKTA;

1) 3TaI pa3BUTHUS KOH(IIUKTA.

28. IlpyunHa KOH(IMKTA — ITO:

a) MMPOTUBOIIOJIOKHBIE MOTUBBI CYObEKTOB COLIMAILHOTO B3aUMOJICHCTBUS;

0) cTreyeHne 0OCTOSATENBCTB, KOTOPBIE MPOSABISIOT KOH(DIHKT;

B) fIBJIEHHUSI, COOBITUA, (PAKTHI, CUTYallUH, KOTOPbIe NMPeIeCTBYIOT KOH(IUKTY M TNPH
onpefeJeHHBIX YCIOBHAX [eSITeJIbHOCTH Cy0bEKTOB COLMAJIBHOIO B3anMoOAelicTBUS
BbI3BIBAKOT €I0;

I) HAKOINHMBIIMECS IPOTHUBOPEUMSI, CBSI3aHHBIE C JESATEIBHOCTbIO CYOBEKTOB COLUAIBHOIO
B3aMMOJICHCTBHYS, KOTOPbIE CO3JAI0T MOYBY ISl pEAIbHOTO IPOTUBOOOPCTBA MEXKTy HUMH,

) TO, M3-3a Yero BO3HUKACT KOH(IIHUKT.

29. KonuKTOreHsnl — 3TO0:

a) ci10Ba, AelcTBus (WM 0e31elicTBUs), KOTOPbIe MOT'YT NPUBECTH K KOHQJIMKTY;

0) nmposiBiIeHUs KOH(IIUKTA,;

B) IPUYMHBI KOH(IUKTA, 00YCIOBICHHBIE COIIMATBHBIM CTaTyCOM JINYHOCTH;

') COCTOSIHUS JIMYHOCTH, KOTOPbIE HACTYIAIOT MOCIE pa3pelieHust KOH(PIUKTa;

1) TOBEJICHUECKUE PEAKIIH JMYHOCTH B KOH(IIUKTE.

30. K kakoMy TUny KO(JIHKTOI€HOB OTHOCATCH ciaeaywmmue aeicrBusa: «llpukazanue,
yrpos3a, 3amMe4yaHue, KpUTHKA, 00BUHEHH e, HACMEIIKa)):

a) CHUCXOJUTEIILHOE OTHOIIICHUE;

0) HeraTUBHOE OTHOILIIEHME;

B) MEHTOPCKHE OTHOILICHMUS;

') HapylLIeHHE STUKU;

1) HEYECTHOCTb U HEMCKPEHHOCTb.

31. YnpasJienne KOHQJIUKTAMH — 3TO:

a) LeJIeHANPaBICHHOE BO3/IEHCTBUE HA IPOLIECC €0 JUHAMUKH;

0) nejieHanpaBJieHHOe, 00yCJI0BJIeHHOE 00beKTHBHBIMH 3aKOHAMM BO3/eliCTBHE HA Mpolece
ero JMHAMHKHM B HHTEpecax pa3BUTHS WM Pa3pyLICHUs] TOH COLMAJIBHON CHCTEMBI, K
KOTOPOi MMeeT OTHOILEHHE TaHHbIH KOH(JIUKT;

B) IIEJICHANIPABICHHOE BO3JEHCTBHE Ha KOH(IUKTYIOIIMX B HHTEpecax CHIKEHHs YPOBHS
HANPSDKEHHOCTU MEXy HUMU;

I') LieJeHaNpaBIeHHOE, O0YCIOBIEHHOE OOBEKTUBHBIMU 3aKOHAMM BO3JIEHCTBHE Ha IMpoIEecc
(dbopMupOBaHUs aJeKBAaTHOTO 00pa3a KOHGIMKTHON CUTyallud Y KOH(QUIMKTYIOLIUX B MHTEpecax
CHUKEHUS YPOBHS HANPSHKEHHOCTH MEXKIYy HUMU;

) LieJIeHaNpaBiIeHHOE BO3eCTBHE Ha MOTHUBBI KOH(IUKTYIOIIUX.

32. Coaepsxanue ynpabjieHHsl KOHQJIUKTAMHA BKJIIOYAaeT:

a) IPOrHO3MpoOBaHMe, Npeaynpe:xIeHne (CTUMYJIMPOBaHNe), peryJiupoBaHue, pa3pelieHue;

0) IpOrHO3UpPOBaHKE, IPETYNPEXKICHUE (CTUMYIHUPOBAHUE), Pa3peIICHHUE;

B) MPOTHO3UPOBAHUE, PETYJIUPOBAHUE, PA3PEIICHUE;

I') IPOTHO3UPOBAHUE, aHAIN3, IPEAYIIPEXKICHUE, Pa3pPEILICHUE;

1) aHaJIu3 KOHQIMKTHON CUTYalluu, IPOTHO3UPOBAHUE, IPEAYIIPEKICHHIE, pa3pelIeHHeE.

33. IlpeanocblikaMu paspelieHusi KOHQJIMKTA ABJISIOTCH:
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a) I0CTAaTOYHAs 3PeocTb KOH(JIMKTA, NMOTPEOHOCTHL CYObEeKTOB KOH(QJIMKTA B €ro
pa3pelieHuN, HAJIN4YKMe He00X0AMMBIX PeCypPCOB M CPeCTB JIsl pa3penieHus KOH(PINKTa;
0) nocraTouHasi 3pesIoCTb KOH(PINKTA, BEBICOKUN aBTOPUTET OJHON U3 KOH(MIUKTYIOIIHUX CTOPOH;
B) HaJlM4yhe HEOOXOAMMBIX PECYPCOB M CPEACTB IS pa3pelieHust KOH(IIMKTa, MOTPEeOHOCTH
CyOBEKTOB KOH(IIUKTA B €r0 pa3pelIeHUH, KOJUIEKTUBHAs popMa J1eTeIbHOCTH;

T') BBICOKHI aBTOPUTET OAHOM M3 KOH(DIMKTYIOUINX CTOPOH, KOJUIEKTUBHAS (hopMa e TeTbHOCTH,
JUEPCTBO B IPyIIIE.

34. OCHOBHBIMH MO/eJISIMH NOBeICHUS THYHOCTH B KOH(JIMKTE SIBJISIIOTCH:

a) KOHCTPYKTHBHAsI, palliOHaIbHAsL, JeCTPYKTUBHAS;

0) koMIpomucc, 60pb0a, COTPYAHHYECTRO;

B) pallMOHAJIbHAsS, UppallOHaIbHasl, KOH()OPMHCTCKAS;

I) KOHCTPYKTHBHAs, 1eCTPYKTHBHAs, KOHPOPMHUCTCKAS;

1) 6opb0a, yCTyIKa, KOMIPOMUCC.

35. KTo u3 HuiKe mepevyucJeHHbIX Y4YeHbIX pa3padoTaj IByXMepPHYI0 Mojelb CTpaTerui
MOBe/IeHUs IMYHOCTH B KOH(JIMKTE:

a) K. Tomac u P. Kmiiimen;

0) X. Kopuenuyc u 111. ®eiip;

B) Jl. Ckort 1 Y. Jlukcos;

r) M. [loita u JI. CkoTT;

n) P. @umep u V. FOpu.

36. Cko0JbKO cTpaTeruii nMoBeJAeHUs JUYHOCTH B KOH(NIMKTE BbIIEJAETCH B ABYXMEPHOM
Mo/eIn:

a) l;

0) 2;

B) 3;

r)4;

1) 5.

37. Omnpepenure THN KOH(QJIMKTHON JIMYHOCTH 10 CJEAYIOIIMM MOBeJeHYECKUM
XaPAKTEePHCTHKAM: X04eT ObITh B LEHTPe BHHMAHHA; XOPOIIO NpHcHocadiauBaercss K
Pa3JIMYHBIM CUTYalMSIM; IVIAHMPOBaHUeE CBOeil 1eATeJIbHOCTH OCYLeCTBJIsIeT CHUTYaTHBHO;
KPONOT/INBOM, CHCTEeMAaTH4eCKO# padoThl n3deraer:

a) PUTUJIHBIN TUI;

0) HeynpaBJIsieMblil TUI;

B) 1€MOHCTPATUBHBIH THII;

I') CBEpXTOYHBIN THII;

1) «0eCKOH(DIUKTHBIN TUID).

38. KoOMMYHHKATHBHBIHI aCHEKT O0LICHUSI 0TPA’KAeT CTPeMJICHHE MAPTHEPOB M0 00IICHUI0
K:

a) oOMeHy HH(poOpManue;

0) HaJTaXKUBAHUIO JOOPHIX B3aMMOOTHOIICHUIA;

B) IOCTH>KEHHUIO B3aUMOIIOHUMAaHMUS;

T') pacIIMpPeHHIO TEMbI OOIICHNUS;

1) YCUJICHHIO HH(POPMALIMOHHOTO BO3/ICHCTBUS HAa apTHEpa.

