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PaGouas nporpamma qucuumianHbl (MmoayJisi) « Kongiaunkrosorus, BKI04Yas OleHOYHbIE
MaTepHuaJIbl

1. TpeOoBanus K pe3yabTaTaM 00y4YeHHs MO JTUCHUILIHHE (MOAYJII0)
1.1. Ilepeyenr KoMIeTeHUUH, (opMHUpPYeMbIX TUCHMIUIMHOM (MOayJieM) B mpolecce
OCBOCHHS 00pa30BaTEJbHOI NPOrpaMMBbl

I'pynna koMneTeHmmii Kareropusi komnereHnuii Koabl 1 cogepkanue KOMNeTeHIHIA
YHuBepcalbHbIe Pa3paboTka u peanuzanus VK-2. CnocobeH onpeaensits Kpyr
MPOEKTOB 3aJa4 B paMKax IIOCTaBIEHHON LeIH U

BBIOMPATH ONTUMAJIBHBIC CIIOCOOBI UX
pelIeHns, UCXOAs U3 JAEeWCTBYIOLIUX
MIPABOBBIX HOPM, MMEIOUTNXCS
PECYpCOB M OrpaHUYCHUN
Komannnas padora u munepctBo | YK-3. CrnocobGeH — OCyIIECTBISATh
COLIMAJIbHOE  B3aMMOJIEMCTBHE U
PEaI30BEIBATE CBOIO POJIb B KOMAH/E
O6menpodeccnoHaIbHBIE - -
ITpodeccronabHBIE - -

1.2. KomnereHUMM W HWHAUKATOPbI HMX JOCTH:KEHHMS, (POPMHPYEMbIX AHCHUILINHON

(MoayJieM) B mpoiecce 0CBOeHUs 00pa30BaTeIbHON MPOrpaMMbl
Kog Koa unaukaropa

KOMIIETCHI U KOMIIETCHIIUH

Conepmaﬂne HHAUKATOPpa KOMIIETCHIIUU

VK-2.4 Peamm3yer BHYTpEHHHWE W BHEIIHHE B3aWMOJCHCTBHSI,
MpeIyNpexaaeT U pa3perniaet KOHMIUKTHL.
VK3.2 TlpenBumut w ymeeT NpeaynpeauTbh KOHQIMKTHI B TIpoIecce
COIMMAJIBHOT'O B3aMMOJACUCTBUA
1.3. Pe3yabTaThbl 00y4eHHsl O JUCHUILJIMHE (MOIYJIIO)
Heapb u3yyenusi AUCUUILIMHBI (MOaYyas1) — opMupoBaHKe y Oyayniux OakaaaBpOB TEOPETHUECKUX U
NpPaKTUYECKUX 3HAHWH, YMEHHH M HaBBHIKOB B 00JaCTM TEOPHMM MOTHMBAIlMH, JUAEPCTBA U BIACTH,
KOH(IUKTOIOTUH (Coco0ax pa3pemeHus KOHQIUKTHBIX CUTyallui B pa3iHyHbIX cepax) Aisl perIeHus
CTpaTETHUECKUX M yNPaBICHUYECKUX 3a/1a4 B IPOo(hecCHOHATBEHOHN e TeTbHOCTH.
B pesynbrare n3ydeHus AUCUUILTAHBI (MOTYJIs1) OOYYAIOIIHIICS TOKEH

3HATH:

®  TEOPHUIO KOH(PIUKTOIOTHH;

® T[IOHSTHUE COIUATHHOTO KOH(IMKTA U ITyTH BBISBICHUS €T0 YYaCTHUKOB;

e (yHKIHMH U IOCTEACTBHS COITUATBHOTO KOH(IIUKTA,

®  BHJIBI KOHQJIUKTOB U MIYyTH UX MPEAYIPEKICHHUS,

® 3aKOHOMEPHOCTH MEXIIEPCOHAIBHOIO B3aUMOJEHCTBUS;
YMeTh:

® TIPOBOJUTH JUATHOCTUKY KOH(JIUKTOB;

e pa3zpemarb KOHPIUKTHBIC CUTYallUH,

® MpeaynpexaaTh KOH(IUKTH;

® BBICTPAaWBaTh COLUAIBHBIN THAJIOT;
BJIA/ICTh:

®  MOJICTSIMU YIIPABJICHUS KOHMDINKTaAMHU;

® HaBBIKAMHM MPEAYNPEIKICHUS U Pa3pelIeHHs] KOH(DIUKTOB;

® HaBBIKAMHU BHYTPEHHETO U BHEIIHETO B3aMMOJACHCTBHUS;

® HaBBIKAMH YCTPAHEHUS MPUYMH U MOTUBOB KOH(IMKTHOTO MTOBECHUS.
2. O0bem, CTPYKTYpa U coepsKaHue TUCHUIIINHBI (MOLYJIs1)
2.1. O0beM quCHUIIUHBI (MOLYJIs1)
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Buowt yueonoii pabomui Dopmul 00yuenua
Ounasn Ouno- 3aounan
3a04HAA

OO0mast TPY1I0eMKOCTh: 3a4ETHbIC €TMHUIIBI/Yachl 3/108
KonTakTHas pabora: 32 36 16

3aHATUs JEKIHUOHHOIO THUIIA 16 16 6

3aHATUS CEMUHApPCKOro TUMA 16 20 10
KoncyabTanuu 0 0 0
IIpoMe:kyTo4Hasi aTTeCTAIUA: 3a4eT 0 0 4
CamocrosiTeabHast padora (CP) 76 72 83

Ilpumeuanus: 3a4et, 3a4€T C OLICHKOH 110 OYHOU opMe 00yUeHUsI TPOBOIUTCS B PAMKax 3aHATHI

CCMHUHApPCKOIr'0 TUIIA. B y‘IGGHOM IIJ1aHC 4aChl HEC BBIACJICHBI.

2.2. Tembl (pa3aesibl) IMCHUIIAHBI (MOXYJISl) C YKa3aHUEM OTBEI€HHOI0 HA HUX KOJINYeCcTBAa

4yacoB Mo (popmMaM 00pa30BaTEIbHOM AeATeIbHOCTH
Ounasn popma odyuenusn

Buapbl yuedHoii padoThl (B yacax)
Ne | HaumeHoBaHMe  TeM Konrakruan pagora
3ansaTus
n/m | (pa3nesioB) 3aHATHS CEMHHAPCKOTO THIIA CP
JIEKIIMOHHOI'0 THIA
JI HHuble 13 C JIP Huble

1. I[Ipenmer w  3amaum 1 - - 1 - - 6
KOH(MITUKTOJIOTHH

2. CraHOBIICHHE u 1 - - 1 - - 6
pa3BUTHE
KOH(MJIUKTOJNIOTHA  KaK
HAYKH

3. Kongmukr KaK 2 - - 2 - - 8
COLMANBHBIN (heHOMEH

4. AHanu3 M JHarHoCTHKa 2 - - 2 - - 8
KOH(JIMKTa

5. Crnioco0b1 2 - - 2 - - 8
MPEIYIPEkK ACHUSL u
MOJICIA  pa3pelICHUS
KOH()JIMKTOB

6. BuyTpunu4HocTHbIE 2 - - 2 - - 8
KOH(MJTUKTBI

7. MeXITHIHOCTHEIE 2 - - 2 - - 8
KOH(MDJTUKTBI

8. KoHGbIuKTE B ceMbe 1 - - 1 - - 8

9. KoHpaukTe B 1 1 8
OpTaHU3AIIIX

10. | MaccoBble KOHGJIHKTHI 2 2 8

Ouno-3aounasn popma odyuenusn
Buasbl yueoHoii padoThI (B yacax)
Ne | HammenoBanue TeM Konrakruan pagora
3anarus
n/n | (pazgenos) 3aHATHSA CEMHHAPCKOI0 THIIA Cp
JIEKIINOHHOT0 THIIA
J Huble 3 C JIP Huble

1. IIpenmer u  3amaum 1 - - 2 - - 6
KOH(JIMKTOJIOTHH

2. CraHoBieHue u 1 - - 2 - - 6
pa3BuTHE
KOH(IUKTOJIOTHH  Kak
HAYKU

3. Kondaukr KaK 1 - - 2 - - 6
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COLIMAJIbHBIN (peHOMEH

AHanu3 M JMarHocTHKa
KOH(JIMKTA

Croco0bl
HpeypexICHUS u
MOJIEN paspereHus
KOH()JIMKTOB

BHyTpunnyHOCTHBIC
KOH()JIMKTBI

MeXITHYHOCTHBIC
KOH(JITUKTBI

KoH()auKTH B ceMbe

KoHbaukTsr B
OpraHM3aIHsix

10.

MaccoBble KOHDITUKTBI

3aounan popma odyuenusn

Ne
n/n

Buael yueoHoii padots! (B yacax)

KonTakTHas pa6ora

HanmeHoBanue TeMm
(pa3neJioB)

3anaTus
JEKIIMOHHOT0 THIIA

3angarus CEMHHAPCKOT0 THIA

Cp

J J50:15(3

113 C

JIP

HHbIe

I[Ipeamer u 3amaum
KOH(JIMKTOJIOTHH

1 -

- 1

- 9

CraHOBIICHUE Hu
pasButrue
KOH(JIUKTOJIOTHH KaK
HayKH

Kougpmukr KaK
COIMANTbHBIN (peHOMEH

AHanus u
JINarHOCTUKA
KOH(MITUKTA

Croco6s1
HOpeNyNpexIeHUusT |
MOJECNH  Pa3peIleHUs
KOH()JIMKTOB

BHyTpunn4HoCTHEIE
KOH(JIMKTBHI

MeXITMYHOCTHBIE
KOH(JIMKTBHI

KoH(nuKTHI B ceMbe

Kongnukrst B
OpraHM3aLMsIX

10.

MaccoBsle
KOH(JIMKTBHI

Ilpumeuanusn:
JI — nexmuu, [13 — npakruueckue 3anstus, C — cemunapsl, JIP — maGopatopusie padotsr, CP —
caMOCTOSTeNIbHAs paboTa.
2.3. Conepkanue JMCHMILIMHBI (MOAYJIsA), CTPYKTYPHPOBaHHOEe IO TeMaM (pasgeiam) H
BHJIaM padoT

CoaeprxaHue JIEKHMOHHOTO Kypca

Ne
n/n

HanmeHnoBaHue TeM (pa3/iesoB)

Copep:xaHue JeKIIMOHHOTO Kypca

Crpanuna 3 u3 32



201 YactHOE 00pa3oBaTeIbHOE YUPEIKIESHUE BHICIIIETO 00Opa30BaHuUs
pmp «AKaJeMusl YIIPABJICHUS U IIPOU3BOICTBAY

CMK-OII .01.1.340-05/23

1. | Ipeamer u 3agaun | KoHgumkronorus kak Hayka O COLMAIbHBIX KOH(MIMKTaX. Y POBHU

KOH(JIMKTOJIOTUU KOH(IMKTOJOTUYECKOTO  3HAaHWS, €ro CBiI3b C  JPyTUMHU
COLIMAJIbHBIMU HayKaMH.

2. | CraHoBneHue u pasBurue | 3apyOexnas koHduukrosorus XIX — XX BB: OreuecTBeHHas

KOH(l).HI/IKTOJ'IOFI/II/I KaK HaYKHU

KOH(IMKTOJIOTHUS 00 ynpaBieHUH KOHQJIMKTAMHU

3. | Koudmukr Kak COLIMAJIbHBII
(heHOMEH

OnpezencHre COIMAIbHOTO KOH(IMKTA BRISBICHNUE YYACTHUKOB H
UX pojeil B commaibHOM KoH(piukTe. OnpenencHue oObEKTa H
npeamera KoH(uukra. [IpUYMHBI W THIIOJOTHS COLUAIBLHOTO
koH(pukTa.  Cramuum  koH(pnukra.  Mogenu — MOBEICHHS
KOH(MIMKTYIOIHX B COMATBHOM KOH(IIHKTE.

4. | AHanmu3 ¥ AMarHocTHKa KOH(MINKTa

AHanu3 cuTyanud KoOH(JIMKTA: &OWHAMWUKAa KOH(IWKTA, €ro
JBIDKYIINX CUII. BbIsiCHEHHE y4acTHHKOB KOH(IIMKTA, UX POJieH B
KOH(JIMKTE U COLMAJIbHBIX CTATYCOB; CTEIIEHH COOTBETCTBUS LIEIU U
WMHTEpecaM; MPUYUH © NOoBoJa KOHQUUKTA. JlMarHoctuka
coupanbpHoro konduukra. Kapra coruansHoro

KoH(puKkTa. OnpeaencHre CTOPOH U 00BEKTa, BUIOB M (DYHKIIHIA
conuanbHOrO0 KOH(HKTa. CroCcOOBl yIpaBJICHUS COLUATBLHBIM
KOH(IUKTOM. DTalbl pa3BUTHS COLUAIBLHOIO KOH(DIUKTA.

5. | CnocoObl  mpenynpexiaeHuss |
MOJIETIH Pa3peuieHus] KOH(IUKTOB

[penynpexxaeHne COMUaNbHOI0 KOHPIUKTA. MI3MEHEHUE MO3UIHIA
YYaCTHHKOB. BiusHHE  TpPOTHO3MpPOBAaHMSA  KOH(IMKTA  HA
KOH(IIMKTHOE TIOBEJICHUE YYacTHUKOB. HemomyeHre kKoH(IuKTa.
YcTpaHeHne TPWYMH W MOTHBOB KOH(IMKTHOTO TIOBEICHUS.
CrumynupoBanue KoHGIMKTA. [loHATHE «MOJENb pPEIICHHS
KOH(MIMKTa». 3aBHCUMOCTH BBIOOpA MOJEIN pElIeHHsS KOH(MIMKTA
OT €ro IuarHo3sa.

B3aumocBsa3p Mojenelt pasperieHnss KOHQIUKTOB CO CTpaTerue u
TAaKTUKOW TIOBEACHUS KOHOIHUKTEPOB M MOCPETHUKOB KOH(MIIMKTA:
«CHWJIOBask MOJEIb», KOMIPOMHCC, HHTCTPATUBHAS  MOJEIb,
KOHCEHCYC.

Hcxonpl kKOH(IUKTA: TPUMUPEHHUE, BBIUTPHIIN OJHON M3 CTOPOH,
0OOFOTHBIY BBIUTPHILL, MIEPEPACTAHUE OJTHOTO KOH(DIUKTA B IPYTO,
3aTyxaHue KOH(JIUKTA.

6. | BHyTpuiIn4HOCTHBIE KOH(IMKTHI

CoumanbHasi ~ CyOIHOCTh  BHYTPWJIMYHOCTHOTO  KOH(QIIMKTA.
Cneunduka ¥ MHOrooOpasue IpPUYMH BHYTPUIMYHOCTHBIX
KOHQmUKTOB. IIpMHIMIIEI  CaMOOIIEHKH, CaMOYBa)XCHHS W
CaMOYyTBEP)KICHHUS.

Metoguka camoaHanmnM3a W NpaBWiIa camooueHKH. CHUMITOMBI U
CIEICTBHS BHYTPWJIMYHOCTHBIX KOHGIMKTOB. [Ipodmirakrrka
JECTPYKTUBHBIX KOH(IUKTOB JINYHOCTH.

Crpareruss M TaKTUKa MPEOAOJIEHUS  BHYTPUIMUYHOCTHOIO
koH(MKkTa. KoHdaukTHble THOBI JInuHOCTEH. THNBI Kak npUYMHA
BHYTPHJIMYHOCTHBIX KOH(INKTOB. Crenuguka nocpeJHIIeCTBa BO
BHYTPWJIMYHOCTHOM KOH(Q)JIMKTE.

7. | Mexnn4HoCTHBIE KOH(IMKTHI

CymHocTh ®  chenuduka  YIOPaBICHHS  MEXJIMYHOCTHBIMU
KoHpumukTamu.  [IpUYMHBI ~ MEXJIMYHOCTHBIX  KOH(IUKTOB:
MICUXOJIOTHYECKAss ~ HECOBMECTHMOCTh  JIFOJCH. MeToauku
OTpe/ieIeHUs] HECOBMECTHUMOCTH. MeXIMIHOCTHBIN KOHMIUKT Kak
pe3ynbTaT HecOoONMIONCHMs AWCTAaHIIMM B TpoIecce OOIIeHHS.
Tumnosoruss MEXKJIUYHOCTHBIX  KOH(QIMKTOB: KOH(MDJIMKTHI HA
HeBepOaTbHOM YpOBHE; KOH(DIWUKTHEI Ha BepOaTbHOM YpPOBHE.
Oco0eHHOCTH JUArHOCTHKH MEKITMYHOCTHOTO KOH(pHKTa. Kapra
MEXIIMIHOCTHOTO KOH(JIUKTA. CriocoOmr YIIpaBJICHUS
MEKJIHMYHOCTHBIME ~ KOH(pMKTaMu. DopMyna HEKOH(PIUKTHOTO
MOBEJICHHSI.

8. | KoH¢nukrsl B cembe

Kpuzuc coBpeMeHHO# TpaAuIMOHHON CEMbHU U (QYHKIIMN CEMEWHBIX
koH(pukTOB. [loHATHE cemeitHoro koH¢umkra. Crneunduka u
THUIIOJIOTHS CEMEHHBIX KOH(JIMKTOB: KOH(JIMKT «OTIOB M JIETEi»;
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cynpyxeckuid KoHGIHUKT. CrocoObl pa3pemicHus CEeMEHHBIX
KOH(IUKTOB M HMX OCOOCHHOCTH B 3aBHCUMOCTH OT THUIIOB

KOH()JIMKTOB.

9. | KoH(}IUKTEI B OpraHu3anusx OpraHu3aliOHHbIE  KOHQ)JIMKTBI:  CYIIHOCTB,  COJCpIKaHHE,
TUNOJOTHA. [IpUYUHBI COBPEMEHHBIX KOH(JIMKTOB B OpraHU3allUH.
BuyTpuopranusaioHHbIC (dakTopsI KOH(JIMKTHOCTH.
TpaauuuoHHBIC TIPUYUHEI KOH(JIUKTOB. JlesaTenbHOCTD
PYKOBOAUTENSI IO TUATHOCTUKE W PA3pPEIICHUI0 OPraHU3alnOHHbBIX
KOH(JITUKTOB. OnTumanbHas TEXHOJIOTHUS paspenieHust
OpraHU3alOHHOTO KOH(IIMKTA.

10. | MaccoBblie KOHQITHKTHI Crennuka MacCOBBIX KOH(MIMKTOB, WX KOJHYECTBEHHBIC U

Ka4eCTBEHHbIC XapaKTEPUCTHUKH.

Kinaccugpukanus MaccoBbIX KOH(PIUKTOB: TO KOHQIHMKTYIOIIAM
cyOBeKTaM; 10 COJCPKAHUIO U XapaKTepy MpoOieM, MOPOANBIINX
KOHQIUKT. @DOpMBI MacCOBBIX KOH(MIMKTOB: IMOJUTHYCCKHE,
JKOJIOTUYECKHE, MEKHAIMOHAIBHBIE  KOHGIUKTEL.  CTencHb
U3yYCHHOCTH MAacCOBBIX KOH(IIUKTOB. [lonuTudeckue KOH(IUKTEIL.
OCOOCHHOCTH HMX BO3HHKHOBeHHS U  pa3Butus. CyOBeKTHI
KOH(IIUKTA U UX MOTHUBBI. DKoorndeckne KoHhIukThl. Crieruduka
UX W3y4YeHWs. MeKHAUUOHAIbHbIE KOHQJIUKTBL.  [IpUduHBI,
MOPOXKAAOIINE MEKITHUUECKHE KOHDIUKTHI.

ConepxaHue 3aHATHI CEMHHAPCKOTO THIIA

Ne "
_ HaumenoBaHue TeM (pa3aenoB) Tun Conep:xanue 3aHATHII CEMHHAPCKOT0 THIIA
1. | Ipeamer u 3agaun | C | Teopust KOHQIUKTOIOTHH.
KOH()JIMKTOJIOTUHI
2. | CraHoBneHue u passutrue | C | HUcropus u sBoIONUS KOH(IMKTOIOTHH.

KOH(l).HI/IKTOJ'IOFI/II/I KaK HayYKHU

3. | Koudmauxr KaK companbelidi | C | [IpuumHBl M TUMONIOrHS colManbsHOro KoHpiukra. Craguu
(eHomeH koH(uMKTa. Mogenn noBeneHHs KOHQUIMKTYIOIIMX B
COLIMAIIEHOM KOH(JIMKTE.

4. | AHanmu3 ¥ TUarHOCTHKA KOH()IUKTA C | Cnoco0Obl ympaBieHHS COLUAIBHBIM KOH(MIMKTOM. DTaIlbl
pa3BuTUsi  couuanbHOro  KoHduukra.  JlmarHocTuka
COIMAITLHOTO KOH(IINKTA.

5. | CnocoObl  mpeAynmpexaeHUus |
MOJICNIH Pa3pelieHusi KOH(INKTOB

YcTpaHeHne IPUYHUH U MOTHBOB KOH(JIMKTHOTO TOBECHHUSI.