39. TexHOJ10TUU PAIIMOHAJILHOIO NOBEeHUs B KOH(IMKTE — ITO:

a) COBOKYITHOCTD CIIOCO0OB ICHXO0JIOTH4eCKOH KOPPEeKINH, HANIPABJICHHOH HA o0ecneyeHne
KOHCTPYKTHBHOI'O B3aMMO/1eiicTBUSA KOH()JIMKTOB HA OCHOBE CAMOKOHTPOJISI CBOMX IMOLIMIi;
0) COBOKYIHOCTb CIIOCOOOB BO3ICUCTBUS Ha CONEPHHUKA, MO3BOJISIOUIMX JOOUTHCS pealnu3aluu
CBOUX TIeJIel B KOH(IIMKTE;
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B) BHUJ ICUXOJOTMYECKOr0 BO3ACHCTBUS, UCKYCHOE HCIIOJIHEHHE KOTOPOTO BEIET K CKPHITOMY
BO30YKIICHHIO Y CONEPHUKA HAMEPEHUH, HE COBMAJAIONIUX C €r0 aKTyalbHO CYLIECTBYIOIIUMU
JKEIaHUSIMU,

I') IOAJIEp’KaHNE BBICOKON CAMOOLIEHKH B IIEPETOBOPHOM IIPOLIECCE;

) CIIOKOITHAas peaklys Ha SMOIMOHATIbHBIE JICHCTBHSI CONIEPHUKA.

40. Kakue u3 mepe4ymcJeHHbIX HHKe CIOCO00B M30aBJieHHSI OT THeBa pa3padoranbl /I,
Ckorr:

a) BU3yaJIu3alus, «3a3eMJIeHHue», IPpoellipOBaHue, OYMIeHNe ayphl;

0) BU3yanu3anusi, cyoiuManus, NpoelupoBaHue, «3a3eMIICHUE);

B) perpeccusi, CyOarMManusi, BU3yaan3aims;

') BU3yaju3alus, BeIIEPKKa, CyOIuMaIusi, OUuIleHHE ayphl;

1) CyOnuManysi, pairoHaIH3aIHs, PErPEeCCHs, BU3yaTH3alHsl.

41. CkoJbKO MoOJesell MOBeJeHUs] NMAPTHEPOB B NEPEroBOPHOM Ipolecce BBLICJIAKT B
JuTepaType no KOH(PIUKTOI0IMu:

a) l;

0) 2;

B) 3;

r) 4;

n) 5.

42. B pamMkax Kakoil cTpaTermu B IeperoBOPHOM Ipolecce CTaBUTCS OCHOBHasl LeJIb —
BBIUTPBILI 32 CYET NPOUTPHINIA ONIIOHEHTA:

a) «BBIUTPHILI — BBIUTPHIIIY;

0) «BBIMTPBHILI — POUTPHILD);

B) IIPOUTPHIIIT — MIPOUTPHILIIY;

T') «IIPOUTPHIII — BEIUTPHILDY;

1) «BBIMTPBILT — IPOUTPBILD) U «IIPOUTPHILI — BHIMTPBILI.

43. BHYTPHJIMYHOCTHBIA KOH(PIUKT — ITO:

a) NIyOOKHe SMOIMOHATIbHbBIE IEPEKUBAHUS JINYHOCTHIO CBOMX HEy/1ay;

0) cocTOsIHUE TPEBOT'H, BBI3BIBAEMOE MPEACTOSIIEH CI0XKHON CUTyalnei;

B) CTOJIKHOBEHHE NMPOTHBOIOJI0KHO HANIPABJIEHHBIX MOTHBOB JIUYHOCTH;

I') CTOJIKHOBEHHUE NTPOTUBOITOJIOKHO HAIPABIEHHBIX MOBEIEHYECKUX XapaKTePUCTUK JIUYHOCTH;
J1) BHYTPEHHHE KoJieOaHMs JIMYHOCTH, CTOAILIEH mepes BbIOOPOM CpPEICTB Ui JTOCTHIKEHUS
KOHKPETHOH ILIEJIN.

44. KoMy U3 Yy4YeHbIX NPHUHAIJIEKHUT pa3padoTka yuyeHUsi 0 0opb0e MeKay IpPOcoM M
TAHATOCOM, KaK NPHPOHOH OCHOBE BHYTPHJINYHOCTHBIX KOH()IMKTOB:

a) 3. @peiiny;

0) A. Annepy;

B) K. IOHnry;

r) 3. ®pommy;

n) K. JleBuny.

45. Komy u3 y4eHbIX NIPUHHANJICKUT Pa3pad0oTKa yueHHusi 00 IKCTPaBepCHH U HHTPOBEPCHH,
KAaK 00beKTHBHOM NPUPO/ie BHYTPHJIMYHOCTHBIX KOH(JINKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy;

n) K. JleBuny.

46. ®opmaMu NPOSABJICHUS BHYTPHIMYHOCTHBIX KOH()INKTOB SIBJISIIOTCSH:
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a) HeBpacTeHUs, Sidopus, cydnumanus, uaeann3anns, HOMaJnu3M, paloHaIn3alus;

0) HeBpacTeHus, diidopus, perpeccusi, NpoeKUMsl, HOMAIU3M, PALMOHAIN3ALHA;

B) HEBpacTeHUs, i popHsl, uaeanu3anus, NPoeKIUs, paMOHAIN3aLUs, BHITECHEHHE;

I') HEBpacTeHus, didopusi, perpeccusi, MPOEKINs, HOMAAU3M, TIEPEOPHECHTAIIHS;

1) KOMIIPOMUCC, YXOJ1, IEpEOpUEHTALMs], CyOInMalysl, uaeanu3anus, BBITECHEHHE.

47. Kakoii TMI (PAKTOPOB MEXKJIMYHOCTHBIX KOH(IMKTOB 1o B.JIMHKO/JIBbHY CBfi3aH ¢
TAKMMH (opMaMH HX MNPOSIBJECHHMS KAaK: BepOBaHHEe WU NoOBeAeHHe (NpeapaccyikH,
NpeanoYTeHusl, IPHOPUTETHI); NPUBEPKEHHOCTh K I'PYNINOBBIM TPAAMLIMAM, HEHHOCTSAM,
HOpPMaM; peJIMTMOo3Hble, KYJIbTYPHbIC, IOJTUTHYECKHE U JPyIrHue LIEeHHOCTH; HPABCTBEHHbIE
LIeHHOCTH (NpeacTaBJieHus 0 A00pe U 3Jie, CNPaBeVINBOCTH M HECIIPABEVIMBOCTH U T. I1.):
a) nHGOpMaITMOHHBIC (DAKTOPHI;

0) noBeneHuyeckue (hakTopsr,

B) (haKTOpBI OTHOIICHH;

I') HEHHOCTHbIE (PAKTOPBI;

1) CTPYKTYpHbIE (haKTOPHI.

48. Omnpepenure THI MEKJIMYHOCTHOIO KOH(JIMKTAa IO MOJEIH MEKIUIHOCTHBIX
OTHOLICHHUH: + %

a) B3aMMHO-TI0JI0KUTEIbHBIH;

0) B3aMMHO-OTPHUIIATEIIbHBIH;

B) OJJHOCTOPOHHE MOJ0XKHUTEIbHO-OTPULIATEIbHbIN;

I') OITHOCTOPOHHE MPOTHBOPEYNBO-TI0JI0KUTEIbHBIN;

1) B3aUMHO-IIPOTUBOPEYUBBIH.

49. K rpynnoBbIM KOH(IHKTAM OTHOCATCH KOH(IUKTBI:

a) IMYHOCTh — IPYMIIa;

0) rpynna — rpymnra;

B) JIMYHOCTH — IPYININA ¥ TPYNINA — FPYIIIA;

I') pyKOBOJUTEIb — KOJUIEKTUB;

1) MUKpOTpyIIa — MUKPOTpYIIa BHYTPU KOJUIEKTHBA.

50. KonguukT B 00111ecTBE — 3TO:

a) KOH(JIUKTHI B JIIOOBIX COLMATIbHBIX TPYIIaX;

0) KOH(IUKTHI B OOJIBIINX COLMATIBHBIX IPYIIIax;

B) KOHQUIMKTBI MEX]ly TOCYJapCTBaMU;

r) KOH(NIMKTBI B Ppa3jJM4YHbIX cdepax oO0mECTBEHHONH KH3HH (IKOHOMMYECKOI,
NMOJIUTHYECKOM, COIHAJIbHON U TYXOBHOM);

1) KOH(QIIMKTBI, CyOBEKTaMU KOTOPBIX BBICTYHAIOT HAIlUH, FOCY1apCTBA, KJIACChl, TAPTHH, COIO3bI
UT. I

51. IlonmuTH4eckne KOHPIUKTBI — ITO:

a) IPOTUBOOOPCTBO CYOBEKTOB COITHATBHOTO B3aMMOICHCTBHS HA OCHOBE CTPEMJICHHUS K 3aXBaTy
MOJINTUYECKON BIIACTH;

0) mTpoTUBOOOPCTBO CYOBEKTOB COLMAIBLHOIO B3aHMMOJCICTBHUS B MEPHOJ PELIEHHs] BOIpOca O
MOJINTUYECKON BIIACTH;

B) IPOTHBOOOPCTBO  CYOBEKTOB  COLHMAJIBHOIO  B3aHMOJACHCTBHS HA  OCHOBeE
NPOTHBOMOJIOKHBIX TOJUTHYECKHX HHTEPecOB, LEHHOCTeH, B3IVIAA0B W  LeJei,
00yCJI0BJICHHBIX MX N0JIOKEHHEM U POJIbIO B CCTeMe BJIACTH;

I') MPOTUBOOOPCTBO CYOBEKTOB COLMAILHOTO B3aWMOJICHCTBHS HAa OCHOBE MPOTHBOIOJIOXKHBIX
MOJIMTUYECKUX MHTEPECOB, IEHHOCTEN, B3IJISAA0B U 1iesiel, 00yCIOBICHHBIX MX IMOJIOXKEHHEM B
00I1IeCTBE;
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1) IPOTUBOOOPCTBO CyOBEKTOB COLMATIHLHOTO B3aMMOJCHCTBUS HAa OCHOBE MPOTHUBOIOJIOKHBIX
MOJUTUYECKUX MHTEPECOB, IIEHHOCTEH, B3MIIAJOB U 1ejel, 00yCIOBICHHBIX WX MOJIO0XEHUEM B
cdepe MOIUTUYECKUX OTHOLICHHIA.