6. | BHyTpHIMYHOCTHBIE KOH(MIMKTEI Crpareruss W TaKTHKa TPEOJOJICHHS BHYTPHWINYHOCTHOTO

KoHGbrKkTa. KOHQIWKTHBIE THITBI TUYHOCTEH

7. | MeXNIUIHOCTHBIE KOH(IJINKTHI THITOTOTHS MEXIIMIHOCTHBIX KOH(IJINKTOB: KOH(IJIUKTHI Ha

HeBepOaTbHOM YpOBHE; KOH(JIMKTHI Ha BepOaJbHOM YPOBHE.

8. | KoH(pauKTe B ceMbe CriocoObl  pa3penieHusi CEeMEHHBIX KOHQIIMKTOB M HX

0COOCHHOCTH B 3aBUCHMOCTH OT THIIOB KOH(I)J'II/IKTOB.

9. KOH(l)J'II/IKTLI B OpraHu3anusax OnTuMalnbHas TeXHOJOIUs pas3peuIicHusa OpraHn3aliuoOHHOro

KOH(JIMKTA.

Q) O O O a O

10. | MaccoBble KOH(IINKTBI CyObeKTbl MaCCOBOTO KOH(IJIUKTA ¥ UX MOTHBBI.

Conep:kaHue caMOCTOSITEIbLHOH PadoThI

117:1 HaumeHoBaHue TeM (pa3aeoB) Copep:xaHue caMOCTOATEIbHOI PadoThI

1. | [Ipeamer " 3agaun | [loaroroBka k cemmHapckoMy 3aHsATHIO. [loaXoap! K onpeneneHuto
KOH(MITUKTOJIOTHH koHGbaukTa. CTPYKTYypa KOHDJIMKTA.

2. | CranoBneHue u pasButue | [lonroroBka K CEMHHApCKOMY 3aHATHIO. Pa3BUTHE TEOPETUUYECKOU,
KOH(JIMKTOJIOT U KaK HayKH NPUKJIATHON, SIMITUpUUECcKOil KoH(puKTo0TNN B X X- Havase XXI

BEKa.

3. | Koudmukr KaK counanbHelil | [oaroroBka k ceMuHapckoMy 3aHATUIO. DYHKIMU U TOCIEACTBUSA

(deHoMeH COLIMAIILHOTO KOH(JIMKTA.
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Amnanus u JHarHoCTuka KOH(i)J'II/IKTa

IToxaroroBka K CEMHHAPCKOMY 3aHATUIO. CymHocTb
KOH(JIMKTOJIOTHYECKOTO MOCPEIHUYECTBA. Dopmbl
MOCPEHUYECTBA M €r0 OCOOCHHOCTH B JIESTEILHOCTH MEHEIDKepa:
KOHCYJIbTaTHBHOE  IOCPEJHMYECTBO; apOuTpaxk Kak (¢opma
HNOCPEIHUUECTBA; NEPErOBOPHI U MOCPEAHUYECTBO.

CriocoObl  TIpenynpexaeHus: |
MOJIETIH Pa3peuieHus] KOH(IUKTOB

IMoaroroBka k ceMuHApCKOMY 3aHSTHUIO. [leperoBopbl B KOH(IUKTE:
CTpaTeTHH W KOHICIIINK MeperoBopoB. JlenoBas Oecena: mpaBmia,
pOLEAypPHI, (hasbl.

BHyTpunmn4HOCTHBIE KOH(DIUKTHI

Tloaroroska K CEMHHAPCKOMY 3aHATHUIO. Mexanuzmbl
TICUXOJIOTMYECKON 3aIIUTHl TpH OOMEHHH ¢ KOH(MIMKTHBIMH
JIFOIBMU.

MeXITMIHOCTHBIE KOH(IINKTHI

IToaroTOBKa K CEMHHAPCKOMY 3aHATHIO. PONb KOMIUTMMEHTOB B
oOmenun. [IpaBuia ux MOCTPOCHUS U MPOUIHECCHUS. DMITaTHS KaK
YYBCTBO M KOH(DJIMKTOJIOTHIECKA METOINKA

KoH(pauKTe B ceMbe

IToaroTOBKA K CEMUHAPCKOMY 3aHATHIO. PONb COMANBHBIX CITYKO B
pa3penIcHuH ceMeHBIX KOH(IMKTOB.

KoH(muKTH B OpraHm3anusx

TlongroroBka K CceMHHApCKOMY 3aHATHIO. BHeIpeHune 3aKoHOB
HOPMAITLHOTO (DYHKIIMOHMPOBAHUS OPraHU3aIlUH U IPOTPECCUBHOIO
pasButuss  e€. OnNbIT M 3aaud  M3Y4YEHUs] W pa3pellieHus
OpTraHU3AI[MOHHBIX KOH(JIUKTOB.

10.

MaccoBbie KOH(IINKTBI

IlogroroBka kK  ceMuHapckoMy  3aHsATHIO.  [IpodmiakTuka
MEKHAIMOHATBHBIX KOH(IMKTOB. OpraHuzanus IeperoBOPHbBIX
HPOLIECCOB ISl YIPABICHUSI MACCOBBIMHU KOH(JIMKTaMHU.

3. OueHoYHble MaTepHAdbl /UIA MPOBeJEHHS] TEKYLIero KOHTPOJS YCIHeBaeMOCTH H
NPOMEKYTOYHOM aTTeCTANMU 00y4ar0IIMXCS N0 JUCHUILIHHE (MOLYJII0)
ITo gucuunmHe (MOIYJIO) MPENyCMOTPEHBI CIEAYIOIIME BUABI KOHTPOJII KadecTBa

OCBO

CHHUA:

TEKYIUN KOHTPOJIb YCIIEBAEMOCTH;
POMEXKYTOUYHAs aTTeCTalusl 00y4aroIuXcs Mo JUCUUIUIMHE (MOJIYJTIO).
3.1. OueHo4yHble MaTepHaJbl sl NPOBeAEHUS] TeKylled aTTecTalud MO0 IMCIHUIINHE

(MmonyJao)

Ne | Kontrposaupyemsblie TeMbl (pa3aenbl) HanMeHoBaHMe OLIEHOYHOTO CPeICTBA

n/n
1. | lIpeamer u 3anauu KOHQIUKTOIOTHN VYcTHbIif onpoc, 3cce, TecT
2. | Cra"oBneHue u pa3BUTHE KOHQIIMKTOIOTHUH KaK HAyKH | Y CTHBIM OMPOC, ICCE, TECT,
3. | Kondaukr xak corpaibHbiii peHoMeH VYcrHbI# onipoc, 3cce, TECT, KeChI
4. | AHanu3 ¥ AMarHocTHKa KOH(MINKTa VYcrHblit onpoc, 3cce, TeCT
5. | CnocoObl TpenynpexIeHuss U MOAENN paspeuieHust | YCTHbII ompoc, acce, TeCT

KOH()JIMKTOB

6. | BHyTpuin4HOCTHBIE KOH(IMKTHI VYecTHbIif onpoc, 3cce, TecT, Keichl
7. | MexXIMYHOCTHBIC KOH(JIUKTHI YcTHbIH onpoc, 3cce, TeCT
8. | KoH(nHKTHI B ceMbe YcTHbIH onpoc, 3cce, TECT, KeHChl
9. | KoH(auKTHI B OpraHu3anmsix YcTHBIi onpoc, 3cce, TecT, Keichl
10. | MaccoBble KOH(IIUKTBI YcTHBIif onpoc, 3cce, TecT

3.1.1 TunoBbie KOHTPOJIbHbIE 32JaHUS WJIH MHbIE MATEPHUAJIbI, HEOOX0AUMBbIE JJIS1 OLeHKH
3HAHWH, yMEeHNH, HABBIKOB M (MJIH) ONBITA JAeATeJbHOCTH B Npolecce TeKYIero KOHTPOJIs
ycneBaeMoCTH
YcrHBI onipoc

Ne
n/n

KounTtposaupyembie TeMbl (pa3iebl) Bonpocs! k onpocy

1.

[Ipenmer u 331291 KOHGIUKTOIOTHH

ITpeameT Teopuu KOHGIMKTOIOTHU
[TonsTre koH(pIUKTA
Bunbl KoHQJIMKTOB
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3agaun KOHQIMKTOJIOTUHI

CraHOBIIEHUE u pa3BUTHC
KOH(i)J'II/IKTOJ'IOFI/II/I KaK HayKHU

Passutne 3apybexnoit kondaukronorus XIX — XX BB. 2.
DBOJIIONNS OTEYECTBEHHON KOH(IMKTOJIOrHM 00 yrnpaBleHUN
KOH(JIMKTaMH.

Kongnukr kak counanbHblid peHOMEH

JaTte ompejencHue CONMANBHOTO KOH(MIMKTa 2. BhIABHTH
YYaCTHAKOB M HX pOJCH B COLMAILHOM KOH(IUKTE. 3.
Onpenenuts 00beKT U HpeaMeT koHduukTa. 4. O003HAYUTH
NPUYMHBI W THIIOJOTUS  COIMAIBHOTO KOH(QIIUKTA. 5.
Paccmorperh cramuu KOH(DIMKTA M MOJIENH TOBEICHUS
KOH(MIUKTYIONIMX B CONMAIbHOM KOH(DJIIMKTE.

AHanu3 U TMarHOCTUKa KOH(IIMKTA

Ha3Bath MHCTPYMEHTHI aHajiM3a CUTyallud KOH(MJIMKTA:
IUHAMHUKAa KOH(IUKTa, ero ABwxymmx cui.2. I[lokaszats
YMEHUsI BBISICHCHUsI Y4YacTHHKOB KOH(IHKTa, UX poJieid B
KOH(DJIMKTE M COLUAIBHBIX CTATYCOB; CTENEHU COOTBETCTBUS
LeJT ¥ MHTepecaM; MPUYKH U ToBoaa koHdiukra. 2. [IpoBectu
JIUArHOCTUKY COLUANBLHOTO KOoH(puKTa. 3. COCTaBUTh KapTy
conUaNbHOTO KOH(UUMKTa. 4.0NpenenuTh CTOPOHBI H O0BEKT,
BUABl W (YHKIMH coluanbHOro KoHpmukra. 5. Ha3math
crocoObl  ympaBliCHWS  COLMANBHBIM  KOHQIMKTOM. 6.
PaccMmoTpeTh 3Tambl pa3BUTHS COIMAIBHOTO KOH(IHMKTA. 7.
PaccMmoTpeTrs popMBI MOCpETHUYECTBA M €T0 OCOOSHHOCTH B
JIeSITEIbHOCTH MeHeJpKepa: KOHCYJIbTATHBHOE
MMOCPETHUYECTBO; apOUTpak Kak Qopma IMOCPEeIHUIECTBA,;
[IePEroBOPbI U MOCPEAHUYECTBO.

CrocoObl MpeAyNpeKICHUS W MOJICITH
pasperenus KoH(IUKTOB

BapuaHTs! npeaynpexxaeHus couaabHoro KoHdukTa. 2. Kak
YCTPaHWUTh MPUIHHBI © MOTHBEI KOHMIMKTHOTO TIOBEACHUS. 3.
Korma HeoOXommMo  CTUMyIUpoBaTh  KOHQIHUKT.4.JlaTh
MOHATUE «MOJICNb pelleHus KOHMIUKTa». 5. OOOCHOBAaTH
3aBHCUMOCTh BHIOOpA MOJEIH PEIICHUS KOH(IUKTA OT €ro
JIUarHo3a.

OnpenenuTs B3aNMOCBSI3b MOJICIICH pa3penicHuss KOHPIMKTOB
CO CTpaTeTHed M TAKTHKON MOBENCHHS KOHQIUKTEPOB U
MMOCPETHUKOB KOH(IIUKTA: «CHJIOBas MOJEIBY», KOMIIPOMUCC,
HMHTETPaTHBHAS MOJIENb, KOHCEHCYC.

PaccmoTpers MCXOnBI KOHGIIMKTA: TPUMUPEHNE, BBIATPBIII
OJHON W3 CTOPOH, OOOIOMHBIM BBHIMTPHINI, MEpepacTaHue
OJHOTO KOH(IMKTA B IPYTOH, 3aTyXaHHue KOH(IJIUKTA.
PaccMoTpeTh MoCpeTHNIECTBO B KOH(IUKTAX.

BHyTpunmn4HOCTHBIE KOH(DIUKTHI

1.0npenenuth CONMANBHYIO CYI[HOCTh BHYTPHIMYHOCTHOT'O
KOH(IUKTA. 2. BEIIBUTH crielu(UKy ¥ MHOT0OOpa3ue NpuyuH
BHYTPHJINYHOCTHBIX KOH(IUKTOB. 3. PaccMOTpeTh MPUHIIMITEL
CaAMOOIICHKH, CaMOYBaXXCHHUS U CaMOYTBEPIKICHUSI. 4.
[Ipe3eHTOBaTH  METOAWKY  CaMOAaHAIM3a W IpaBHia
camoolnieHkd. 5. Omnpenenuts CHMIOTOMBI U CICICTBUS
BHYTPIJIUNYHOCTHBIX KOH(JIUKTOB. 6. [Iposectn
BPOGHMIAKTUKY AECTPYKTUBHBIX KOH(IMKTOB JMYHOCTH. 7.
Onpenenurh  CTPATeTHId W TaKTHKYy  MPEOIOJICHUS
BHYTPUIMIHOCTHOT'O KOH(DIUKTA. 8. PaccmoTtpets
KOH(MJIUKTHBIC THITBI JIMYHOCTEH. 9. Beimenuth cnemuduxy
MMOCPETHUYECTBA BO BHYTPWJIMYHOCTHOM KoHGpmukTe. 10.
PaccMoTpeTh MEXaHW3MbI TCHXOJIOTHYECKON 3aIlUThl HpPU
OOIICHUU ¢ KOH(JIUKTHBIMH JIFOIBMH.

MeXITMYHOCTHEIS KOH(i)J'II/IKTI)I

1. PaccMmoTpers CyHmIHOCTH M OIPEACINUTH CHEUU(UKY
YIPaBICHUsT MEKJIMYHOCTHBIMU KOH(IUKTaMH. 2. BBISBUTH
NPUYUHB MEXJIMYHOCTHBIX KOH(JIIMKTOB: IICHUXOJIOTHYECKast
HecOBMeCcTHUMOCTh mroaed. 3. IIpenctaBuTh METOAUKH
olpeeIeHUs HECOBMECTHMOCTH. 4. Paccmotperb
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MEKIIMYHOCTHBIH KOH(IUKT KaK pPEe3yJbTaT HECOOIFOICHUs
JMCTaHLMKM B mporecce obmenus. 5. [lokasars THHOJIOTHIO
MEXKIIMYHOCTHBIX KOH(JIMKTOB: KOH(IMKTHI HA HEBEPOAITbHOM
YpOBHE; KOH(IMKTHI Ha BepOaIbHOM ypoBHE. 6. BEBIIBUTH
OCOOCHHOCTH JMArHOCTHKH MEXJIMYHOCTHOTO KOH(IUKTA.
Kapra mexianmunoctHoro xoHguimkTa. 7. Ilokasarb crocoObl
YIpaBJICHUS MEKITNIHOCTHBIMH KOHPIMKTaMH, (HOPMYITY
HEeKOH(QIUKTHOTO  ToBemeHus. 8.  Omnpenenuts  poJib
KOMIUTMMEHTOB B OONIEHWH, MpaBWiIa WX IIOCTPOCHUS U
mpousHeceHus. 9. PaccMoTperh sMmaTthio Kak 9YyBCTBO H
KOH(JINKTOJIOTHYECKYIO METOHKY.

8. | KoH(pauKkTeI B ceMbe OOCYIUTh KpU3WC COBPEMEHHOW TpPATUIIMOHHON CEeMbU |
GyHKIMU  ceMelHBIX  KOHGIMKTOB. 2. JlaTh TIOHATHE
cemeiiHoro koHduukTa. 3. Omnpenenuts cHeuuPuKy U
TUTIOJIOTHIO CEMEHHBIX KOH(IUKTOB: KOH(UIMKT «OTIOB M
JeTel»; CympyXeckudl KOH(IUKT.4. PaccMOTpeTh CIOCOOBI
pa3pelicHus CEMECHHBIX KOH(DIMKTOB M HUX OCOOCHHOCTH B
3aBHCHUMOCTH OT THUIOB KOH(IMKTOB. 5. OmpenenuTsh poJjb
COLMANBHBIX CIYX0 B pa3pelICHIH CEMEHHBIX KOH()IUKTOB.

9. | KoH(INKTHI B OpraHu3anusax PaccmoTpers OpraHmM3anMoOHHBIE KOH(DIUKTH: CYIIHOCTE,
comepxkanne, Ttunosorusa. 2. OmnpenenuTb  NPHYUHBI
COBPEMEHHBIX KOH(IMKTOB B opranm3anuu. 3. Has3BaTe u
000CHOBATH BHYTPHOPTaHU3AIMOHHEIE (hakTopsl
koH(pukTHOCTH. 4. OnpenenuTs TPaTUIMOHHBIE MPHIUHBI
KOHQIIUKTOB. 5. PaccMOTpeTs 1esSTeNbHOCTh PYKOBOIUTEIS 10
JIUATHOCTHKE W PA3PEIICHUI0 OPraHU3allMOHHBIX

KoH(IUKTOB. 6. IIpeAcTaBUTh ONTHMAIBHYI TEXHOJOTHIO
pa3pelicHuss OpraHU3alMoOHHOrO KoH(pmukTa. 7. OO0CyauTh
BHEJPCHHE 3aKOHOB HOPMAJIBHOTO  (DYHKIIMOHHUPOBAHUS
OpraHM3alMy U IMporpeccuBHOro passurus eé. 8. O0CyauTh
OMBIT U 3aJla4¥ M3YYCHHUS M Pa3pCIICHUS OPraHU3aIMOHHBIX
KOH(JTUKTOB.

10.| MaccoBblie KOHQITHKTBI Omnpenenuth CHEIUPUKY MACCOBBIX KOH(MIUKTOB, HUX
KOJINYECTBEHHBIC W KAUECTBEHHBIE XapaKTEePUCTHKH.
PaccMoTpeTs KIaccHPHUKAIUIO MACCOBBIX KOH(DIUKTOB: TIO
KOH(MIUKTYIOIIAM CYOBEKTaM; TI0 COACPXKAHUIO U XapaKTepy
npoOieM,  mopomuBIIMX  KoHGmukr. 3. OOcyauTh
npopHUIaKTUKY  MEXHAIMOHAIBHBIX  KOH(IWUKTOB. 4.
OxapakTepu30BaTh OPraHU3AIMIO IIEPETOBOPHBIX MPOIIECCOB
JUTS YIIPABJICHUS] MACCOBBIMH KOH(IUKTaAMH.

TBopueckoe 3a1aHNe B BUJIe Icce

1. B ¢opme kpatkoro scce (4—>5 cTpaHull) 0ObSICHUTE, OYEMY YEIOBEK, UMEIOIIUIN OIBIT
PYKOBOJCTBAa MaJlOil TpYyIIoO#, Kak MpaBUJO, B COCTOSHUM PYKOBOJUTH KPYMHBIM
KOJUIEKTUBOM (K TIpUMEpY, KOMaHIUP B3BOJA CIIOCOOCH KOMAaHIOBaTh 0ATAIIbOHOM).

2. B dopme kpatkoro scce (4—5 cTpaHHI]) PacKpOWTE CYIIHOCTh OTPYIIUIEH- HOTO
MBIIUICHUS U TIOSICHUTE JAaHHBINH ()€HOMEH HECKOJIBKUMU MPUMEPAMHU.

3. CaMocCTosTeNhHO WIIM B TPYIINAxX M0 3—7 YeJIOBEK MOATOTOBLTE MPE3CHTAINH (HE MEHEee
10—12 cnaii1oB), pacKpbIBAIOLIUE IPUHIUINAIBHBIE pa3anuns B noaxonax K. Mapkca u
P. Napennopda Kk MeXIrpynmnoBbeIM KOH(IUKTaM.

4. B dopme kparkoro scce (4—5 crpaHul]) OOBSCHUTE MPHUYMHBI MOBBIIICHHOTO YHCIA
pa3BOJIOB B COBpeMeHHOI Poccun.

5. B ¢opme kpatkoro 3cce (4—5 cTpaHUI]) TPOKOMMEHTUPYHUTE POCT (HPEMUHHUCTUUECKUX
HacTpoeHuil B Mupe. ConocTaBbTe apryMEHTHI 3a U IPOTUB YKA3aHHBIX TCHICHIIUH.

6. B dopme kpatkoro scce (4—5 CTpaHHUII) OMUIIUTE MOACIH OJIArOMOyIHON CEMbH.
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7. B dopme kparkoro scce (4—5 cTpaHMI]) OOBSCHUTE, MOYEMY STHOIOJIUTHYCCKHE W
THOKOH(eCCHOHANbHbBIE KOHPIIMKTHI OTHOCATCS K YACITY HanboJsee OCTPhIX.