52. OcHOBHBIM NMpeIMETOM NOJTUTHYECKUX KOH(JIUKTOB SBJISETCH:

a) MOJIUTUYECKUN UHTEpEC;

0) monauTUYECKas BIACTh B PA3IMUHBIX COIMATIBHBIX CTPYKTYpPAX;

B) rocyapcTBeHHAasl BJIACTD;

T') MOJUTUYECKOE CO3HAHUE JIIOJCH;

1) IOJIUTUYECKUE TTapTUH.

53. CounanbHble KOHPIUKTHI — ITO:

a) KOH(MJIMKTHI MEX]y TOCYIapCTBEHHBIMU CTPYKTYpPamH MO MOBOJY pealu3alud COIHATIbHBIX
rapaHTUH TpaxkaaH;

0) KOH(MIUKTBI MEXAY TOCYIapCTBEHHBIMH M OOIIECTBEHHBIMU CTPYKTypaMHU IO TOBOAY
COLMANIbHBIX TapaHTHUH IrpaXk/aH;

B) 0co0asi (popMa NMpPoOTHUBOOOPCTBA IPAXKIAH C BJIACTAMH, 00yCJIOBJICHHAS YyIIeMJIEHUEM
HHTEPECOB I'PaXkIaH, a TAKKe HAPYlLIeHUEM MPaB ¥ rapaHTHil B cOMAJILHOM cdepe;

r) ocobas ¢dopMa MNPOTUBOOOPCTBA Tpa)KIaH C BJIACTAMU 32 YIyYIIEHHE HX COLMAIBHO-
HYKOHOMHYECKOTO TOJIOKECHHUS;

1) KOHGIIMKT MEX]Ty Tpak/laHaMU U BIIACTSIMU, BRIPAXKAIOIIUKCA B TPAX1aHCKOM HETIOBUHOBEHHH.
54. HauGosiee pacnpocTpPaHEHHBIMM M OCTPbIMH KOH(IMKTAMH JIyYXOBHOH cpelbl
SIBJISIIOTCS:

a) PeTUTHO3HBIE KOH(MDIMKTHI; TICUXO0JIOTHYECKHEe KOH(IINKTHL, KOHQIIUKTHI B chepe HCKYCCTBA,
0) rcuxoJIoru4ecKkrue KOHQIUKTHI; KOHMIUKTHI B chepe OOIECTBEHHOTO CO3HAHUS, PEITUTHO3HBIC
KOH(JINKTHI,

B) KOHQIHMKTBI B cdepe HACOIOorur; KOH(MIUKTBI B cdepe OOIMEeCTBEHHOW IICHMXOJIOTHH;
KOH(JIMKTHI B MACCOBOM CO3HAHUHU;

I) PeJUIrHo3Hble KOH(JIMKTBI; HIE0JOrHYecKHe KOH(QIUKTBI; KOHQIHMKTBI B chepe
HCKYCCTBA;

J1) TICUXOJIOTMUECKHE KOH(QUIMKTBHI, KOH(QIUKTBI B cdepe wuaed; KOHQIMKTHI Ha OCHOBE
ICTETUYECKUX MPOTHBOPEUHIA.

55. KoH()JINKT B OpraHu3anum — 3T0:

a) KOH(IMKTBI MeXK1Y Cy0ObeKTaMHU COIMATBHOI0 B3aUMO/1eiicTBUS, BOSHUKAKIINE BHYTPH
OpraHu3anmu;

0) KOH(MIUKTBI MEXAY CYOBEKTaMU COIMAIBLHOTO B3aUMOJCHCTBUS, BO3HHUKAIOIIME BHYTPHU
OpraHu3alliy U 3a ee MmpeesamMu;

B) KOH(MJIMKTHI MEXIY PyKOBOJCTBOM OPTaHU3AINH B €€ COTPYIHUKAMH,

I') KOHQJIMKTBI MEX/y Pa3IMYHBIMU CTPYKTYPHBIMU JIEMEHTaMU OpraHU3aluu;

1) KOHQIIMKTBHI 1O TTOBOJY OPTaHU3AIMOHHON CTPYKTYPBI KOJJIEKTHBA.

56. Cemeiinblii KOHPIUKT — 3TO:

a) KOH(JIUKT MeXy CyIpyramu;

0) KOH(MIUKT MEXTy POIUTENSIMH U JCTHMH;

B) KOH(JIUKT POJICTBEHHUKOB;

I') KOHQJIMKT MEXIY Pa3ITUUYHBIMUA CEMbSIMU;

) KOH(PINKT MeKAy JI0ObIMH YJIeHAMH CeMbH.

57. Cx01bKO KPU3UCHBIX MIEPHOAOB B PA3BUTHH CeMbH BbIICISIOT COLUOIOTH:

a)2;

0) 3;

B) 4;
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r)5;

n) 6.

58. Iloa kondamkTamMu B cpepe ynpapJjieHUsI IOHUMAIOT:

a) KOH(PIUKT MeX Ty CyOhEKTaMH H 00bEKTaMHU yTIPaBICHUS;

0) KOH(QIMKTBI, KOTOPbIEe BOSHUKAIOT B CHCTEMAX COLUAIBbHOI0 B3aUMO/IeHCTBUSA CYOBEKTOB
U 00BbEKTOB yIPABJICHHS;

B) KOH(IIMKTBI MEX]Ty CyObEKTaMH YIPaBICHUS Pa3INYHbIX YPOBHEH;

') KOH(DIUKTHI MEXKAY PYKOBOAUTEIIEM H MTOYNHECHHBIMU;

1) KOH(PJIUKTHI B MpoLIecce IPUHATHS YIPABICHUYECKUX PELICHH.

59. Ilox ri100aJdbHBIMH KOH(JIMKTAMHU IOHUMAIOT:

a) KOH(MIUKTHI MEXTYy PETHOHAMU;

0) KOH(QIMKTBI, O00yCJOBJIEHHbIe TIJ00aJbHBIMM MP00JIeMaMM  COBPEMEHHOCTH,
3aTparuBaloliie HHTepechbl BCero 4YejaoBedecTBAa WM Hecyllde Yrpo3y CylIecCTBOBAHUIO
HUBUJIN3ALMHU;

B) KOH(DIUKTHI, 00YCIOBICHHBIE INI0OANBHBIMH MPOOJIEMaMU COBPEMEHHOCTH U BO3HUKAIOIINE
MEXTy MEPOBBIMH COOOIIECTBAMU;

') KOH(DIUKTHI, CBSI3aHHBIE C MPUPOIHBIMU KaTacTpohaMu;

1) KOH(MIUKTHI, KOTOPBIE HECYT YTPO3y CYLIECTBOBAHUIO IIUBUIU3AIINH.

60. IIpenMeToM KOH(PIMKTOJOTUM SABJISOTCH:

a) KOH(JIUKTHI,

0) 3aKOHOMEPHOCTH U MeXaHU3MbI BOBHUKHOBEHUSI KOH(JIMKTOB,

a TaK)Ke MPUHIUIIBI U TEXHOJIOTUH YIIPABIICHUS UMU;

B) JIFOOBIC CTOJIKHOBEHHUSI.

61. Couno-omonornyeckasi Teopusi KOH(QJIMKTA BHIBOAUT €ro NPUYHHY H3:

a) COIMAJIbHOTO HEPAaBEHCTBA JII0/IeH

0) ecTeCTBEHHO# arpecCHBHOCTH YeJ10BeKa BooO1Ie

B) HECOBEPILICHCTBA YEIOBEUYECKON MICUXHUKHI

62. YUto siB/IsIeTCHA YHUBEPCAIbHBIM HCTOYHMKOM BCEX IKOHOMHYECKHX KOH(JINKTOB:

a) HEXBATKA CPEJCTB K CYIIeCTBOBAHMIO

0) meHbru

B) MPECTUXK

T') BJIaCTh

63. 3a0usaroBpeMeHHasi NOATOTOBKA BO3MOKHOIO OTCTYIUICHHSI HA TMOATOTOBJICHHbIE
NO3UIUM — 3TO:

a) pediekcuBHas 3aIMTA

0) pednekcuBHOE yIIpaBieHUE

B) pe(IeKCUBHBIN POTHO3

64. Kakasi inyiemma BbIOOpa Mojie/1d OBeleHUs 0oJiee BCero THMMYHA /151 KOH(JIMKTA:

a) cTpemiieHrne — u30eranuey

0) ABOliHOE «cTpeMyleHHe — U30eraHue)

B) «u30eranune — n30eraHusn)