8. B dopme kpatkoro scce (4—>5 cTpaHHI]) TPOKOMMEHTUPYHTE MbICIb C. XaHTUHTTOHA O
TOM, YTO TeOMoJUTHYeCKHEe KOHGIMKTHI XXI B. OyayT NpOXOOUTh HO KOHTypam
nuBmmzaiui (Cesep — O, Boctok — 3aman u 1.1.).

9. CamocCTOsATEIbHO WM B rpyMnnax no 3—7 4eloBeK MOArOTOBbTE Mpe3eHTAIuU (HEe MEeHee
10—12 cnaiioB), OMUCHIBAIONINE TTPOLIECCHI «ITHUYECKOTO PEHECCAHCay, TPOXOISIIETO ¢
cepeaunsbl 1950-x rr. o HacTosIee BpeMsl, U 0XapaKTEPU3yHUTE €ro MPUYUHBI.

10. Onumute B ¢gopMe KpaTkoro scce (4—5 CTpaHHWI]) OCHOBHBIE MEXKITHHUECKHE H
MEXKOH(PECCHOHAIbHBIE KOH(JIUKTHI Ha TIOCTCOBETCKOM MPOCTPAHCTBE, a TaKkKe
MPUYMHBI, X BbI3BaBIIIHE.

Keiicnbl (cuTyanum v 3a1a4u ¢ 33JaHHBIMH YCJIOBHSIMH)

Tema (pa3nein) 3. KonpaukT kak counanbHblii geHoMeH

Keiic 1. Crardopackuii TIOPEMHBINA SKCTICPUMEHT

B 1971 r. amepukanckuii ncuxonor ®. 3umOap70 MPOBEN COLMATBHBIN IKCIEPUMEHT, LEIbIO
KOTOpOT0 ObUIO M3YUYEHHE pEeaklMy YeloBeKa Ha OrpaHuYeHue cBOOObI, HA YCIOBHS TIOPEMHON
JKU3HU, a TAK)KE Ha BIUSHUE HABSI3aHHOW COIMAILHOM poii Ha ToBeneHue. M3 76 100poBoIbIeB
HCCIIeIOBATENsIMHA OBLIIO 0TOOpaHo 24, KOTOphie OBLIM MPU3HAHBI Han0OJIEe TMCUXOJIOTHYECKU
yCTOWYMBBIMU. Bce yuacTHUKY ObLUTH MY)KUYMHAMU, YUAIIUMHUCS B KOJUIEIKAX, MPEUMYIIIECTBEHHO
OenbIMM, TpHUHAUIEKATNM K CpeAHeMy Kiaccy. [pynmy mnoaenwid ciy4aHbIM 00pazoMm
(mogOpachiBaHHEM MOHETHI) Ha «3aKJIFOUEHHBIX)» U «OXPAHHUKOBY» U MOCEUIU Ha JIBE HEJEIH B
YCIIOBHYIO «TIOPbMY». Mexay TpylnaMu «3akIl0YeHHBIX» U «OXPAaHHUKOB)» HE OBLJIO HUKAKON
00BEKTHBHOHN pa3HUIIBI B (PU3HMUECKUX JAHHBIX.

«OxpaHHHMKaM» BbIJAIN JEPEBSIHHbIE AYOMHKH W YHU(OPMBI 1IBETa XaKd BOEHHOro o0Opasia,
KOTOpBhIE OHHM caMd BbIOpanu B MarazuHe. VMM Takke Aanu 3epKajdbHBbIE COJTHEYHBIE OYKH, 32
KOTOPBIMU He ObLIO BUIHO TJ1a3. B oTinyne 0T «3aKiIF0UeHHBIX» OHU JIOJKHBI ObLIN paboTaTh MO
CMEHaM U BO3BpAILAThCS «JIOMOI» B BBIXOJHBIC, XOTS BIOCIEACTBUA MHOTHE Y4acCTBOBAIU B
HEOIJTAUEHHBIX CBEPXYPOUHBIX JIEKYPCTBAX.

«3aKIIt0ueHHBISY» JODKHBI OBLITH 0/IEBAThCS TOJIHKO B HAPOUHO TUIOXO MOJAOOpaHHBIC XalaThl 0e3
HUKHETO Oesbsl M pe3MHOBBIE IUIETIaHIIbl. 3UMOap10 YTBEPKIaJl, YTO Takas OJeXkKIa 3aCTaBUT UX
NPUHITh «HEMPHUBBIYHYIO OCaHKY Tella» M OHU CTaHYT MCHBITBHIBATH AUCKOMQOPT, uTo Oymer
CIOCOOCTBOBATH JIC30PUEHTAIMH. «3aKIIOYEHHBIX» Ha3blBAIM TOJBKO [0 MPHUIIUTHIM Ha
yHUGOPMY HOMEpaM BMECTO MMEH. Bmo0OaBOK OHM HOCHIM MaJCHBKYIO IIETIOYKY Ha CBOHMX
JOJBKKAX KaK MOCTOSHHOE HalIOMUHAHHUE O CBOEM 3aKJIIOUEHUU U YTHETEHHOCTH.

3a 1eHb J0 PKCHEPUMEHTA «OXPAaHHUKW» MTOCETHII KOPOTKOE YCTaHOBOUYHOE 3acenanue. OHaKko
UM HE Jaldd HUKAKUX YyKa3aHUW, KpPOME HANOMHUHAHUS O HEAOMYyCTHUMOCTH KaKOTo-Inbo
¢dusnueckoro Hacuiausa. M ckaszanu, 4To WX O0S3aHHOCTH COCTOUT B TOM, YTOOBI COBEpIIATH
00X0[1 TFOPbMBI, KOTOPBIH OHU MOTYT COBEpPILATh TaK, KaK 3aXOTHAT.

Owunm 3umbapi0, HHCTPYKTUBHAS PEUb Mepe]l «OXPaHHUKAMI:

CoznaiiTe y 3aKJIFOYEHHBIX YyBCTBO TOCKH, YyBCTBO CTpaxa, OUIYIIEHHE MPOU3BOJIa, TOTO, YTO UX
YKU3HB MTOJTHOCTHIO KOHTPOJUPYETCSI HAMU, CHCTEMOM, BAaMU, MHOM U Y HUX HET HUKAKOTO JIUYHOTO
IPOCTPAHCTBA... MBI OyJleM pa3HbBIMU CHOCOOAMM OTHHUMATh MX MHAUBUAYyAJIbHOCTH. Bece 31O B
COBOKYITHOCTH CO3/IaCT Y HHMX YyBCTBO Oeccuivsi. 3HAYUT, B 3TOM CUTyalluu y Hac OyAeT Bcs
BJIACTh, 4 Y HUX — HUKAKOM.

DKCTIEPUMEHT, OJTHAKO, OBICTPO BBIIIEN U3-T10]T KOHTPOJIS. «3aKITIOYCHHBIS) HAuaIH TI0IBEPTaThCs
Ca/IUCTCKOMY U OCKOPOUTENLHOMY OOpAIeHHIO CO CTOPOHBI «OXPAaHHUKOBY, U K KOHILY IIEPBOTO
JTHSL Yy MHOTUX M3 HAX HaOJI0JAI0Ch CHIILHOE SMOIIMOHATBHOE PACCTPONUCTRO.
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[Toce cpaBHUTENBHO CTIOKOWHOTO TMEPBOTO THS Ha BTOPOM J€Hb BCIBIXHYI OYHT. « OXpaHHUKH
JTO0OPOBOJIHHO BBILIUTA HA CBEPXYPOUHYIO paboTy 1 6€3 pyKOBOJICTBA CO CTOPOHBI HCCIeI0BaTENeH
MOJABISUIM MSATEX, Halaaas Ha «3aKIFYEHHBIX» C orHerymmTesssmu. [locie atoro nHumuaenra
«OXpaHHUKWY» TBITATUCH PA3ACTAThH «3aKIIOUEHHBIX» U CTPABIMBATh UX JIPYT C Apyrom. Beibpas
«XOPOILIUI» U «IIJIOXO0I» KOPITYChl, OHH 3aCTaBIISIIN «3AKIOYEHHBIX» JyMaTh, 4TO B UX PAJIaX €CTh
uHpopmaropsl. Takre Mepbl BO3BIMENN 3HAYUTENBHBIA APPEKT, U B JaTbHEHIIEM BO3MYIICHHHA
KpynmHOTO Macmrtaba He mnpoucxoawio. COrIacHO KOHCYJbTaHTaM 3uMOapj0, OBIBIIUM
3aKJTFOYCHHBIM, 9Ta TAKTHKA ObUIA MTOI00HA TOM, YTO MCTOIB3YEeTCS B AMEPUKAHCKUX TIOPbMaX.
[Toncyersl «3aKIIOYEHHBIX», M3HAYAJIBHO 3aJyMaHHbIE, YTOOBI MOMOYb UM HPUBBIKHYTH K
UACHTU(DUKAITMOHHBIM HOMEpaM, MPEBPATUINCh B YaCOBbIE HUCHBITAHUS, B XOJE€ KOTOPBIX
«OXpaHHUKW» W3BOJMUIM «3aKJIIOYEHHBIX» U TMOABEpraiu ux (U3MYECKUM HaKa3aHWUsSIM, B
YaCTHOCTHU 3aCTaBIISUIM TOAOJTY COBEpIIaTh (hU3nyecKue ynpaxxHeHus. TropbMa OBICTpO crania
rpsi3HOM ¥ MpadyHOil. [IpaBo MOMBITHCSI TPEBPATUIIOCH B MPUBUJIETHIO, B KOTOPOH MOTJIM OTKa3aTh
M 4YacTO OTKa3blBaJIM. HEKOTOPBIX «3aKIIOUEHHBIX» 3aCTABISUIA YUCTUTh TYyaJIeThl TOJIBIMU
pykamu. M3 «mnoxoit» kamepbl yOpaiud Marpaibl, U 3aKJIIOUYEHHBIM MPUILIOCH CHaTh Ha
HETOKPBITOM OETOHHOM I10JTy. B Haka3zaHue 4acTo OTKa3bIBaJIH B €I€.

Cam 3umOapao TOBOpWUII O CBOEHW pacTyIlel MOTpYKEHHOCTH B SKCIEPUMEHT, KOTOPHIM OH
PYKOBOAWJI M B KOTOPOM aKTUBHO ydyacTBOBaj. Ha derBepThlii J€HBb, YCIBIIIAB O 3aroBOpe
«3aKJIIOYEHHBIX» C IIENIbI0 MOo0era, OH MOMbBITAICA MEPEHECTH HKCIEPUMEHT B HACTOSIIUN
HEHCIIONIb3YEMBIH TIOPEMHBIH KOPIYC B MECTHOM TOJMIMH, Kak B Ooyiee HaJIEKHBIH.
[Tonumeickuii genapTaMeHT eMy OTKas3al, CChUIasiCh Ha COOOpakeHusi 0€30MacHOCTH, W, HO
cJI0BaM caMoro 3umM06ap 10, OH ObUI 30J1 M pa310Ca0BaH M3-3a OTCYTCTBHS COTPYAHUYECTBA MEKITY
€r0 U MOJUILIEUCKON CUCTEMOU UCITOJIHEHUS HaKa3aHU.

B xone skcrepuMeHTa HECKOJIBKO «OXPaHHUKOB» Bce Oouiblie W OOJbIIE MPEBPAIAIUCh B
Ca/INCTOB, 0COOEHHO OHU JIIOTOBAJIN HOYbIO, KOTJa UM Ka3aJI0Ch, YTO BUICOKaAMEPhI BHIKIIFOUEHBI.
DKCIEPUMEHTATOPbl YTBEPXKJadu, YTO MPUMEPHO KAXKIBIM TPETHM «OXpaHHHK» IOKa3bIBACT
HACTOSIINE CAAUCTCKUE HAKJIOHHOCTH. MHOTHE «OXPAHHUKW» PACCTPOUIIUCH, KOTJa YKCIIEPUMEHT
OBLJT MPEpBaH paHbIIIe BPEMCHH.

BrocnenctBun «3akiatO4€HHBIM» MPEIJIOKUAIN IO/ YECTHOE CIOBO» BBIUTH U3 TIOPbMBI, €CIIU
OHU OTK@XYTCS OT OIIAaThl; OOJIBIIMHCTBO COTJIACHUIIOCH. 3UM- 0ap/i0 MCIONb30Bal 3TOT (AKT,
YTOOBI TOKA3aTh, HACKOJIBKO CHUJIBHO YYACTHUKHU BXXUIIUCH B POJIb.

3uMOapa0 pemmi TPEeKpPaTuTh AKCIEPUMEHT paHblle BpeMeHdu. OnHa M3 aclUpaHTOK, HE
3HaKOMasl MpPEeXJAe C SKCIEPUMEHTOM, BbIpa3Wjla IMPOTECT IMPOTHUB YCTPAIIAIOIINUX YCIOBUU
TIOPBMBI TIOCJIE TOTO, KaK MPHIIUIA TyAa MPOBECTH Oeceapl. 3uMOapa0 oTMedaeT, uTto u3 Bcex S0
CBUJETENEH KCIEPUMEHTa TOJIBKO OHA MOCTAaBHJIa BOMPOC 00 3TUYHOCTU HCCIeN0oBaHUSA. XOTs
HKCIIEPUMEHT ObUI PACCUMTAH Ha JBE HEAEIH, Yepe3 IeCTh JHEeH OH ObLT MpeKpalleH.

3adanue

1. C yem cBsi3aHa CTONb pe3Kasi IepeMeHa B IOBEEHUU IPYIIIBI «OXPAHHUKOB) ?

2. Uem 00yCIIOBIIEHBI MPOSIBIICHUSI arPECCUBHOCTH M CaIM3Ma «OXPAaHHUKOBY?

3. BO3MOXHO JIM MPOAOIDKEHHE OOLICHUSI MEXKAY «3aKIIOUEHHBIMU» M «OXPAHHUKAMU I1OCIIe
3aBEpUICHUSI YKCIIEpUMEHTA?

4. Kak B IICUXOJIOTUH Ha3bIBaeTCsl (PEHOMEH, MTPOSBUBIINICS B X0/1€ OMMCAHHOTO SKCIIEPUMEHTA?
OxapakTepu3yiuTe MEXaHU3M €ro BO3HUKHOBEHHUSI.

5. Mor i @. 3umOap/10 He JOMYCTUTh MOAOOHOTO BCIUIECKA KECTOKOCTH?

Tema (pa3znen) 6. BHyTpHWINYHOCTHBIE KOH(IUKTHI

Keiic 2. OrpynmiieHHoe MbIIJICHHE

PaccmoTpuM 1BEe cuTyanuu, ONWCHIBAIOIIME TIOBEACHHE HJKUMAXEH aBHalallHEpOB B
AKCTPEMAJIbHBIX YCIOBUSX.
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Peiic Air Florida n3 HanimonansHoTO a’pomnopra Bammarrona

JlaTunku, B KOTOPBIX 00pa30BajICs Jied, CUTHAIM3UPOBAIN O MPEBBIIICHUN CKOPOCTH, U KallUTaH
KOpalJIsi CHU3MWII [T0/1avyy TOIIMBA B ABUTaTellb HAOMPABILEro BBICOTY JaifHepa.

[lokazaHus «4EpHOTO ALIUKA»:

[TepBblii mui0T: DM, THI 3TO 3ps!

Kanuran: Bee HopmanbHo. 80 (noxaszsieaem na cnudomemp).

ITepsbiii munot: [To-moemy, HeT. BipoyeM, MOXET, ThI ¥ TIPaB.

Kanuran: 120.

[1epserit nunot: He 3Hato.

% % %

Kanuran onmOcs, a macCHBHOCTh MEPBOr0 MUJIOTa MpHBeENa K TOMY, YTO CaMOJIeT, He HaOpaB
BBICOTBI, Bpe3asicsl B MOCT uepe3 peky Iloromak. B *KUBBIX ocTanuch JUIIb MATh YETOBEK.

Peiic [lenBep-Uukaro United Airlines DC-10

OKHUnax, NpoIIEAIINNA IOATOTOBKY 10 IPOrpaMMe YIIPaBJIEHUS PECYPCaMU IKUIIAXKa, CTOIKHYJICS
B TOJIETE C BBIXOJOM U3 CTPOs TJIABHOTO JBHUTraTelNs, PYJEBOrO YIpPaBJIECHUS U DJIEPOHOB, 0e3
KOTOpBIX HEBO3MOXHO MaHEBpHUPOBAaHME camoJeTa. 3a Te 34 MHUHYTBI, KOTOPHIE OCTABAJIUCH Y
SKHUMaXKa 0 aBapUITHOM MOCaKU BOJIM3H B3JIETHO-TOCAI0YHOM 1T0s10ckl Topoaa Cy-CuTH, SKumax
JIOJKEH OBUT PeIINTh, KaK YCTAaHOBUTH KOHTPOJIb HAJl MAITMHOM, OLIEHUTH TPO3HUBILYIO ONTACHOCTH,
BbIOpaTh MECTO ISl TOCAIKH ¥ TOATOTOBUTH K HEMl KOMaH1y U nmaccaxupoB. [loMUHYTHBIM aHamu3
IIEPEroBOPOB, KOTOPBIE BEJIUCh B KAOWHE, BBISIBIII AKTUBHOE B3aMMOJICHCTBHE YWICHOB YKUIAXKA!
31 pennmuka B MUHYTY (B CaMblii KPUTHYECKUM MOMEHT OOCYXKIEHHUS PEIUIMKH IMOJaBaJIUCh CO
CKOPOCTBIO OJIHA B CEKyHAY). 3a BpeMs, OCTaBaBlIeecs A0 aBapUUHOM MOCAIKH, SKUIIAX HalIell
CpelM IacCaXUpoB €IlIE€ OJHOIO, YETBEPTOro, MHWJIOTA, ONPENENINI OCHOBHBIE HAaIpPaBICHUS
paboThl; Bce WICHBI KOMaH/ bl TIOCTOSIHHO ACpKalH JPYT APYyra B Kypce MPOUCXOSAIIUX COOBITHI
U IPUHATHIX KaKIBIM U3 HUX pelieHnid. Miaamme 4ieHbl KOMaH/1bl CBOOOHO BhICKAa3bIBAJIM CBOU
NPEUIOKEHUS, U KallUTaH, OTAaBas pacHoOpsIKEHUs, yUuThIBal U MX. Bce uneHbl 3kunaxka
SMOLMOHAIBHO MOAAECPKUBAIU APYr JpPyra, 4ro IMOMOIJO HM CIPABUTHCS C CHIIBHEHIIMM
cTpeccoM u cnactu 185 u3 296 yenoBek, HaXOAUBIIMXCS Ha OOPTY.

3adanue

1. CpaBHHUTE J1BE PEATIOKECHHBIE CUTYAIIUH U OXapaKTepU3yiTe NPUYMHBI KaTacTpO(bI B IEPBOM
clly4ae ¥ MPUYHHBL, 10 KOTOPHIM BO BTOPOU CUTYallMU YJAIOCh U30€KaTh CTOJIb KPYIHBIX KEPTB.
2. Tlouemy BO BTOpOM ciyyae (EHOMEH OIpPYNIUICHHOTO MBIIUICHHUS HE TMPOSBHIICS CTOJb
daTtanbHBIM 00pa3zom?

3. Kro B Oosblieii creneHr BUHOBEH B NEPBOM AMH30Ji¢ — KOMAaHIUP SKUMaKa WIM TEepPBBIA
UJI0T?

Tema (pa3nen) 8. KoHpINKTHI B ceMbe

Keiic 3. Cemeiinblil KOHPIMKT: «<MaMa BBIXOJUT 3aMYAK»

Wpuna b. — ogunokas xennaa ¢ pedenkom. B ¢eBpane 2015 r. ona no3HakomMmiIack ¢ AHapeem
B. OtHomenust pa3BuBajIich 0J1aronoixy4yHo, ¥ K Maro TOTO e rojia rnapa MpHuHsijia perieHne 5KUTh
BMecTe. [Ipobiembl Hayanuch u3-3a oTHOIIEHU AHpes ¢ cbiHoM Mpunbl — Huxonaem b. Otot
14-neTHU MOAPOCTOK OCTPO MEPEKMUBAECT U3MEHEHUS B CEMbE U HE JKEJIAeT NPUHUMATh HOBOTO
«OTI1a», 0COOCHHO €ro HACTaBJICHUSI.

Anppeit B.:

51 moHuMaro, 4To MpHULIEN B HOBYIO CEMBIO C YK€ YyCTOSIBULIMMHCS OTHoleHusMu, 1 Koine Hano
INPUBBIKHYTh K TOMY, YTO T€NEpb MbI KUBEeM BTpoeM. CO CBOEH CTOPOHBI 5 MBITAIOCh HAWUTHU C
napHeM OOIIMi S3bIK, UCKPEHHE WHTEPECYIOCh €ro >KM3Hblo, HO Hukomait 3Toro He xouer
npuHuMathk. Hagercs, co BpeMeHeM 3TO MTPOUIET — HAM C HAM JIEJIUTh HEYEero.