65. CtpaTrerndyeckue MeTO/1bl pa3pemieHusi KOHQJIMKTA:

a) IVIAHMPOBAHUE COLMATBHOIO PA3BUTHS

0) KOHKpeTHbIe TPeOOBaHUA K PadoTe KaxKIA0I0o

B) CHCTeMA NMOOILIPEHUS 32 HHUIIHATUBY

') 100pOCOBECTHOCTh

66. B kakoM ciydyae KOH(PIMKT paccMaTPUBAETCH HA MCUX0JOTHYEeCKOM YPOBHe:

a) KOIrjJa B ero OCHOBe JIeXKAT JIMYHbIE POTHUBOPEY U
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0) TakuX CIly4acB HET

B) KOI'/Ia B €T0 OCHOBE JIeXkKAT IPYNIIOBBIE IPOTHUBOPEUUS

67. Ilomnep:xxkanme coTpyaHMuYecTBa Kak d¢opma mnpeaynpe:kaeHuss KOH(JIUKTOB
NnpeacTaBJ/sieT co00i AeATeIbHOCTD:

a) N0 YKpeIJIeHNI0 HEMTPAJbHBIX WJIH JPYKECKUX B3aUMOOTHOLIEHH I

0) 1O peryJsiuu B3auMOOTHOIIICHU I

B) MO BBIIBH)KEHUIO KOHTPMOTHBOB, CIIOCOOHBIX 3a0JIOKUPOBATH arpeCCUBHBIE HAMEPEHUS

68. YepenoBanue 3TanoB pa3BUTHS KOH(PIUKTHON CUTyallUM:

a) IPOU3BOJIBHO

0) He 00513aTeJILHO

B) 00s13aTEIHHO MOCIEA0BATEIIBHO

69. 3a6acTOBOYHBINH KOMHUTET MOKHO ONPeIe/INTh KAK:

a) opranu3aTop KoHGIMKTA

0) mojcTpeKaTesb KOH(IMKTA

B) TOCOOHUK KOH(MIUKTA

70. PosieBoe moBeieHHE YYACTHUKOB KOH()IUKTA 1eTEPMUHUPOBAHO:

a) CBOMMH COUMAJIBLHBIMU GYHKIMSAMH U POJIbIO

0) TUYHOCTHBIMHU 0COOEHHOCTSIMH

B) CBOUMM HMHTepecamMu

r) cuTyauuei

) HaMepeHHUsIMH ONIOHEHTOB

71. Hopma kak ¢akTop mnpeaynpe:xieHusi KOHQJIMKTOB IpeanoJaraer ornpeaeeHHOe
Bo3aelicteue. Kakoe:

a) HEeHHOCTHOoEe

0) NpUHYIUTEIbHOE

B) HH()OPMALIMOHHOE

72. N3xuBaHue «CyOKYJbTYPbl HACHJIHSD)> KaK MeTOJ NpeAylpexIeHUs KOH(IUKTOB
SIBJISIETCSI:

a) CONHUAIbHBIM

0) MCUXOJIOTUIECKUM

B) KyJIbTYPHBIM

73. CoBpemeHHasi TeOPpUsA KOH(JIMKTA HCXOAUT U3 Psiia MOCHLIOK:

a) KOH(QIMKT — eCThb HANPAKEHHOCTb, AedopManusi BHYTPH CHCTEMbl, COLMAJIbHOE
OencrTBue

0) KOH(IMKT NpHUCyll YeJOBEKY KaK U BCeM KHUBOTHBIM

B) KOHQIMKT (PYHKIIHOHAJIEH VISl COIHAIbHBIX CUCTEM,

r) co3ujarTesieH

1) KOHQIMKT MPOMCXOAUT U3-32 pa3Je/IeHUs JI0ed HAa KJIacChl

74. Iloakyn, KyJyapHble IeperoBopbl, 00MaH XapaKTePHbI 1JI KAKOT0 MeTO/1a pa3pelnieHust
KOH(INKTA:

a) «CTJIaKUBaHUE

0) «CKPBITHIX 1eHCTBHID)

B) «OBICTPOTO PEIICHUS

75. JInno, KOTOpOE MOATAJKUBACT APYIUX YYACTHUKOB K KOH(JIMKTY HA3bIBACTCS:

a) IOCPEHUK

0) MOCOOHMK

B) NOJICTPEKAaTe/Ib
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76. Ctpecc, cONpoBOXAAOUIUN JIO00H KOH(MPIMKT, HAKJIAAbIBAeT OTNEYATOK HA €ro
NpoTeKaHue. ITO Cy:KIeHHe:

a) HE BEPHO

0) BepHO

B) OTYACTU BEPHO

77. MeToa NpakTHYeCKON IMIIAaTUU 03HAYAET:

a) MHOrooOpa3Hoe BO3/ICHCTBUE HAa ONIIOHEHTA

0) UCTIOIB30BaHKE JIMYHOCTHBIX OCOOEHHOCTEH OIIMOHEHTA

B) IICUX0JIOTHYECKYI0 «KHACTPOMKY» HA ONIOHEHTA

78. K npocroii popMe narasoruyeckoii KOHGPJIMKTHOCTH OTHOCHT:

a) cadoTaxk

0) mpoTecT

B) 00MKOT

79. I'paguenT u3beranus pacrer ObICTpee rPaJiMeHTa CTPeMJIeHHs. JTO Cy:KAeHHe:

a) HE BEPHO

0) BepHO

B) OTYACTU BEPHO

80. BozMoskHOCTB «OecnpeIMeTHOI0» KOH(JINKTA:

a) peajibHa B psijie CJIy4aeB

0) UCKITIOUYEH

B) peaJibHa

81. UYro s#ABasercs:i OCHOBaHHMEM /sl JejleHMA KOH(IUKTOB Ha ceMeiiHble,
NMPOU3BOJACTBEHHbIE, ObITOBBIE, MOJIUTHYECKHE?

a) cdepa KU3HEACATEITLHOCTH YeI0BEeKa

0) ITUTENHHOCTh KOH(IMKTA

B) HHTEHCHUBHOCTh

T) (hakTOpBI, BIUSIONINE HA CTPYKTYPY U JUHAMHUKY KOH(MIMKTA

82. Kakue u3 nepe4yucjieHHbIX KOH()JIMKTOB OTHOCATCH K COIHATbHbIM?

a) KOHGJIMKT MeKYy NpenojaBaTejieM U TPyNIoi CTy1eHTOB

0) KOHQIUKT MEXTy OOJIETBITMKAMH PA3HBIX KOMaH/T

B) KOH(QJIMKT MEXKIY PYKOBOAUTEIEM H MOAUYNHEHHBIM

T') BCE IEPEUNCIICHHOE

83. KoH(pIuKTHI MeK1Y COTPYAHMKAMH OJHOTO YPOBHSA B CTPYKTYpe OPraHu3aluu — J3TO...
a) KOH(MIUKTHI IO TOPU30HTAIIN

0) TpyZI0BBIE CIIOPHI

B) KOH(UIMKTBHI IO BEPTUKAIN

') KOH(DIUKTHI HHTEPECOB

84. Heypery/upoBaHHbIe Pa3HOIJIACUS MeXK1Y padoToaaTeseM U padOTHUKOM M0 BONPOcam
NMpUMeHeHHUsI TPYJI0BOI0 3aKOHOIATEJHCTBA U MHBIX HOPMATHBHBIX MPABOBbIX AKTOB —
ITO...

a) UHAUBUIYAJIbHBIN TPYJOBOU CIIOp

0) KOJJIEKTUBHBIN TPYI0BOM CIIOp

B) 3a0acToBKa

') KOH(JIUKT UHTEPECOB

a) yCJIOBUS TpyAa

0) cuctema pacrpe/esieHUs PecypcoB

B) BBIIIOJIHEHHE paHee MPUHATHIX JOTOBOPEHHOCTEN

T') CHCTeMa IIEHHOCTHBIX OPUEHTAITUN
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1) TyXOBHasi HECOBMECTUMOCTh

85. Kakue 0bIBalOT TPy/A0Bble KOH(IUKTHI 10 OTHOLIEHHIO CTATYCA YYACTHUKOB?

a) BepTUKAJIbHbIE

0) nepapxuueckue

B) BBICIIIHE

I') TOPU30HTAJIbHBIE

1) HU3IIUE

86. Kakue 0bIBalOT TPy/A0Bble KOH(IUKTHI 10 CTeNeHU UX MPOosiBJIeHUs?

a) OTKPBITHIC

0) KpaTKOBPEMEHHBIE

B) 3aKPBITHIE

') aKTUBHbIE

J) TAaCCUBHBIC

87. llepeuncanrte PyHKIUH TPYIOBOr0 KOHGPIUKTA.

a) pyHKUMS BIUSHUS

0) curHasibHast QYHKIUS B) TBOpYECKask GyHKIUS

I') COLUAIBHO-TICUXO0JIOTHYEcKask GyHKIUS

3.1.2. Mertoanyeckue MaTepHaJbl, oONpelesiiomiue MpPoueAypbl OUEHUBAHHUS 3HAHMM,
YMeHHii, HABBIKOB M (/1) ONIbITA /1eSITeJIbHOCTH B X0/1¢ TeKYIero KOHTPOJIsl ycIeBaeMOCTH
YcTHBI 0OTBET

Onenka 3HaHu# npeanonaraeT AupdepeHIupoBaHHbIN M0AX0 K o0yyaromemMycs, y4er
€r0 MHIUBUIYABHBIX CITIOCOOHOCTEH, CTENIEHb YCBOSHHS U CUCTEMAaTH3AIlMA OCHOBHBIX MTOHATUH
U Kareropuit mno aucuuiuiiHe. Kpome TOro, oneHuBaercss He TOJbKO TIJIyOMHA 3HaHHWH
MIOCTABJIICHHBIX BOMPOCOB, HO W YMEHHE HCIOJbH30BATh B OTBETE NPAKTUYECKUN MaTepHhall.
OneHuBaeTcs KyJIbTypa peuH, BiIaJieHHe HaBbIKaMU OPaTOPCKOr0 NCKYCCTBA.