Huxkonaii b.:
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MpgI ¢ MaMO# TPEKPACHO KUJIM BIBOEM, a AHJIpel MpuIen Ha Bce roToBoe. OH MOKET ObITh KaKUM
YTOAHO KPYTHIM OM3HECMEHOM, d(D(PEKTUBHBIM MEHEHPKEPOM, HO MHE HET JieJia JI0 €r0 KPYTHU3HEI,
Y OH HE cMeeT MeHs YIuTh! CTOUT MHE IPUITH TOMO#, KaK HAYNHAIOTCSI OECKOHEYHBIC PACCITPOCHI
0 MOUX JIeJIaX, O TOM, C KEM sl OOIIa0Ch, HEHYKHBIE COBETHI U MOy4eHus.. . OH MBITaeTCs UTPaTh
POJIb MOETO JIpyra, HO JeJIO B TOM, YTO MHE HE HYXHbI Takue Apy3bs. [IycTs xuBeT cam mo cebe,
a st Oyny cam Ho cebe.

3aoanue

1. KBanudumupyiite 1aHHBII KOHMIUKT ¢ TOYKU 3PEHUS TUIIOJIOTUH, IPUYUH BO3HUKHOBEHUS U
JTUHAMUKH.

2. KakoBa momxHa ObITh ONTHMalIbHAS MOJIENb oBeAcHus punst b. B manHON cuTyanun?

3. CuporHo3upyiTte JanbHEHIIee pa3BUTHE COOBITHH.

Keiic 4. «Pa3Boa mo-4exoc10BalKu»: NPUYMHBI U MOCTeICTBUS

«bapxaTHblii pa3Bo1» — MUPHBIN U 0QUITHATEHO Y3aKOHEHHBIN pacmaj COI03HOTO TOCy1apCTBa
YexocnoBakuu. OH mpomsomen 1 sHBaps 1993 r. Bcimen 3a Tak Ha3bIBaeMOUM OapxamHoll
pesontoyueti, B X0J€ KOTOPOH COLMATMCTUYECKUN PEKUM M IUIAHOBYIO SKOHOMHUKY CMEHUIIH
KaluTajdu3M ¥ pPHIHOYHAS JKOHOMHUKA. bapxamuvim OH OBbUI Ha3BaH 10 TPUYUHE CBOCHU
OECKPOBHOCTH.

B UexocnoBakuu MIMEHHO 3THUYECKHUE, @ HE YUCTO SKOHOMUYECKUE TPUUUHBI TPUBEIH K pacray
rocynapcrBa (TouHee, KOH(MIUKT HAIMOHAJIBHBIX AJIMT, a HE HACEJICHHS, COTJIACHO OMPOCY).
MexasTHHUecKHe mpoOsiieMbl (B HECpaBHEHHO MeHbIMX MacmrTabax, uemM B CCCP)
JNeCTaOUIN3UPOBATIM YIKOHOMUYECKYIO CUTYallMIO B CTpaHe M MPUBEIHM K pachary rocyJapcTBa.
Me:K3THUYECKUE TPEHUS B PECITyOIIMKE CYIIeCTBOBAIH BCET/Ia, TOCKOIBKY HACTOSIIAS aBTOHOMUS
MHOTOYHMCJICHHBIM MEHBIIIMHCTBAM Tak M He Obula mpegocrtasiieHa. [lonagany (mo 1945 r.) oHn
MPOXOIVIIN TIO IMHUM «CIIaBSHE (YeXHU, CTIOBAKHU, PYCHHBI) — HECIIaBSIHE» (B MEPBYIO O4Yepeb B
3Ty TPYMITY BXOAWIN CyAeTcKrue HeMIlbl B Uexuu u BeHTpbl B KOxxHOM CiioBakun). O1HAaKO mMocie
JIETIOPTallMM HEMIEB M 3HAYUTEIBHOM SMUIPALIMM BEHIPOB [0 OKOHYaHMHU BTOpOoN MupoBOi
BOITHBI OCHOBHBIE MPOTHUBOPEYUSI CMECTUIIUCH B JPYTYIO IUIOCKOCTh — MEXAY OTHOCHTEIHHO
onHopoaHoi Yexueit u Oonee Gennoii CnoBakueil. B Gonee passuroit Uexun BBII nHa mymry
HacesieHust Ha 20% nOpeBOCXOIMII aHAJOTHMYHBIN mokaszaTens B CioBakuu. Torma e 4emckue
MOJIMTUKY HAaYalld BHICKA3bIBaTh MHEHUE, 4TO Yexus oopemeHena CloBakuen, Ky1a yXoasT, KaK
B NIPOPBY, HAJIIOTOBbIE MOCTYyIIEHUs. B CBOIO ouepe/b, CI0BALIKME MOJUTUKU OBLTH pa3apaKeHbl
TEM, YTO HAXOJATCSI B YHU3UTEIHHOM IOJI0KEHUH B COI03HOM T'OCYAapCTBE.

Hakanyne moamucaHusi COTJIAIICHWUH O paslelieHud pecryOMKu, B ceHTsOope 1992 r. Obur
MPOBEJICH OMpOC HaceleHus: YexocimoBakuu 00 OTHOIICHUH K pasfeny crpanbl. B CrnoBakuu 3a
paznenenue ctpanbl 06110 37%, npotuB — 63, B Uexuu Obu10 32 — 36, mpoTuB — 64%.

[To wmepe ngecrabunm3anmuu OOCTAHOBKM B CTpaHE BCTal BONPOC O HAIMOHATHLHOM
camMmoorpe/ielieHuu cocTaBisitomux Yexocnoakuto pecnyonuk. [Tonadany Obl10 HalIEHO YHCTO
dbopManbHOE KOMIIPOMUCCHOE pEIIeHHe — MHcaTh O(QUIIMaTbHOE HA3BaHUE CTpPaHbl Kak Yexo-
CrnoBakus (momHocteio — Yerickas u Cioarikas @enepatuBnas Pecriyonuka, YCDP), kotopoe
nercteoBano B 1990-1992 rr.

B 1menom, HecMOTpsi Ha SBCTBEHHYIO CMEHY IOJMTUKO-d)KOHOMHUYECKOTO Kypca CTpaHbl,
OOJBIIMHCTBO HACENEeHUs (KaK YeXW, TaK W CIOBAaKW) OBUIO HE TOTOBO K HAIMOHAIBLHOMY
CaMOONPEIEICHNIO, YTO MOATBEPANIIN PE3yJIbTaThl OMpoca, MPOBEACHHOTO B TO BpeMs. Tem He
MeHee cyap0a CTpaHbl OKaszalach B pyKaxX IOJUTUKOB, KOTOPBIE PaCHOPSIIINCH WHAYe.
OTtaenpHbIE KUTENU MPUTPAHUYHBIX oOJacTeid ¢ 00euX CTOPOH HOBOW T'paHUIl HETaTHMBHO
OTHOCWJIMCH K pa3/ieNly CTPaHBbI.
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CnoBankuit mapsameHT 17 uronst 1992 r. npuHs1 AeKIapaluio 0 He3aBUCUMOCTH. YexocioBalkuit
npe3uaeHT Baryias ["aBes, KOTOPBII BHICTyIa MPOTUB pa3esieHus], yIIeN B OTCTaBKY. 25 HOA0PA
denepanpHOE coOOpaHUe MIPUHSIIO 3aKOH O pa3zeieHuun cTpaHsbl ¢ 1 ssaBaps 1993 r.

3aoanue

1. Kpasmdurupyiite 1aHHBIA KOHGIUKT C TOYKH 3PSHUS TUIIOJIOTHUH, TPUYHUH BO3HUKHOBEHHS U
JTUHAMUKH.

2. Kakue gakTopsl MO3BOJIMIN Pa3pEIIUTh CIOKUBIIYIOCS CUTYaIUI0 MUPHO?

3. Moxer M JaHHBIA MPELEAEHT CIY>)KUTh OCHOBOM U1 B3aUMOIPHUEMIIEMOrO DPa3pelICHUS
MOA00HBIX KOHPIIUKTOB? APryMEHTUPYHUTE CBOIO TOUKY 3PEHHUS.

Tema (pa3nen) 9. KoHQIMKTHI B Opranu3anusx

Keiic 5.

Y KpymHOro TOCTaBIIMKAa CTpOMMAarepuasoB BO3ZHUKIM MPOOJIEMBl C 3aKylKaMH: B
oTJielie CHAaOXKEeHHs HalUIO KOH(JIMKTHAs CHUTyallus, a €ro HadaJbHUK HEJAO0CTaTOYHO
kBanuduuuposat. [Ipobiema B TOM, 4TO cialblii PYKOBOAUTENb OJHOBPEMEHHO SIBISETCS
LEHHBIM CHEIHAINCTOM, U TEPATh €ro KOMIaHUs HE XOYeT.

3aganue:

Pazpemmnre KOHMDIUKTHYIO CHTyaldio, TaKUM o00pa3oM, YTOOBI B KOMIIAHUU OCTaJIUCh
U MakcumoBa, 1 PyneHko, a Taxxe noBbicuiach 3 ()eKTUBHOCTh pabOThI OT/eNa CHAOKEHUSL.
OO06ocHyliTE CBOE PEIICHHE.

WNndopmanus o KoMIaHuu.

Kommanus 3A0 «CrpoiinoctaBkn» padboTaeTr Ha peiHKe Y pano-Cubupckoro peruoHa 6osee 5 jier.
Cdepa nesarenbHOCTH - MpoJa’ka CTPOUTENBHBIX M OTIECNOYHBIX MaTepuasnioB. KoHKypeHIHs
B 9TOM 00JyacTH O4eHb BbiCOKa. PriHOK ExatepunOypra m CBepyioBCKO# 00J1aCTH B OCHOBHOM
JeNAT TpH (GUPMBI C aHAJOTMYHOW aCCOPTUMEHTHOH JMHEHKOW. VIMEITCS M KOHKYPEHTHI
MoMeJb4e, KOTOPhIE CIIEHUaTU3UPYIOTCS Ha OTJENIbHBIX IPyIIax cTpoiMaTepruasoB - 0ObIYHO MX
nonutuka 6osee arpeccuBHa. Ceituac 3A0 «CrpoitnoctaBkuy 3anumaer okoio 30% peiHka. B
Havyayie 2003 T. mpeanpusTHEe MEePecTaao BHIOJHITH MUIAHOBBIE IMOKA3aTeIN M0 00BEMY MPOJIAK
(91% 3a kBapTan) u goxoxay (89% 3a kBaptain). OT COTPYAHUKOB OT/eNa cObITA CTAIH MTOCTYNATh
KaJoObl: TO Ha CKJIaJIe HET XOJO0BOIr0 TOBapa, TO 3aKa3 HE JOCTaBWIIM B CPOK, J1a U OTIIYCKHBIE
IICHBI Ha TOBAap, MO0 UX MHEHMIO, ObUIM BBICOKUMH. «CHAOKEHIIBI CUAAT M HUYETO HE JENAloT, -
roBOpWJIM COBITOBUKHM. - MIM HamieBaTb Ha HalmM IJlaHbl Mo oObemam mpojax». [locne
IIPOBEJCHHOI0 aHaJN3a BBICHUIIOCH, YTO JEHCTBUTEIBHO YaCcTO HApPYIIAIOTCS CPOKU MOCTAaBOK
(o 2-x Henenp), KOdPGHUIIMEHT 000PaYMBAEMOCTH TOBapa 3HAYUTEILHO MPEBHIIIAET HOPMATHBBHI.
[lo HEKOTOPBIM ACCOPTUMEHTHBIM IPyIIIaM OTITYCKHBIE IIEHBI BBIIIE 1IEH KOHKYPEHTOB Ha 5-7%.
[TpuunHa - BEICOKHE 3aKyTOYHbIE

1eHbl. Takke cTano MOHSATHO, YTO PYKOBOJAWTENb OTAENa B OONbIICH CTENEHU MPOSBISIET cels
B POJIM CHa0)KEHIIa, HEXKEIH B POJIM MEHEIKepa, a CHUCTeMa OIIaThl TpyAa B MOJApa3JeIeHun
HUKaK He «3aBsA3aHay Ha IJIAHOBBIE TIOKA3aTeNH 110 00beMaM MPOAaxK.

Cutyanus B oTAeIE

PykoBoautens otnena cHaOxeHus - Uropp MakCUMOB - Ha BONPOCH! F€HEPAILHOTO AUPEKTOPA
oTBeYas cienyromee: «Mou pedsta padboraroT Herioxo. CaeauTh 3a KOKIbIM 5 HE COOMPAIOCH -
OHM B3pOCJIbI€ JIIOU. 5 CBOM NO3ULIUU IPUBOXKY MPAKTUUYECKU B CPOK U 110 KOHKYPEHTHBIM LIEHAM.
Ecnu xotute, Hanuny 3asBieHuE 00 YBOJIbHEHUNY.

MaxkcuMOB - caMblif ONIBITHBIN cHaOxkeHel « CTpOHIOCTaBOK». YBOJIMB €ro, KOMIIaHUS HE CMOXKET
pabotath 3(pPeKTUBHO, TOCKOIBKY Ha HEM JepKaTcs HanboJiee XO0BbIC TPYIIIBI TOBApa, a €ro
paboTa BO MHOTOM 3aBs3aHa Ha JIMYHBIX KOHTAKTAaxX ¢ MOcTaBUIMKamMH. Ha3HaueHne Ha TOIKHOCTD
ObUIO0  BBIHYXIEHHBIM: Mropp cobupancs yBonuthcsi. W B TO BpeMsi, U CErojHs
€ro YIpaBJICHUECKNE HABBIKM HEIOCTAaTOYHBI JJI YCIIEUIHOIO PYKOBOZACTBa oTaenoM. HUrops -
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OYeHb KOMMYHHUKAOEIbHBIH M OO0asATENbHBIN YeNOBEK, HE3aMEHUMBbIH mpHu (opc-Maxkope.
OH >MOIMOHANILHBIA JTUAEP, TOTOBBI OpOCHTBCS Ha aMOpasypy, €CIH STO B HHTEpecax
npennpusaTust. CienuaaucTsl oTJesa ¢ OONbIINM yBaK€HHEM OTHOCSTCS K MakcMMOBY Kak K
CcHaOXXEHIly, HO MPSYyT Tja3a, KOrja WX TMPOCIAT JaTh OIEHKY €ro JesSTEIbHOCTH Kak
pyxoBoauTens. UToObl CABUHYTH CUTYAIIMIO C MEPTBOM TOUKH, PyKOBOJCTBO KOMITAHUU ITOPYUHIIO
JUPEKTOPY MO MEepCOHAly HayaTh MOUCK KaHAUAaTa Ha JIOJDKHOCTh HadalbHUKA OTENa
cHaOxeHus: MO0 HOBOTO MPOEKTHOTO OTJENa, Ybsl JIEATENbHOCTh OyJeT TakKe BKIIOYATh
MOCTaBKY MPOYKILIHH.

Uepe3 mapy MecdIeB HAIUIA TPaMOTHOIO chenuanucra mno joructuke - HOmumio Pynenko.
Ee peunin Ha3HAaunTh 3aM. HAYaJIbHUKA OTJeNla CHA0KEHHUsI Ha MCTIBITATeNIbHBINA CpOK. «Jlanbe
Oyzer BUTHO», - CKa3ajd reHepanbHbId nupektop. MOmms, B ormmume ot Urops, obGmamaer
0oJee CTPYKTYPHPOBAHHBIM MBIIUICHHEM U CIOCOOHA 3aHMMAThCS TUTAHOBOM paboTOM, Onupasch
Ha DKOHOMUYECKHN aHaIM3 JEATEIIbHOCTH OThena. BmecTe 3TH pyKOBOOUTEIM XOPOUIO
nononHsumM Apyr npyra. Ilogpasnenenue crano paborath Oosiee pe3yabTaTuBHO.

Ho mocreneHHO B UX OTHOLIEHUSX CTaja HAPACTaTh HAIPSKEHHOCTh, YTO CPa3y ke OTPa3HIOCh
Ha TIOKa3aTeNnsax otraena. MakcuMoB 4yBCTBOBaI, 4To HOmus Gonee KOMIIETEHTHA B BOMPOCAX
JIOTUCTUKU U 3KOHOMHMKH. OH omacaics, 4To B Ojrpkaiiliiee BpeMsi OHa MOXET CMECTUTD €ro C
noipkHOCTH pykoBogutens. [losromy HMrops cram paBate PyneHKO mnoOpydeHHs, KOTOpPBIE
B OOJIBIIICH CTENEHW OTHOCWIINCHL K OOSI3aHHOCTIM CHAOXKeHIla, HeXeln 3amectutens. OH
TaK)K€ TOPMO3HWJI HOBOBBEIEHUs, KOTopble npeanarana Onus. B cBoro ouepens, KOnus, 31Has, uto
OHa Oojiee TPaMOTHO MOJIXOJUT K BOMNpOCAaM IOCTaBOK, CTPEMHJIACh pACHIMPUTh CBOU
MOJIHOMOYHS U Hayajla 03By4YMBaTh CBOM UJIEU HAMPSMYIO TeHepaTbHOMY TupekTopy. OJIHaKo OHA
He 00Jajana TaKUM aBTOPUTETOM Y COTpYAHHMKOB ¢Gupmbl, kak Wropp, He Moria «3axeyb U
MIOBECTH 3a c000i1», 1a ¥ B 00JIACTH CTPOUTEIHHBIX MaTepHaIoB OblIa MEHee KOMIIETEHTHA.
JupekTop 1o nmepcoHaity NpoOBOJAUI MEPETOBOPHI U ¢ PyneHko, 1 ¢ MakCUMOBBIM. Y Ka3bIBasi Ha
YCHENIHOCTh UX COBMECTHOM pabOThl, HACTAMBAJI HA PACHPENEICHUH 30H OTBETCTBEHHOCTH W
pasrpannyeHun mojHoMouni. Ho cripaBUTBCS ¢ 3TOM MpoOIEeMON CamMOCTOSATEIBLHO €My He
yaaiock. PykoBOJACTBO K€ aKTHBHBIX JEHCTBUNM HE MPEANPUHUMANO, HANEACh, YTO CHUTYalMs
MOCTENIEHHO pa3pemuTcss cama coboil. Tem BpemeHeM Hayalcs packoid BHYTPU OTJelna.
PaboTHHMKY cTamy MaHUITYIHPOBATH

uH(popMalielt, nepegaBas €€ TO PYKOBOAMUTENO, TO 3aMmy. IIpu 3TOoM COBITOBHKHM BCE Tak
JKE JKaJIOBaJIMCh Ha KA4eCTBO padOThI CHA0KECHIICB.

JlononuurensHas “HGOpMAaLUs sl pEIICHUS

YucneHHOCTh NepcoHana komnanuu - 200 yenoBek.

B crpykTypy BXOAST ciefyromue MoApas/ieieHus: OTAeN Mpoaax, CHaOKeHUs, TPAaHCIOPTHBIN
oTJeN, CKIaa, ((MHAHCOBO-OyXTaiTepcKas rpymma, OTAel IMepcoHana i MapKeToJIoT.
YuciieHHOCTD OTIena CHa0XEeHN - 6 YeJIOBeEK.

Cruiib yripaBJieHUsl B KOMIIAHUU - IEMOKPATUUECKUI; IEHATCS COBMECTHbBIE PEIICHUS, IPUHSTHIC
KOMaHJI0i yIpaBJICHIIEB.

Bospact pykoBoaurenen

I'enepanbHbIil qupekTop - 50 jer.

Jupektop no nepconainy - 33 roaa.

PykoBoauTens otnena caabxenus - 30 neT.

3aMecTHTEeNb PYKOBOIUTENS OTAea CHAO)eHHs — 28 JIeT.

Tecr

1. KoHQINKTOJI0THSl KAK CAMOCTOSITEIbHOE HANIPABJIEHHE B COLMOJIOTUM BbIIEJIWIACH:

a) B koH1te 50-x r. XIX Beka,

0) B koHue 50-x r. XX Beka;
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B) B Havasie X VII Beka.

2. B rpynny MeTo10B yipaBJeHUusi KOHPJIMKTAMH BXOAAT (UCKJIIOYMTE JIUIIHEe):

a) CTPYKTYPHbBIE METOJIbL;

0) Metox KapTorpaduu;

B) OIIpoOC.

3. Komy npunapie;kut ¢pasa: «He aenaii 1pyrum Toro, 4ero He kejaemb cede, 1 TOraa B
rocy/iapcTBe M B ceMbe He Oy1YT YyBCTBOBATb BPAKIbI»:

a) Kondyunio;

0) I'epaxmnuTy;

B) [InaTtony.

4. /IuHaMHKa KOH(JIMKTA HAXOAUT CBOe OTPa’)KeHHe B JABYX NOHATHUAX (MCKJIYHMTH
JIMIIIHee):

a) oTanbl KOH(INUKTA;

0) ¢da3bl KOHIUKTA;

B) cojiep:kaHue KOH(DIMKTA.

5. Ha kakoii aze KOH(GIMKTA BO3MOKHOCTH pa3pelieHus KOH(JINKTA caMble BLICOKHE:

a) HavYaJbHOH (a3e;

0) haze mogbeMma;

B) TUKE KOH(IINKTA;

r) baze crmana.

6. KoH(auKT B nepesoje ¢ JATHHCKOr0 03HAYAET:

a) COIJIAILICHHUE;

0) CTOJIKHOBEHME;

B) CYLIECTBOBAHHE.

7. KoH(IHMKT KaK 0COO0bIi THII COIMAJIBHOI0 B3AUMOACHCTBUS PACCMATPUBAETCS B:

a) IICUXOJIOTUH;

0) COIUO0JIOTMH;

B) IeJaroruke.

8. Curyanusi CKpBITOr0 WJIM OTKPBLITOr0 NPOTHBOCTOSIHUS JBYX HJU 0oJiee CTOPOH-
YYACTHHUIl HA3BIBAETCH:

a) KOH(GIUKTHBIMUA OTHOIIICHUSIMH;

0) KOH(QIMKTHOI cUTyalueii;

B) MHIIUJICHTOM.

9. Kongukr paBen:

a) KOH(IMKTHAasl CHTyallusl + MHIIUIEHT;

0) KOH(JIMKTHBIC OTHOLICHUS + KOH(DIMKTHAS CUTYaIHS;

B) KOH()JIUKTHBIC OTHOIICHUSI + UHITUICHT.

10. ITo cTeneHu BOB/I€YEHHOCTH JI0Ael B KOH(PIUKTHI BBIACISAIOT KOHPIUKTHI (MCKIIOYHUTE
JIMIIHEE):

a) MEXXJIMYHOCTHBIE;

0) MEXTPYIIIOBHIC;

B) KJIACCOBBIE;

T') MEXKTOCYIapCTBEHHEBIE;

1) MEeKHAIIMOHAIbHBIE;

€) BHYyTPWJINYHOCTHBIE.

11. Oco0bIM THIIOM KOH(}IHKTA, IeIbI0 KOTOPOI0 SIBJISICTCS MOJIYy4YeHHe BbIT0/bl, IPHObLIH
HJIM 10CTYIA K Te(PUIUTHBIM 0J1araM Ha3bIBaeTCH:

a) KOH(pPOHTALHS;
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0) COnepHUYECTRO;

B) KOHKYPECHIIUS.

12. OCHOBHBIMM MOJEJISIMH TOBeJeHHUS JUYHOCTH B KOHQIMKTE SABJIAKTCH (MCKJIOYUTE
JINIIHEE):

a) KOHCTPYKTHBHAsI MOJIEIIb;

0) necTpyKTUBHas;

B) KOoH(popMuUCTCKas;

r) HOHKOHoOpMHCTCKAS.

13. Kakomy TNy KOH(JIMKTHOH JUYHOCTH NMPHUHALIEKAT CJIAeAYIONIHE XAPAKTEPUCTUKHU:
HEYCTOMYMB B OIEHKAX W MHEHHSX, 00J1aJaeT JIerKoil BHYIIAeMOCTbK), BHYTPEHHE
NPOTHBOPEYUB, HEMOCJAeI0BATEIbHOCTh TMOBeAeHUSI, HEeJI0CTATOYHO XOpPOLIO BHIMUT
NMEePCNeKTHUBY, 3aBUCUT OT MHEHHUS OKPYKAIOIIUX, He 00J1aaeT JOCTATOYHOI CHWJIOH BOJIH,
U3JIHMIIHE CTPEMHUTCH K KOMIIPOMHUCCY:

a) pUTHIHOMY;

0) CBEpXTOUYHOMY;

B) «0eCKOH()ITUKTHOMY.

14. OaHoii U3 0CHOBHBIX M 3 PeKTUBHBIX (POPM y4acTHUs TPeThero JiMia B pa3pelieHuu
KOH()JIUKTOB SIBJIAETCS:

a) neperoBOPHLIii Mpouecc;

0) COTpYAHUYECTBO;

B) KOMITIPOMHUCC.

15. IlpodeccoHANbHBII MOCPEIHNK HA3BIBAETCH:

a) CYITeCTOPOM;

0) MeIaTOpPOM;

B) KOJUIETO.

16. Kitaccnyecku BbLIEJSIIOT TPH BAPHAHTA NMOCPEIHUYECTBA (MCKJIIOYUTD JIMIIHEee):

a) TU3BIOHKTUBHBIN;

0) KOHBIOKTUBHBIN;

B) CYObEeKTHBHBIH;

') CMEIIaHHbIH.

17. Bua mncuxoJIOrH4ecKoro BO3JAeHCTBUS, HCKYCHOE HCIOJHEHHEe KOTOpPOro BeaeT K
CKPBITOMY BO30Y:KI€HHUIO Yy JAPYroro 4YejJiOBeKa HaMepeHUii, He COBNAJAKIIHX C €ro
AKTYaJIbHO CYLIeCTBYOIIUMHU KeJTAHUSAMH, HA3bIBAETCH:

a) MAaHUMY IS EeH;

0) cyrrecruei;

B) TUITHO30M.

18. K kakoil TAKTHMKE OTHOCUTCS MPHUEM «3aAKPbITasi IBEPb»:

a) YIbTUMATUBHOM TaKTHKE;

0) TAKTHKE BbIKMMAHUS YCTYIOK;

B) TAKTHKE JIaBUPOBAHUS.

19. CrosikHOBeHME TPOTHUBOMOJIOKHO HATIPABJICHHBIX 11eJ1eil, HHTePeCOB, MO3UIIUIA, IBJIeHUM
WJIH B3IJISII0B ONIMOHEHTOB WM Cy0beKTOB B3aUMO/1€eiiCTBHUSI, HA3bIBAETCS:

a) KOH(JIUKTOM;

0) KOHKYpEHLIHEH;

B) COPEBHOBAHHUEM.

20. KoH(uuKThl, crnoco0cTByHONIMEe NPHUHATHIO O0OCHOBAHHBIX pPeLICHHMH W Pa3BUTHIO
B3aMMOJeHCTBHIi, HA3bIBAIOTCH:

a) KOHCTPYKTHBHBIMH;
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0) IeCTPYKTUBHBIMU;

B) PEATMCTUUYECKUMHU.

21. Bo3HMKHOBeHHME KOH(IMKTOJOTHM KAK OTHOCUTEJIbHO CAMOCTOSITEJIbLHOW Teopuu
CBSI3aHO ¢ padoTamu:

a) K. Mapkca u @. DHrenbca,

0) I1. Copoxkuna, I'. 3ummens, 3. @peiina;

B) P. lapennopda, JI. Kozepa, M. [loiiua, M. lllepuda;

r) B. JIuakonsHa, JI. Tomncona, /I. Ckorra;

n) P. ®umepa, V. IOpu, K. Tomaca.

22. Meroauxky IIOUP (IlocTteneHHBIX W O00OIJAHBIX HWHUIUATHB MO0 pa3psiake
HANPAKEHHOCTH) pa3padorai:

a) 4. OcByn;

6) B. JIuakomnbH;

B) JI. Tomncos;

r) P. ®umep;

n) UI. u I'. boyap.

23. IlepBblil MeKTYHAPOAHBIN LEHTP pa3pemieHusi KOH(PIUKTOB ObLI CO31aH:

a)B 1972 r. B CILIA;

0) B 1986 r. B ABcTpasnm;

B) B 1989 r. B I'epmanuy;

r) B 1985 1. llIBelinapumu;

1) B 1992 r. B Poccun.

24. B Poccum neHTp 1o paspemieHu0 KOHQJIUKTOB ObLJI CO3/1aH:

a) B Mockse B 1992 r.;

0) B Cankr-Ilerepoypre B 1993 r.;

B) B Coun B 1995 1.;

r) Bo Bmanusoctoke B 1993 1.;

1) B TBepu B 1998 r.

25. Kakoil M3 npuBeJeHHbIX METOJA0B OTHOCHTCH K TIpynie MeTOA0B YNPaBJIEHHUSIMH
KOH(IUKTAMHU:

a) COIMOJIOTUYECKUI METO/T;

0) MEeTO/1 TECTUPOBAHUS;

B) MeTOJ KapTorpadum;

') METOJ] HAOJTFOACHUS;

1) METOJT DKCTICPUMEHTA.

26. HeoOXoaMMbIMM H JOCTATOYHBIMHU YCJIOBUSIMH BO3HMKHOBEHHS KOH(IUKTA MeXKIAYy
Ccy0beKTaMM COLHAJIBHOI0 B3aMMOACHCTBHUS SABJISAIOTCH:

a) HaJM4Me y HUX MPOTUBOMOJIOKHBIX CYXKICHHUN WM MOTHUBOB M KEJIaHUE XOTS Obl OJHOTO U3
HUX OfiepKaTh 1MoOely HaJl IpYTUM;

0) HaJIM4YHe Yy HUX NMPOTHUBOIMOJOKHO HANMPABJIECHHBIX MOTHBOB WJIM CY/KICHHH, a TaKke
COCTOsIHHE NPOTHBOOOPCTBA MKy HUMM;

B) HaJW4We Yy HHUX MPOTUBOMOJOXKHBIX IMO3HUIUNA W aKTUBHBIC JEUCTBHUS OOEUX CTOPOH IO
JTOCTHKEHHUIO CBOMX TO3UIIMIA;

I') HAJIMYME Y HUX MPOTUBOIOJIOXKHO HAIPABICHHBIX MOTHUBOB U OTKPBITHIC 3asBJICHUS O CBOUX
TpeOOBAHUSX;

1) HAJIMYUE MPOTUBOIOJIOKHBIX UHTEPECOB Y KAXKIOTO U3 HUX U OTCYTCTBUE BO3MOXKHOCTEH MO
UX pealln3aluu.

27. KoH(IMKTHAsA cUTyalusi — 3TO0:
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a) ciay4yaiiHble CTOJKHOBEHUSI HHTEPECOB CYObEKTOB COLIMALHOTO B3aUMOIEHCTBUS;

0) HAaKONMBIIMeECS] POTHBOPEYMs, CBSI3aHHbIE C NeATEJBHOCTHI0 CYy0BEKTOB COLMATBHOIO
B3aHMO/IeliCTBHSl, KOTOPbIE CO3/1aI0T MOYBY [JIs IPOTHUBOOOPCTBA MEKIY HUMU;

B) IIPOLIECC TPOTHBOOOPCTBA MEKAY CYObEKTaMH COIIMAIBHOTIO B3aUMOJICHCTBUS, HAIIPaBJICHHBIH
Ha BBIICHEHHE OTHOIICHUH;

I') IpUYMHA KOH(IIUKTA;

) 3TaI pa3BUTHS KOH(IIUKTA.

28. IlpyunHa KOH(JINKTA — ITO:

a) MPOTHUBOIIOJIOKHBIE MOTUBBI CYObEKTOB COLIMAILHOTO B3aUMOIEHCTBUS;

0) cTreyeHHne 0OCTOSATENBCTB, KOTOPBIE MPOSBISAIOT KOH(IUKT;

B) fIBJIECHHUSI, COOBITHUA, (PAKTHI, CUTYaAllUH, KOTOPbIe NMPeIeCTBYIOT KOH(IUKTY M TPH
onpefeeHHBIX YCIOBHAX [IeSITeIbHOCTH CYOBEKTOB COLHAJIBHOIO B3aHMOJAEHCTBHUS
BBI3bIBAIOT €r0;

I') HAKOMMBIIMECS IPOTHBOPEUYUS, CBA3AHHBIE C JAEATENIbHOCTbIO CYyOBEKTOB COLMAIBHOTO
B3aMMOJICICTBHS, KOTOPbIE CO3JAI0T TOYBY ISl pealbHOIO IPOTUBOOOPCTBA MEXAY HUMM;

1) TO, U3-32 YETr0 BOZHUKAET KOH(DIIHKT.

29. KoHQIuKTOreHsbl — 3T0:

a) ci10Ba, AeicTBUs (MM 0e31elCTBUs), KOTOPbIe MOI'YT NPUBECTH K KOHQIHUKTY;

0) nmposiBIeHUsT KOH(PIIUKTA;

B) IPUYMHBI KOH(IUKTA, 00YCIOBICHHBIE COIIMATIBHBIM CTaTyCOM JIMYHOCTH;

') COCTOSIHUS JIMYHOCTH, KOTOPBIE HACTYIAIOT MOCIE pa3pelieHnst KOH(PIUKTA;

1) TOBEICHUECKUE PEAKIIH JTMYHOCTH B KOH(IIHUKTE.

30. K kakomy Tunmy KO(QJIMKTOreHOB OTHOCATCH ciaeaywiuue aeicrBusi: «Ilpukazanme,
yrpos3a, 3amMe4aHue, KpMTHKA, 00BUHEHHE, HACMEIIKA»:

a) CHUCXOJUTEJIbHOE OTHOILICHUE;

0) HeraTUBHOE OTHOLIIEHME;

B) MEHTOPCKHE OTHOIICHUS;

') HapylLIEHUE dTUKU;

1) HEYECTHOCTh M HEUCKPEHHOCTb.

31. YnpasJiieHue KOHQJIUKTAMH — 3TO:

a) LieJIeHanpaBJIeHHOE BO3ICHCTBUE HA MIPOLIECC €0 TNHAMUKH;

0) mesieHaANpaBJIeHHOE, 00YCJI0BIeHHOE 00beKTUBHBIMH 3AKOHAMH BO3/1eliCTBHE HA MPoLece
ero JMHAMHKHM B HHTepecax Pa3BUTHS WM pPa3pylleHUsl TOW COUMAJIBbHOI CHCTEMbI, K
KOTOpPO# HMeeT OTHOLICHUE JAHHBII KOH(JIUKT;

B) IEJICHAIIPaBJICHHOE BO3JCHCTBHE HAa KOH(IMKTYIOIIMX B HHTEpecax CHIKEHUS YpPOBHS
HaNpPsSHKEHHOCTU MEXIY HUMU;

r) IeJeHanpaBiIeHHOE, OOYCIOBIEHHOE OOBEKTHBHBIMH 3aKOHAMH BO3JCHCTBHE Ha IPOIIECC
(dbopMHpOBaHUs aleKBaTHOTO 00pa3a KOH(PIUKTHON CUTyalllu Y KOH(IUKTYIONIMX B HHTEpEcax
CHI)KEHHUSI YPOBHS HANIPSKEHHOCTH MEXK1y HUMH;

1) LIeJICHANPABICHHOE BO3ACHCTBUE HA MOTUBBI KOH(PJINKTYIOIIHUX.

32. Coneprkanue ynpapJjieHHs KOH(JIUKTAMHA BKJIIOYaeT:

a) NPOrHO3MpoOBaHNe, NpeayNnpexIeHne (CTUMYJIMPOBaHue), peryJMpoBaHNe, pa3penieHue;
0) MPOTHO3UPOBAHKE, TIPEAYTIPEKACHUE (CTUMYIUPOBAHKE), pa3pEIICHUE;

B) IPOTHO3UPOBAHUE, PETYJINPOBAHNE, PA3PELICHHUE;

T') IPOTHO3UPOBAHUE, aHAIN3, PEAYIIPEKICHUE, pa3pelleHuUE;

1) aHAJTM3 KOH(JIMKTHOW CUTYyalluH, IPOTHO3UPOBAHUE, IPEAYTIPEKICHNE, pa3pelIeHue.

33. lIpeanochuikamMu pa3pemeHnsi KOH(PJIUKTA ABJIAIOTCH:
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a) JI0CTAaTOYHAs 3PeJocTb KOHQJIMKTA, MOTPEOHOCTHh CYObeKTOB KOH(JIMKTA B €ro
pa3penieHuN, HATUYHE HEOOXOAUMBIX PECYPCOB U CPeICTB IJIfl pa3pelieHust KOH(PIUKTA;
0) mocTaTouHas 3peoCTh KOH(MIUKTA, BRICOKUNA aBTOPUTET OJTHOM M3 KOH(JIUKTYIOIINX CTOPOH;
B) HaJlMuyhe HEOOXOAMMBIX PECYpPCOB M CPEICTB Ul pa3pelieHUs: KOHQIMKTA, MOTPEeOHOCTD
CyOBEeKTOB KOH(MIIUKTA B €T0 pa3pelieHNuH, KOJUICKTUBHAs (popMa e TeTbHOCTH;

T') BEICOKHI aBTOPUTET OAHON M3 KOH(PIIMKTYIONIUX CTOPOH, KOJIJICKTUBHAS (JopMa e TEIbHOCTH,
JUAEPCTBO B IPyIIIE.

34. OCHOBHBIMH MO/IeJISIMH TOBeI€HNsI TUYHOCTH B KOH(JINKTE SIBJISIIOTCS:

a) KOHCTPYKTHBHasI, pallioHaIbHasl, ECTPYKTUBHAS;

0) xomnpomucc, 60pr0a, COTPYTHUIECTBO;

B) pamioHaJIbHAsI, UpPAIlHOHAIbHAS, KOHPOPMHCTCKAS;

I) KOHCTPYKTHBHAS, IeCTPYKTHUBHASI, KOH()OPMHUCTCKAS;

1) 6oprba, yCcTymnKa, KOMIPOMHCC.

35. KTo 3 HMiKe NepevyucJeHHbIX YYeHBIX pa3paldoTaj IBYXMEpPHYI0 MojJe/b CTpaTerui
NOBe/IeHUs IMYHOCTH B KOH(INKTe:

a) K. Tomac u P. Kniuimen;

0) X. Kopuenuyc u I11I. ®etip;

B) JI. Cxort u Y. JIukcos;

r) M. [loita u 1. CkoTT;

n) P. @umep u Y. HOpu.

36. CKoJbKO cTpaTeruii moBeJAeHus: JUYHOCTH B KOH(PJIHUKTEe BbIAEJsIETCH B JIBYXMEPHOM
MOJIeNu:

a) l;

0) 2;

B) 3;

r)4;

n) S.

37. Onpepeante THIN KOHQPJIMKTHOH JIMYHOCTH MO CJAEAYHIIHM MOBeIeHYECKUM
XapaKTePUCTHKAM: X04eT ObITH B LEHTPe BHUMAHMA; XOpPOIIO NpucnocadiuBaercsi K
PA3JIMYHBIM CUTYAUMSIM; MJIAHUPOBAHUE CBOEH 1eSTeJIbHOCTH OCYIIECTBJIsIET CUTYaTUBHO;
KPONOTJIMBOM, CHCTEeMAaTH4eCKOH padoThl u3deraer:

a) pUTHIHBIN THIT,

0) HeyIpaBJIsIeMbIi THIT;

B) 1€MOHCTPATUBHbBIIl THII;

T') CBEpXTOYHBIN THI;

1) «0eCKOH(DIUKTHBIN TUID).

38. KoMMyHMKATUBHBIN ACNEKT 00LIEHHUs OTPaKaeT CTpeMJieHHe NAPTHEPOB MO O0LIEHNI0
K:

a) oOMeny uH(opmaluei;

0) HATAKUBAHUIO TOOPBIX B3aUMOOTHOIICHUH;

B) IOCTHKEHHUIO B3aUMOIIOHUMAaHMS;

T') pacIIMPEHHUIO TEMbI OOIICHNUS;

1) YCUJIEHNIO HH(GOPMAIIMOHHOT'O BO3ICUCTBHUS HA TTApTHEPA.

39. TexHOI0TMH PALMOHAIBLHOIO MOBeeHHS B KOH(PIUKTE — 3TO:

a) COBOKYIHOCTH CIOCO00B NCUX0JOTHYeCKOl KOPpPeKIMU, HANIPABJEHHON HA o0ecniedyeHue
KOHCTPYKTHBHOI0 B3aMO/1€eiicTBHS KOH()JINKTOB HA 0CHOBE CAMOKOHTPOJISI CBOUX IMOIMIA;
0) COBOKYMHOCTh CIIOCOOOB BO3JICUCTBHSI Ha COMEPHUKA, IMO3BOJISTIONINX JTOOUTHCS pean3aluu
CBOWMX IIeNiel B KOH(DIIUKTE;

Crpanuna 19 u3 32



201 YacTHoe 0Opa3oBaTeIbHOE YUPEIKISHUE BBICIIETO 00pa30BaHUS

Lml, 7N «AKazemus yIpaBJICHHs U IPOU3BOICTBA»
g
o CMK-OII .01.1.340-05/23

B) BHUJ ICUXOJOTMYECKOr0 BO3AECHCTBUS, UCKYCHOE HCIOJHEHHE KOTOPOTO BEIET K CKPBHITOMY
BO30YKJICHHIO Y COIIEPHUKA HAMEPEHMI, HE COBMAJAIOIINX C €r0 aKTYaJbHO CYIIECTBYIOLIMMHU
KEJTaHUSIMU;

I') IOAJIEp’KaHNE BBICOKON CaMOOLIEHKH B IIEPETOBOPHOM IIPOLIECCE;

1) CIIOKOITHas peakliys Ha SMOIMOHANIbHbIE TEHCTBUS COMEPHUKA.

40. Kakue u3 mepe4mc/JeHHbIX HHMKe CNOco00B M30aBJIeHHsI OT IHeBa paspadoransl /JI.
Ckorr:

a) BU3yasIu3anus, «3a3eMJIeHHe», IPOoelHPOBaHue, OYMILeHHe ayphl;

0) BU3yanu3anus, CyoJIuMaIus, MpoeIupPOBaHHE, «3a3EMIICHUEY;

B) perpeccusi, CyOoIuManus, BU3yaau3alus;

T') BU3yaju3alus, BbIIEPKKa, CyOIuMaIiusi, OUuILEeHUE ayphl;

1) cyOnuManus, palroHaIN3aIys, PErpeccHs, BU3yalnu3arus.