Kpumepuu oyenusanus: mociea0BaTebHOCTD, MTOJHOTA, IOTHIHOCTD U3JI0KEHUS, aHAIIN3
pasNIMYHBIX TOYEK 3pPEHMs, CaMOCTOATENIbHOE 0000ILIeHHe MaTepuala, MCIOJb30BaHUe
npoeCCHOHATIFHBIX TEPMHUHOB, KYJIbTypa peud, HaBBIKH OPAaTOPCKOTO MCKyccTBa. M3nmoxeHne
MmatepHaia 6e3 paKTHUECKUX OIUOOK.

OneHka «omauunO» CTAaBUTCA B Cllydae, KOTJa MaTephall M3J1araeTcs MCUEepIbIBAOIIE,
[OCJIEI0BATENbHO, I'PAMOTHO M JIOTHUECKH CTPOHHO, NMPH 3TOM PACKPHIBAIOTCS HE TOJIBKO
OCHOBHBIE TIOHATHS, HO ¥ aHATM3UPYIOTCSI TOYKH 3PEHHS Pa3IMYHBIX aBTOpoB. OOyyaromuiics
HE 3aTPYJHSETCS C OTBETOM, COOMIOIAET KyIbTypy PEeUH.

O1eHKa «xopowioy CTaBUTCS, €CIA OOyYaroIIUKCS TBEPAO 3HAET MaTepHaj, TPaMOTHO U
[0 CYIIECTBY M3J1araeT €ro, 3HaeT MpPaKTUYecKylo 0a3y, HO MpHU OTBETE€ Ha BOIPOC JOMYyCKaeT
HECYIIECTBEHHBIE MTOTPEITHOCTH.

OneHka «y0oeremeopumenvHoy CTaBUTCS, €CIIU 00yJaroLIHiics 0CBOMII TOIBKO OCHOBHOM
MaTepHal, HO He 3HAaeT OTIENbHBIX JIeTallel, JOMyCKaeT HETOYHOCTH, HEIOCTaTOYHO MPaBHIIbHBIC
(bopMyIMpPOBKH, HapylLIaeT MOCIeN0BaTEeIbHOCTh B H3JIOKEHMM MaTepuana, 3aTpyAHsSeTcs ¢
OTBETaMHM, TIOKa3bIBACT OTCYTCTBHE [OJDKHOH CBSI3M MEXKIy AaHaJM30M, apryMeHTamued u
BBIBOJIAMH.

OneHka «HeyoosnemeopumenvbHoy CTaBUTCS, eCii OOydJarommicss He OTBeYaeT Ha
MOCTaBJIEHHBIE BOIIPOCHI.

TBopueckoe 3axanune

Occe — 310 HEOOMNbIIAs MO 00beMy NHCbMEHHas paboTa, codeTarolias CBOOOIHEIE,
CYOBEKTHBHBIC PACCYXKICHHUS IO OINPECIICHHOW TeMe C dJIeMEHTaMH HAy9YHOTO aHaimnu3a. TeKCT
JIOJDKEH OBITh JIETKO YUTaeM, HO HE0OXOIUMO M30eraTtb HapOUUTO Pa3rOBOPHOTO CTWIIA, CIICHTa,
11aboHHbIX (ppa3. OOwveM 3cce cocTaBisieT MpUMepHO 2 — 2,5 cTp. 12 mpudTom ¢ oauHApHBIM
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WHTEpBAJIOM (0€3 yueTa TUTYJIBHOTO JIUCTA).

Kpumepuu oyenusanus — OlieHKa YYUTBIBACT COOJIIOJICHUE XKAHPOBOW CIIEIU(HKH dcce,
HAJIMYKE JIOTUYECKON CTPYKTYphI IOCTPOCHHUS TEKCTA, HATMYUE aBTOPCKOM MO3UIINH, €€ HAyYHOCTh
U CBSI3b C COBPEMEHHBIM IMOHMMAaHHEM BOIIPOCA, aJEKBATHOCTh apryMEHTOB, CTHJIb W3JI0KEHHS,
odpopmiierre padboTel. CiieayeT MOMHHUTh, YTO MPSMOE 3auMCTBOBaHHUE (0e3 oopMIIeHUs ITUTAT)
TekcTa u3 VIHTepHeTa Win 3JeKTPOHHOH OMOIMOTEKN HEAOMYCTUMO.

OneHka «omauyHO» CTaBUTCA B Cllydae, KOTJa OINpEAeNseTcs: HalIUYue JIOTMYeCKO
CTPYKTYpPBI TIOCTPOEHHUSI TEKCTa (BCTYIJICHHE C ITOCTAaHOBKOW MpOOJIEMbI; OCHOBHAs 4acTb,
pas3fiesieHHass 0 OCHOBHBIM HJI€SM; 3aKJIIOUYEHHE C BBIBOJAMH, IMOJYYEHHBIMH B pe3yibTare
paccyKIeHus1); HAIMYUE YETKO ONPEACICHHON JTMYHON MO3UIMH 10 TEME 3CCE; a/JIeKBATHOCTh
apryMeHTOB IIpU 000CHOBAHUHU JIMYHOM MO3ULIUHU, CTUITb U3T0KEHHUSI.

OneHka «xopouio» CTaBUTCS, KOT/Ia B IIEJIOM OINPEACISCTCS: HAIWYME JIOTUYECKON
CTPYKTYpbI TOCTPOEHHUS TEKCTa (BCTYIUIEHHE C IOCTAHOBKOW MpPOOJIEMbI; OCHOBHAs YacTh,
paszeneHHas 0 OCHOBHBIM HJESIM; 3aKJIIOUYCHHE C BBIBOJAMH, MOJYYCHHBIMH B pPE3YJIbTaTe
paccyXIeHHs); HO HE IIPOCIICKUBACTCS HATUUHME YETKO OMPEICTICHHON JIMYHON O3UIINH 110 TEME
acce; He JOCTaTOYHO apTyMEHTOB IPH 00OCHOBAHUH JTMYHOMN TTO3UITUH.

OueHka «yoosnemeopumenbHo» CTaBUTCS, KOTJa B IIEJIOM OIpEAENseTcs: Haluuue
JIOTHYECKOW CTPYKTYPBI TOCTPOCHHS TEKCTa (BCTYIUICHHE C MMOCTAHOBKOM MPOOJIEMBI; OCHOBHAs
4acTh, pa3jiesieHHas 10 OCHOBHBIM MJIESM; 3aKII0YEHHE), HO HE MMPOCIIEKUBAIOTCS YETKUE BBIBOIBI,
HapyIIAeTCs CTHIIb U3JI0KEHUSI.

OneHka «Hey0os1emeopumenbHo» CTaBUTCS, €CIIU HE BBIIIOJIHEHBI HUKaKUe TPEeOOBaHUS.
Keiicpbl (cuTyanuu v 3aJa4m ¢ 3aIaHHBIMH YCJIOBHSIMH)

OOyyaromuiics JOKEH YMETh BBIICIUTH OCHOBHBIE IOJIOKEHUS M3 TEKCTa 3aJayd,
KOTOpBIE TPEOYIOT aHaJM3a U CIyXKaT YCIOBHAMH perieHus. FIcxo/s U3 mocTaBIeHHOTO BOIPOCca
B 33/1a4e, MOMbBITATHCSI MAKCUMAJIbHO TOYHO OIPEIEIUTh TPOOJIEMY U COOTBETCTBEHHO PEIIUTH €€.

3amaun MOTYT pemiaThCsi YCTHO W/WIM MHUChMEHHO. [lpu pemeHun 3amad Takxke BaKHO
MpaBUJIbHO C(HOPMYIHPOBATh M 3allKcaTh BOMPOCHI, HadyWHas Cc Oojee OOMMX U, KOHYAs
YaCTHBIMHU.

Kpumepuu oyenusanus — o1jeHKa YYUTHIBAET METOJIBI U CPEACTBA, UCIOIb30BaHHBIC TPU
pEIIeHNH CUTYaITMOHHOMU, POOIEMHOMN 3a1auu.

OneHka «omau4H0» CTaBUTCA B ClTydae, KOoraa 00yJaroImuics BBIMOTHII 3aJaHE (PeIIr
3aady), HUCIONB3Yys B IOJHOM OOBEME TEOPETHUECKHE 3HAHHWS W TPAKTUYECKHE HAaBBIKH,
NOJIy4YeHHbIE B IIpoliecce 00yUYeHusI.