41. CkoJbK0 MoJesied TMOBeJeHHUs] NMAPTHEPOB B IEPEroBOPHOM Ipolecce BbIACJSIOT B
JuTeparype no KOH(YJIUKTOJIOTHH:

a) l;

0) 2;

B) 3;

r) 4;

n) 5.

42. B paMkax Kakoil cTpaTermu B IeperoBOPHOM Ipolecce CTABUTCS OCHOBHasl LeJb —
BBIMTPBILI 32 CYET MPOUTPHIIIA ONMOHEHTA:

a) «BBIMTPBIII — BRIUTPHITIDY;

0) «BBIMTPHILI — POUTPBIID);

B) «IIPOUTPHIII — MPOUTPHIIID;

T') «IPOUTPHILI — BEIMTPHILDY;

1) «BBIMTPBIIT — IPOUTPBIID) U «IIPOUTPHIII — BEIUTPHIII.

43. BHyTPWJINYHOCTHBIN KOH(IUKT — 3TO:

a) rTyOOKHe SMOLIMOHAJIBHBIC MTEPEKNUBAHMS TMYHOCTHIO CBOUX HEYJay;

0) cocTOsTHUE TPEBOTH, BBI3BIBAEMOE MIPEICTOSAIIEH CI0KHON CUTYaIUEH;

B) CTOJIKHOBEHHE MPOTHBOMOJI0KHO HANMIPABJIECHHBIX MOTUBOB JIUYHOCTH;

T') CTOJIKHOBEHHE IPOTUBOIIOIOKHO HAIIPABJIEHHBIX MOBEIEHYECKUX XapaKTEPUCTHK JINYHOCTH;
1) BHYTpEHHHME KOJeOaHMs JMYHOCTH, CTOSILIEH mepen BHIOOPOM CPENCTB A JAOCTHXKEHHS
KOHKPETHOM LIEJIH.

44. KoMy mu3 y4YeHbIX NPHHAJJICKUT pa3padoTka ydeHusi 0 OGopb0e Mexay 3pocoM H
TAHATOCOM, KaK NPHPOIHOI 0CHOBE BHYTPHMJIUYHOCTHBIX KOH()JINKTOB:

a) 3. ®peiiny;

0) A. Annepy;

B) K. IOnry;

r) 0. ®pommy;

n) K. JleBuny.

45. KoMy U3 y4eHbIX NPHHALJIEKUT Pa3padoTKa y4yeHUus1 00 IKCTPaBepCuH U HHTPOBEPCHUH,
KaK 00beKTHBHOI NPHpoie BHYTPHWINYHOCTHBIX KOH(PIUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHry;

r) 0. ®pommy;

n) K. Jleuny.

46. ®opMaMu NPOSIBJIEHUS] BHYTPUJIMYHOCTHBIX KOH()INKTOB SABJISIOTCH:
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a) HeBpacTeHusl, didopusi, CyOommarius, uacain3aius, HOMaJau3M, parioHaTIn3aIus;

0) HeBpacTeHusl, dii¢opus, perpeccus, NPoeKUMsA, HOMAAU3M, PALMOHATU3ALMS;

B) HEBpacTeHus, Siopusi, naeann3anus, MPOeKIHs, pallMOHAIU3aIHs, BHITECHEHHE;

I') HeBpacTeHus, 3idopusi, perpeccusi, NPOEKLUUs, HOMAIU3M, TIEPEOPHECHTAIIHS;

1) KOMIIPOMHUCC, YXO/I, IepeOpUeHTAIHs, CyOInMaIus, uieann3alus, BBITECHEHHE.

47. Kakoii THI (PAKTOPOB MEKJIMYHOCTHBIX KOH(IUMKTOB no B.JIMHKOIBbHY CBsi3aH ¢
TakuMu (opMaMu HX NPOsIBJeHMS KaK: BepOBaHHe H TMoOBeJAeHUe (NpeapaccyaKH,
NnpeanoYTeHusi, MPUOPUTETHI); MPUBEPKEHHOCTh K IPYNNOBBIM TPAAULIHUAM, HEHHOCTSM,
HOpMaM; peJINTHO3HbIe, KYJIbTYPHbIE, MOJTUTHYECKHE U IPYrue EeHHOCTH; HPABCTBEHHbIE
LeHHOCTH (NpeacTaBJeHns 0 100pe U 3J1e, CIPaBeAJTHBOCTH M HeCTIPaBeVINBOCTH M T. I1.):
a) nHGOpMaITMOHHBIC (DAKTOPHI;

0) noBeneHueckue (hakTopsl,

B) (haKTOPBI OTHOIICHHUIA;

I) HeHHOCTHbIe (aKTOpPbI;

1) CTPYKTYpHBIE (DAKTOPHI.

48. OnpeaenuTe THI MEKIUYHOCTHON0 KOHGIHUKTA IO MOJAEJH MEKIMYHOCTHBIX
OTHOLIEHMI: + £

a) B3aUMHO-TTIOJIOKUTEITBHBIN;

0) B3aMHO-OTPHUIIATEIbHBIH;

B) OZIHOCTOPOHHE MOJIOKUTEIHHO-OTPULIATEIbHBIN;

I') OJTHOCTOPOHHE MPOTUBOPEYNBO-TI0JI0KUTEIbHBIN;

1) B3aUMHO-TTPOTUBOPEUUBBIIA.

49. K rpynnoBbiM KOHQPJIMKTAM OTHOCATCH KOHQJINKTHI:

a) TMYHOCTH — IPYMIIa;

0) rpymnma — rpynma;

B) JINYHOCTH — FPYNIA U TPyNIa — rPynmna;

') PYKOBOJUTEIb — KOJUIEKTHB;

1) MUKPOTPYTIIIa — MEKPOTPYTIIa BHYTPHU KOJUICKTHBA.

50. KondukT B o01iecTBe — 310:

a) KOH(JIMKTHI B JTIOOBIX COIMANIBHBIX TPYIIAX;

0) KOH(IMKTHI B OOJBIINX COIMATBHBIX TPYIIAX;

B) KOH(IMKTBI MEX]Ty TOCYJapCTBAMU;

r) KOH(UIMKTBI B Ppa3jnu4HbIX cdepax oOMIECTBEHHOH KHU3HM (IKOHOMHUYECKOI,
MOJIMTHYECKOM, CONMATLHON M TYXOBHOI);

1) KOHQIIUKTBI, CYyOBbEKTaMH KOTOPBIX BBICTYNAIOT HAIIMM, FOCYAAPCTBA, KJIACChl, TAPTHH, COIO3bI
UT. I

51. lloauTHYecKue KOH(PIUKTHI — ITO:

a) MPOTUBOOOPCTBO CYOBEKTOB COLMAIIBHOTO B3aMMO/ICHCTBHS HA OCHOBE CTPEMJICHHS K 3aXBaTy
MMOJIMTHYCCKOM BIIACTH;

0) TpPOTUBOOOPCTBO CYOBEKTOB COIMAIILHOTO B3aUMOJICHCTBUSL B MEPUOJ PEUICHUS BOIPOCa O
MMOJIMTHYCCKOM BIIACTH;

B) NpPOTHBOOOPCTBO  CYObEKTOB  COLMAJBLHOIO  B3aMMOAeHiCTBHMS HAa  OCHOBe
NPOTHBOMOJIOKHBIX TMOJUTHYECKUX HHTEpPecoB, IEHHOCTeH, B3IJISA0B M  IeJei,
00yCJIOBJICHHBIX MX N0JIO’KEHHEM U POJIbIO B CHCTEMe BJIACTH;

I') MPOTUBOOOPCTBO CYOBEKTOB COIMAIILHOTO B3aWMOJEHMCTBUSI Ha OCHOBE MPOTHUBOIIOJIOKHBIX
HOJUTUYECKUX WHTEPECOB, IIEHHOCTEH, B3IJIAJIOB U II€JIei, 0OyCIIOBIEHHBIX MX MOJOXCHUEM B
00I1IeCTBE;
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1) IPOTUBOOOPCTBO CyOBEKTOB COLIMAIHLHOTO B3aMMOJEHCTBUS Ha OCHOBE MPOTHUBOIOJIOKHBIX
NOJUTUYECKUX WHTEPECOB, IIEHHOCTEH, B3IJIAJIOB U II€JIei, 0OyCIIOBIEHHBIX MX MOJOXCHUEM B
cdepe MOIUTUYECKUX OTHOLICHHH.

52. OcHOBHBIM NpeIMETOM NOJTUTHYECKUX KOH(JIUKTOB SIBJISIETCH:

a) MOJIMTUYECKUI HHTEPEC;

0) moNMTUYECKAas BIIACTh B PA3IMYHBIX COIUATBHBIX CTPYKTYpPaX;

B) rOCy1apCTBEHHAasl BJIACTD;

I') IOJUTUYECKOE CO3HAHUE JTIOJIEH;

1) IOJIUTUYECKUE TTapTUH.

53. CounanbHbie KOHPIUKTHI — ITO:

a) KOH(MJIMKTHI MEX]y TOCYIapCTBEHHBIMU CTPYKTYpamH IO MOBOJY peajlu3alliy COIHAbHBIX
rapaHTH TPaXKJIaH;

0) KOHGIMKTBHI MEXAY TOCYJapCTBEHHBIMH U OOIIECTBEHHBIMH CTPYKTYpaMH TIO TOBOIY
COLIMANILHBIX TapaHTHI TPaXKIaH;

B) ocobasi (popMa NMPOTHUBOOOPCTBA IPANKIAAH C BJACTAMH, 00YCJIOBJIEHHAS YyIIeMJIeHUEM
HHTEPECOB I'PaKIaH, 4 TAK:Ke HAPYLIeHUeM NPaB M rapaHTHil B COLUAIBLHOM cepe;

r) ocobas ¢dopma MPOTHBOOOPCTBA TpakJaH C BIACTAMH 3a YIY4YIICHHE WX COLUAIBHO-
HKOHOMHYECKOTO MOJIOKECHHUS;

1) KOHGIIMKT MEX]Ty TpaklaHaMU U BJIACTSIMU, BEIpAXKAIOIMIMICA B IPaX1aHCKOM HETIOBUHOBEHUH.
54. HauOosee pacnpoCTpaHEHHBIMH M OCTPBIMH KOH(NIMKTAMH JYXOBHOH cpeabl
SIBJISIIOTCS:

a) peITUruo3HbIe KOH(MDIUKTHI; ICUXOJIOTMYECKUE KOH(PIUKTHI; KOH(MIUKTHI B c(hepe UCKYCCTBA;
0) ncuxoyiornueckrue KOHGIUKTHI; KOHMIUKTHI B chepe OOIECTBEHHOTO CO3HAHUS, PEITUTHO3HBIC
KOH(JIUKTHI;

B) KOHQIHMKTHI B cdepe Huacodorun; KOHOIUKTHI B cdepe OOIEeCTBEHHOW IICUXOJIOTUH;
KOH(JIMKTHI B MACCOBOM CO3HAHUHU;

I) PeJUrHO3Hble KOH(MIHUKTBI; HIE0JOrnyeckne KOH(IUKTHI; KOH(PIUKTBI B cdepe
HCKYCCTBA;

1) TICUXOJOTHYECKHE KOH(IHMKTHI; KOHMIUKTBI B cdepe wuae; KOHMIUKTHI HAa OCHOBE
JCTETUYECKUX IPOTUBOPEUHH.

55. KouuKT B OpraHu3amnuu — 3To:

a) KOH(JIMKTBI MeXK1Y Cy0ObeKTaMH COIMATBHOI0 B3aUMO/eiicCTBHS, BO3HUKAKIINE BHYTPH
OpraHu3aNuu;

0) KOH(IUKTBI MEXIy CyOBEKTaMH COLMAIBHOTO B3aMMOJCHCTBHS, BO3HUKAIONIME BHYTPH
OpraHM3aIH U 3a €€ IpeJleIaMu;

B) KOH(JIMKTHI M1y PYKOBOJICTBOM OPraHU3ALUHU U €€ COTPYIHUKAMH;

') KOH(DIUKTHI MEXKAY PA3IUYHBIMU CTPYKTYPHBIMH 3JIEMEHTAMU OpraHU3aIiy;

1) KOH(DIIUKTHI 110 TIOBOY OPTaHU3AIIMIOHHOMN CTPYKTYPBhI KOJUIEKTHBA.

56. Cemeiinblii KOHPIUKT — ITO:

a) KOH(DIIUKT MeXIy CyIpyramu;

0) KOHQIMKT MEXIY POAUTEISIMU U JETHMU;

B) KOH(JIMKT POJCTBEHHUKOB,;

') KOHQJIUKT MEKIY Pa3IMUYHBIMU CEMbSIMU,

A) KOH(PIUKT MeKAY JIIOOBIMHU YICHAMHU CeMbH.

57. Ck0JbKO KPU3MCHBIX IEPHOA0B B PA3BUTHH CEMbH BbIAEJAOT COIHOJIOTH:

a)2;

0) 3;

B) 4;
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r)5;
x) 6.

58. Iloa koHdumkTaMu B chepe ynpaBJjieHUsI IOHUMAIOT:

a) KOHQIIUKT MEXIY CyObEKTaMU  0OBEKTaMH yIpPaBICHUS;

0) KOH(QIMKTBI, KOTOPbIEe BOSHUKAIOT B CHCTEMAX COIUAIbHOI0 B3aUMO/IeiiCTBUS CYObEKTOB
1 00beKTOB yNIPABJICHHUS;

B) KOH(DJIUKTBI MKy CYOBEKTaMU YIIPABJICHUS PA3TMYHBIX YPOBHEH;

I') KOHQIJIMKTHI MEXy PYKOBOJIUTEIEM U TIOJUNHEHHBIMH;

1) KOH(DJIUKTHI B MpoLiecce MPUHITHS YIPABIEHYECKUX PELIECHUH.

59. Ilox ri100aJbHBIMUA KOH(JIMKTAMHU NOHUMAIOT:

a) KOH(GIUKTH MEXTYy PETHOHAMU;

0) KOH(QIHUKTBI, O00YyCJOBJICHHbIe TI100aNbHBIMH HNpo0JeMaMH  COBPEMEHHOCTH,
3aTparuBamollie HHTepechbl BCero 4YejoBedecTBA M HecyllHMe YIpo3y CYLIeCTBOBAHMIO
NMBWIN3ALNH;

B) KOH(MIUKTHI, O0YCIIOBIEHHBIC TIO0ATHHBIMH MPOOJIEMaMU COBPEMEHHOCTH M BO3HHKAIOIIIHE
MEXTy MEPOBBIMU COOOIIECTBAMU;

T') KOHQJIUKTHI, CB3aHHBIC C TPUPOTHBIMHU KaTacTpodamu;

1) KOH(IIMKTBI, KOTOPbIE HECYT YIPO3y CYIIECTBOBAHHUIO [IMBUIH3AIHNH.

60. IIpenMeToM KOH(PIMKTOJIOIUH SABJIAOTCH:

a) KOH(JIUKTBI,

0) 3aKOHOMEPHOCTH U MEXaHU3MbI BOBHUKHOBEHUSI KOH(PJIUKTOB,

a TaKKC MPUHIUIILI U TECXHOJIOTHUU YIIPABJIICHUA UMU;

B) JIFOOBIC CTOJIKHOBEHUSI.

61. Couno-0nonornueckasi TeOpusi KOH(NIMKTA BHIBOJUT €r0 NPHYMHY H3:

a) COIIMAJIbHOTO HEPAaBEHCTBA JII0ICH

0) ecTeCTBEHHOI arpecCUBHOCTH YeJIOBEKa BOOOIIe

B) HECOBEPILIEHCTBA YEJIOBEUECKON MICUXUKHU

62. Uto sBIsIeTCA YHUBEPCAJIbHBIM HCTOYHHKOM BCeX IKOHOMHYECKUX KOH(JIUKTOB:

a) HeXBaTKa CPeACTB K CylLeCTBOBAHUIO

0) IeHbru

B) IIPECTIK

T) BJIACTh

63. 3a0saroBpeMeHHasi MOATOTOBKAa BO3MOKHOIO OTCTYIUIEHHSI HA TMOATOTOBJIEHHbIE
NMO3UIUU — 3TO:

a) pediiekcuBHaA 3a1UTA

0) peaekcuBHOE yIpaBiIeHHE

B) peICKCUBHBIN MPOTHO3

64. Kakasi nniieMMa BpI0Opa Mojie/1u OBe/ieHUs1 0oJiee BCero THNMYHA I KOH(IUKTA:

a) cTpeMJieHne — U30eTaHune»

0) ABOIiHOE «cTpeMJyleHre — U30eraHue

B) «u30eranue — u30eraHus»

65. Crparern4yeckue MeTObI pa3pelieHus KOHJIHMKTA:

a) IJIAHMPOBaHMe COUMAJIBLHOTO PA3BUTHUS

0) KOHKpeTHbIe TPeOoBaHusl K padoTe KaKa0ro

B) CHCTeMA MOOIIPEHUS 32 HHUIUATUBY

') T0OPOCOBECTHOCTh

66. B kakoM ciayyae KOHQJIUKT paccMaTPUBaeTCsl HA MICUX0J0THYECKOM YPOBHE:

a) KOI/1a B ero OCHOBeE JIeXKAT JIMYHbIe IPOTHBOPEYHs
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0) TakuX CIIy4acB HET

B) KOTJ]a B €70 OCHOBE JIEXKAT I'PYIIIOBBIE IPOTUBOPEUHS

67. Ilopnep:xxanue cOTpyAHMYeCTBA Kak (¢opMa mnpeaynpexaeHusi KOH(IUKTOB
npeacTaBJsieT CO00M AeATeJbHOCTD:

a) M0 YKpeIJIeHNI0 HEHTPAJbHBIX HJIM IPYKECKUX B3aUMOOTHOIIEHU I

0) MO peryJsiuy B3auMOOTHOIIIEHUI

B) MO BBIIBH)KEHUIO KOHTPMOTUBOB, CIIOCOOHBIX 3a0JIOKUPOBATh arpeCCUBHbBIE HAMEPEHUS

68. UepenoBanue 3TanoB pasBUTHSI KOHQPJIMKTHON CHTyallUM:

a) POU3BOJIBHO

0) He 00513aTeJILHO

B) 00s13aTEIHHO MOCIEA0BATEIIBHO

69. 3a0acTOBOYHBINH KOMHUTET MOKHO ONPEIeINTh KaK:

a) opranu3aTop KoHQIMKTA

0) moacTpekaTens KOH(IMKTa

B) TOCOOHUK KOH(MIUKTA

70. PosieBoe moBeieHHE YYACTHUKOB KOH(PIUKTA 1eTEPMUHHUPOBAHO:

a) CBOMMHU CONUAIBbHBIMH QYHKIUSAMH U POJILIO

0) TUYHOCTHBIMHU 0COOEHHOCTSIMHU

B) CBOUMM HHTepecamMu

r) cUTyanue

J) HaMepeHUsIMH ONIIOHEHTOB

71. Hopma kak ¢akTop npeaynpexIeHdus: KOH(IMKTOB IpeanoJaraer omnpeaeacHHoOe
Bo3aeiicrBue. Kakoe:

a) HEHHOCTHOe

0) NpUHYIUTEIbHOE

B) HHGOPMALMOHHOE

72. U3:xKkuBaHHe «CYOKYJbTYPbl HACWIHS» KaK MeTOX HNpeaynpekIeHus KOH(IUKTOB
SIBJISIETCS

a) CoOUMAIbHbIM

0) IMCHXOJIOTHYCCKUM

B) KyJIbTYPHBIM

73. CoBpeMeHHas1 TeOpUS KOH(INKTA HCXOAUT U3 PSAA MOCHLIOK:

a) KOHQUIHMKT — eCTh HaNpPSKEHHOCTb, aedopManusi BHYTPHM CHCTeMbl, COIHAJIbHOE
OexcTBHe

0) KOH(JIUKT MPHUCYI YeJI0BEeKY KaK U BCEM KMBOTHBIM

B) KOHQINKT PYHKIHMOHAJIEH /ISl COUNATBHBIX CHCTEM,

r) co3uaaTesieH

1) KOH(IMKT MPOUCXOIUT U3-32 pa3jesieHus JI/eil Ha KJIacChl

74. Iloakyn, KyJyapHble eperoBopbl, 00MaH XapaKTePHbI JI KAKOI0 METO/1a pa3pelieHust
KOH(pIUKTA:

a) «CTIIAKUBAHUE

0) «CKPBITHIX JeHCTBUID)