O1eHka «xopouto» CTaBUTCS, €CIT 00yUJAIOIIUKCS B I€JIOM BBITIOTHIJ BCE TPEOOBAHMSI, HO
HE COBCEM YETKO OIpeJIeNIIeTCs OMOpa Ha TEOPETUUECKUE MOJIOKEHUS, U3JI0)KEHHbIE B HAYYHOH
JUTEpaType 1o JaHHOMY BOTIPOCY.

OneHka «yodogremsopumesnibHo» CTAaBUTCS, €CITU 00yUaIOLIUICS TOKa3all MOJI0KUTEIbHbIC
PE3yIBTATHI B IIPOIECCE PEIICHUS 3a1a4H.

OneHka «HeyoogiemeopumenbHo» CTaBUTCS, €CIM OOYYaIOUIUICS HE BBINOJHUI BCE
TpeOoBaHUS.

TecrupoBanue

SIBIsIeTCSl OTHUM U3 CPEJICTB KOHTPOJISI 3HAHUH 00YJAOIIMXCS 110 JUCIUTUTAHE (MOIYITIO).

Kpumepuu oyenusanusa — npaBUIbHBINA OTBET Ha BOIIPOC

OreHka «omauyH0y CTAaBUTCS B CIIy4ae, €Ciu MpaBuiIbHO BeIMOIHEHO 90-100% 3amanuii.

OneHka «xopouto» CTaBUTCS, €CIIU PAaBUIBHO BbINOIHEHO 70-89% 3amanuil.

OmeHka «y0oseiemeopumenbHoy» CTABUTCS B CIIydae, €CJIH MPaBUILHO BRITOIHEHO 50-69%
3a7JaHUN.

OrneHKa «Hey0081emeopumenbHo» CTaBUTCSA, €CIU MPaBUIBLHO BBIMOJHEHO MeHee 50%
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3aJaHUH.

3.2. OeHOYHbIe MATEPUAJIBI VI TPOBEIeHUs IPOMEKYTOYHOI aTTecTallu
3.2.1. Kputepum ouleHKH pe3yJIbTAaTOB 00YUYeHHs N0 JUCHUIIHHE (MOIY110)

MIxkana
OleHHUBaHUs

Pe3yabTartsl
00y4eHus

IMoka3aTeu oueHNBaHUS Pe3yJbTATOB 00y4eHM

OTJIMYHO

3Haer:

- oOydaromuiicsi TIIyOOKO W BCECTOPOHHE YCBOWJI MaTepHhall, YBEpEHHO,
JIOTUYHO, TTIOCIIEA0BATEIbHO U TPAMOTHO €TI0 M3J1araeT, ONUpasicCh Ha 3HAHUA
OCHOBHOM U JIOTIOJIHUTEIBHON JIUTEPATY B,

- Ha OCHOBE CHCTEMHBIX HAy4YHbBIX 3HAHUI JelaeT KBaIH()UIMPOBAHHBIC
BBIBOJIBI M 0000IIIEHNUs, CBOOOIHO ONIEPUPYET KATETOPUSIMH M MIOHATUSIMHU.

VYmeer:

- oOyJaromuiics yMEeT CaMOCTOSITENIbHO M TNPAaBWJIBHO pEmIaTh y4eOHO-
npodeccHoHaNbHBIE  337aYd  WIM  33JaHus, YBEPEHHO, JIOTHYHO,
MOCJIE0BATENIBHO U apIYMEHTHPOBAHO U3J1araTh CBOE PELICHUE, UCIIOb3YsI
Hay4HbIE [TOHSTHS, CChUIAsICh HA HOPMATHBHYIO 0a3y.

Brnaneer:

- oOyyaromuiics BiaJeeT palHOHAIBLHBIMU METOAaMH (C UCIOJIb30BaHUEM
paIMOHATBHBIX METOAUK) PEIICHHS CI0KHBIX MPO(EeCCHOHATBHBIX 3ajad,
MpeICTaBJICHHBIX JIEJTOBEIMU UTPaMHU, KecaMu U T.1.;

[Ipu perieHny TpoAEMOHCTPUPOBAI HABBIKU

- BBIICTICHUS TIIABHOTO,

- CBS3KOW TEOPETHUYCCKUX IIOJNOKEHUH ¢ TPeOOBaHUSAMHU PYKOBOISIINX
JIOKYMEHTOB,

- M3JIO)KEHHSI MBICJIEH B JIOTHUIECKOH MOCIIeIOBATEIIEHOCTH,

- CaMOCTOSITENBHOTO aHanmn3a (akThl, COOBITHI, SBICHUH, MIPOIIECCOB B UX
B3aMMOCBS3HM U JUAICKTHYECKOM Pa3BUTHH.

XOpPOHIO

3Haer:

- oOydaromuiics TBEpHO YCBOWJI MaTepuall, JOCTATOYHO I'PAMOTHO €ro
U3J1araeT, ONUPAasiCh Ha 3HAHUS OCHOBHOU U JIONIOJHUTEIbHOU JIUTEPATYPhL,
- 3arpynHsercss B (OpMYJIMPOBAaHMU KBaJIH(UIMPOBAHHBIX BBIBOJIOB M
000011IeHU, omepupyeT KaTeropusiMM M MOHATHSIMM, HO HE Bcerja
NPaBHJIBHO UX BEpUPHLIUPYET.

YmMmeer:

- 00YYAaIOIIHIACS YMEET CAMOCTOSATEIBHO H B OCHOBHOM MPABIIBHO PEIIATh
y4eOHO-po(heCCHOHANbHBIC 3aJaYd WM 3aJaHus, YBEPEHHO, JOTHYHO,
MOCJIE/IOBATENIbHO M apryMEHTHPOBAHO H3JaraTh CBOE pEIICHHE, HE B
MOJIHOW Mepe HCIOJb3ysl HAYYHbIC MOHSATHS W CCHUIKM Ha HOPMATHUBHYIO
0a3y.

Bnaneer:

- O0ydJaroIuiicss B LEJIOM BIIAAEET PallMOHAIFHBIMH METOJaMHU pEIICHUSI
CJIOKHBIX TIPO(EeCCHOHANBHBIX 3a/1a4, IPEJCTABICHHBIX ICIOBBIMU UTPAMH,
KelicaMu U T.10.;

[lpu pemreHH cMOr MPOAEMOHCTPUPOBATh JJOCTATOYHOCTh, HO HE
ITyOMHHOCTH HaBBIKOB,

- BBIJICJICHHMS TJIABHOTO,

- U3JI0JKEHUS MBICIIEH B JTJOTMUECKOM IMOCIIEI0BATEILHOCTH,

- CBSI3KM TEOPETUYECKHX TIOJOKEHUH ¢ TpeOOBaHUIMH PYKOBOSIIIMX
JIOKyMEHTOB,

- CaMOCTOSITENBHOTO aHann3a (akThl, COOBITHI, SBICHUH, MTPOIIECCOB B UX
B3aMMOCBSI3H U TAAICKTHICCKOM Pa3BUTHU.

YJIOBJIETBO-
PUTEJILHO

3HaeT:

- 00y4aroImuiicss OpUEHTHPYETCSl B MaTepHalle, OHAKO 3aTPYAHIETCS B €ro
U3JI0KE€HUY;

- IOKa3bIBa€T HENOCTaTOYHOCTb 3HAHMM OCHOBHOM U JOIOJHUTENBHON
JIUTEpaTypHl;

- c1ab0 apryMEeHTHPYET Hay4HBIE ITOJI0KEHUS;

- IPAKTHYECKH HE CITOCOOEH CPOPMYIHPOBATH BEIBOABI M 0000IIeHNS;

- YaCTUYHO BJIAJICCT CUCTEMON MOHATHH.

YmMmeer:

- 00yJaromuiicss B OCHOBHOM YMEET PeIuTh y4eOHO-TIPOo(heCCHOHATBHYIO
3ajavy WIM 3aJaHue, HO JOIycKaeT OMMOKH, ci1abo apryMeHTHPYET CBOE
pemICHUEC, HEAOCTATOYHO HCIIOJIB3YCT HAYYHBIC IMOHATHUA W PYKOBOIAAIINEC
JOKYMCHTBI.
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Brnaneert: - 0oOyvaromuicsi BJaJeeT HEKOTOPHIMU pAIlMOHAIBHBIMH METOAAMHU
peLICHUs CJI0XKHBIX TPOPECCHOHANBHBIX 3a/1a4, IPECTABICHHBIX 1EIOBBIMU
urpamu, keiicaMu 4 T.1.;

IIpu pemeHuu NpoaeMOHCTPUPOBAT HEAOCTATOUHOCTh HABBIKOB

- BBIJICTICHUSI TJIAaBHOTO,

- U3JI0XKEHUS MBICJIEH B JIOTHYECKOH MOC/IeJ0BaTeIbHOCTH,

- CBSI3KM TEOPETHYECKHX MOJOKEHHH C TpeOOBaHUSAMU PYKOBOASIINX
JIOKyMEHTOB,

- CaMOCTOSATENIPHOTO aHann3a (PaKThl, COOBITHH, SBICHHUH, IPOIIECCOB B UX
B3aUMOCBSI3H U JTHAIEKTHUECKOM Pa3BUTHH.