B) «OBICTPOTO pPEIICHUSD

75. JInno, KoTOpOE MOATAJIKHUBACT APYrUX YYACTHHKOB K KOHQJIMKTY Ha3bIBAETCH:

a) TIOCPETHUK

0) MOCOOHUK

B) MOJACTPeKaTe/Nb
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76. Crtpecc, cONpoBOXIAIIMUA JH0O00H KOH(PIMKT, HAKJIAALIBAET OTNEYATOK HA €ro
NpoTeKaHue. ITO Cy:KICHHE:

a) HE BEPHO

0) BepHO

B) OTYACTH BEPHO

77. MeToa npakTHYeCKON IMIIaTUU O03HAYACT:

a) MHOTrooOpa3HOe BO3/ICHCTBHUE HA ONITOHEHTA

0) MCIIOIB30BAHKE IMYHOCTHBIX OCOOCHHOCTEH OIMITOHEHTA

B) IICMX0JIOTMYECKYI0 «KHACTPOMKY» HA ONIOHEHTA

78. K npocroii popme narasorudeckoii KOHQPJIMKTHOCTH OTHOCHAT:

a) cadoTaxk

0) mporecT

B) O0liKOT

79. I'paguenT u3beranus pacrer ObICTpee rPAAMEHTa CTPEeMJICHUSI. JTO Cy:KICHHE:

a) HE BEPHO

0) BepHO

B) OTYACTH BEPHO

80. Bo3MoskHOCTB «OecnpeIMeTHOI0» KOH(JINKTA:

a) peajibHA B psijie CJIy4yaeB

0) UCKITFOYCH

B) peasibHa

81. UYro sABaAfeTcssT OCHOBaAaHHMEM /ISl JeJeHMs KOHQJIMKTOB Ha ceMeliHbIe,
NMPOU3BOJACTBEHHbIE, ObITOBBIE, MOJIUTHYECKUE?

a) cepa KHU3HENEATETHLHOCTH Y€TIOBEKA

0) ITUTENHHOCTh KOH(IIMKTA

B) HUHTEHCHUBHOCTD

) paKkTOpHI, BAUSAIOMINE HA CTPYKTYPY ¥ TMHAMHUKY KOH(MIUKTA

82. Kakmne u3 nepe4ucieHHbIX KOHPJIMKTOB OTHOCATCSH K COUAIBHBIM?

a) KOH(IMKT Me:KAy npenojaBarejieM U IPyNnoi CTyJAeHTOB

0) KOH(QIIUKT MEeXAY OOJICNbITMKAMH Pa3HbIX KOMaH]T

B) KOHQIMKT MEXAY PYKOBOAUTEIEM U MOAYUHEHHBIM

I') BCE IEPEUNCIIEHHOE

83. KoHINKTBHI MeKIy COTPYAHUKAMH OJTHOTO YPOBHS B CTPYKTYpe OpPraHu3anuu — 370...
a) KOH(IMKTHI 110 TOPU3OHTANIN

0) TpyIOBBIE CIIOPHI

B) KOH(JIMKTHI 110 BEPTHUKAIN

') KOHGIUKTH HHTEPECOB

84. HeyperyaupoBaHHbIe Pa3HOIJIACHS Me:K1Y pabdoToaaTeseM H pa0OTHUKOM IO BOIIPOCAM
NpUMeHeHHUs TPYJ0BOI0 3aKOHOJATEJHCTBA U MHBIX HOPMATHUBHBIX NMPABOBBIX AKTOB —
ITO...

a) MHAUBUYJIbHBIN TPYJOBOM CIIOP

0) KOJUIEKTUBHBIA TPYAOBOM CIIOP

B) 3a0acTOBKa

') KOH(DITUKT UHTEPECOB

a) YCJIOBUS Tpy/ia

0) crcrema pacrpeielieHUs: PecypcoB

B) BBINIOJIHEHHUE PaHEE MPUHSITHIX TOTOBOPEHHOCTEN

') cUCTeMa LICHHOCTHBIX OPUEHTAIUN
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1) IyXOBHasi HECOBMECTUMOCTh

85. Kakue 0bIBalOT TPy10Bble KOH()IMKTHI 110 OTHOLICHHIO CTATYCA YYACTHUKOB?

a) BEpTHKAJIbHBIC

0) nepapxuyeckue

B) BBICIIIHE

') TOPU30HTAJIbHBIE

1) HU3IIHE

86. Kakue 0bI1BalOT TPy10Bble KOH()IMKTHI 110 CTENEHN UX NMPOSIBJICHHUA ?

a) OTKPBITHIC

0) KpaTKOBpEeMEHHbIE

B) 3aKPBITHIE

') aKTUBHbBIE

J) TaCCUBHBIE

87. Ilepeunciaure PyHKIHMH TPYAOBOr0 KOH(JIMKTA.

a) QYHKIUS BIASTHUS

0) curHasibHast QYHKLUS B) TBOpUECKask (QyHKIHS

T') COIUATILHO-TICUXOJIOTHYECKast PYHKITHS

3.1.2. Mertoauyeckue MaTepHajbl, ONpeleJsilOIIHe NPOUeAypPbl OLCHUBAHHWS 3HAHWM,
YMeHHIi, HABBIKOB M (/1) ONBITA 1eSITEJILHOCTH B X0/1¢ TEKYIero KOHTPOJIsl yCIeBaeMOCTH
YcTHBI 0OTBET

Ornenka 3HaHMM mpennonaraetT TudQepeHIMpPOBaHHBINA MOAX0] K 00yJaromeMycs, YIeT
€ro MHIUBUAYaAIBHBIX CIIOCOOHOCTEH, CTENICHb YCBOGHUS M CUCTEMAaTU3aI[H OCHOBHBIX MTOHATHH
W KaTeropuid mo aucuuiuimHe. Kpome TOro, OIleHHWBAaeTCsl HE TOJBKO TiyOWHA 3HAHWA
MIOCTABJICHHBIX BOMPOCOB, HO W YMEHHME MCIIONb30BaThb B OTBETE MPAKTUYECKHH Marepual.
OneHuBaeTcs KyJabTypa pedH, BIaJJeHHE HaBbIKaMU OPaTOPCKOT0 HCKYCCTBA.

Kpumepuu oyenusanusa: mociea0BaTeNbHOCTD, MTOJIHOTA, IOTHYHOCTD U3JI0KEHUS, aHAIIN3
pa3MuHBIX TOYEK 3pEHHs, CaMOCTOATENbHOE O000IEeHHEe MaTrepuana, HCIOIb30BaHUE
npodeCCHOHATIBHBIX TEPMHUHOB, KYJIbTypa peud, HAaBBIKH OPaTOPCKOrO HCKyccTBa. M3mokeHue
MaTtepuana 6e3 pakTHIecKuX OMHMOOK.

OneHka «omauuno» CTAaBUTCS B Cllyyae, KOTJa MaTepual M3JIaraeTcs MCUEpPIIbIBAIOILE,
II0CJIEI0BATENBHO, I'PAMOTHO M JIOTHYECKH CTPOMHO, NMPHU 3TOM PACKPBIBAIOTCS HE TOJBKO
OCHOBHBIC TTOHATHUS, HO M AaHAJM3UPYIOTCSL TOYKH 3PEHUS PAa3IMYHBIX aBTOpoB. OOydaronmiics
HE 3aTPYJHSETCS C OTBETOM, COOMIONAET KyIbTypy PEeUHu.

OreHka «xopouioy CTaBUTCS, €Cd O0yYaroIMNCs TBEPAO 3HACT MaTepHal, rpaMOTHO U
[0 CYIIECTBY M3/1araeT €ro, 3HaeT IMPaKTHUYEeCKylo 0a3y, HO IpPH OTBETE Ha BONPOC JIOMYCKAaeT
HECYIIECTBEHHBIE TOTPELTHOCTH.

OueHka «yodoenremeopumensHoy CTaBUTCA, €CIIU 00y4aroLIUiics 0CBOMII TOIBKO OCHOBHOM
MaTepHal, HO He 3HAaeT OT/AEbHBIX JIeTallel, JOMyCKaeT HETOYHOCTH, HEeIOCTaTOYHO MPaBHIIbHBIE
(opMyIMpPOBKH, HAapyLIaeT MOCIEN0BATEIbHOCTh B H3JIOXKEHMM MaTepuana, 3aTpyAHsercs ¢
OTBETaMHM, II0Ka3bIBAa€T OTCYTCTBHE JOJDKHOM CBSI3M MEXAy aHAIU30M, apryMEHTAalMed Hu
BBIBOJAMHU.

OneHka «HeyoognemeopumenbHoy CTaBUTCS, eclnd OOydalomMics He OTBeYaeT Ha
IIOCTaBJIEHHBIE BOIIPOCHI.

TBopueckoe 3a1aHue

Occe — 910 HEOoNbIIasg MO 00bEMy MHCbMEHHAas paboTa, coueTaronias CBOOOIHBIC,
CYOBEKTHBHBIE PACCYKICHHUS IO OINPEICNICHHOW TeMe C 3JeMEHTaMH HAay4YHOro aHaiu3a. TeKCT
JIOJDKEH OBITh JIETKO YUTAaeM, HO HEOOXOIMMO M30€raTb HApOYUTO PA3rOBOPHOIO CTHIIS, CIIEHTa,
mabnoHHbIX (pa3. OO6beM 3cce cocTaBisieT MpUMEpHO 2 — 2,5 crp. 12 mpudrom ¢ 0OJUHAPHBIM
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WHTEpBAJIOM (0€3 yueTa TUTYJIBHOTO JIUCTA).

Kpumepuu oyenueanus — OUEHKA YYUTHIBACT COOJIIOJICHUE XKAHPOBOU crienu(UKHU dcce,
HAJIMYKE JIOTUYECKON CTPYKTYpBI IOCTPOSHUS TEKCTA, HAJTMYUE aBTOPCKOM MO3UIIMH, €€ HAyYHOCTb
U CBS3b C COBPEMEHHBIM IMOHMMAaHHWEM BOMPOCA, a/IEKBATHOCTh APTyMEHTOB, CTUJIb W3JIOXKCHHUS,
odpopmiierrne padbotel. CiieayeT MOMHHUTH, YTO MPSMOE 3auMCTBOBaHHUE (0€3 0hOpMIICHUS ITUTAT)
TekcTa u3 MIHTepHeTa UK SJIEKTPOHHON OMOIMOTEKH HEJIOITY CTUMO.

OneHka «omauyHO» CTaBUTCA B Cllydae, KOTJa OMpEIeNseTcs: HaJluuue JOTHYecKOon
CTPYKTYpBI TOCTPOEHUS TEKCTa (BCTYIUIEHWE C IOCTAHOBKOW MPOOJIEMBbl; OCHOBHASI YacTh,
paslieNieHHas MO0 OCHOBHBIM HJESIM; 3aKJIIOYEHHE C BbIBOJAMH, MOJYYEHHBIMU B pe3yJbTaTe
pacCyXIcHHs); HATMYUE YETKO OMPECIICHHON JTHUYHOHN MO3UIMU 1O TeMEe 3CCe; aJIeKBATHOCTH
apryMEeHTOB IIpU 00OCHOBAHUU JIMYHOM MO3UILIUN, CTUITb U3JI0KEHUSI.

OneHka «xopowio» CTaBUTCS, KOTJIa B IIETIOM OMpPENeseTcs: HATW4Yhe JIOTUYECKOM
CTPYKTYpbI TOCTPOEHHUSI TEeKCTa (BCTYIUIEHWE C IOCTAHOBKOW MpOoOJeMbl; OCHOBHAs 4YacThb,
pasleNieHHass M0 OCHOBHBIM HJESIM; 3aKIIOYCHHE C BBIBOJAMH, MOJYYEHHBIMU B PE3yJbTaTe
paccy X AeHHs); HO HE MPOCIIeKNUBAETCS HAIMYME YETKO OIpe/IeICHHON JTMYHON MO3UIIUH 110 TEME
acce; He JOCTATOYHO apryMEHTOB MPU 0OOCHOBAHUY JIMYHOW TTO3UITHH.

OneHka «yoosnemeopumenbHoy CTaBUTCS, KOTJa B LIEJIOM OIpEAEsSeTcs: Haludue
JIOTUYECKOU CTPYKTYphI TOCTPOCHUS TEKCTA (BCTYIUICHHE C MMOCTAHOBKOW MPOOIEMBI; OCHOBHAS
4acTb, pa3/ieJIeHHas 10 OCHOBHBIM HJI€SIM; 3aKJIIOUEHHE), HO HE TIPOCIIEKUBAIOTCS YETKUE BBIBOIBI,
HAPYIIAETCS CTHIIb U3II0KEHUS.

OneHka «Hey0os1emeopumenbHo» CTaBUTCS, €CIIU HE BBIIIOJIHEHbI HUKaKUue TPeOOBaHUS.
Keiichl (cHTyanuu # 3aa4M ¢ 32JaHHBIMHU YCJIOBUSIMH)

OOyyaromuiics JOKEH YMETh BBIICIMTH OCHOBHBIE IOJIOKEHUS M3 TEKCTa 3aJayd,
KOTOpBIE TPEOYIOT aHaIM3a U CIIyXaT YCIOBHUSIMH perieHus. Mcxo/is U3 moCcTaBISHHOTO BOIIPOca
B 33/1a4€, NOMbITATHCSI MAKCUMAJILHO TOYHO OINPEAETUTH MPOOJIEMY U COOTBETCTBEHHO PEILLIUTH €€.

3amaun MOTYT pemiaThCs YCTHO W/WJM MUChMEHHO. [Ipu perneHnn 3aqad TakKe Ba)KHO
MpaBUIBLHO C(OpMYyIHpOBaTH M 3amuicaTh BOIPOCH], HauyWHas C Oojiee OOMMX U, KOHYAsS
YaCTHBIMHU.

Kpumepuu oyenusanuss — onjeHKa yYUTHIBA€T METO/IbI U CPEACTBA, UCIOJIb30BAaHHBIE MPU
pEIICHUN CUTYalMOHHOMN, TPOOIEMHON 3a/1auH.

OneHka «omau4H0» CTaBUTCA B Cllydae, Korja 00yJaroIuics BhIMOIHIII 3aaHue (Peri
3a/1a4y), HUCTOJb3ys B IOJTHOM OOBEME TEOPETUYECKHE 3HAHUS W MPAKTUYECKUE HABBIKH,
MOJTy4YEHHBIE B Ipoliecce 00ydeHusl.

OrneHka «xopouio» CTaBUTCS, €CITH 00YYAIOIIUIACS B IIEJIOM BBITIOJTHIII BCE TPeOOBAHMS, HO
HE COBCEM YETKO OIpeJeNsieTcs onopa Ha TEOPETUUYECKUE MOJIOKEHHS, U3JI0KEHHbIE B HAYYHON
JUTEepaType Mo JAHHOMY BOIPOCY.

OneHka «yoognemsopumenbHo» CTaBUTCS, €CIIM 00yUaIOIUICS TOKa3al MOJIOKUTEIbHbIE
PE3yNBTATHI B MPOIIECCE PEUICHUS 3a1a4H.

OneHka «HeyoognemeopumenbHo» CTaBUTCS, €CIIM OOYYalOUIUIICS HE BBINOJHUI BCE
TpeGoBaHUSI.

TecTupoBanue

SIBnsieTcst OTHUM U3 CPEACTB KOHTPOJISI 3HAHUN 00YYAIOIIUXCS 110 TUCIUTUTHHE (MOIYIIIO).

Kpumepuu oyenusanus — npaBuIbHBINA OTBET Ha BOIIPOC

OueHka «omauyn0y CTAaBUTCS B ClIydae, eciu npaBuibHO BbinoaHeHO 90-100% 3ananuii.

OueHka «xopouio» CTaBUTCS, €CIIU MPABWIBHO BINOJIHEHO 70-89% 3amaHuii.

OueHka «yodognemeopumenibHo» CTAaBUTCS B CIIy4ae, €ClIM MPaBUIbHO BbIOIHEHO 50-69%
3aJaHuN.

OueHka «Hey0061emeopumenbHoy CTaBUTCSA, €CIU MPaBUIbHO BBIMOJHEHO MeHee 50%
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3.2. OueHo4YHbBIC MATEPHAJIBI VISl IPOBEICHUS POMEKYTOYHOM aTTeCTANMHI
3.2.1. Kpurepum ouieHKHU pe3yJabTATOB 00Y4YeHHsI M0 JUCHUILINHE (MOYJII0)

xana
OleHUBaHUs

Pe3yabTaThl
o0yueHust

IToxa3aTeau oueHUBaAHUS pe3yJabTaToB oﬁyqemm

OTJIMYHO

3Haer:

- oOydaromuiicss TIIyOOKO W BCECTOPOHHE YCBOWJI MaTepHall, YBEPEHHO,
JIOTHYHO, TIOCJIEA0BATEIFHO M TPAMOTHO €0 M3JIaraeT, ONNpasich Ha 3HAHUS
OCHOBHOM U JIOTIOJIHUTEIbHON JIUTEPATYPhI,

- Ha OCHOBE CHCTEMHBIX HAYYHBIX 3HAHUH IENaeT KBaIU(UIIMPOBAHHBIC
BBIBOJIBI B 00001IEeHHs, CBOOOIHO ONIEPHPYET KATETOPUSIMU M MIOHSATUSIMHU.

Vmeer:

- oOydarommiicss yMeeT CaMOCTOSITeIbHO M TPABWIIBHO pemarh y4deOHO-
npoeCCHOHANBHBIC — 3ala4d WM  33aJaHds, YBEPCHHO, JIOTHYHO,
MoCJIe0BATEIbHO U apTyMEHTHUPOBAHO U3JIaraTh CBOE peLIeHHE, UCTIOb3Ys
HAYYHBIC [TOHATHUS, CChIIAsICh HA HOPMATHBHYIO 0a3y.

Brnaneer:

- oOyyaromuiics BIaJieeT palMOHAILHBIMA METOAAaMU (C HCIIOIB30BAHUEM
PALMOHANIBHBIX METOJAMK) PELICHUS CIOXKHBIX MPO(PECCUOHANBHBIX 3a/1ad,
MPEJICTABJICHHBIX JICJIOBBIMU UTPaMH, KEWCAMH U T.]1.;

IIpu pemeHnu NpoaEMOHCTPUPOBAI HABBIKU

- BBIICTICHHUS TIIABHOTO,

- CBS3KOH TEOPETHUYECKHX IIOJOKEHUH ¢ TpeOOBAHMSAMH PYKOBOISAIINX
JOKYMEHTOB,

- M3TIOKEHUSI MBICJIEH B JIOTHYECKOH MOCIIEI0BATENEHOCTH,

- CaMOCTOSITEIBHOTO aHann3a (akThl, COOBITHIA, SBICHUH, MMPOILECCOB B HX
B3aMMOCBS3H U JUAIEKTHYECKOM Pa3BUTHH.

(01 0)11(0)

3Haer:

- oOyuvaromuiicss TBEpAO YCBOWJI MAaTEpUaN, JOCTATOYHO TPAMOTHO €ro
W3Jaraet, ONnvpasich Ha 3HAHUSI OCHOBHOM M JIOTIOJTHUTENBHOU JTUTEPaTyPHL,
- 3aTpynHseTcs B (OPMYIHMPOBAaHUHM KBAJTU(PHUIMPOBAHHBIX BEIBOJOB M
0000IIIeHU#, ONepUupyeT KaTeropusiMiH M TMOHATUSAMH, HO HE Bcerma
NPaBUJIBHO MX BEPUQHUIUPYET.

Vwmeer:

- 00yyYaroIuiics yMEeT CaMOCTOSITEILHO M B OCHOBHOM TPaBUIJIBHO PEIIaTh
y4eOHO-poecCHOHANBbHBIC 3aJa4l WM 3aJaHWs, YBEPEHHO, JIOTUYHO,
MOCJIE/IOBATENIbHO M apryMEHTHPOBAHO H3JaraTh CBOE pElLICHHe, HE B
MOJIHOW Mepe HCIHOJb3ysl HAay4YHbIC MOHSATHS W CChUIKM Ha HOPMATHBHYIO
0azsy.

Bnaneer:

- oOyJaromuics B LEJIOM BIIaJeeT palMOHATHLHBIMA METOJaMU PEIICHUS
CJIOXHBIX TPOGECCUOHATBHBIX 3aJ1a4, IPEICTABICHHBIX JIEJIOBBIMU UTPAMH,
KelcaMH 1 T.]I.;

IIpu pemeHnn cMOT MPOJEMOHCTPUPOBATH JOCTATOYHOCTh, HO HE
NTyOUHHOCTH HABBIKOB,

- BBIJICJICHHS TJIABHOTO,

- U3JIOJKEHUS MBICIIEH B JJOTHUECKOM IOCIIeIOBAaTEILHOCTH,

- CBS3KM TCOPETUYECKUX IMOJOXKCHUNH C TPCOOBAHHUSIMHU PYKOBOISIINX
JIOKYMEHTOB,

- CaMOCTOSITENTLHOTO aHaiu3a (akThl, COOBITHIA, SBICHUH, TPOIIECCOB B MX
B3aMMOCBSI3H M TUAICKTHIECKOM Pa3BUTHH.