HEYJOBIJIETBO- | 3naer: - 00yJaromuiics He YCBOWII 3HAUNTEIHHOH YacTH MaTepuaa;
PUTEJIBHO - HE MOJKET apIryMEHTUPOBATh HAy4YHbIE TIOJIOKEHUS;

- He QOpPMyIHpPYeT KBaTU(PHUIUPOBAHHBIX BEIBOAOB M 0000IICHNH;
- HE BIaJIe€T CUCTEMOU IIOHATHUH.

Vwmeer: o0yuaronuiicss He MOKa3ajl yMEHHE pelaTh y4eOHO-IPOhEeCCHOHATBHYIO
3aj1a4y WIH 3aJaHHe.
BﬂaﬂeeT: HC BHHOHHCHLITpe6OBaHHX,HpeﬂLﬂBHHeMbw K HaBbIKaM, OLICHHBAaCMbIM

«KYOOBJICTBOPUTCIILHO».

3.2.2. KoHTpoJibHbIE 321aHUSI U/WUJIM WHbIe MaTepuajbl JJIsl NPOBeJeHUs MPOMEKYTOUHOMI
arrecTauuu
CnucoK BONPOCOB /1Jisl YCTHBIX OTBETOB

1.

Hw

oo

B2 oo~

11.
12.

13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.

0.

B dyem 3akmo4aroTCs NPUHIMNHAIBHBIE OTIMYUS MEXKTPYNIOBBIX KOH(IUKTOB OT
BHYTPHJIMYHOCTHBIX U MEXJIMYHOCTHBIX?

HazoBute OCHOBHBIE THUIIBI MHCTUTYLMOHAIBHBIX KOH(IUKTOB. KakoBel 0cOOEHHOCTH
KOH(IMKTOB B MaJbIX Ipymnmax?

Urto Takoe OrpyHHJIEHHOE MBbIIIIEHHE?

OxapakTepu3yite CyIIHOCTh MEXIPYNIOBBIX KOHQUIMKTOB ¢ no3uuuu K. Mapkca, P.
Hapennopdoa, JI. Kosepa.

Kak TpakToBas ¢eHOMEH MeXTpynnoBoro koHpiukra 3. Opeiin?

B uyem cnenuduka cemelHbIX KOHQIUKTOB? OMNUIIUTE pPa3HblE THUHBI CEMEHHBIX
KOH(JIUKTOB.

HazoBurte ocHOBHBIE MPUUNHBI CEMENHBIX KOH(IUKTOB.

B uem cnenn¢uka noaurnyeckux KoHGIUKTOB? OxXapakTepu3yiTe pa3inyHble X TUIIBL.
B uem 0c00E€HHOCTH CTPYKTYpPBI HOJUTHYECKOTO KOH(PIUKTA?

[Touemy MeX3THHUECKHE KOH(IMKTBI, KaK MpPaBUJIO, HE MOJAAIOTCA OKOHYATEIHHOMY
pa3penIeHnIo U HOCAT XPOHHUYECKHUH XapakTep?

Packpoiite nonarue kceHOGoOHH U cHopMyIUpyHTe €€ OCHOBHbBIE TPUUHHBI.

KakoBbl T71aBHbIE MEKKOH(ECCHOHANBHBIE pa3IU4Ms, BBICTYINAIOUIUE NPUYUHAMHU
KOH(JIUKTOB?

B gem criennduka kondumkTa B opranuzanun? KakoBa ero Tumoasi CTpykrypa?

KakoBrl ciaraemble onTUMaabHON paboyeit aTMochepsl, MUHUMU3UPYIOLIEH KOH(IHUKTHI
B TPYJI0BOM KOJUIEKTUBE?

Ha3zoBute rnaBHble KOHQIUKTOreHHbIE (DAKTOPHI B KOJIJICKTHBE

Tuns! KOHGIUKTOB

OpraHu3anroHHble KOHPIUKTHI

[TprunHbBI KOH(DIUKTOB B OPraHU3alUU

TpaauunoHHbIe TPUYMHBI KOH(QIUKTOB B OpraHU3aluu

JlnarnocTuka v pazpelieHne OpraHu3alMOHHBIX KOH(QIUKTOB

[TprunHbI ceMeHBIX KOH(IUKTOB

OnTumanbHas TEXHOJIOTHS pa3pelieHnsl OpraHu3alMOHHOT0 KOHIMKTa

Crienudrixa MacCoBbIX KOH(DIUKTOB
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24.
25.
26.
27.
28.
29.
30.
31.
32.

JlnarHocTrka KOH(QIMKTOB

Knaccudukanus MaccoBbIX KOH(IUKTOB

25.MexHalnOHATbHBIE KOH(IUKTHI

CyOBEKTB MACCOBBIX KOH(JIMKTOB

[TeperoBopHBI€ MPOLIECCHI AJIS YIIPABICHUS MACCOBBIMU KOH(IUKTAMH
KauecTBeHHast 1 KOJIMYECTBEHHAs! XapaKTEPUCTUKA MACCOBBIX KOH(IUKTOB
BHYTpHUINYHOCTHBIC KOH(IHKTHI

30 MexTMYIHOCTHBIE KOH(ITUKTHI

CrniocoOsI peaynpexaeHust KOH)IUKTOB

3.2.3. MeToauueckne MaTepuaibl, OMpeAesOIIie TPoUeIypPbl OLEHUBAHHUS 3HAHMIA,
YMeHUii, HABBIKOB B X0/l€ IPOMEKYTOYHOMN aTTecTauuu
IIpoueaypa oueHuBaHus 3HAHUM (TECT)

IIpennaraemoe KOJMYECTBO 3a/laHUN

20

[MocnenoBaTeIbHOCTh BHIOOPKH

Omnpenenena mo pasaenam

Kpurepuu oueHku

- IPaBUWIbHBII OTBET HAa BOIIPOC

«5» ecnu npaBUWIbHO BRIMOIHEHO 90-100% TecToBBIX 3a1aHui
«4» ecn MIPaBUJIbHO BBIMONHEHO 70-89% TecTOBBIX 3aaHMi
«3» ecnu MIPABUIIBHO BBHINOTHEHO 50-69% TecTOBBIX 3a/1aHUI

Ilpoueaypa oueHnBaHusA 3HAHUH (YCTHBIH OTBET)

KaXXZI0ro pasacia

IIpenen nnuTenbHOCTH 10 MuHYT
IIpennaraemoe KOJWYECTBO 3a/IaHUN 2 Bompoca
[ocnemoBaTenbHOCTH BEIOOPKH BOMPOCOB U3 | CiywaiiHas

Kpurepun onenkn

- TpeOyeMBbIii 00bEM U CTPYKTYpa

- U3JI0XKCHUE MaTeprana 6e3 (pakTHIeckux OmmOoK

- JIOTMIKA U3JI0KEHUS

- UCTIOJIb30BAaHHUE COOTBETCTBYIOIICH TEPMUHOIOTUH

- CTHJIb PEYH U KYJbTypa peun

- M0100p MPUMEPOB MX HAYYHOU JIMTEPATYPhI M IPAKTHKH

«5» ecam TpeOOBaHUsI K OTBETY BBIIOJIHEHBI B IOJHOM 00beMe

«4» ecnu B IIEJIOM BBINOJTHEHBl TpPeOOBaHMSA K OTBETY, OJHAKO €cTb
HeOOoJIbIINE HETOUHOCTH B M3JI0KEHUH HEKOTOPBIX BOIPOCOB

«3» ecnu TpeOOBaHMs BBIIOJIHEHBI YaCTHYHO — HE BBIJIEpKaH 00bEeM, €CTh

(hakTHdeckne  OmMMOKM, HapylleHa JIOTMKAa  H3JI0KEHHS,
HEI0CTaTOYHO HMCIIOJIb3YETCs COOTBETCTBYIONIASI TS PMHUHOJIOTHU

IIpouenypa oueHuBaHMA yYMeHHMl H

HABBIKOB (pemieHHe NMPO0JEeMHO-aHAJIMTHYCCKHX H

NPAKTHYECKUX YUeOHO-TTpodecCHOHATBHBIX 3a1a4)

IIpennaraemoe KOJWYECTBO 3a/laHUN

1

[TocneoBaTenbHOCTH BEIOOPKH

Crnyuaiinas

Kpurepun oueHku:

- BBIZICJICHUC U IIOHUMAHHUC l'[p06J'IeMbI

- yMeHHe 0000111aTh, COMOCTABIISATh PA3IMYHbIC TOUKH 3PECHUS

- IIOJIHOTA MCIIOJI30BAHMS HCTOYHUKOB

- HAJIM4KE aBTOPCKOH MO3ULHUU

- COOTBETCTBUE OTBETA [IOCTABJIEHHOMY BOIIPOCY

- HCIOJb30BaHME COLMANBHOrO OmblTa, MarepuanoB CMU,
CTaTUCTUYECKUX JAHHBIX

- JIOTUYHOCTb U3JI0KCHU

- YMEHHE cJieaTh KBUIM(PHUIMPOBAHHbBIE BHIBOABI 1 0000IIEeHNS ¢
TOYKH 3PEHUS pemIeHus NpodhecCHOHaIbHBIX 3a1a4

- YME€HHUE IIPUBECTH NIPUMED

- OTI0Pa Ha TEOPETUYECKHE TIOT0KEHUS

- BJI3JICHUE COOTBETCTBYIOIIEH TEPMUHOJIOTHEN

«5» ecimm

Tpe6OBaHI/I${ K OTBETY BBIIIOJIHCHBI B IIOJTHOM o0beMe

«4» ecim

B IICJIOM BBIIIOJTHCHBI Tpe6OBaHI/I5[ K OTBC€TY, OJHAKO €CTb
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HEOOJNBIIINEG HETOYHOCTH B H3JI0KCHUU HEKOTOPBIX BOIMPOCOB.
3arpynausercs B (OpPMYyNHUpOBAaHMM  KBATU(PUIIMPOBAHHBIX
BBIBOIOB U 000011eHU

«3» ecnu TpeGOBaHI/Iﬂ BBINOJIHEHBI YaCTUYHO — MBITAETCS 00OCHOBAThH CBOIO

TOYKY 3pCHHS, OJHAKO CJIa00 apryMEHTHPYET Hay4yHBIC
MOJIOKEHUS, TPAKTHUYECKH HE CIOCOOEH CamMOCTOSITENBHO
c(hOpMYIHPOBATh BBIBOABI M OO0OOIICHUS, HE BHIUT CBS3b C
podeCCHOHANBHON NesITeIPHOCTRIO

4. Y4eOHO-MeTOAMYEeCKOe M MAaTepUAJbHO-TeXHHYeCKoe ofOecneyeHHe JTUCIHIIMHBI
(Mmomyuis)
4.1. D1eKTPpOHHBbIE Y4eOHbIe H3TaHUSI

1.