YJIOBJIETBO-
PUTEJIBHO

3Haer:

- 00y4aloIuIiCsl OPUEHTHPYETCA B MaTepHae, OXHAKO 3aTPyIHACTCS B €ro
U3JI0KEHH;

- TOKa3bIBA€T HENOCTATOYHOCTb 3HAHUM OCHOBHOM W JONOJIHUTEIBHOMN
JUTEPaTypHI;

- c11abo apryMeHTHPYeT Hay4YHbIe ITOJI0KSHNUS;

- IPaKTHYECKH He CrIocoOeH c(hOpMyIIMPOBaTh BBIBOJIBI M 0000IIEHNS;

- YaCTHYHO BJIaJICET CUCTEMOM MOHSTHH.

Vwmeer:

- o0ydaromuiicss B OCHOBHOM YMEET PElINTh y4eOHO-IpOodeccroHAIbHYIO
3ajjady WIM 3a/laHHe, HO JIONyCKaeT OIIMOKHU, cabo apryMEHTHPYET CBOE
pelleHne, HeOCTaTOYHO HCIOJIb3YeT HayuyHbIE MOHSATHA U PYyKOBOISIIUE
JIOKYMEHTHL.
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Bnaz[eeT: - O6y'-13}()HlPII7[CH BJIaACCT HCEKOTOPbBIMU pallMOHAJIbHBIMU METOAAMU

peIICHUs CIIOKHBIX MPO(ECCHOHANBHBIX 33124, TPEICTABICHHBIX JCIIOBBIMHU
Urpamu, KeiicaMu | T.JI.;

IIpu pemennu mpoaeMOHCTPUPOBAT HEJOCTATOUHOCTD HABBIKOB

- BBIJICJICHUS TJIABHOTO,

- U3JI0KEHHS MBICJIEH B JIOTMYECKOH MOCIIEeI0BATEIbHOCTH,

- CBS3KH TEOPETHYECKHX IMOJOXKEHHH ¢ TPeOOBAHHUAMH PYKOBOIAIINX
JIOKYMEHTOB,

- CaMOCTOSITEIBHOTO aHamn3a (akThl, COOBITHIA, SBICHUMN, MPOIECCOB B HX
B3aMMOCBS3H U THAIEKTHISCKOM Pa3BUTHH.

HEYJIOBJIETBO- | 3naer: - 00yJarouuiicst He yCBOMJI 3HAYUTEILHOM YacTH MaTepHaa;
PUTEJIBHO - HE MOXET apryMEHTHPOBATh Hay4YHbIE MMOJIOKEHHUS;

- He (GOPMYIHPYET KBATU(HUIIMPOBAHHBIX BEIBOJOB M 0000IICHH;
- HE BJIQICET CUCTEMON MOHSATHH.

VYmeer: oOyyvaromuiics He IMOKa3al YMEHHE pelaTh y4eOHO-podeccHOoHAIBHYIO
3a/1a4y MM 3aJaHUe.
Brnaneer: HE BBINOJHEHB! TPEOOBaHMS, MPEBSIBISICMbIC K HaBbIKaM, OLICHUBAEMBIM

«YAOBJICTBOPUTCIILHO».

3.2.2. KoHTpOJIbHBIE 3aJaHUS U/WJIH UHbIE MATEPHAJIbI 1JIS NPOBEACHUS MPOMEKYTOYHOMN
arrecTanuu
Cnucox BONPOCOB /1JIs1 YCTHBIX OTBETOB

1.

2.

(98]

AN

= 0o

11.

. KakoBel Tr7aBHBIE MEXKOH(ECCHOHANbHBIC PpA3IMUUs, BBICTYNAIOIINE NPUYUMHAMHI

13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.

B dyem 3akmio4aloTCs NPUHIUNHMAIBHBIE OTJIUYUS MEXIPYIIOBBIX KOH(IHUKTOB OT
BHYTPWIMYHOCTHBIX U MEXJIMYHOCTHBIX?

Ha3oBuTe OCHOBHBIE THUIIBI MHCTUTYLHMOHAIBHBIX KOH(IUKTOB. KakoBel 0coOeHHOCTH
KOH(JIMKTOB B MaJIbIX Tpymmax?

YTto Takoe OrpyHHJIEHHOE MBIIIIEHHE?

OxapakTepu3yiTe CYIIHOCTh MEXKIPYNIOBBIX KoH(mKTOB ¢ mo3unmu K. Mapkca, P.
Hapennopda, JI. Kozepa.

Kaxk TpakToBan ¢penomen mexxrpynmnoBoro koHpaukra 3. Operin?

B uem cnemuduka cemeitHbIX KOH(PIUKTOB? ONUIINTE pa3HbIE THHBI CEMEHHBIX
KOH()JIUKTOB.

Ha3zoBuTe 0CHOBHBIE IPUUUHBI CEMEHHBIX KOH(IMKTOB.

B uem cnenuduka momurrdeckux KOHGIUKTOB? OXapakTepu3ynTe pa3IMUHbIC UX THITHI.
B yem 0coOeHHOCTH CTPYKTYpBI TOJTUTHYECKOTO KOH(IUKTA?

. Hor{eMy MEXKITHHYCCKHEC KOH(bJ'II/IKTBI, KaK IIpaBHJIO, HC IMOAJAIOTCA OKOHYATCIIBHOMY

Pa3pENICHUI0 U HOCIT XPOHUYECKHI XapakTep?
Packpotite monstne kceHo)poOuu u chopMyIUpYyHTE €€ OCHOBHBIC TPUUNHBI.

KOH(JIUKTOB?

B uem cienuduika koHduukTa B opranuzanuu’? Kakosa ero Tumnosasi CTpykTypa?
KaxoBbl cimaraempie onTUMaibHOM pabodeit aTMocdepbl, MUHIMHU3UPYIOMIEH KOH(IUKTHI
B TPYZAOBOM KOJIJIEKTUBE?

HazoBuTte riaBHble KOH(GIMKTOTeHHBIE (DaKTOPHI B KOJIJIEKTHUBE

Turnbl KOH(PIUKTOB

OpranuzanroHHble KOHQIUKTHI

[TpuanHbI KOH(PIUKTOB B OpraHU3AIHH

TpagunuoHHbIe TPUYUHBI KOHQJIUKTOB B OpraHU3aluu

JlnarHocTrKa M pa3pelieHrne OpraHu3alioOHHbIX KOH(QIHKTOB

[Tpyu4yrHBI CeMEMHBIX KOH(MIUKTOB

OnTumanbHas TEXHOJIOTHS pa3pelieHrs OpraHU3al[MOHHOTO KOH(IIUKTA
Crnenudurka MacCOBBIX KOH(MINKTOB
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24. Knaccudukaimsi MacCOBBIX KOH(DIUKTOB

25.
26.
27.
28.
29.
30.
31.
32.

JlnarHocTrka KOH(pIMKTOB

25.MexHalnOHAIbHBIE KOH(IUKTHI

CyOBEeKTB MACCOBBIX KOH(IMKTOB

[TeperoBopHBIE MPOLIECCHI ISl YIIPABJICHUS MACCOBBIMU KOH(MIHUKTAMHU
KauecTBeHHast 1 KOJIMYECTBEHHAs XapaKTEPUCTUKA MaCCOBBIX KOH(IUKTOB
BHYTpUINYHOCTHBIE KOH(IUKTHI

30 MexTMIHOCTHBIE KOH(ITHUKTHI

Crioco0sI ipeaynpexaeHus: KOH(DIUKTOB
3.2.3. MeTtoguyeckue MaTepHajbl, ONpele/siiONIHe TpPouelypbl OLEHUBAHHS

3HAHMM,

YMeHUii, HABBIKOB B X0/le IPOME:KYTOYHON aTTecTaluu
IIpouenypa oneHnBaHusA 3HAHUI (TeCT)

HpeunaraeMoe KOJIMYCCTBO 3aﬂaHHI7[
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[ocnenoBaTenbHOCTH BEIOOPKH

Omnpenenena no pasjaenam

Kpurepuu oueHku

- HpaBI/IJ'II)HHﬁ OTBCT HaA BOMPOC

«5» ecnu npaBuiIbHO BIMOIHEHO 90-100% TecToBbIX 3a1aHui
«4» ecnu MIPaBUWJIbHO BBIMOIHEHO 70-89% TecTOBBIX 3aaHuil
«3» ecnu MIPaBUJIbHO BBIMOIHEHO 50-69% TecToBBIX 3aaHuil

IIpouenypa oneHuBaHusl 3HAHUI (YCTHBIH OTBET)

KaXJI0T0 pasacia

[Ipenen nnuTenbHOCTH 10 MUHYT
IIpenynaraemoe KOJUYECTBO 3a/IaHUN 2 Bompoca
[TocenoBatensHOCTH BEIOOPKH BoTpocoB n3 | CirydaiiHas

Kpurepun onenku

- TpeOyeMbIii 00beM U CTPYKTypa

- M3JI0KEeHHME MaTepraia 0e3 paKTHIeCKHX OMUO0K

- JIOTMKa U3JI0XKEHHSI

- UCTIOJIb30BaHHE COOTBETCTBYIOLIEH TEPMHUHOIOI MU

- CTHJIb PEYH U KYJIbTYpa peuu

- MOA0OP MPUMEPOB X HAYYHOH JIUTEPATYPHI U MPAKTHKH

«5» eciau Tpe60BaHI/I${ K OTBCTY BbIIIOJIHCHBI B ITIOJIHOM o0BeMe

«4» ecau B I1ICJIOM BbIIIOJTHCHEI Tpe60BaHI/I${ K OTBCTY, OJHAKO €CTb
HEOOJIBIINE HETOYHOCTH B U3JI0KEHHHI HCKOTOPBIX BOOPOCOB

«3» ecau Tpe60BaHI/I${ BBITIOJTHEHBI YaCTUYHO — HE BbIACPIKAH 06"I)CM, €CTh

q)aKTI/I‘{eCKI/Ie OIHI/I6KI/I, HapylicHa JIOrUKa H3JI0KCHUA,
HCAOCTATOYHO MCHOJIB3YCTCA COOTBCTCTBYIOLIAA TCPMUHOJIOT MU

IIpouenypa oueHuMBaHWSI YMEHUN U

NPaKTHYeCKUX Y4eOHO-NTPo(hecCHOHAIBHBIX 321a4)

HABBIKOB (pelieHre NMPOOJEeMHO-aHAJIUTUYECKUX M

HpeunaraeMoe KOJIMYCCTBO 3aﬂaHHI7[

1

[ocnenoBaTenbHOCTh BEIOOPKH

Crnyyaiinas

Kpurepuu ouenku:

- BBIJICJICHUC W TIOHUMaHHE TPOOIEMBI

- yMeHHE 00001aTh, COMOCTABIATh PA3IMYHBIC TOUYKH 3PCHHUS

- IOJIHOTA UCIOJIL30BaHUs HCTOYHHKOB

- HAJTMYHE aBTOPCKON TIO3UITIH

- COOTBETCTBHE OTBETA MTOCTABICHHOMY BOIIPOCY

- WCIIOJIb30BaHME COIMAJIBHOTO OmbITa, MaTepuanos CMU,
CTaTUCTUYECKUX JAHHBIX

- JOTHYHOCTH U3JI0KEHUS

- YMEHHe cleNaTh KBaTH()UIINPOBAHHBIC BHIBOIBI H 000OIICHHS C
TOYKH 3PESHUSI PELICHUs MPO(PECCHOHANIBHBIX 33134

- YMEHHE IPUBECTHU IIPUMED

- OIIOpa Ha TEOPETHYCCKHE TOTOKECHHUS

- BIIQJICHUE COOTBETCTBYIONICH TEPMUHOJIOTHEH

«5» ecnu

Tpe60BaHI/I${ K OTBCTY BbIIIOJIHCHBI B ITIOJIHOM o0BeMe

«4» ecnu

B 1ICJIOM BbIIIOJIHCHEI Tpe60BaHI/I${ K OTBCTY, OJHAKO €CTb

Crpanuna 30 u3 32



201 YactHOE 00pa3oBaTeIbHOE YUPEIKIESHUE BHICIIIETO 00Opa30BaHuUs

oy,

plﬂl, ,l'_‘,\ ((AK&,Z[GMI/I}I YIHpaBJICHUSA U IIPOU3BOACTBA»
v /5} "S —
Pt CMK-OII .01.1.340-05/23

HEOOJNBIINE HETOYHOCTH B H3JIOXKCHHHM HEKOTOPHIX BOIPOCOB.
3arpyansercss B (OPMYyITUPOBAHUM  KBAJTU(PHUIIMPOBAHHBIX
BBIBOJIOB U 00001eHUI

«3» ecau Tpe60BaHI/I${ BBIMOJIHEHBI YACTHYHO — IBITAETCS 000CHOBATL CBOKO

TOYKY 3pEHHUs, OJHAKO ciabo apryMEHTUpyeT Hay4dHble
MOJIOKEHHS, TPAKTHYECKH HE CIOCOOEH  CaMOCTOSTENBHO
cOopMyIHpOBaTh BBIBOJIBI M 00O0OIIEHMS, HE BHIUT CBS3b C
po¢eCCHOHATBHON AeSITeTPHOCTRIO

4. YueOHO-MeTOAUYECKOe W MAaTepHaJbHO-TEXHHYECKOe olOecredyeHue IUCHUTIIUHbBI
(Moxyis)
4.1. DJIeKTPpOHHbBIE YYeOHbIe U3TaHUS

1.

1.

2.

Kauyanos, JI. K. Kondaukronorus: yuednoe nocodue / JI. K. Kauanos, M. A. JloryTosa.
— HoBocubupck: Cubupckuii rocy1apCTBEHHBI YHUBEPCUTET TEICKOMMYHHMKAIIUNA M
uHpopmaruku, 2020. — 162 c. — TekcT: 3MeKTPOHHBIN // DIEKTPOHHO-OMOIMOTEYHAS
cuctema IPR BOOKS: [caiit]. — URL: https://www.iprbookshop.ru/102123.html. —
Pexxum noctyna: miis aBTOPU3HP. MOJIb30BATEIICH

Kysemuna, T. B. Kondaukronorus: yuednoe nmocoodue / T. B. Ky3pmuna. — 2-e u3g. —
CaparoB: Aii IIm Op Menua, 2019. — 65 c¢. — ISBN 978-5-4486-0416-4. — Tekcr:

ANIEKTPOHHBIN // DnexkTpoHHO-Onbmmoreunas cucrema IPR BOOKS: [caiit]. — URL:
https://www.iprbookshop.ru/79799.html. — Pexum pmoctyma: s aBTOPH3HP.
MOJIb30BaTENEN

Cemenos, B. A. Kondmukromorus: yueoHoe mocodue / B. A. CemenoB. — MockBa: At
ITu Ap Meaua, 2021. — 383 c. — ISBN 978-5-4497-0951-6. — TekcT: 3neKTpOHHBIH //

OnekTpoHHO-Oubmoreunas  cucrema [PR BOOKS: [caiit]. @ —  URL:
https://www.iprbookshop.ru/102329.html. — Pexum pgocryma: A aBTOPU3HP.
MI0JIb30BaTENEN

4.2. Dj1eKTPpOHHBIE 00pa3oBaTe/IbHbIE PeCypChl
OnexktpoHHO-Onbmoreunas cucrtema I[PRbooks (OBC IPRbooks) — anekTpoHHas
OubIMoTeKa Mo BCceM OTpacisiM 3HaHUH http://www.iprbookshop.ru
e-Library.ru: Hayunas snextpoHHass Ombnmmoteka [DnextpoHHbid pecypc]. — URL:

6.

http://elibrary.ru/.

Hayunas snextponnas 6mubimoreka «KubepJlennnkay [Dnextponnsiii pecypc]. — URL:
http://cyberleninka.ru/.

Nudopmannonnas cucremMa «EIuHOE OKHO JOCTyNa K OOpa3oBaTelIbHBIM PECypcam»
[DnexTponnslii pecypc]. — URL: http://window.edu.ru/

denepanbHblii  1IEHTP HWHGOPMAITMOHHO-00PA30BATEIbHBIX PECYPCOB [DIEKTPOHHBIN
pecypc]. — URL: http://fcior.edu.ru/

DOnekTpoHHass OMOJMOTEKa YYEOHMKOB M METOJUYECKUX MaATEPHAIOB [DIEKTPOHHBIN
pecypc]. — URL: http://window.edu.ru/

4.3. CoBpeMenHble npodeccuoHaIbHbIE 0a3bl JAHHBLIX U MH(OPMAIMOHHBbIE CIIPABOYHBIE
CHCTEMBI

OOyuaromumcst  obecrieueH A0CcTyn (yAQJICHHBIA JIOCTYN) K HHXKE CICAYIOIIHNM

COBpPCMCHHBIM HpO(bGCCHOHaHBHBIM bazaMm JaHHBbIX 1 HH(bOpMaHI/IOHHBIM CIIpaBOYHbIM CUCTCMAM:

1.

2.

CrnoBapu u »SHOMKIONEOMH Ha Axagemuke [Onektponsslii pecypc]. — URL:
http://dic.academic.ru.

baza manneix Research Papers in Economics (camas Oombinas B MUPE KOJUICKITHS
AJIGKTPOHHBIX HAYYHBIX MyOJMKAIMil MO SKOHOMHUKE BKJIIOYaeT OubOInorpaduueckue
omucaHusl NyOMWKamWii, cTraTed, KHUT W JPYrux HWHPOPMAIMOHHBIX PECYpCOB) -
[DnexTponnslii pecypc]. — URL: https://edirc.repec.org/data/derasru.htm
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3. Cucrema KoncynwsranT [Tntoc [Dnexrponnsiii pecype]. — URL: http://www.consultant.ru/
4.4. KoMIJIeKT JIMIEH3HOHHOIO W CBOOOJHO PacHpoCTPaHAEMOro IPOrPaMMHOIO
o0ecrmeyeHusi, B TOM YHCJIe 0Te4eCTBEHHOT0 IPOU3BOACTBA

1. JluueH3noOHHOE MpOrpaMMHOe obecnieueHue: onepanuonHas cucrema Microsoft Windows,

nakeT oucHbIX mpuitokeHuit Microsoft Office.

2. CB000IHO pacmpocTpaHsIeMOoe MPOrpaMMHOE 0OecTIeueHUE: CBOOOTHBIC TTAKEThI O(PUCHBIX

npunoxenuir Apache Open Office, LibreOffice.
4.5. O0opynoBaHHe U TeXHHYECKHE CPeICTBa 00yUeHHs

Jna peanuzauuy JUCHMILTUHBL (MOIYJIsl) HCIONB3YIOTCS y4eOHble ayAUTOPUU IS
NpOBEICHUST Y4YeOHBIX 3aHSATHHA, KOTOpbIE OCHALICHBI OOOPYJOBaHHEM M TEXHUYECKHMHU
CpeacTBaMU OOYyYEHHUs, U MOMEIICHHSI AJIsi CAMOCTOSTENbHON paboThl 00yYaromuxcsi, KOTOpbIE
OCHAILEHbl KOMIBIOTEPHON TEXHUKOM C BO3MOKHOCTBIO NMOAKIIOUEHUs K cetu «MHTEpHET» U
obecrieueHbl JOCTYIIOM B 3JICKTPOHHYIO HMH(OpMaIrmoHHO-00pa3oBaTenbHy0 cpeny HOY BO
AVII. lonyckaercsi 3aMeHa 000pYy/IOBaHUS €r0 BUPTYaJIbHBIMU aHAJIOTAMHU.

HaumeHoBaHHe y4eOHBIX Ay TUTOPHIA IS OcHaleHHOCTh y4eOHBIX Ay TUTOPHUI A1 IPOBeICHHS
NpoBeAeHUs] YUeOHbIX 3aHATUH U YueOHBIX 3aHATHII U MOMelIeHUii 1JIs1 CAaMOCTOSATEJIbHOI
MOMELIeHHI JJIsl CAMOCTOATEeJIbHOM padoThI 000pYAOBAHNEM U TEXHHYECCKUMH CPeICTBAMU
padoThr* o0ydeHust
VYueOHble  ayquTOpHM Ui TNpOBEJCHMs | YueOHas ayIuTOpHUsl YKOMIUICKTOBAaHA CIICHMAIN3UPOBAHHOMN
yueOHBIX 3aHATHH MeOelnblo, OTBEYAIOIIEH BCEM YCTaHOBICHHBIM HOpPMam H

TpeOOBaHUAM, 000pYIOBaHWEM M TEXHHYECKHMH CPEICTBAMHU
00yueHus (MOOMIIbHOE MYJBTUMEIUHHOE 000PYTOBaHHE).
[Tomenienne a1t CaMOCTOSTENEHON pabOTHI Tlomemienne  OCHAIIEHO  KOMITBIOTEPHOW  TEXHUKOW €
BO3MOXKHOCTBIO ~TOAKIIOWEHHs K cetH «MHTepHeT» w
obecrieyeHreM [IOCTyNa B 3JEKTPOHHYIO WH(POPMAIMOHHO-
obpazoBarenphyio cpexy YOY BO AVIT u x OBC.

* Homep KOHKpETHOW ayquTOpHH yKa3aH B IpHKaze 00 ayauTopHOM (oHe, pacUCaHuy YYeOHBIX 3aHITHA H
pacnrcaHuy IPOMEXYTOYHOH aTTeCTAIIH.
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