1.

2.

Kauanos, JI. K. Koudnukromnorus : yuebroe nmocobue / JI. K. Kauanos, M. A. Jloryrosa.
— HoBocubupck : Cubupckuii rocyIapCTBEHHbIH YHUBEPCUTET TEICKOMMYHHKALUH |
uHpopmaruku, 2020. — 162 ¢. — Tekcr : 37IeKTPOHHBIH // DNeKTpOHHO-ONOIHOTeYHAS
cuctema IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/102123.html. —
Pexxwum nocTyma: 1jsi aBTOpU3HP. OIB30BaTENCH

Kysbmuna, T. B. Kondaukronorus : yuebnoe nocodue / T. B. Ky3pmuna. — 2-e u3g. —
Capatos : Aii Ilu Op Menua, 2019. — 65 c. — ISBN 978-5-4486-0416-4. — TekcrT :

ICKTPOHHBIN // DnekTpoHHO-OMOMMoredynas cucrema IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/79799.html. — Pexum gocTyma: s aBTOPHU3HD.
II0JIB30BaTEIEN

Cemenos, B. A. Kondaukronorus : yue6noe nocobue / B. A. CemenoB. — Mocksa : Aif
ITu Ap Menua, 2021. — 383 ¢. — ISBN 978-5-4497-0951-6. — TekcT : 21eKTpOHHBIH //

OnekTpoHHO-OmOnuoreynass cucrema [PR BOOKS :  [caiit. — URL:
https://www.iprbookshop.ru/102329.html. — Pexum poctyma: Juis  aBTOPHU3HD.
M0JIb30BaTeNeH

4.2. JneKTpoHHbIE 00pa3oBaTebHbIE PeCypChl
OnekTpoHHO-OmbnuoreuHas cuctema I[PRbooks (OBC IPRbooks) — »snexTponHas
OubIMOTEKA 1O BCEM OTpaciisaiM 3Hanuit hitp://www.iprbookshop.ru
e-Library.ru: HayuHnast snektpoHHass Oubnuoreka [DnexTpoHHbli pecypc]. — URL:

6.

http://elibrary.ru/.

Hayunas snexrponnas 6ubnuoreka «KubepJlenunka» [Dnexrponnsiii pecypc]. — URL:
http://cyberleninka.ru/.

Nudopmannonnas cucrema «EnnHoe OKHO aocTynma K oOpa3oBaTelbHBIM pecypcam»
[Onekrponnsiii pecype]. — URL: http://window.edu.ru/

denepanbHblii LEHTp HMH(POPMAIIMOHHO-00PAa30BaTENbHBIX PECYPCOB [ DIEKTPOHHBIH
pecypc]. — URL: http://fcior.edu.ru/

OneKkTpoHHas OMOIMOTeKa Y4YeOHMKOB M METOAMYECKMX MaTepuanoB [DIeKTPOHHBIN
pecypce]. — URL: http://window.edu.ru/

4.3. CoBpeMeHHbIe NpodeccCHOHAIbHbIE 0a3bl JaHHBIX W HH(OPMANMOHHBbIE CIPAaBOYHbIE
CHCTEMBI

OOyuaromumMces  obecrieueH 1ocTyn (YOAJICHHBIM JOCTYNM) K HIDKE CIEAYIOIUM

COBpPEMEHHBIM PO eCCHOHATBLHBIM 0a3aM TaHHbBIX U HTHPOPMAIIMOHHBIM CIIPABOYHBIM CUCTEMAM:

1.

2.

CnoBapu U DSHOMKIONEOUH Ha Akajgemuke [OnekrpoHHblid pecypc]. — URL:
http://dic.academic.ru.

baza nannbpix Research Papers in Economics (camas Ooiblas B MHpE KOJIJICKIHS
AJIEKTPOHHBIX HAYYHBIX MyOJUKAIMi MO SKOHOMHKE BKIIOYAeT OuOimorpaduyeckue
ONMHUCaHMUs NyONUKaIMi, craTel, KHUT M JAPYrHMX HH(POPMAIMOHHBIX PECYpCcoB) -
[DnexTponnsiit pecypc]. — URL: https://edirc.repec.org/data/derasru.htm
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3. Cucrema KoncynpsranT [Lmtoc [DnekTponnsiii pecype]. — URL: http://www.consultant.ru/
4.4. KoMIUIEKT JIMIEH3HOHHOTO M CBOOOJHO PpacCHpOCTPAHSAEMOr0 MNPOrPaMMHOIO
obecrnevyeHusl, B TOM YHCJIe 0T€4eCTBEHHOT0 MPOM3BOACTBA

1. Jluuen3noHHOE porpaMMHOe oOecrieueHue: onepannonHas cuctema Microsoft Windows,

nakeT oucHBIX npuitokeHnit Microsoft Office.

2. CB00OAHO pactpocTpaHseMoe TPOrpaMMHOE 0OecTIieueHe: CBOOOTHBIC TTAKEThI O(PHCHBIX

npuioxennii Apache Open Office, LibreOffice.
4.5. Ob6opynoBaHue H TeXHHYECKHeE CpecTBa 00y4eHHs

Jns peanm3anuy  TUCHMIUIMHBL (MOZYJIsI) HCIIOJIB3YIOTCS YYEOHbBIC ayIuTOPHH ISt
NpOBEICHUST Y4YeOHBIX 3aHATHHA, KOTOpbIE OCHAIICHBI OOOPYJOBAaHHEM M TEXHUYECKHUMU
cpeacTBaMu OOyUYEHHsI, U MMOMEUICHHS JUISI CaMOCTOSITEIIbHON pa0OThl 00YYaIONIMXCs, KOTOPhIC
OCHAIIIEHBI KOMITBIOTEPHON TEXHHKOW C BO3MOYKHOCTBIO TMOJKIIOUEHHs K ceTn «VHTepHeT» n
00eCIeYeHbI JOCTYIIOM B 3JICKTPOHHYI WH(POPMALMOHHO-0Opa3oBarenbHyto cpeny YOY BO
AVII. Jlonyckaercs 3aMeHa 000pyA0BaHHUs €r0 BUPTYaJIbHBIMU aHAJIOTAMHU.

HaumeHoBaHue yuyeOHBIX AyAUTOPHUI IS OcHaleHHOCTh y4eOHbIX ayTUTOPHUIA A5 IPOBeIeHU
NpoBeIeHUs! y4eOHbIX 3aHATHH U Y4eOHBIX 3aHATHI 1 NOMeIeHUH U1l caMOCTOSATEIbHOI
MOMeIeHHIT 1151 CAMOCTOATENbHOI pa0doThI 000py1I0BAHMEM M TEXHHYECKHMH CPeICTBAMMU
padoThr* o0y4eHust
VYueOHble  ayquTOpHM  JUId  TNPOBElCHUs | Y4eOHas ayAuTOpus YKOMIUIEKTOBAaHA CIIEIMalIn3UpOBAHHOMN
y4eOHBIX 3aHATHI Mebenblo, OTBevarollel BCEM YCTAHOBICHHBIM HOpPMaM U

TpeOOBaHUAM, 00OPYIOBaHHEM M TEXHHYCCKUMH CPEICTBAMH
00y4eHus (MOOMIIBHOE MYJBTUMEIUHHOE 000PYIOBAHHE).
[MomemieHne IS CAMOCTOSATEEHON PaOOTHI [Momemenne  OCHAEHO  KOMIBIOTEPHOH  TEXHUKOW ¢
BO3MOXKHOCTBIO TOAKIIOYEeHHS K cetn «UHTepHeT» U
obecrieyeHHEM [IOCTyNa B 3JCKTPOHHYI0 WH(POPMAIHOHHO-
obpazoBatenpHyio cpeny YOY BO AVYIT u x 3BC.

* HoMep KOHKpETHOW ayJUTOPHH YKa3aH B IMpHKa3e 00 ayauTopHOM (OHIE, PacIMCaHWW yYCOHBIX 3aHATHH U
paclrcaHuy IPOMEXYTOYHOH aTTeCTaIlHH.
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